Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

TENDER DOCUMENT

For

“Supply, Transportation at site, Installation and Commissioning of
IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with
Wi-Fi at different AEN & PWI units of KGP Division for implementation

of TMS by RailTel Corporation of India Ltd., Eastern Region”

2} b

A Government of India

RAILTEL CORPORATION OF INDIA LIMITED

(A Government of India Enterprise)
FASTEDN RECION

3" Floor, Chatterjee International Centre, 33A
Jawaharlal Nehru Road,
Kolkata — 700 071.
Phone (033)44041499 FAX : (033)44041490
Cost of Tender Document (Including VAT): Rs. 3150 (Rupees Three Thousand One Hundred Fifty only)

COPY NO. ;1 ISSUED TO
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

Tender Notice

RAILTEL CORPORATION OF INDIA LIMITED
3" Floor, Chatterjee International Centre,
33A Jawaharlal Nehru Road, Kolkata — 700 071

Phone (033)44041499 FAX: (033)44041490

Tender No.: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

RailTel Corporation of India Limited, Eastern Region, Kolkata invites sealed Tenders for the work “Supply,
Transportation at site, Installation and Commissioning of IPDSLAM, L2 Switches , E1 to Ethernet Converter
and ADSL Model with Wi-Fi at different AEN & PWI units of KGP Division for implementation of TMS by
RailTel Corporation of India Ltd., Eastern Region”

Tender documents containing Schedule of Requirements, Instructions to Tenderers, Tender conditions and
Technical Specifications are enclosed.

Rs. 25,23,072/- (Rs Twenty-Five Lakh Twenty-Three

3) EstimqEat Rl Thousand and Seventy-Two Only)

b) Earnest Money Deposit Rs. 50,500/- (Rs Fifty Thousand Five Hundred Only)

c) Cost of tender Document Rs.3150/- (inclusive of VAT)

d) Receipt of Tender document Up to 15:00 hrs on 09.05.2016

e) Opening of Tender Document | at 15:30 hrs on 09.05.2016

f) Validity of offer 60 days (from the date of opening of Tender)

The offer shall be submitted/Dropped in the Tender Dropping Box kept at RailTel Corporation of India Ltd.,
Eastern Regional Office at 3™ Floor, Chatterjee International Centre, 33A Jawaharlal Nehru Road,
Kolkata - 700071 by due date.

All pages of the original tender document duly signed by tenderer should be submitted along with the offer.
Tender received without EMD & Cost of Tender Document will be rejected. The envelope containing offer
shall be super-scribed as “Supply, Transportation at site, Installation and Commissioning of IPDSLAM, L2
Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at different AEN & PWI units of KGP
Division for implementation of TMS by RailTel Corporation of India Ltd., Eastern Region”

Tender document is not transferable. For any clarification you may contact the undersigned. Thanking you,
For RailTel Corporation of India Ltd.

(Ganesh Chakravorty)

Dy. General Manager / Marketing

for Executive Director/Eastern Region
RailTel Corporation of India Ltd.
Mob: 9007044111
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

Chapter — 1
OFFER LETTER

To

RailTel Corporation of India Limited,

Eastern Region, 3rd Floor,

Chatterjee International Centre,

33A Jawaharlal Nehru Road, Kolkata — 700 071.

I/We have read the various conditions & detailed in tender documents attached here to and hereby agree to
ABIDE BY THE SAID CONDITIONS. I/We also agree to keep this tender open for acceptance for a period of
60 days from the date of opening the same and in default thereof, I/We will be liable for forfeiture of my/our
Earnest Money. I/We submit our offer for “Supply, Transportation at site, Installation and Commissioning
of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at different AEN &
PWI units of KGP Division for implementation of TMS by RailTel Corporation of India Ltd., Eastern
Region” at the rates quoted in the attached schedules and hereby bind myself/ourselves to supply the materials
within 30 days from the date of issue of Work Order/ Letter of Acceptance. I/We also hereby agree to abide by
the Various Conditions of tender document and to carry out the supplies according to the Specifications for
materials laid down by the RailTel for the present tender document.

2. A sum of Rs. 50,500/- (Rupees Fifty Thousand Five hundred only) as a Account Payee Demand Draft in
favour of “RailTel Corporation India Ltd” DD No- .......... dt ... issued by is herewith
forwarded as “Earnest Money”. The full value of Earnest Money shall stand forfeited without prejudice to any
other rights or remedies if, I/We withdraw or modify the offer within validity period or do not deposit the
Performance Bank Guarantee as a security deposit within 15 days of issue of the LOA.

3. A sum of Rs. 3150/- (Rupees Three Thousand One Hundred fifty only) as Cost of Tender Document through
AJC payee DD in favor “RailTel Corporation of India Ltd” DD No- .......... dt........... issued by

SIGNATURE OF TENDERER (S)

Date
TENDERER (S) ADDRESS

SIGNATURE OF WITNESS

=
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940

Chapter — 2

Dt. 28.04.2016

Schedule of Requirement (SOR) and PRICE BID

Name of the work: “Supply, Transportation at site, Installation and Commissioning of
IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at different
AEN & PWI units of KGP Division for implementation of TMS by RailTel Corporation of
India Ltd., Eastern Region”.

Schedule of Requirement

S1 No

Item

Description

UOM

No of
Unit

Unit
Rate (in
Rs)

Total
Amount
(in Rs)

24 Port IPDSLAM

Supply, Transportation at site
Installation & Commissioning of 24
Port IPDSLAM (Zyxel Make)

Nos

21

50,353

1,057,413

48 Port IPDSLAM

Supply, Transportation at site
Installation & Commissioning , of 48

Port IPDSLAM (Zyxel Make)

Nos

91,500

91,500

8 port Switch

Supply, Transportation at site
Installation & Commissioning of 8 port
L2 Switch with 10/100/1000 UTP &
equipped with 2 X SFP (Technical
Specification in Chapter-4)

Nos

35,175

316,575

1.2 Switch

Supply, Transportation at site
Installation & Commissioning , of L.2
Managed Switch with 2 No. of SFP
Port ( TPLink/Digi sol/D-link Make or
Similar)

Nos

22

10,000

220,000

ADSL Model with
WiFi

Supply, Transportation at site
Installation & Commissioning of ADSL
Model with WiFi of Standard Make.

Nos

552

992

547,584

E1 to Ethernet
Converter

Supply, Transportation at site
Installation & Commissioning of, E1 to
Ethernet Converter of Standard Make.

Pair

10

29,000

290,000

TOTAL COST

2,523,072

(Rs Twenty-Five Lakh Twenty-Three Thousand and Seventy-Two Only)
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

I/We undertake to supply, transport at Site, install & commission all the items mentioned above,
with 1 year of Comprehensive Maintenance Support, mentioned in the schedule at %
(in words: percent) (write ‘at par with’ or ‘below’ or ‘above’)
the RailTel’s total estimated cost of work as per schedule of requirement mentioned above.

ii.

It is certified that I/We have inspected the site of work and acquainted myself or ourselves with
local conditions.

iii.

The above Rate are exclusive of Taxes.

iv. | I/We have carefully gone through the specifications, special conditions etc. attached with the
tender document.

V. I/We undertake to keep this offer valid for period indicated in Tender document from the date of
opening of Tender and further not to revoke the same before the expiry of such period.

vi. | I/We undertake to provide Bank Guarantee of suitable amount towards faithful maintenance &

supports for 1 years.

SIGNATURE AND SEAL OF TENDERER (S)

Date
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

Chapter — 3

PREAMBLE

1. Scope of work: “Supply, Transportation at site, Installation and Commissioning oOf
IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at different
AEN & PW!I1 units of KGP Division for implementation of TMS by RailTel Corporation of
India Ltd., Eastern Region”.

2. Bidder should quote single percentage rate only at par with/above/below the RailTel’s total
estimated cost of work.

3. The single percentage rate should be quoted both in figures and words

4. Bidder should also provide separate Breakup of Cost / Rate against each item of work in the
SOR i.e. Supply, Installation and Commissioning with its Tax Component.

5. Quoted rates are excluding taxes. But should provide break up all type of applicable taxes
separately along with Bid.

6. If Only Percentage is written in the BID without mentioning either ‘at par with’ or ‘below’ or
‘above’, then the quoted percentage (%) will be treated as below the RailTel’s Estimated Cost
of Work.

7. Last Date of receipt of Tenders: Sealed tenders for the above Tender Notice will be received
in the office of the Executive Director, RCIL, Kolkata up to 15.00 hrs. IST on 09.05.2016 and
will be opened at 1530 hrs. on same day. If the above said day happens to be a holiday, the
same shall be done on the next working day.

8. The bid shall consist of the following: -

a) Offer letter complete.

b) Schedule of Requirement and Price Bid

c) Earnest Money Deposit

d) Clause wise compliance to bid conditions by signing on each page of bid document.
e) Any other information desired to be submitted by the bidder.

f) Copy of registration/exemption certificate for EPF/ESI.

g) Registration with labour commissioner

h) Service tax registration Certificate, WCT Registration Certificate. (If applicable)
i) VAT, CST Registration Certificate

j) PAN Number

9. Period of completion of the Contract:
a. Supply, Transportation at Site, Installation and Commissioning of the Work should be
completed within 30 Days of issue of LOA
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

10.

11.

12.

13.

14.

b. The contract shall be valid for a period of 12 months from the date of issue of PAC for
“Supply, Transportation at site, Installation and Commissioning of IPDSLAM, L2
Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at different AEN &
PWI units of KGP Division for implementation of TMS by RailTel Corporation of
India Ltd., Eastern Region”

Earnest Money

Earnest money and cost of Tender document shall be deposited in favour of: RailTel
Corporation of India Ltd., payable at Kolkata, in the form of Demand Draft drawn on any
Nationalized/ Scheduled Bank. No interest is allowed on this Deposit and RailTel Corporation
reserves the right to forfeit EMD if the successful tenderer fail to submit the Performance
Guarantee required by the terms and conditions of the tender. Tenders not accompanied by
Earnest Money and Cost of tender document will be rejected. No bank guarantee for EMD is
accepted. The Demand Draft should be valid for 2 months from the date of opening of Tender.

Performance Bank Guarantee

On receipt of the Letter of Acceptance (LOA) of Tender from RailTel, within a period of 15
days, the successful tenderer shall deposit 5% of the contract value for SOR, as Performance
Bank Guarantee in favour of RailTel Corporation of India Limited, Kolkata. This PBG will be
valid up to 90 days beyond the contract period of 12 months.

Materials to be supplied by Contractor

a) The quoted rates in the schedule should be inclusive of all materials required to be
provided for the work to be under taken by the contractor as described in the tender
document and the schedule of requirement attached. All materials including the
materials covered under the Schedule of Requirement and those required to achieve the
end objective and any special protection materials needed are to be supplied by the
contractor. Tenderer’s special attention is invited to the fact that no material shall be
arranged/ supplied by RailTel to achieve end objective

b) The material supplied by the contractor shall confirm supply of best industrial Grade
available in the market. The approval for supply of such materials shall be specifically
taken from Executive Director/Eastern Region, RailTel Corporation of India Ltd., in
this regard.

Maintenance Support

The tenderer should be providing Comprehensive Maintenance of the entire work for a period
of 1 (One) Years from the date of issue of PAC “Supply, Transportation at site, Installation
and Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model
with Wi-Fi at different AEN & PWI units of KGP Division for implementation of TMS by
RailTel Corporation of India Ltd., Eastern Region”

LOA and Contract Agreement

A “Letter of Acceptance” (LOA) shall be issued by RailTel on acceptance of the offer of
successful tenderer. The successful tenderer shall convey acceptance of the LOA and submit
the Performance Bank Guarantee within 15 days of issue of LOA. If Tenderer fails to submit
PBG within stipulated time period and sign agreement, Competent Authority may consider to
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

15.

16.

17.

18.

19.

20.

Cancellation of LOA.
i.  The successful tenderer shall also sign an agreement for the execution of the work
within 15 days of issue of LOA

The tenderer shall keep the offer open for a minimum period of Sixty days from the date of
opening of the tender.

The work has to be executed in close co-ordination with RailTel field executive in-charge of
the work. Before quoting, the tenderers are advised to ascertain the nature of work involved,
including site inspection.

Tender should be submitted for the entire work.

The submission of tender will be deemed to imply that this memorandum and all documents
enclosed have been studied and understood and the tenderer is aware of the full scope of the
work to be done and the conditions affecting the execution.

The tenderer shall not increase the quoted rates in case RailTel Corporation negotiates for
reduction in rates. Such negotiations shall not amount to cancellation or withdrawal of the
original offer and the rates originally quoted will be binding on the tenderer.

If the tenderer deliberately gives wrong information in his tender or creates such circumstances
for the acceptance of his tender the RailTel Corporation reserves the right to reject such tender
at any state.
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

Vi.

vii.

vii.

SPECIAL CONDITIONS OF THE CONTRACT

The bidder shall have to supply all the materials strictly as per the configuration as given
in SOR

. The successful bidder shall have to provide Comprehensive Maintenance for a period of 1

(One) Year from the date of issue of PAC. The uptime required for all the equipment
supplied and installed under the scope of this work shall be 100%.

If any active element is required to be taken out from the site, for repair/maintenance, a
suitable replacement of same or higher configuration is required before such activity.

The bidder should give a separate written undertaking to ensure all spares required for
maintaining the system, supplied and installed by them for at least 1(one) year or more from
the date of successful commissioning.

The successful bidder should engage qualified technicians/engineers/workforce for this
project and use proper tools for execution of the works.

During the entire contract period of 1 year, the bidder shall be responsible for smooth
working of all the equipment supplied and installed under this project.

Bidder should provide detail configuration of all materials/ equipment supplied.

All required Licenses should be in the name of “RailTel Corporation of India Limited” and
supporting documents should be submitted by successful bidder.
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

Chapter — 4

TECHNICAL SPECIFICATION

Serial
No

Particulars

Make/Specification

24 Port IPDSLAM

Zyxel Make

48 Port IPDSLAM

Zyxel Make

8 Port 10/100/1000 Switch
Equipped with 2 No of
SFP Module

Of HP Make or similar

SPECIFICATION

e 8-port gigabit advanced smart managed switch with 2 GbE
SFP ports.

e (8) RJ-45 auto-negotiating 10/100/1000 ports

e (2) SFP 1000 Mbps ports

e Supports a maximum of 8 autosensing 10/100/1000 ports
plus 2 1000BASE-X SFP ports, or a combination Memory
and processor

e MIPS @ 500 MHz
e 32 MB flash
e Packet buffer size: 4.1 Mb

e 128 MB SDRAM
Latency

e 100 Mb Latency: <5 ps

e 1000 Mb Latency: <5 us
Throughput

e upto 14.8 Mpps
Routing/switching capacity

e 20 Gbps
Management features

e IMC - Intelligent Management Center
e Limited command-line interface
e Web browser
e SNMP manager
o IEEE 802.3 Ethernet mib

L2 managed Switch 10/100
equipped with 2 Nos of
SFP Module

TPLink/ Digisol/D-link or similar
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940

Dt. 28.04.2016

5 ADSL Model with Wi-Fi

Standard Make

6 E1 to Ethernet Converter

Standard Make
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

1.

CHAPTER -5
Commercial Terms & Conditions

INSTRUCTION FOR INSTALLATION:

Tenderer shall Supply, Transport at site, Install & Commission all the materials with
proper configuration as detailed in the Tender document. All materials are required to be
approved by RailTel’s Engineer at site and no extra payment shall be made on this account.

OFFER LETTER AND VALIDITY OF OFFER:

2.1 The bidder shall complete the Offer Letter (Chapter 1) and the Schedule of

Requirements (Chapter 2) furnished in the bid documents, indicating make and model
no. of the product to be supplied, description of the product, associated technical

literature, quantity etc.

2.2 The offer should remain valid for a period of 60 days from the date of opening.

WARRANTY:

3.1

3.2

3.3

The material is to be warranted for 12 months from date of commissioning. The bidder
shall warrant that stores to be supplied shall be new and free from any defects/faults
in material, workmanship and manufacture and shall be of the highest grade and
consistent with the established and generally accepted standards of materials and shall
be in full conformity with the specifications and drawings. The bidder shall be
responsible for any defects that may develop under the conditions provided by the
contract and under use, arising from faulty materials, design or workmanship such as
corrosion, inadequate quantity of material to meet equipment requirements,
inadequate protection, deficiencies in design and/ or otherwise and shall remedy such
defects at his own cost when called upon to do so by the Purchaser who shall state in
writing in what respect the stores are faulty.

If it becomes necessary for the contractor to replace or renew any defective
portion/portions of the supplies under this clause, the provisions of the clause shall
apply to the portion/portions of the equipment so replaced or renewed or until the end
of the above mentioned period of twenty four months, whichever may be later, If any
defect is not remedied within a reasonable time, the Purchaser may proceed to do the
work at the contractor’s risk and expenses, but without prejudice to any other rights
which the Purchaser may have against the contractor in respect of such defects the
defective units shall have to be made functional within next working day of receipt of
complaint in writing/telephonically. In case of major breakdown of the unit, the
tenderer shall install a standby unit for the interim period.

Replacement under warranty clause shall be made by the contractor free of charges at
site including freight, insurance and other incidental charges. No extra payment shall
be made by the RailTel on this account.
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

4. COMPLETION PERIOD:

The overall Completion Period of the work is 30 days from the date of issue of LOA
followed by 1 year of Comprehensive Maintenance Support from the date of issue of
Provisional Acceptance Test (PAC), for “Supply, Transportation at site, Installation and
Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with

Wi-

Fi at different AEN & PWI units of KGP Division for implementation of TMS by RailTel

Corporation of India Ltd., Eastern Region”

5. EARNEST MONEY DEPOSIT (EMD):

Earnest money of Rs. 50,500/- (Rupees Fifty Thousand Five hundred only) is to be
submitted along with the tender and should be in the form of Demand Draft drawn from
any Nationalized/scheduled bank in favour of “RailTel Corporation of India Limited”
payable at Kolkata. The Demand Draft should be valid for 2 months from the date of
opening of Tender.

The EMD shall stand forfeited if the bidder withdraws his offer or modifies the terms and
conditions of the offer within the validity period, or fails to accept the purchase order or
fails to furnish the Performance Bank Guarantee

Tenders not accompanied by Earnest Money shall be summarily rejected.

Earnest money of the unsuccessful bidder will be returned and no interest will be paid on
the EMD.

The amount of EMD of the successful bidder shall be adjusted towards Security Deposit

6. PERFORMANCE BANK GUARANTEE:

On receipt of Letter of Acceptance of the Tender from RailTel; within a period of 15
days, the Successful Tenderer shall deposit 5% of the Contract Value as Performance
Bank Guarantee (PBG) in favour of RailTel Corporation of India Ltd; Kolkata. This
PBG shall be valid for a period of 90 days beyond the total contract period; that is; 1
(One) years from the date of issue of PAC. The Performa for PBG is given in Chapter
6.

7. SECURITY DEPOSIT:

Security deposit shall be 5% of the total Contract Value.

The amount of EMD of the successful bidder shall be adjusted towards Security
Deposit (5% of the contract value).
The balance amount should be recovered by percentage deduction from the
Contractor’s “on account” bills. Provided also that in case of defaulting Contractor
RailTel may retain any amount due for payment to the Contractor on the pending “on
account bills” so that the amounts so retained may not exceed 5 % of the total value
of the contract.
Unless otherwise specified in the special conditions, if any, the rates for Deposit / rate
of recovery / mode of recovery shall be as under:

a) Security Deposit should be 5% of the contract value.
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

b) The rate of recovery should be at the rate of 10% of the bill amount till the
full security deposit is recovered.
c) Security Deposits will be recovered from the running bills of the contract
only and no other mode of collecting Security Deposit such as Security
Deposit in the form of instruments like BG, FD etc. shall be accepted
towards Security Deposit.
Iv.  Security Deposit will be released after successful completion of the complete contract
period (1 Years from the date of issue of PAC), as certified by the competent authority.
The competent authority shall normally be the authority who is competent to sign the
contract.
v. Nointerest will be payable upon the Earnest Money / Security Deposit or any amounts
payable to the Contractor under the Contract.

8. PAYMENT TERMS:

Payment shall be made as per following criteria
I.  75% payment would be paid on receipt of material by the consignee at respective site
duly inspected by RailTel.
Ii.  15% payment shall be made by RailTel on successful installation at Site.
iii. 5% payment will be released after the issue of PAC
iv.  The following document shall be attached along with the bills:
Invoice
Delivery challan
Inspection certificate
Warranty certificate of the OEM/Authorized dealer.
Contractors Certificate of Dispatch
Undertaking for Fallback Clause
Excise gate duty pass
Copy of Purchase Order

S@ e oo o

9. FINAL PAYMENT

Final payment of 5% (Five Percent) of the contract value shall be made after
satisfactory completion of “Supply, Transportation at site, Installation and
Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL
Model with Wi-Fi at different AEN & PWI1 units of KGP Division for implementation
of TMS by RailTel Corporation of India Ltd., Eastern Region” and after issue of FAC.

10. PENALTY:
Not Applicable

11. UNIT PRICE:

i.  This tender consists of a percentage bidding system. The estimated prices of each and
every item of the schedule are indicated in the Schedule of Requirements. The
tenderer is expected to quote the %age above (+) or below (-) or at par the total
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

12.

13.

14.

15.

16.

17.

18.

estimated price indicated in the schedule. For the purpose of calculating the unit price
for releasing payment, the total %age above/below finalized for the entire schedule
will form the basis for calculation of the unit prices where the estimated prices
of the individual items of the schedule will be marked up/below the final overall %age
accepted.

ii.  The percentage above/below finalized for the entire schedule shall be firm and
exclusive of all taxes. The prices indicated in the schedule are in Indian Rupees for
the units under metric system.

li.  Tax breakup to be mentioned clearly in a separate sheet.

LIQUIDATED DAMAGES:

The timely completion of the work is the essence of this contract. Liquidated Damages will
be applicable at the rate of: half percent (0.5%) per week or part thereof for undelivered
portion subject to a maximum of 10% of the cost of work awarded. RailTel will have the
right to cancel the order or place order on alternative source.

DESTINATION/LOCATIONS FOR INSTALLATION:
Location of installation is indicated in Annexure —I.

STATUTORY DEDUCTION:
Statutory deductions (viz., WCT, TDS etc.) will be made at source as per the rules prevalent
in the area of work.

CRITERIA FOR PLACEMENT OF ORDER:
The Purchaser shall consider placement of orders for commercial supplies on the bidders
whose offer has been found technically and commercially acceptable.

VARIATION OF QUANTITIES:

RailTel reserves the right during the currency of contract to the signing of the agreement
till the successful completion of the project) to increase or decrease by up to 25% of the
quantity of supply and services specified in the Schedule of Requirements without any
change in unit price of the ordered quantity or other terms and conditions.

PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
RailTel reserves the right to accept or reject any bid, and to annul the bidding process
and reject all bids at any time prior to award of contract without assigning any reason
whatsoever and without thereby incurring any liability to the affected bidder or bidders on
the grounds for the Purchaser’s action.

ISSUE OF PURCHASE ORDER AND AWARD OF CONTRACT
a) The issue of a Work Order/ Letter of Acceptance in favour of eligible bidder
shall constitute the intention of the Purchaser to enter into the contract with the
bidder.
b) The bidder shall within 15 days of issue of the Purchase Order/ Letter of
Acceptance, give his acceptance along with Performance Bank Guarantee as per
clause 6 above.
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Tender No: RailTel/Tender/LT/ER/HQ/2016-17/940 Dt. 28.04.2016

19. ANNULMENT OF AWARD:
Not used

20. BID PRICES, TAXES & DUTIES:

a) The bidder shall quote in percentage (%) bid exclusive of all taxes. However, in
a separate sheet, the details of tax applicable for each component of the SOR shall be
furnished.

b) The breakup of price for each item of SOR in terms of Basic Unit Price, Excise
duty, Sales Tax, Freight, Forwarding, Packing, Insurance and any other Statuary
Dues/Levies/Charges already paid or payable by the supplier shall also be quoted
separately.

c) The price quoted by the bidder shall remain fixed during the entire period of contract
and shall not be subject to variation on any account.

21. CLAUSE WISE COMPLIANCE:
Clause wise compliance statement of the Technical Specifications (Chapter-4) and
Commercial Terms & Conditions (Chapter-5) shall be enclosed along with the offer. The
offer should also contain technical literature/Broachers/Other document against the material
to be supplied in support of the relevant clauses.

22. TRAINING:
NA

23. INSPECTION:

a) Pre-shipment/pre-dispatch inspection shall be carried out at manufacturers/supplier’s
premises by RailTel’s authorized representative. Traveling, lodging & boarding
expenses of RailTel’s representative and charges for 3rd party inspection, if any, shall
be borne by RailTel but necessary facilities to carry out tests/inspection shall
be provided by the manufacturer/supplier free of cost.

b) Along with inspection call, the supplier/manufacturer shall submit details of test
procedures, program, parameters together with permissible values, etc., and their
Quality Assurance Plan.

c) In case material/equipment fails during inspection, the fresh lot of material shall be
offered without any extra cost, by the manufacturer/supplier. In such a case, total
cost of re-inspection including travel, lodging & boarding of the inspecting officials
shall be to manufacturer’s /supplier’s account.

24. FORCE MAJEURE:
Force majeure shall mean-
i.  War, hostilities (whether war be declared or not), act of foreign enemies.

ii.  Rebellion, revolution, insurrection, or military or usurped power, or civil war,

iii.  lonizing radiation, or contamination by radio-activity from any nuclear fuel, or
from any nuclear waste from the combustion of nuclear fuel, radioactive

iv.  toxic explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof.
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25.

26.

27.

28.

v. Presume waves caused by aircraft or other aerial devices traveling at sonic or
supersonic speeds.

vi.  Riot, commotion or disorder, unless solely restricted to employees of the
Contractor or of his Subcontractors and arising from the conduct of the Works.

vii.  Loss or damage due to the use or occupation by the Employer of any Section or
part of the Permanent Works, except as may be provided for in the Contract.
viii.  Loss or damage due to the extent that it is due to the design of the Works, other

than any part of the design provided by the Contractor or for which the Contractor
is responsible, and

iX.  Any operation of the forces of nature against which an experienced contractor could
not reasonably have been expected to take precautions.

SETTLEMENT OF DISPUTES:

In case of any dispute concerning this order both the supplier and RailTel shall try to settle
the same amicably through mutual discussion/negotiations. Any unsettled dispute shall
be settled interms of Indian Act of Arbitration and conciliation 1996 or any amendment
thereof. Place of arbitration shall be New Delhi. Managing Director, RailTel Corporation
of India Limited shall appoint Arbitrator.

GOVERNING LAWS:

This contract shall be interpreted in accordance with the laws of India. The courts at New
Delhi shall have exclusive jurisdiction to entertain and try all matters arising out of this
contract.

TERMINATION FOR DEFAULT
i.  The purchaser may, without prejudice to any other remedy for breach of contract, by
written notice of default, sent to the Supplier and terminate this contract in whole or in
part.

ii. If the supplier fails to deliver any or all of the goods within the time period(s)
specified in the contract.

iii. If the supplier fails to perform any other obligation(s) under the contract; and

iv.  If the supplier, in either of the above circumstance(s) does not remedy his failure
within a period of 30 days (or such longer period as the

v.  Purchaser may authorize in writing) after receipt of the default notice from the
Purchaser.

vi. In the event the Purchaser terminates the contract in whole or in part, pursuant to
Para 24.a, the Purchaser may proceed, upon such terms and in such manner as it
deems appropriate, to purchase goods similar to those undelivered and the supplier
shall be liable to the Purchaser for any excess cost for such similar goods.
However, the Supplier shall continue performance of the contract to the extent not
terminated.

TERMINATION FOR INSOLVENCY:

The purchaser may at any point of time terminate the contract by giving written notice to
the supplier, without compensation to the supplier, if it becomes bankrupt or otherwise
insolvent as declared by the competent court provided that such termination will not
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prejudice or affect any right of action or remedy which is accrue thereafter to the Purchaser.

29. BID SUBMISSION AND OPENING DATE:

a.

e.

The bid should be submitted duly signed and stamped on each page, duly filled offer
letter in chapter 1. EMD & cost of tender document should be enclosed with the original
bid. The personal seal of the bidder should seal the envelope containing the bid duly
marked “Tender for: “Supply, Transportation at site, Installation and Commissioning of
IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi at
different AEN & PWI units of KGP Division for implementation of TMS by RailTel
Corporation of India Ltd., Eastern Region”.
The envelope shall be addressed to the Purchaser at the following address:

Executive Director,

RailTel Corporation of India Ltd., Eastern Region,

3rd Floor, Chatterjee International Centre,
33A Jawaharlal Nehru Road, Kolkata — 700 071.

The envelope shall bear name of work, the tender no. and the words "DO NOT OPEN
BEFORE” 09.05.2016

Bid should be delivered to the above address or dropped in the Tender box marked for
this tender so as to reach up to 15.00 hours of due date. The bids shall be opened at
15.30 hours on the same day in the above office in the presence of those representatives
of the bidders who choose to be present. Bids received after due date and time shall be
summarily rejected and shall not be opened.

The locations shown in Annexure -1 are tentative and may change.

30. FALLBACK CLAUSE:

The contract, if and when placed, will be subject to following fallback clause: -

i. The price quoted by the supplier should not be higher than the maximum price,
if any, for the materials and the same shall not be higher than the price usually
charged by the supplier for materials of the same nature, class or description
to any other purchaser.

ii. The price charged for the materials supplied under the contract by the
supplier shall in no event exceed the lowest price at which the supplier
sells the materials of identical description to any other person during the
period till performance of all supply orders placed during the currency of the
contract is completed. If at any time during the period the supplier reduces
the sale price of such materials or sells such materials to any other person
including his dealers at a price lower than the price chargeable under the
contract, he shall forthwith notify such reduction or sale to the purchase and
the price payable under the contract for these materials supplied after the
date of coming into force of such reduction or sale shall stand correspondingly
reduced.
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ii. It is discovered that the supplier has contravened the above conditions, then
without prejudice to any other action which might be taken against him, it
shall be lawful for the purchaser to (a) revise the price at any stage so as to
bring it in conformity with sub-clauses above, or (b) to terminate the contract
and purchase the materials at the risk and cost of the supplier and in that event
the provision of General Conditions of Contract shall, as far as possible, be
applicable or recover the loss.

iv. The Contractor shall furnish the following certificate to the concerned
Accounts Officer along with each bill for payment of supplies made against the
Contract:

“I/We certify that there has been no reduction in sale price of the stores of description
identical to the stores supplied to the Government under the contract herein and such
stores have not been offered/sold by me/us to any person /organization including
the purchaser or any Department of Central Government or any Railway Office or
any Railway Undertaking as the case may be up to the date of bill/the date of
completion of supplies against all supply orders placed during the currency of the
contract at a price lower than the price charged to the RailTel, Eastern Region, under

the contract.”

31. SUBLETTING AND ASSIGNMENT:

a. The contractor may sublet a part of the work under this contract and enter into contract
with suppliers for supply of materials.

b. The contractor shall arrange for effective supervision of sub contractor’s work and
remain solely responsible for materials supplied and for works carried out on his behalf
by the sub-contractor.

32. CLEARANCE OF SITE

At the end of the work at each location the Contractor shall as a part of his contractual
obligation leave the area completely neat and clean.

33. PROVISIONAL ACCEPTANCE CERTIFICATE (PAC)

Immediately after the completion of the work at all the sites, the contractor shall certify and
advise the purchaser in writing that the installation is (i) complete (ii) commissioned and
(iii) ready for handing over to customer.

The tests will be conducted jointly by purchaser and contractor as soon as possible after
receipt of such advice of completion of the work from the contractor. The test schedule
shall be finalized mutually between the contractor and RailTel. Any
component/modules/sub-assemblies or equipment failing during the commissioning
shall be replaced/repaired free of cost by tenderer.

Purchaser's Engineer shall issue a Provisional Acceptance Certificate (PAC) for
successful Supply, installation, Configuration, integration & commissioning at all locations
covering all materials and services included in the Schedule of Requirements after the
acceptance test as per the approved test procedure have been completed and the
performance has been found to meet the specifications. RailTel’s decision in this respect
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shall be final. The Provisional Acceptance Certificate (PAC) shall be signed by both the
parties. The period of Comprehensive Maintenance shall commence from the date of issue
of Provisional Acceptance Certificate (PAC).

34. PLACING IN SERVICE & MAINTENANCE SUPERVISION

After the work has been completed & placed in service and Provisional Acceptance
certificate issued by RailTel, the contractor shall be responsible for proper
Comprehensive Maintenance supervision of the work for a period of One years from
the date of issue of PAC. For this purpose, he shall prepare a maintenance plan and
make available the services of qualified maintenance engineer stationed at the location
approved by RailTel who will guide and supervise the work of maintenance staff. The
maintenance engineer of the tenderer will visit all the sites at least once in a quarter.
During this period of Comprehensive Maintenance supervision if any lacuna is noticed
in the functioning, as a result of any work, the contractor free of cost will rectify the
same. During such rectification if any faulty equipment/modules need replacement or
repair, they shall be provided by the contractor from the set of equipment or modules that
the contractor should bring to the site of installation in addition to all the materials to
be supplied against this contract. Use of spare modules covered under the Schedule
of material of this tender shall not be permitted to be used during installation,
commissioning and period of maintenance supervision.

35. FINAL ACCEPTANCE CERTIFICATE (FAC)

)

ii)

The final acceptance of the works shall take effect after One year of issue of Provisional
Acceptance Certificates, provided in any case that the contractor has complied fully
with his obligations in respect of each item under the contract.

Notwithstanding the issue of Final Acceptance Certificate (FAC), the contractor and
the purchaser (subject to Sub Clause as above) shall remain liable for fulfillment of
any obligation incurred under the provision of the contract prior to the issue of Final
Acceptance Certificate which remains unperformed at the time such certificate is issued
and for determining the nature and extent of such obligation the contract shall be deemed
to remain in force between the parties hereto.
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CHAPTER - 6

Performa for Performance Bank Guarantee

PERFORMANCE BANK GURANTEE BOND
(On Stamp Paper of Rs One Hundred) (To be used by approved Scheduled Banks)

In consideration of the RailTel Corporation of India Limited, 6th Floor, Ilird Block, Delhi
Technology Park, Shastri Park, Delhi 110053 with Eastern Regional office at 16" Floor, Chatterjee
International Centre, 33A Jawaharlal Nehru Road, Kolkata — 700071 (Herein after called RailTel)

having agreed t0 eXempt ..........oieiiiiiiiii i (Hereinafter called “the said
Contractor(s)”) from the demand, under the terms and conditions of an Agreement No.
dated made between

and for

(hereinafter called “ the said Agreement”) of security deposit for the due fulfillment by the said
Contractor (s) of the terms and conditions contained in the said Agreement, or production of a

Bank Guarantee for Rs. (Rs. only). We,
____________________ (indicate the name of the Bank) hereinafter referred to as “the
Bank™) at the request of Contractor(s) do hereby undertake
to pay the RailTel an amount not exceeding Rs. against any loss or

damage caused to or suffered or would be caused to or suffered by the RailTel by reason of any
breach by the said Contractor(s) of any of the terms or conditions contained in the said Agreement.

We, i R Bank (Schedule/Nationalized
Bank) do hereby undertake to pay the amounts due and payable under this Guarantee without
any demur, merely on demand from the RailTel stating that the amount is claimed is due by way
of loss or damage caused to or would be caused to or suffered by the RailTel by reason of breach
by the said Contractor(s) of any of terms or conditions contained in the said Agreement or by
reason of the Contractor(s) failure to perform the said Agreement. Any such demand made on
the Bank shall be conclusive as regards the amount due and payable by the Bank under this
guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding Rs. ........coveiiiiiinnn.

W, bank undertake to pay to the RailTel any money so
demanded notwithstanding any dispute or disputes raised by the Contractor(s) / Supplier(s) in any
suit or proceedings pending before any court or Tribunal relating thereto our liability under this
present being, absolute and unequivocal.

The payment so made by us under this Bond shall be a valid discharge of our liability for
payment there under and the Contractor(s) / Supplier(s) shall have no claim against us for making
such payment.

W, Bank further agree that the Guarantee herein
contained shall remain in full force and effect during the period that would be taken for the
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performance of the said Agreement and that it shall continue to be enforceable till all the dues
of the RailTel under or by virtue of the said Agreement have been fully paid and its claims
satisfied or discharged or till RailTel certifies that the terms and conditions of the said Agreement
have been fully and properly carried out by the said Contractor(s) and accordingly discharges
this Guarantee. Unless a demand or claim under the Guarantee is made on us in writing on or

before the ....... (D) oo We shall be discharged from all liability under this
Guarantee thereafter.
W, i e We, (Indicate the name of Bank) Further agree

with the RailTel that the RailTel shall have the fullest liberty without our consent and without
affecting in any manner our obligations hereunder to vary any of the terms and conditions of the
Agreement or to extend time of to postpone for any time or from time to time any of the powers
exercisable by the RailTel against the said contractor(s) and to forbear or enforce any of the
terms and conditions relating to the said Agreement and we shall not be relieved from our liability
by reason of any such variation, or extension to the said Contractor(s) or for any forbearance, act
or omission on the part of RailTel or any indulgence by the RailTel to the said Contractor(s) or
by any such matter or thing whatsoever which under the law relating to sureties would, but for
this provision, have effect of so relieving us. This Guarantee will not be discharged due to the
change in the Constitution of the Bank or the Contractor(s) Supplier(s). (Indicate the name of
Bank) lastly undertake not to revoke this Guarantee during its currency except with the previous
consent of the RailTel in writing.

Dated: for

(Indicate the name of the Bank)
Witness
1. Signature
Name
2. Signature

Name
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CHAPTER —7
BID DATA SHEET

Dt. 28.04.2016

Reference Description
Refer: Name of the work:
Schedule of “Supply, Transportation at site, Installation and Commissioning of
requirement: IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model
Refer with Wi-Fi at different AEN & PWI units of KGP Division for
Chapter — 2. implementation of TMS by RailTel Corporation of India Ltd., Eastern

Region”

Refer: Tender Notice

Submission of Tender: up to 15:00 hrs.on 09.05.2016
Opening of Tender : at15:30hrs.on 09.05.2016

Venue: RailTel Corporation of India Ltd.,
3rd Floor, Chatterjee International Centre,
33A, Jawaharlal Nehru Road,
Kolkata — 700 071.
Phone : 033-44041499; FAX : 033-44041490

Refer: Tender
Notice &

Clause — 2
Commercial Terms
& Conditions
Chapter — 5

Validity of offer
60 (Sixty) days from the date of opening of tender

Refer: Commercial
Terms& Conditions
Clause 3, Chapter - 5

Warranty
As per Clause of the Tender Document

Refer: Commercial
Terms

& Conditions Clause
4, Chapter — 5

Completion Period

Completion Period for the work will be 30 Days from date of
issue of LOA followed by Comprehensive Maintenance for a
period of 1 (One) Years from the date of issue of PAC.

Refer: Commercial
Terms
& Conditions Clause

Performance Bank Guarantee
As per Clause no. 6 Chapter 5 of Tender Document

6, Chapter — 5

Refer: Commercial Security Deposit:

Terms As per Clause no. 7 Chapter 5 of Tender Document
& Conditions Clause

7, Chapter — 5
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Dt. 28.04.2016

Refer: Commercial
Terms

& Conditions Clause
5, Chapter — 5

Earnest Money:

Rs. 50,500/- (Rs Fifty Thousand Five Hundred Only)
Pay Order / Demand Draft shall be drawn in favour of RailTel
Corporation of India Ltd., payable at Kolkata.

Refer: Commercial
Terms

& Conditions : Refer
Clause 29, Chapter —
5

Authority and Address

Executive Director/ Eastern Region,

3" Floor, Chatterjee International Centre, 33A
Jawaharlal Nehru Road,

Kolkata — 700 071.

Refer: Commercial
Terms

& Conditions Clause
23, Chapter — 5

Inspection

Inspection of materials and the work shall be done by the
representative of Executive Director/Eastern Region, RailTel

Corporation of India Ltd, 3rd Floor, Chatterjee International
Centre, 33A, Jawaharlal Nehru Road, Kolkata — 700 071.
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CHAPTER -8
CONTRACT AGREEMENT

(On Stamp Paper of Rs One Hundred)

CA No. for “Supply, Transportation at site, Installation and
Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL Model with Wi-Fi
at different AEN & PWI1 units of KGP Division for implementation of TMS by RailTel Corporation
of India Ltd., Eastern Region”

This AGREEMENT is made at on this day of two thousand and
fifteen, by and between RailTel Corporation of India Limited (A Govt. of India Undertaking) having
its Registered & Corporate office at 6th Floor, I1lrd Block, Delhi Technology Park, Shastri Park, Delhi
110053, and Eastern Region office at 16th Floor, Chatterjee International Centre, 33A, Jawaharlal
Nehru Road, Kolkata — 700 071 acting in the premises through Executive Director /Eastern Region
(hereinafter referred to as ‘RailTel’, which expression should unless repugnant to the context or
meaning thereof include its successors and permitted assigns) of the one part;

And having its registered office at acting in the
premises through (hereafter referred to as “Contractor”, which expression should
unless repugnant to the context or meaning thereof include its successor and permitted assigns) of the
other part.

Whereas in response to a call for bid by RailTel for the work of “Supply, Transportation at site,
Installation and Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet Converter and ADSL
Model with Wi-Fi at different AEN & PWI units of KGP Division for implementation of TMS by
RailTel Corporation of India Ltd., Eastern Region” as per tender papers at Annexure ‘A’ read with
Corrigendum...................... Issued by RailTel hereto, the Contractor has submitted a bid as per
Annexure ‘B’ hereto

AND WHEREAS the said Bid of the Contractor has been accepted for the work of “Supply,
Transportation at site, Installation and Commissioning of IPDSLAM, L2 Switches, E1 to Ethernet
Converter and ADSL Model with Wi-Fi at different AEN & PWI units of KGP Division for
implementation of TMS by RailTel Corporation of India Ltd., Eastern Region” as per copy of Letter

of Acceptance of Tender No. dated complete with enclosures at the accepted
rates and agreed deviations from tender papers as per Annexure-C hereto at contract value of
Rs. (Rupees Only) duly accepted by the
contractor.

Now this agreement witnesses that in consideration of the premises and the payment to be made by
the Purchaser (RailTel) to the Contractor provided for herein, the Contractor shall supply all
equipment and materials and execute and perform all works for which the said Tender of the
Contractor has been accepted strictly according to the various provisions in Annexure ‘B’ and ‘C’
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hereto and upon such supply, execute and performance to the satisfaction of the purchaser (RailTel)
and the purchaser (RailTel) shall pay to the Contractor at the rates accepted as per the said Annexure
‘C’ and in terms of the provisions therein.

IN WITNESS whereof both the parties have hereunto set and subscribed their respective hands and/or
seals on the day and year respectively mentioned against their respective signatures.

Signed and delivered by Shri for and on behalf of RailTel Corporation
of India Ltd.

The contract within named in the presence of :

1. Signature

Date

Name in Block Capitals
Address

2. Signature

Date

Name in Block Capitals
Address

Signed and delivered by Shri. for and on behalf of
, the contractor within named in the presence of :

1. Signature

Date

Name in Block Capitals
Address

2. Signature

Date

Name in Block Capitals

Address

Annexure — A - Tender Paper No. with corrigendum, if any.
Annexure — B ) Firm’s offer.

Annexure — C : Letter of Acceptance No. with all enclosures.
Annexure — D : Copy of Contract Performance Guarantee.
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List of Locations: (Tentative)

Dt. 28.04.2016

Annexure T

e Howrah Santragachi
e Panskura Tamluk

e Haldia Tikiapara

e Uluberia Kolaghat

e Ghatsila Sardiha

e Gidni Jaleswar

e Hijli Datan

e Soro Shalimar

e Jhargram Kanthi

e Galudih Padmapukur
e Baleswar Ropsa
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