
S.N. Firm	Name Date Queries	 Response

1.	What	shall	be	the	financial	for	training	of	RailWire	Saathi Refer	Corrigendum	no.	1

2.	What	is	the	existing	duration	and	content	of	RailWire	
Saathi.	How	many	hours	of	additional	traiining	is	permitted	
to	add	in	existing	training	content.

The	Content	of	training	will	be	related	to	Soft	Skill,	basic	computer	
knowledge	and	awareness	realted	to	ongoing	Digital	Programs	of	GoI.	This	
training	will	be	along	with	existing	training	modules	and	schedules	of	
Program	Manager

3.	What	shall	be	the	project	management/Handholding	cost	
payable	to	program	manager Refer	Corrigendum	no.	1
4.	In	case	the	RailWire	Saathi	will	not	be	able	to	earn	to	
meet	his/her	expenses.	Is	there	any	viability	gap	support	is	
available	for	him/her Refer	Corrigendum	no.	1
5.What	shall	be	the	exact	role	and	responsibility	(Scope	of	
Work)	of	Program	Manager	and	tenure

Refer	Annexure-B	point-1	for	roles	and	responsibilities	and		for	tenure	
Annexure-B	point	5

6.	Who	will	provide/responsible	to	extend	services	to	
RailWire	for	delivering	the	same	to	citizens	as	mentioned	in	
EoI	like	G2C,	B2C RailTel	will	provide	the	extended	services	and	updstream	services	to	Saathi
1.	We	are	unable	to	understand	the	Annexure	No.	as	given	
in	the	EOI	(Ref.	Page	18;	Point	no.	1&5)	Annexure-F	in	
respect	to	board	resolution	for	power	of	Attorney	is	not	
there	&	Annexure-G	is	not	present Refer	Corrigendum	no.	1
2.	After	empanellment	through	Evaluation	Process,	are	we	
getting	the	Training		Cost	which	includes	(Resource	Cost,	
Faculty	Cost,	Infra	Cost,	Contingency	Cost	etc)	OR	whether	
the	NGO	is	going	to	get	payment	against	the	Execution	of	
the	entire	model	as	laid	by	you? Refer	Corrigendum	no.	1
Relaxation	in	the	below	mentioned	Eligibility	Critaria:
1.	Turnover	Criteria	of	25	lakhs	over	the	last	three	
consecutive	financial	years.	(Point	no.	a	of	Mandatory	
Criteria	on	page	no.	11	and	point	no.	2	of	pre-qualification	
criteria	on	page	no.	12) No	Change	
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2.	Should	have	a	minimum	of	five	years	of	proven	track	
record	of	Planning,	Designing	and	Implementing	Livelihood	
development/Income	generation	projects	for	the	
underprivileged	communities	and	unemployed	women	
(specially	in	Rural	ares).	Applicants	should	also	have	
experience	of	developing/strengthening	SHG/Cooperative/	
Producers’	Company	etc.	at	state	or	national	level.	(Point	
no.	b	of	Mandatory	Criteria	on	page	no.	11	and	point	no.	1	
of	Evaluation	Process	on	page	no.	12) No	Change	
3.	Earnest	Money	Deposit	(EMD)	of	Rs.	50,000/-.	(Point	no.	
3	of	Schedule	of	Events	on	page	no.	5	) No	Change	
1.	As	per	EOI	guidelines,	Organization	will	have	to	perform	
all	type	responsibilities	i.e	awareness,	training,	security	of	
item	provided	at	koisk,	responsibility	of	continuous	running	
of	project	for	3	years	without	any	pay	how	it	could	be	
possible.	This	project	is	like	CSCs	running	under	Ministry	of	
Information	and	technology	through	State	partners	like	
Vyamtech	and	Shahaj	shree	and	others.	Ministry	provides	
share	in	income	of	VLEs		to	them	and	authorizes	to	control	
these	centers.	 Refer	Corrigendum	no.	1
2.	Manpower	allowed	to	work	on	behalf	of	Programme	
manager	i.e	organization	will	get	income	directly,	then	how	
organization	will	have	control	on	him. Refer	Corrigendum	no.	1
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