
ոल֡֠ निनिֈा ֚ռ֢िा  
 

E-निनिֈा ֚ंख्֑ा RailTel/Tender/OT/CO/Project/2017-18/Contact Centre Solution/402                                              

दिन ांक: 17.08.2017 

 

֧֒लट֧ल  շ֩र्पो֧֒शि ऑ֍ թंनि֑ा नलनिट֧ि (֧֒लट֧ल) द्वा֒ा ಯ֧֒लट֧ल ि֩क्֚ ֆևा ֧֒लिा֑֒ एिए֚र्पֶ֠ շ֧ 

फ़֧ि֧֒ट֧ि ֛ल्֧र्प िस्֧कक्֚ շ֧ नलए շाट֧ंक्ट ֚ेंट֒ ֚ोल्֑֡शि շी ըर्पर्֢ֆि, स्कևार्पिा, एշीշ֒օ, र्प֒֠क्षօ ि 
շनिशनिչंರ ֛ֆ֧ ֡न֚ंչल र्֨पշ֧ट प्रօाल֠ िें E-निनिֈा֑ें ըिंनिֆ շी վाֆ֠ ֛ैं | թच्ս֡շ निनिֈाշֆाि ि֠ռ֧ दֈए 
չए շा֑िक्रि շ֧ էि֚֡ा֒ निनिֈा֑ें վिा շ े֒ं : 

 

# िान्֑ֆा प्राप्त ֢֚क्ष्ि ֆևा लպ֡ իद्योչों շो निनिֈा ֈस्कֆाि֧վ շा ि֢ल्֑ एिं ժएिि֠ վिा շ֒ाि֧ ֧֚ ս֢ट ֈ֠ 
վाֆ֠ ֛,֨ էनिշ վािշा֒֠ շ֧ नलए clause 22.7, chapter-4A ֈո֧ें | 
 

िोट: निनिֈा ֚ռ֢िा ն֒ निनिֈा ֈस्कֆाि֧վ, ि֧֎֚ाթट www.railtelindia.com  ֆևा E-Tendering 
Portal https://www.tcil-india-electronictender.com र्प֒ իर्पलब्ि ֛֒ेंչ֧ नվ֧֚ निनिֈाշֆाि 
िाիिलोि շ֒ ֚շֆ֧ ֛ैं, ल֧दշि निनिֈा շ֧िल E-टेंिर֒ंչ द्वा֒ा TCIL Portal https://www.tcil-india-

electronictender.com र्प֒ ONLINE ֛֠ स्कि֠շा֒ շी վा֑ेंչ֠ | निनिֈाշֆाि շो E-न֎ि վिा շ֒ाि ֧ շ֧ 
नलए TCIL Website ֧֚ एշ էनिշ֣ֆ E–ֈस्कֆाि֧վ िाիिलोि շ֒िा ըिश्֑շ ֛ ֨ | 

Corrigendum/Addendum/Amendment ֚म्֎ंनिֆ վािշा֒֠ շ֧िल TCIL Portal र्प֒ ֛֠ իर्पलब्ि ֛ोंչ֠ | 
निनिֈा ֈस्कֆाि֧վ շी սर्प֠ हुժ प्रनֆ न֎क्री շ֧ नलए իर्पलब्ि ि֛ीं ֛ोչ֠ | 

 

a) निनिֈा िाիिलोनिչं շी श֡रुըֆ֠ नֆनև  21.08.2017  

b) प्रश्न ֏֧վि֧ շी էंनֆि नֆनև  31.08.2017  

c) प्र֠-न֎ि շांफ्रें ֚  05.09.2017, 15:00 ֎վ ֧   

d) निनिֈा िाիिलोनिչं շी էंनֆि नֆनև 19.09.2017, 12:00 ֎վ ֧ֆշ  

e) E- निनिֈा ֈस्कֆाि֧վों շी प्रस्कֆ֡नֆ  19.09.2017, 15:00 ֎վ֧ ֆշ (ऑिलाթि)  

f) E- निनिֈा ֈस्कֆाि֧վों շो ոोल֧ վाि֧ շी नֆनև 19.09.2017, 15:30  ֎վ֧ (ऑिलाթि) 

g) շा֑ि շा էि֡िानिֆ ि֢ल्֑  रु.  1.3 շ֒ोַ 

h) ि֒ो֛֒ ֒ानश (ժ एि ि֠ ) # रु. 2.15 लाո * 

i) निनिֈा ֈस्कֆाि֧վ շी շीिֆ  # रु. 1,758/- (ट֨क्֚ ֚न֛ֆ) * 

* ֑֧ ֎ैंշ ड्राफ्ट द्वा֒ा ֧֒लट֧ल  շ֩र्पो֧֒शि ऑ֍ թंनि֑ा नलनिट֧ि, िժ दֈल्ल֠ շ֧ र्पक्ष िें ֈ֧֑  ֛ोչा | 

http://www.railtelindia.com/
https://www.tcil-india-electronictender.com/
https://www.tcil-india-electronictender.com/
https://www.tcil-india-electronictender.com/


֎ैंշ ड्राफ्ट ֧֒लट֧ल շ֩र्पो֧֒शि ऑ֍ թंनि֑ा नलनिट֧ि շ֧ र्पक्ष िें िժ दֈल्ल֠ िें ֈ֧֑  ֛ोिा ռान֛ए |  
 

निनिֈाշֆाि շो निनिֈा ֚म्֎ंनिֆ ոռि, վ֧֚֨ निनिֈा ֆ֑֨ा֒ շ֒िाि֧, निनिֈा վिा շ֒िाि֧ ֆևा निनिֈा िें 
֏ाչ ल֧ि֧ վ֧֚֨ ֚֏֠ ոռि स्कि֑ं ि֛ि շ֒ि֧ ֛ोंչ֧ | ֧֒लट֧ल թि ոռों շ֧ नलए दշ֚֠ ֏֠ ֈशा िें ֈि֧ֈा֒ ि֛ीं 
֛ोչा, ֏ल֧ ֛֠ निनिֈा շा र्पर֒օाि շ֡ս ֏֠ ֛ो | 
 
 

(ए. շ֧. ֚֎लानि֑ा) 

֚ि֢֛  ि֛ा प्र֎िंշ / ि֠ एि एि  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

OPEN TENDER NOTICE 

 

E-Tender No. RailTel/Tender/OT/CO/Project/2017-18/Contact Centre Solution/402                                                

Dated: 17.08.2017 

 

RailTel Corporation of India Ltd. invites E-Tenders in Single Packet System for Supply, Installation, 

Integration, Testing & Commissioning of Contact Centre Solution for RailTel NOCs & 

Federated Help Desks of RailWire MSPs . 

 

The details are as under: - 

# Eligible MSEs are exempted from cost of Tender Documents and EMD, more details are given in 

clause 22.7, chapter-4A. 

 

Note: Tender Notice and Tender Document are available on RailTel’s website and can be 

downloaded from www.railtelindia.com or from the e-Tendering portal https://www.tcil-india-

electronictender.com. For online bid submission the tenderer will have to necessarily download an 

official online copy of the tender documents from TCIL’s e-portal. All future Information viz. 

corrigendum /addendum/ amendments etc. for this Tender shall be posted on the e-Tendering 

Portal only. Printed copy of Tender document will not be sold from RailTel office. 

 

a) Start Date for downloading the Tender 21.08.2017  

b) Last date for sending the queries 31.08.2017  

c) Pre-Bid Conference  05.09.2017, 15:00 hrs   

d) Closing Date for downloading the Tender 19.09.2017, 12:00 hrs  

e) Closing date for Submission of E-Bids 19.09.2017, 15:00 hrs (online)  

f) Date of opening of  E-Bids 19.09.2017, 15:30 hrs (online) 

g) 
Estimated Project Cost (5 years TCO 

including AMC) 
Rs. 1.3 Cr 

h) Earnest Money Deposit (EMD) # Rs. 2.15 Lakhs * 

i) Cost of Tender Document # Rs.1,758/-  * (Including Taxes) 

* These will be payable by Bank Draft in favour of RailTel Corporation of India Limited, 

New Delhi. 

http://www.railtelindia.com/
https://www.tcil-india-electronictender.com/
https://www.tcil-india-electronictender.com/


The bidder shall bear all costs associated with the preparation, submission/participation in the bid. 

Purchaser in no way will be responsible or liable for these costs regardless of the conduct or 

outcome of the bidding process. 

    For RailTel Corporation of India Ltd. 

 

(A.K. Sablania) 

Group General Manager/DNM 

 


