. Dated: 27.12.2019

RailTel Corporation of India Ltd
(A Government of India Enterprise)

Plot No. 143,Sector 44,Institutional Area,
Opposite Gold Souk Mall,
Gurgaon,Haryana-122003

Website: www.railtelindia.com

Corrigendum -I1

Sub: Request for proposals for “Infra Services to RCIL Customer”.

Ref:

This office Tender No.RCIL/EOQOI/CO/DNM/2019-20/1T SERVICES TO RCIL

CUSTOMER/506 dated 23.12.2019

My

RAILTEL

A mini

ratna enterprise

In reference to the above referred tender the following Queries and Response under the

Corrigendum-TI. The bids may be submitted in consideration of this amendment.

1. Following are queries raised by Bidder Response from RailTel

Organization 5 Response to
S. No. ery Rai Fi D i 5
e Query Raised by Firms escription Giueries by RatTel
How Linux centralized How Linux centralized
authentication is planned. authentication is planned. !
) PIM will take care of
1 NEC Whether we will use PIM for Whether we will use PIM for that o =
Linux /Windows for Linux /Windows for centralized y
centralized authentication. authentication.
: End point
Is End Point Solutions is Is End Point Solutions is P I. ;
2 NEC : ; Protection will be at
considered or not? considered or not? : ]
: client side.
; ; , 4 ; : Bidder has to
How SSL interception will be How SSL interception will be
L LI propose the
3 NEC done to prevent application done to prevent application : ik
ol 5, solution considering
malicious attacks. malicious attacks. )
all security aspects.
What i i i i D :
hat is planmng fo‘r DR ar_ld What is planmn_g fo.r R ar‘ld No plans for DR Site
4 NEC How many applications will How many applications will
. : i ; as of now.
consider for DR in near future. | consider for DR in near future.
i i i ich Email Solutio entl )
5 NEC Which Email S?lutnons Whtc_h mail Solutions currently Bedibhaband Zinbia
currently running. running.
Number of DR Sites and what As of now, no plans
6 Exacto What about Disaster Recovery it e i i ; i
are plans for the same. for DR Site.
Page No. 73,
I tory detai
Number of assets in Total as of fvErtony detlls
7 Exacto Asset Management shared, component
now - é
level will be taken
at later stage

Yoee PiulkeM 3ife sfear fafics (wre wxar @1 )
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Which and how many

a) Blade Server Chassis: Qty. 1

All business-related
applications that

8 Exacto applications will be installed in | b) Blade Servers: Qty. 16 are currently
upcoming serves from HPE c) Rack-form Servers: Qty. 2 installed, irrelevant
of numbers.
; X : Keeps on updatin
9 Exacto Backup Size What is total Backup Size e : UP. e
on daily basis.
In some points, it is written
Network Bulls Preventive maintenance is
: ; s ; : It has to be done
10 technologies Preventive Maintenance required every 6 months, in
. W O R ¢ every 6 months
Private Limited some points it is mentioned,
required once in 1 Year
All i
Migration of all business s ?ijgiii S
Network Bulls applications and database of ;?p .
j Sty ] . with database that
1t technologies How many applications RailTel Customer being R
Private Limited managed by RailTel from ITC to . s
running. Approx. 6-
IDC.
i
Network Bulls
12 technologies E-Mail Server Which is E-Mail Application Redhat and Zimbra
Private Limited
Network Bulls What about any DR Sites, do Kol Ll
13 technologies Disaster Recovery they exist or any plans for gl

Private Limited

creation in future?

about DR Site.

Other terms and conditions are remained same.
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