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OPEN TENDER NOTICE

E-Tender No. RailTel/Tender/OT/CO/Project/2017-18/Contact Centre Solution/402
Dated: 17.08.2017

RailTel Corporation of India Ltd. invites E-Tenders in Single Packet System for “Supply, Installation,
Integration, Testing & Commissioning of Contact Centre Solution for RailTel NOCs &
Federated Help Desks of RailWire MSPs”.

The details are as under: -

a) Start Date for downloading the Tender 21.08.2017

b) Last date for sending the queries 31.08.2017

c) Pre-Bid Conference 05.09.2017, 15:00 hrs

d) Closing Date for downloading the Tender | 19.09.2017, 12:00 hrs

e) Closing date for Submission of E-Bids 19.09.2017, 15:00 hrs (online)

f) Date of opening of E-Bids 19.09.2017, 15:30 hrs (online)

Estimated Project Cost (5 years TCO
g |. : Rs. 1.3 Cr
including AMC)

h) Earnest Money Deposit (EMD) # Rs. 2.15 Lakhs *

i) Cost of Tender Document # Rs.1,758/- * (Including Taxes)

* These will be payable by Bank Draft in favour of RailTel Corporation of India Limited,
New Delhi.

# Eligible MSEs are exempted from cost of Tender Documents and EMD, more details are given in
clause 22.7, chapter-4A.

Note: Tender Notice and Tender Document are available on RailTel’s website and can be
downloaded from www.railtelindia.com or from the e-Tendering portal https://www.tcil-india-
electronictender.com. For online bid submission the tenderer will have to necessarily download an
official online copy of the tender documents from TCIL's e-portal. All future Information viz.
corrigendum /addendum/ amendments etc. for this Tender shall be posted on the e-Tendering
Portal only. Printed copy of Tender document will not be sold from RailTel office.
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The bidder shall bear all costs associated with the preparation, submission/participation in the bid.
Purchaser in no way will be responsible or liable for these costs regardless of the conduct or
outcome of the bidding process.

For RailTel Corporation of India Ltd.

(A.K. Sablania)

Group General Manager/DNM



