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l,ZtFen-d.er €oveF shouCd foe

af lndia Limited, 2nd Floor,
office a* ar hef*t

: at t5:3C h'5. tf Et

Courierlcegi
are, rfcelwed

1.1 TEN*ERFNG INSTRUCFISF*S:

Ehe tenderdacument i*
sfam@ on each pagq
Eend€rershafE aEse encEase E*

coailFEions and have nct *fF€
and,fo[fowing sha[[ he s*per

Lim'rtrid,Eender No: RaiFEefFr

d*ty'iigned a*d

sttatt' he sealed

Ma*ager, n
Eerabad - &

wEEEhe *pe*#g* thii
be ape*ed a* tFie:next

aEw be s€*t by
*ffiee- Tfte Te*ders, which

cansldered- Fai: delays
respcnsEEEe.

i* fav*ur af Rai*Tet
of *emand *raft from

enderers shatl
materEala*d

$EgEe E ftscftemeor

bIF Sep

Nc ba*k gua

be ret*med &
upoft
reieetedr
any *ther hody recag*pad hy tVtsgvtE

they
s*hm

€MPLS! EFr*

;suppEy a*d

Page4 of l* $igna*rre *fEmdecs with seal

to be
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No interest is allswed sn tlis Depmit an lTei Corporation reserves the right to forfeit
the farnest Maney Depasit in case of i,?ttrr+Art,at ihe contract€r ta fulfill the
condilions af co

IMD shculd remain rralid period of 9O dayi'

F+rfeif:re al fu mest Mcnry
When tfue tend*rers revised his
the rjght tc forfeit the Deposit-

3.O fe4luation Criteria :
Tfi6eotalAll lndusive *ate cn
lgldecidingthe inter
*equiremen* given in the ir'l ir j'1, :

t,

RailTel, the sugcgssJul
{P3Gl:

fin;Receipt af the letter
Tenderer'
--- within a days.

dr , ity d;RailTel has

4-O

4-1
sfcu8rry DEPCSIT

successf*l{ Tender+r be

8At{(
nce/P0 of fram the

4-2

4-3

r*-i+

5.0

5.L

5.2

{b} Gr

{c)

by the
tcwards

any one oftfte

byany

e{P{ {na! at the discretion of the
this Security depcsit and the
{rrms:

acceptable to purchaser.

The Se+rityDii

for
On ssaessfui amplefjon sf warranty period and on

3an* guara
sntra{to1.

neral

All corrr

The Tend+re sctredule of

are liable
the Regional

,;*';,gu*,fl:it:ti ii

r+quirement and technicl specifations before submittingthe offer

Pase 5.af 19
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55,

5.3 Tenderer wft ite q**ting mag

a) FrEce breakug hegite* as per
b! During the eeu fuFp[f, anV

Rai[Tet account kad
evfdenee. Ee*derer
while qu*ti*gthe

5A T,,tie btdder sFraEt orffer &
'lVt*Ftt FratocaE E ahe[

, : End software, cabEE*g

turnkey basis & compre
: a period cf cneyears e*

r irt'thrtes I dutEes shalt be ta

atE the fecatiotts'a*d,6arty
**dFEioEts aftd iftfrastnlcture

fi*ks before submiftina the

any compression factor through

at h*th [oqatia*s shau[d be

servlces cffered shautd be

USAL License

VPN network
ing. Copy of
it.

The bidders are vtsEE

lvitrr
far seffing up

be pr*vlded

MFES VPFT

5.6 Fuftfl:l!Symmetric

tfte

5.72 The

apprcved
business &
NLD [fcense

& MFES

tefephane **, e mai[, pestaf

S.LG Tfte bidder is requEred tc exeeute an SEA tc e*sffFe arr*ttabEE?tg cf MFES VPN Network
with arterfg

S.LL Any I EssE**s required st mEEe ee*neett**s witi he e*ttreEy

a t#t
vFrsI

devices
ftance as

Att the saftw+Fe.s;

tPV G-Ccamg[ia*E1. ": r,i;,

Bidder is t*
Addresses a

Page 6 oi 1* Sigcfttere sgTendmw ncith strE



Gause Wire &mpliane:

tailTef fi 
-e*der/LTl5R/DC/"#19-"82€l3f MbpsMPLSVPN/r:

cfthe

10

Clause ryise
& csnditions sfiall be
mate#al and other
issued by tailTel sfuould

and slrauid be submitted

Cor:tract Period : The
MP15 VPt{ ndwork

ricammene #am ihe date
,,And *;rther exte.dabh on

* ptaneTts* Gnce
t€sted by tfue seryl-c€

T,estshall be ar^ried aut

Warrang/€uarantee: 
;,,,

11.! The sumssful bidder

ryith lhe
in support

on each

ryith bid.

i i.e
il{anagrd

consent and revised PO.

is installed,
aftassed

and cperating, it shall be

representative bf RailTel.
drail=d supplied by Sidderl,Service

date sf issu€ order Delivxry of all items
as a part offered technical solution, their

induding all raror* for setting up MPIS VPN
to be compl=fed b#der witfrin 4 u,eeks.

sr.rppii=d:

assess the sf the materials affered, the
evidene malerials being offered by

that all lh+ mat+rial / equiprr:ent / devices
covered under the *nfact slrall be in asordan* rad*l the **bact specifications and
shall have
r€sp€{ti1/€

arising out of or worlsnansl'rip and shall carry
s standard {rarrarty- s€rsie provider wzll be r+sponsible

{sr sm!€*l of all tlre material / / danices covered under the
contract successful
insiallatian aad nc major

nsl'rip defucts
dudag the l*re material /

ccntract whichequipment/'
iadude repair /

t}e existing
period

replacernent of the sarnewill be

as per ?(
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1L.3 Any other hardware and
wcrh but
perfcrma*ce af EFF€ trtetwark

for *re can
under this

the material
af the ab*ve r*erttEe:ted *f 12 me*ths"
*at remedEed rcrFthE* * tEme, tF:e

;:r: ee*trEctcfs rtsk and
' Purchaser may have

11.5 Rep[aceme*t c[a*se
tch*rges at stte i iESUF;}ECE

L2 :' : .', TERMS OF PAYMET*?

& Penafty:
rterty basis
iF any against

tc ensure
hasts

1-2.3 The renta]r:

G+vernment f FSU

*EEthe

deviees. Tcwers
FtetwsEk
parEs ts

l= Faying
G en er+ F Me*eger f FiElattee.

Et*€ E+veFed [n tfte scane of

af bifts e* compfeEioii of
the specffEed S[A's

+v+Ctabttfu as FeF StA'far the
f*r e+eh *eEw*rk [E*k covered

by the ca*trac€cr free af atf
EneEde*taE eharges-

ef re*t*f charges tawards MPLS

btrt w?tFtc€rt

contractor In

the same shatE he E*tEr*ated foytfte s*ccessfuE biddert* WCLand wEf[ beccme applicable
far tftiE

12"4 Th ntaE ch*rges shautd rehe*stve mar-*te*+*ce services for

montFt[y kf*\nr the SS.5?6 avaiEabilitrl as

he Empesed *n f EEdder a*d the same
rental charges t* ther*.

the cantract pe remai* firm. However.
successfuf bEdder t* +*y gc\FerEment f Semi

,at a reduced rate deri*g the c+ntract period,

*etw*rking
E*g arrest*rs,

ef defective

afflcer is

L4

L3.4 lf it becemes
parEicnfportians af the

12.1r Fayment ef Re
'' VF{tf servtces wEtE be
each s*arterld

c+*tracted bii
under the csht#e
per SEA 6*r.,t,,lii

Page 8 oF t9 Sisrature oFEeadeEeF Fsith seal
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The price qaot=d should indiatinglhe
like import, custorn, c.? & Sales Tax,
raAile, submission sf
fcnmrding,lrcight&

Ll S:htlrtory Dednction: These

of a;crk.

15 Taxes & Duties

23.

21,1

fiquidat€d Damages
Tlr*,.Smely delivery is the
th 'pf half p€rcent
rna#rflumr,pJ 11196 of tfie
oideq,p3acb +rdel aa a
LD-,

The
rges.

16 O.tllels: The debils/ proof ofGSTsn
:b+ fur*ishd aiong wirlr tln i

18

made at the rules prevalen! in the area

of this damages wiil be appligable at
or part undelivered portian subject to a

'el will f:ave the rigtlt to cancel the
source at risk of the supplier besides levying the

on this

ilcrtase or ugto 25Yoof thriquantity of
Schedule of feq urithout any change in unit

terms atyd during currency of the

ary€{ all fEdg
The Purdras€r r€sery€s the right to accept ar reject any bid and to aanul the foidding
pra*ss and
reassr
bidders cn the grc

ur{tT
The Unit incidental
charges {ar icr arranging
dispat* by also include
ctrarger towards c+mpletirg all necessary fsrmalities of forwarding
notes, s for Bank

and also the
chargas,

21-2 The Unit

livable on

Page 9 of 19

r"; i'li/,.ii:ri 1..
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The Pu.ffi r€*

ol igning any
lia bidder or

Wasdh:5

r tax



ft aElF#fFertdes&TlSFfD Cfz*19-2*7*fs$lvchps f!'f FLS vFr{113

21-3 The Unit price t* be queted by the
e* [nputs *nder
Ehat a*y set sff i* *f dtrties c*
u*cendFtianatty passed

regard may submit the

,the gurchaser i*
,+t hreakug *E

the CEtttVAE credk
2L-4Tfl.* ElnEt priees qu*ted in shatG be

tevied hy a*y
of taxes i

The bidder in this

- FIa fcreig* exehange $ritt be

tfte ent[re period of c**tract and

.withaut specific detaElsf b

I l';,he s*mmarify rejected.
Z F*rchasersft*tE m+ke s

ft be remtEted tc tft*
ij l,tespcftsibfefor any

\E}ETSUS

deductie*s Ft

acEFtaritF

n sucFt

re4ufrd

Empcrt

and FCR

remai* fixed
any acccEnt.

Es reqtrEred tc
haftdrlridtfr Et

an 5[* t+ ensure araitabitity
[ecaEia*s. The service fevels

aFe

13 CfFer

The btdder
dceuments,
teeEt*tcat

the autFtari

The offer

sFSA>--

2!SA< 99.5%
affeeted

3iSA< 98.0#* >= $5-CC?6

4IS&< 9s d*ys eq*3r*tent
foasis!

Eservlce credit SenrEee periad

service eredEt f*r the Serviqe FeFt+d

service the Seeviee FeFEed affeeted

i* the bid
assoclated
by bidders,

E*t* aac*unt tFre credR avai[ed
sheuFd gEve a decfaration

+"rr*tfer Faw is being totally and

27 S€

affected caEeuEatd aE a FFCFate basis!

Page lC cf t9 Signattrre *f Tenderer with seat



24

RailTelflenderlLrlsVE.l?#!+232G13{MbpsMPtiVPN#3

lhe MPI.S

Lrd-,

tailTel Carporatian of ,{-orp3tt
143, lnstitutional Area,
Sector-44, Gurugram - , NCR {lndiaJ,
T: +91 72427a4899, 4235084

te!*lf1r*- G$U5f;;
lf;at pg] tirne during af this performance, in whole aii'part, by

nder this all be prevented or delayed by
of the public fi,wl {ommotion, Sabotage, Fires,

quarantine, restrictions lockouts,Flobds, Earf:r quakel strikes, 
=pi

any ard=r ions issu€d by any €ov+rnrnent
of acb d reicrred to a-s.event)

ofany is given by either p :to the
the date of tftereaf neitfuer papy shall by

b temlinate lfti= .or shall either,,pafi have
cther in +sp+ct of non-performance or delay in

snd*r the Conbact be resurned as soon as

to an end ar ist. PROVIDED FURTHER

part af any under this contract is

by the SailTel and tfue
€yent beyoad a period as mutually agreed to
erent or €€ days in the absence cf such an

agreemeilt rarhidrever is more, *ther ?H+J may, at -tts option, terminate the Contract

25

?8

a.

*t3lT3*Tl€il,I:
or reiating
ualidity ar
pro$sions

The sole arbitrator be ap$oi
India U
raised a

Ma

o{ lndia

under tLis clause tLe tailTel may, at
at prices as provided for in

parties out of
or the

with
1

Managirg Di rpcration of
on shali be

r by the
the person

Corporation

Locations detaifu for hand
1l ilai{Tel Ccrporatian af

#31ock ll floor, Sail
Secunderabad T

:rirT: D4$2732113

any obli
a1 hcstil

practicable rttel sudt,pya
that if the perforrnane
preeaented or delayed liii:fi

Pageliofi9



,r$;*ipment's and taoEs

, ' herein. Alf such mate*afe

shaEE be ccnduered
garties in eqcat
Tfte ArhFtratar sha[[

27 TERIVE;F*ATEEIC OF

E reserves the rigfEt

Es epEnion, tfre ces
Ccntractcr, the

2S TEEMER

The p*
Ehe s*ppfier.
othecwEse lascEveat a:
wilE not prejudice or affeeE ta

ft+CFFeFFEeaderlLTfSRf*CfZ*19-ZS2*/3*R4hgs MptS vFFrft 3

and cest

award,

a*d
warh heceme

agp*rerE
far the

men and

tfte
Ea the cfa

the propertg
thereef

seffrtEg

En accardance
EA

Ge order

e liws af fndEa.The courtgat
ard €ry a[t r*at€eFs a*si*g'*ut

giving written notice to

farthe mate*ats
suppIfer

h. Tfte price
shal[ En n*

3C FAEI-

The ard a** vrrhe* pEaced. wiEt t* fuEEewEngfafG baekcfause:

a. The

tde*ticaf deserip€ie* t+ EftF *ther Fss€]n dtrrirg the e*ed tElE perf*rm**ce of aff

at any time
cr se[[s such
n the price
sale ta the

, tt any,
charged by the

purchaser.

€he suppffer
materEafs ofttre

The Venue af the arfoFEra€ic* shaH be

be paid f*r Enrftrlt,at,the rates
idated darnages c*nter*plated
Eef- Natice En veriting from tfte

c**c[*sEtre evide*ce af taRing a*er
wtft he fcrteEEed E* such,#se,*f

the sugplEer, if dte s F beecmes ba*krupt or
6at*FE FF*rrided that sueh termination

Vage12$1* Signat*re cf T#er with seal

after
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the date cf +ming into fored of
reduced-

or 
=ale 

sfuall stand correspondingly

lrcnditicns, then wlthoutc-lf it is discover*d
p€udi* to any
the purcfuaser to

supplier has

whidr might
arder s at the risk

' 11s oftenderand *ost a{the srpplier that event tfue
shp-ll, as #r as pas:ible, GI

d. The canlractsr shall fu
along with eadl bill {iar

following
of suppliers

tfWe certi{y that tlrere ao redsf,tian
idrntical to ttre stor€s
st.cres have n+t been
pr:tchaser or any
tailway Undertaki.g as
supplies against ail supply placed du
Price lq+/erthal the price to tfue RailIel,

and /or
other Tax

Seru{e Tax etcJ,

delay in

nsn-p

to with
Govemment

2. Afterim
ilaillel fsr avai

absene

3. The brea

$e
by me/us
{entral

be up to of bill/the date of cornplbtlon of
of the order/contract at a

ern tegion, under the contract."

the aforesaid taxes, dutiei.llevles
and Service Tax subsurning the
t};e iast stipulated date for the

aillel r=seryes the right

toloal/ state l Central

if any and r lhereupon necessarily and

/ *ss, th€ bidder reimbursed the amount so

any, is not in the af taillel attribubble tc
the contrsl sl bidder shall, within a

anysuch bx cr lern7 giy€ a written notlce
pursua*t tc this condition, tagether with all

input credit relating thereto, In tl^re event of

invoice to
ursed in the

pric€ duty, 5ales

fiay otherTax, freigfut,

Leviesffharges alreafupaid or payabh bytlrt biddershall be quated inlhe SOt- Bidder

all i
ion of GSI
red by the
has to pass

Page 13 af 19
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Tc. ,'
Regt GeneretMa*ager,
RaF rporatlcn ef EFrdta

2n 4 B-Bfock, RaEE FEEEagam,

Secunderahad -50* GTl_

condFEi,+ets detaEted i* te*der
SA[D CGIt+ETIONS. tg\Are aEs*
dayl;fr+in tfte date fxed f*r
forfeiture of mylour Ear*esE
TendEr
myiffi

atte*d
p tftEs

same a*d
effur ta

rates qu*ted
w?thEn 4

by the V*stcus
fer

ScheduEe +f sugfty give* i*;;the
re[red schedtrte and herehg:bind

fer +*gta*ce far * pe*od e€:,30
tFtere+f, EAltde r,trEtE be liahtd'fcr

t?te date cg Essue of Fiicihase
O rdei;t tfi&fe efsc hereEg dlj
the *.rppf'tes

2. A sum of
dt _ issue&t
Secunderabad ts fteretnFEh

shalE sEaad fer6etted trFEFt*trt

sf Cantr+qt and tc ca,rry out
w+rks faid daw* by the RailTel

@
ist fayetrc eC Corpcrattcn tadta Etd.
&le*ef. The futf rralue ef- Eamest Money

rig?es er remedies il EAAfe withdraw or
modiF6tfre ofter witftEn raaEEdEty prtod ta that

L.

z.

STGNATURE CF \trfETftESS CCSETEACT+R €SI AEIEIRESS

Page 14 *{ }9 Sigmtwe ef Te#erer witE seal
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f1I

Nate:

Thei f*Efowi*g arethe
tender specifisatian.

CEause

Remarks

SEg*at*re and seaE cfthe
F+la* ufu cru re rf Fe *derer.

devtatlens
Condftbns ef

Page 16 *f 19 SigEfttErE *f Tendmer wi& s€aF
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Formatlor insh{fton to be mlidad bV
fiegisffiioDt*F€S

To

to b€ rytada b

M/s. RailTel f-rryoratian tf

filPY=ndor
tenders.

2"d I ilayam,
Secu

Dear$fr,

Re: Option for paymrnt af aur
Kindty r"eferto tender
Which was awa#ed to cur

;flgainst tlre

rdatingto

as p€r

rrcs#il

Bank

GST{ lttame,

qSke p3yment of dues/bills
below;,'-1,,,,,

t
,2

4-.r

5-

6-

of ttre above-

a3 pef our

-1- 3ankl
8- 3ank

1?- Agenqy's telephcne & mobil$d+:
13- €5T flegistration tutails :

We also endcse
mentianed
lharbydedare

E*cl: Asabure-

{5iga &Seal
ertifi€d
records.

Page i7 of19
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ft aiFFeEFt-e*derllr/SR1*tf z*19{:s2*f SSMhpsMFLSvPNllS

E} FROFCRMA

€*'
foe

Faper af requ
bgapprcved€Te

1-,' [* considerati** cf tFre

{Fferein after
. , exempt

' 
,', ', csnditicns eent*E*ed Agreeme*t

Bank) herei*
Contea

RE-

caused ta or s*ffe' be ea*sed to ar
a#y Eieach ! of any if
the saEd

ble **der thEs

(Ff eret*after called "the
c+*dEtions af a*

made Eetwee* Manager,
Regi+n, Sec*nder*had fh*ei*after tfte
Sg.r$ftty depasEE fer

S*id fureemenf!,cf
by C**tracEar [s] af the Terrris and

Cc* *f a Ea*k GerarantAe for

t+ as *the Eantd} at the

demand, under the terms and

--{*ted , -=-! -=-

at[*n *f tndia ttd Se*tftEi*'

hereby undertake ta pay the
Ag=i*st a*g f*ss er damage

red by the RuElTeE hy ;dasan of

7.

Re.

findicate
request of
RaitTe[ an

way of loss or
reascn of bre

er cendFtFcns eeritained in

d+ hereby undertake
with+ut any demur,

starting tftat tfte a E [s cfaimed is due by
la*Ed be eaused t* cr sufFered hythe RaElFel by

s! +f any +f terms ar candfticns co*tained
f* the saFd Agreeme*t cF hy reasc* af the Ccntractcr{s} f*tt*re t+ perterm the said

aFftcuEtt

under th[s

3. We.--
rT}*fiey

RaitTe[ any
k6 the

afty caErrt or
Eribunal fute and
unequ[vac=E. discharge
of aur tlahifiEy fer payme*t there under and the C*ntractarfs[ I SuppEierfs! shal[ have

hereE*
be taken

tc be
nt

Page I8 +fI9 Signatere of Tenderer with seal'

that
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the terms and *nditiomof the said have been fully and pr+perly caried
out by the said ftntractor{sJ and ihis Guarant€e Unless a
demand arclaim erth Guarantee lp,wrlting on sr Before the
{LJ W* shall be lrom all liabili

--{illame
of the 3ankl, further uitl: the flailTrl
libertt wi*rost aur

,tl:er+under to vary any

"time olta pastpone Sor

by the 3ai{Iel agairst
terms and rcnditio*s
from our liability by
f,ontractar{sJ cr f+r any
indulgrnce by the
whatsoeyer ryhich

,, aff€{tof 5€
:'

shall ,the fullest
'. anner obligations

'tire,Agleernent 
sr,tb €xte n d

any of,the powers exercisable

withsut
ard

sr*om
Contracta{sJ :farbear cr enforcE any of the

the said and we shall not be relieved
of any sudr , or extension to the said

on the part of flailTelor any
said ar b-y any suc# matter or thing
relating to would, but far tlris pr,ovision,

arged due in the Constitution cf tfie
s),

of tlle Sank
exrept witlr

undermkes not to revoke this
ious *nsent of the RiilTel in

2019

shall not

This Gtarantre vqill

Sank+r the fsntra

{ltlame cf tfte Saakl

Witnrs::

2.

L. Signature
Name
5ignature
illame

be effected by anythange in the constitution of the said mntractor.

Dated
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