
Pa
ge

Cl
au

se

Original	Clause Amended	clause

11
3/
11
4

4.
A.
45

Preference to Domestic Manufacturers:
The provisions of the Public Procurement (Preference to Make in
India) Order 2017 dated June 15, 2017 (and subsequent amendments,
if any) by Department of Industrial Policy and Promotion, GoI shall
apply to this tender to the extent feasible. The local manufacturers are
exempted from experience and past performance criteria, and
average annual turnover requirement under financial standing. The
criteria for Capability (verifiable evidence that they have
manufacturing capability to manufacture the speci-fied quantity and
supply the same with in stipulated time period), Equipment and
Manufacturing facilities as well as net worth under the financial
standing eligibility criteria shall be applicable to local suppliers also

Preference	to	Domestic	Manufacturers:
The provisions of the Public Procurement (Preference to Make in India) Order 2017 dated June
15, 2017/ 28Th May, 2018 (and subsequent amendments, if any) by Department of Industrial
Policy and Promotion, GoI shall apply to this tender to the extent feasible. The local
manufacturers are exempted from experience and past performance criteria, and average
annual turnover requirement under financial standing. The criteria for Capability (verifiable
evidence that they have manufacturing capability to manufacture the speci-fied quantity and
supply the same with in stipulated time period), Equipment and Manufacturing facilities as well
as net worth under the financial standing eligibility criteria shall be applicable to local suppliers
also

Bidders seeking Purchase preference for any particular SOR item shall submit the documents/
declarations etc. as per latest DIPP guidelines and as further stipulated in Rly. Bd letter No.
2015/RS(G)/779/5 dated 26.06.2018 & 03.08.2017 and DOT (Ministry of communications)
Gazette dated 29Th August, 2018 or the applicable/associated latest letters if any as on date of
opening of the bid. The necessary documentation for the individual items being declared to be
Local shall be as per the stipulated guidelines as laid down in above mentioned policy letters
and	to	be	signed	by	the	OEM	as	well	as	the	bidder.

1. Bidders seeking Purchase preference (linked with Local content)
(PPP-MII) shall be required to meet/exceed the target of Local
Content (LC) of _50%__%.

Bidders seeking Purchase preference (linked with Local content) (PPP-MII) shall be
required to meet/exceed the target of Local Content (LC) of 50% combined for Goods
and services for the whole bid amount as summarised in Annexure-VII . The cost of
AMC shall not be considered in these calculations. Annexure VII must be supported by
the appropriate annexures indicating the details accounted in it. 

1.3 At the bidder stage the bidder shall provide Break-up of “Local
Component” and “Imported Component” in the prescribed format as
enclosed Annexure – VII and shall be uploaded by the bidders along
with their price bid in the e-procurement portal.

1.3 At the bidding stage, the bidder shall provide Break-up of “Local Component” and
“Imported Component” in the prescribed format as enclosed Annexure – VII and shall be
uploaded by the bidders along with their price bid in the e-procurement portal. The
individual items counted as local if fulfil the criteria as laid down in 1 above shall be
treated to be domestic for full value once they meet the prescribed criteria of L.C.

10.3 If the bidder does not fulfill the obligation after the expiration of
the period specified in such warning. RailTel shall initiate action for
blacklisting such bidder/successful bidder.

If the successful bidder/OEM does not fulfill the obligations or submits false
declarations for availaing PMA advantages, strict action against such bidder and OEM
shall be taken up as per latest DIPP guidelines which includes debarring for two years.

117 Clauses 10.4 & 10.5 These	clauses	stand	deleted.
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The proposed Helpdesk tool should be Axelos Gold level/Pink
Elephant certified on at least 11 ITIL 2011 processes of all the ITIL
processes that are the most mature way to demonstrate that at least
three IT organizations : Incident management, Problem
Management, Change Management, Knowledge Management,
Service Level Management, Service Asset and Configuration
management, Service Catalogue and Request Fulfilment, etc. The
certifica-	tion	copy	to	be	submitted.	

The proposed Helpdesk tool should be Axelos Gold level/Pink Elephant/Glenfis certified
on at least 2 ITIL 2011 processes and complying at least 11 (undertaking on OEM's
letter hed to be submitted) of all the ITIL processes that are the most mature way to
demonstrate that at least three IT organizations : Incident management, Problem
Management, Change Management, Knowledge Management, Service Level
Management, Service Asset and Configuration management, Service Catalogue and
Request	Fulfilment,	etc.	The	certification	copy	to	be	submitted.	
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The FRS will get the UHD feed from FHD or 4K UHD
camera/Recording Server/VRPU at RPF/GRP Thana/Post for running
Face Recognition algorithm and send alarms to designated clients at
RPF/Data	Centre/others.

The FRS will get the UHD feed from 4K UHD camera/Recording Server/VRPU at
RPF/GRP Thana/Post for running Face Recognition algorithm and send alarms to
designated	clients	at	RPF/Data	Centre/others.	
However if felt necessary at some stage, FRS may also be required to be run on FHD
feed	received	from	any	FHD	camera	selectively.

xxv.	Traffic	prioritization:	Flow-based	QoS	with	internal	and	external	(a.k.a.,	
remarking)	prioritization xxv.		Traffic	prioritization:	Flow-based	QoS	with	internal	and	external		prioritization

xxviii	(2).		Transparent	LAN	Services	with	Service	VLAN	(SVLAN)	and	
Customer	VLAN	(CVLAN)	concept. xxviii	(2).		Transparent	LAN	Services	with	Service	VLAN	(SVLAN)	and	Customer	VLAN	(CVLAN)	

concept	or	Q-in-Q"
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1. Bidder to propose an Open (Non-proprietary) hardware-based unit to be
installed	at	Stations.
2. Video Recording & Processing Unit shall be installed at each
platform/station and shall have Software for Video Management and Video
Recording as defined in Tender Clause 8.3. In case of MPLS/IP network
connectivity failure, video data and alarms would be stored locally at the
Video Recording & Pro-cessing Unit for that duration and would transfer
these data automatically to RPF/GRP Thana/Post when the network
recovers	without	any	impact	on	the	sys-tem	operations.
3. Video Recording & Processing Unit (VRPU) shall receive VA and FRS alerts
from	the	respective	RPF/GRP	Thana/Post.
4.	Technical	Specifications	and	Requirements:
As per RDSO Specification Clause 4.2 or 3.0 of IP Based Video Surveillance
System Specification no. RDSO/SPN/TC/65/2016 Revision 4.0 or latest with
all	amendments.
5.	VRPU	unit	should	have	RAID	5/6	capabilty	to	provide	data	redundancy.

1. Bidder to propose an Open (Non-proprietary) hardware-based unit to be installed at
Stations.
2. Video Recording & Processing Unit shall be installed at each platform/station and shall have
Software for Video Management and Video Recording as defined in Tender Clause 8.3. In case
of MPLS/IP network connectivity failure, video data and alarms would be stored locally at the
Video Recording & Pro-cessing Unit for that duration and would transfer these data
automatically to RPF/GRP Thana/Post when the network recovers without any impact on the
sys-tem	operations.
3. Video Recording & Processing Unit (VRPU) shall receive VA and FRS alerts from the
respective	RPF/GRP	Thana/Post.
4.	Technical	Specifications	and	Requirements:
As per RDSO Specification Clause 4.2 or 3.0 of IP Based Video Surveillance System Specification
no.	RDSO/SPN/TC/65/2016	Revision	4.0	or	latest	with	all	amendments.
5. VRPU should be provided for 16/32/64 channels depending upon the number of cameras for
cost optimisation and this shall be applicable for all the three types of permissible devices viz
edge	device,	NVR	and	server.
6. RAID 5/6 redundancy is not required in VRPU for cost optimisation as the same is already
provided in the external storage provided in RPF/GRP Thana/Chowki. This shall be applicable
for	all	the	three	types	of	permissible	devices	viz	edge	device,	NVR	and	server.
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Tender	No.	RailTel/Tender/OT/CO/P/2017-18/VSS/432																																																																																																																																																		Corrigendum	No.-		5																																																			
Name	of	Work:	“Supply,	Installation,	Testing,	Commissioning,	Operation	and	Maintenance	of		IP	based	Video	Surveillance	System	(VSS)	at	various	Railway	Stations	of	A1,	A,	B,	C,	D	and	
E	category	of	Indian	Railways	for	four	(4)	packages	under	Northern,	West-ern,	Eastern	and	Southern	Region’s	of	RailTel	for	and	on	behalf	of	RailTel	Enter-prises	Limited	and	Indian	

Railways”
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