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Subject: Corrigendum for the Request of Proposal for “Delivery of IVRS Services”

enterprise

With reference to the Corrigendum- Il released vide RFP no. RCIL/Tender/OT/CO/MKT: G/2016-
17/Railwire/IVR/dated 11.11.2016 for “Delivery of IVRS Services” published on 11th November, 2016,
following changes/amendment have been made in the RFP:

S.No Clause Clause as is in RFP Changes/Amendment in RFP
3 Clause no.l | The Bidder shall be a Telecom | Deleted.
Eligibility Criteria, | Service Provider registered with
Point no.2 (Telecom  Regulatory Authority of
india) TRAI The bidder should have
telecom operation directly or through
TRAl approved telecom operatorin all
circles outlined for locations in India
as on the due date of tender.
4 Clause no.1 | The bidder should have registered a | The bidder should have
Eligibility Criteria , | minimum turnover of Rs 100 Crore registered a minimum turnover
Point no.4 or more for each year during the | of Rs 1 Crore or more for each
financial years 2013-14, 2014-15 and | year during the financial years
2015-16. 2013-14, 2014-15 and 2015-16.
5 Clause no.1 Bidder or technology partner should | Bidder or technology partner
Eligibility Criteria, | have installed capacity of at least should have installed capacity
Point no.6 200 PRIs procured directly fromat | ©f at least 25 PRIs procured
: directly from at least two
least two telecom Operators, which :
: telecom Operators instead of
are deployed at their Data Centers 200 PRIS.
in India.
6 Bid Details, Point 9 | Earnest Money Deposit (EMD): Rs 2 | Earnest Money Deposit (EMD):
Lakhs (Rs. Two Lakhs Only) Rs. 50,000 (Rs. Fifty Thousand
Only
7 Clause no.8 | The Successful bidder shall submit a | The Successful bidder shall
Performance Bank | Performance Bank Guarantee to | submit a Performance Bank
Guarantee RAILTEL for an amount equal to Rs. | Guarantee to RAILTEL for an
3 Lakh (Rs.3,00,000) Within 21 | amount equal to Rs. 1.5 Lakh
days of award (Rs.1,50,000) Within 21 days
of award

Please note that all Specifications and Terms & Conditions in the tender RFP document shall remain
unchanged.

Revised Tender bid submission date is as follows:

Tender bid submission by 20™ February, 2017 before 15:00Hrs. IST.

Time of opening Technical Bid: 20" February, 2017, 15:30 IST.
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