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Corrigendum-|

Subject: Corrigendum for the Request of Proposal for “Delivery of IVRS Services”

With reference to RFP no. RCIL/Tender/OT/CO/MKTG/2016-17/Railwire/IVR/dated 11.11.2016 for
“Delivery of IVRS Services” published on 11th November, 2016, post pre-bid queries from vendors, the
corrigendum in reference to RFP document is as follows: ‘

1. Point no.13 of General requirements 2.1 is deleted.
Clarifications to Pre-Bid queries have been issued.

Please note that all Specifications and Terms & Conditions in the tender RFP document shall remain
unchanged.

Revised Tender bid submission date is as follows:

Tender bid submission by 16th December, 2016 before 15:00HTrs. IST.
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