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RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

CHAPTER |

RailTel Corporation of India Limited
A Government of India (Ministry of Railways) Undertaking

Southem Region Head Quarters, Second Floor, B-Block, Rail Nilayam, Secunderabad-500071 (AP)
RAILTEL visit www.railtefindia.com, Tel: 040-27621134 Fax: 040-27820682,
o~ Ol Comporate Office: Plot No.143, Insfitutional Area, Sector<44, Gurgaon — 122003, NCR (India).

Limited Tender No: RailTel/Te MPLSVPN/13  D01-02-2019
RailTel Corporation of india Ltd.,
Multi Protocol Labe! Switching (MPLS
|locations, Secunderabad and Gurgag
|year as endosedto the tender docun

ders for the work “Hu‘mg _df 30 Mbps
ices for connectivity at two different
cations and schedule for a period of 1

. Sl No Earnest Money
i (EMD} m Rs
1 {MPLS) VPN i
two different 18000 /-
ers as per i

Last Date for submtssggn afW
Date of Tender Openmg
Validity of Offer the date of opening'to tender

Delivery Period ks from the date of issue of Purchase Order.
The al General Manager, RailTel Corporation of
Address for submission of Offer India Limited, Second Floor, B-Block, Rail Nilayam,

The tender document
work. RailTel is not re
address. lLate/delayed/ inco
| rejected.
# Firms registered with
| MSME are exempted fro
valid and in current. Copy o

Name of the
the above said
ill be summarily

ly recognized by
ems/work and
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1.1 TENDERING INSTRUCTIONS:

bR _Ifa‘:;‘:“.*ﬁﬂlﬁj"; A

The tender document in origirl
stamped on each page, comple
Tenderer shall also enclose in
conésttons and have not offere
artgi_-fa[Eowmg shall be super

Limited Tender No: RailTel/T enderﬂf

’gfes cover should be add
ia Limited, 2nd Floor,
_reach this office on or befo

sa__.__. e day at 1530 hrs. if it
-working day.

ral Manager, RaiiTel Corporation
nderabad — 500071 anc shoulef

any Scheduled ban :

SI No Description rk Earnest Money |
{EMD} in Rs.
1
18000/-
per spech '
Neo bank gua enderers shall

be returned ‘ '
upan submissi

1e material and
be summaril

rejected. Howe on scheme or
any other body recognized by MSME are exempted from SUbI‘ﬂiSS!Oﬂ nf EMD provided
they regi ered 0 d anih i Yiof tertificate to be
submitte ) &
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4.0
4.1

42

4.3

4.4

5.0
51

Sh2:

RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

No interest is allowed on this Deposit an
the Earmest Money Deposit in case of
conditions of contract

3ilTel Cerperai;an reserves the right to forfeit
) pa e‘f the contractor to fulfill the

EMD should remain valid

Forfeiture of Eamest Mon
When the tenderers withdra

the right to forfeit the Earne ey Deposit.

Evaluation Criteria :
The Total All inclusive Rate on|
for deciding the inter-se-posit
Requirements given in the

SECURITY DEPOSIT (SD)/PER
Re r from the RailTel, the successful

derer may at the discretion of the
of this Security deposit and the

ifers are liable
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5.3

5.4

. and software, cabling, othe
turnkey basis & comprehen;
‘a period of one years on Re

 {o ascertain technical
offer .

56

5.7 A

58

59

5.10

5.1t

512

'Ehe bidders are reques

Optical Fiber.

Tenderer while quoting may specifical i

a} Price breakup ha
b} During the cou
Raiffel account an
evidence. Tenderer
whife quoting the rate

The btefcfer shall offer & p
}M&E{z Protocol Label Switchi

aui site survey to get the ng eeftefsaons and mfrastmcture

esired links before submitting the

Full {1:1} Symmetric Band! to be provided t any compression factor thmttgh

the MPLS VPN rk at both locations should be

All the software’s, h
IPV 6.0 complian

services offered should be

Bidder is to provid
Addresses and esca

entioning telephone 1) fax no, e mail, postal

'Ehe bidder is required to execute an SLA to ensure availability of MPLS VPN Network

the responifi

The bidder
approved

{ USAL License
VPN network
closing. Copy of
6 it
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commence from the date :
““And further extendable o al consent and

RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

Clause Wise Compliance:

Clause wise complianti¥statement of the tee fica ns and commercial terms
& conditions shall be ed with the o .-.w:th;;tedmicai literature of the
material and other do ant clauses. The tender document

issued by RailTel should b ith stamp af ﬂae com pany/firm
and should be submitted with bid -

‘Contract Period : The con
MPLS VPN network unde

Acceptance Test: Once th
.iésted by the service pra
'i'esi shall be carried out e detailed
?mmder |

sioned and operating , it shall be
orized representative of RailTel.
dure supplied by Bidder / Service

ase order Delivery of all items
offered technical solution; their
d work for setting up MPLS VPN
bidder within 4 weeks.

to assess the Prove of the materials offered, the
1 ~materials being offered by

111 The Siaccessfisi bidder shall guarantee that all the material / eqﬁi;;ment / devices
covered under the contract shall be in accordance with the contract specifications and

respective mar

e service provider will be responsible
for smooth fu

ment / devices covered under the
NOREHS T daté'of successful
hat no major
anship defects

ntract which
act, repair /

per the contract.
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14

. of the above mentioned
. not remedied within a rea
i contractor’s risk and

~ ‘charges at site including

"YPN services will be mac d
“each quarter dedilcgmg

2D Successfu} bidde:

11.3 Any other hardware and softwa
work but requi
performance of the

11.4 If it becomes ne
portion/portions of the n
apply to the portion/po

v any defective
| ciause shall
f the material

of 12 months, ever n ay he Fater rf any defect is

mf uthes nghts which the

' Purchaser may have agai of such defects.

11.5 Replacement und ade by the contractor free of all

incidental charges.

TERMS OF PAYMENT

12.1 Payment of Rental t of rentaf charges towards = MPLS

bmission of bills on completion of
eeting the specified SLA's

6 availability as per SLA for the
r for each network link covered
lIs below the 99.5% availability as
uccessful bidder and the same

'cemtfaﬁteef b Tic

be imposed on 1
rterly rental charges

Government / PSU orgénézéﬁnM-.-l
the same shall be intimated by the successful bidder to WCL and will become applica ble
for this contract.

12.4 The monthlyirental charges should cover comiprehensive EE‘E&EEE‘EEE’E&EEEEE services for

all-the equipmes b networking
devices, Towers ing arrestors,
Network ma nt of defective
parts to ke
Paying Authori ying officer is
General Manager/Finance.
GST No Vendor and
buyer p
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16

17

i9

20

21

21.1 The Unit p

RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

Taxes & Duties i
The price quoted should
{ike import, custom, cv.d
while. submission of tend
forwarding, freight & insuranié charges.

rm, indicating the
D & Sales Tax, Octi

Others: The details / proof o
‘be furnished along with the i

Statutory Deduction: These made at sour er the rules prevalent in the area
of work.

hqmdateﬂ Damages

The timely dei;vezy isthee ated damages will be apﬁiicgbié_at
r undelivered portion subject to a
el will have the right to cancel the

of the supplier besides levying the

D increase or decred
2 Schedule of Requi
other terms and con

by up to 25% of the quantity of
ts without any change in unit
s during currency of the

Purchaser’s Right to accept any Bid reject any or all Bids

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding
process and 1 all bids, at any time prior & ard of contract without assigning any
reason whatsoevej and without thereby incurri; y Tability to the affected bidder or
bidders on the grotinds for the Purchaser’s action.

UNIT PRIC!

rials, incidental

dispatch by rai! .
charges towards completi 4 all ne{:essary fcrmaiitzes such as submlssmn of forwarding

livable on the co
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or inputs under th

that any set off in re “duti i vder faw is being totally and
unconditionally passed : in & -d by him. The bidder in this
regard may submit the d that RailTel can avail
the CENVAT credit benefits.

21.4 The Unit prices quoted in th
en’t'ry tax, local levies, sale
The tenderer will mdmte

act skall be incl
levied by any

e duty, octroi,
"'W'other tax.

hall be remitted to the
=sponsible for any dispute:
21.6 Arrangement for alf perm

Road Permrts etc. will be

or and the Contractor w:l!: have to
be arranged by the RailTel for this

ation. No foreign exchange will be

all remain fixed
n any account.

s the entire period of contract and

e an SLA to ensure availability
e locations. The service levels

21SA< 99. 5% =93

Service period
affected calculated

3)5A< 98.00% >=95.00% {7 d: lent service credit for the Service period
affected calculated on a prorate basis)

4}5A< 95.0 15 days equivalent service or the Service period affected
calculated

23 Offerietie

The bidder
documents,
technical lite
the authorizati

ed in the bid
ds, associated

The offer

Page 10 of 19 Signatare of Tenderer with seal
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24 Locations details for handi
1) RailTel Corporation of §
B-Block 1l floor , RailNi
Secunderabad Telangana

+T: 040-27821134

2) RailTel Corporation of In
143, Institutional Are
Sector-44, Gurugram -
T:+91 124 2714000, F

25 FORCE MAJEURE CLAUSE:
t any time during contig

party, of any obl
reasor f any war, hosti . i
Floods, Earﬁ'a iquakes, , strikes, epidej

of this Contra performance, in whole or part, by
hall be prevented or delayed by
Civil Commotion, Sabotage, Fires,
guarantine, restrictions ig_izko;zts,
isitions issued by any Government

to iemainaiﬁ this 3 : nor shall either: party have
- non-performance or delay in
be resumed as soon as

performance and the obi:ga
/ xist, PROVIDED FURTHER

practlcable aﬁer such eve; to an end or ceased

or part of any obliga

diy event or 60 days in the absence of such an
agfeemem whacheve;’ is more, either party Z‘ﬁa?, at its Q?iaen terminate ﬁae Contract

26

the person
Corporation
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RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

b.  The Venue of the arbitration shall be S&
shall be conducted iy English and cost o
parties in equal propot

€. The Arbitrator shall give 4

erabad (India). The arbitration proceedings
n shall be borne between the

27 '{EK[@EERAEGBE OF CU

quidated damagesi eantemplated
RailTel. !\Eat:ce in writin g frerm t%te

 specified in the Contract
Erererrt All such matenafs b

will be forfeited in such ‘case of

e laws of India. The courts at
and try all matters arising out

giving written notice to
er becomes bankrupt or
ompetent court provided that such termination

the supplier, w
ot&eswsse msoEveztt

charged by the
r purchaser.

the supplier
shall in no e e E e ie materials of
identical efesestptz&sz Ee 3&15 other pessan EfEEEEE% the peszaé tilt pezfexsman:e of ali
suppl i

durin,
materia
charg
purchase
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RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

the date of coming into forced of such reduction or sale shall stand correspondingly
reduced. |

c.if it is discovered thz
prejudice to any other
the purchaser to termi
and cost of the supplier af
shall, as far as possible, be

e order/contraci
1 that event the ¢

d. The contractor shall furn

along with each bill for p
“IfWe certify that there has
identical to the stores supp
stores have not been offen
purchaser or any Depa
Railway Undertaking as the|
supplies against all supply
price lower than the price

by mejus

t or any Railway Office or any
of bill/the date of completion of
rrency of the order/contract at a
ern Region, under the contract.”

to the RailT: eé,}

der thereupon necessarily and
ibe reimbursed the amount so

S5, give a written notice
33132’51333’!1’ to this cﬂﬁd;tmn tagether with all

2l

has to i : &y to traduction of GST,
Sy ‘ j . rates ered by the
7 has to pass
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RailTel/Tender/LT/SR/ DC/2019-2020/30Mbps MPLS VPN/13

To,

F{égiotf'&'l*yGener&E Manager,
RailTel Corporation of India Limite
2nd Floor, B-Block, Raif Nifayam,
Secunderabad — 500 071.

nd hereby agree to ABIDE BY THE
n for acceptance for a pertmf of 30
ult thereof, I/We will be fiabl f&r
forfettzzre of myfour Earnest fof Schedule of supply gtvere '
Tel "derDocument in Chapter in attached schedule and here

for the"preﬁent cuntract

EMD for SOR (Sup 1

aft No.
3l Corporation India Ltd.
Money”. The full value of Earnest Money

‘to'dngllether rights or remedies if. I/We withdraw or
modify the offer within v&EEéetg period to that effect.
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RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

(1] The folfowing are the parti
tender specification.

Clause

Deviation

act- >

i Remarks
{including justification)

Sigrature and seat of the
Manufacturer/Tenderer.

Note:  Whertt

; thed with
an endorsem
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Format for instruction to be provided by v
Registration/RTGS pa 1o be made to ¢

To
M/s. RailTel Corporation of |
2™ Floor, B-Block, Rail Nilayam,
Secunderabad —500071.

Dear Sir,

Re: Option for payment of our bil

Kindly refer to tender no.

Which was awarded to our ny as per yo
- Against the a 0/LOA particip

make payment of dues/bills RTGS/EFT mg

belo

ent/Over Draft) :

10. NEFT Code:
1. Agency’s Address :
12 Agency's telephone & mﬁhﬂe
13. GST Registration Details :
14. PAN No : i
== 15. MSME/NO
16. Women Own

mentioned bank;
| hereby dedlare

Endl: As above.

[Sign & Seal off
Certified tha

- as per our
records.

Dfficial from the bank.
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RailTel/Tender/LT/SR/DC/2019-2020/30Mbps MPLS VPN/13

1. In consideration of th
{Herein after

. exempt o _
. [Hereinafter called “the ie demand, under the terms and
' conditions of an LOA/PO ke

~No —T

prporation of India Lid S{:&them“:
* the Said Agreement”} of
Contractor (s} of the Terms and
duction of a Bank Guarantee for

' made Between Regional
j egion, Secunderabad
. security deposit for t
- conditions contained i
Rs. only,
{indicate the__;ta__me

. request of —
‘RailTel an amount
causeé ti} or saffg '

oferred to as “the Bank"} at the
o hereby undertake to pay the

Against any loss or damage
red by the Railfel by reason of
s or conditions contained in

the said Agreerh

2. We, ank do hereby undertake
to pay the amounts due tee without any demur
merely on demand from th " i kNt is claimed is due by
way of loss or damage caused auld be caused to or suffered by the RailTel by

reason of breach by the said bor({s} of any of terms or conditions contained
ire the said Agreement or by reason of the Contractor(s) failure to perform the said
Agreemenfy Any such demand made on t ank shall be conclusive as regards the

Page 18 of 19 Signature of Tenderer with seal



RailTel/Tender/LT/SR/DC/2015-2020/30Mbps MPLS VPN/13

the terms and conditions of the said A
out by the said Contractor{s) and ac
demand or claimy
{1} We shall be disd

ment have been fully and properly carried
ingly discharges this Guarantee Unless a
made on us in writing on or Before the

5. We,
of the Bank), Further ag
liberty without our cons:

+hereunder to vary any o
- time of to postpone for a
by the RailTel against th
terms and conditions rel
from our liability by r
Contractor{s) or for any,
indulgence by the RailTe
~whatsoever which und
- have affect of so relievi

i

S

y manner our obligations
the Agreement or o extend
ny of the powers exercisable
orbear or enforce any of the
t and we shall not be relieved
jon, or extension ito the said
on on the part of RailTel or any
or by any such matter or thing
 would, but for this provision,

w relating to

<. 6. This Guarantee will no

e charged due ©
Bankor the Contractoy

1ange in the Constitution of the

i of the Bank ndertakes not 1o resiqiée this
: vious consent of the RailTel in
2019
{Name of the Bank)
Witness:

1. Signature

further agress that the ¢ ntee herein ¢
be effected by any change in the constitution of the said contractor.

ied shall not

Dated ... =
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