Special Limited Tender Notice No.: RailTel/Tender/SLT/CO/DC/2021-22/SOC Professional
Services/002 Dated: 10.01.2022

RailTel Corporation of India Ltd. (RailTel) invites Special Limited tenders (single packet) for
“Procurement of Professional Services for SIEM Configuration & Fine Tuning, SOAR
Implementation and Threat Intel Integration”

The details are as under: -

a) | Last Date and Time of Submission of offer | Up to 15:00 hrs of 21.01.2022
b) | Time of opening of Limited Tender 15:30 hrs of 21.01.2022
c) | Validity of offer 60 days
d) | Service Delivery period 120 days
e) | Approximate value of work Rs. 48.75 lakhs
f) | Earnest Money (EMD): Rs. 97,500/-
(To be deposited in the form of Bank Draft | (Rupees Ninety-Seven Thousand Five Hundred
in favour of RailTel Corporation Only).
of India Limited, Delhi)
g) | Cost of Tender Document Rs. 1,500/- to be submitted as a bank draft
Payable in favour of “RailTel Corporation of
India Limited, Delhi”

h) | Copy of Tender Document has been sent through email. All pages of original tender document
duly signed by the tenderer along with the offer is to be submitted to this office at RailTel
Corporation of India Ltd., Plate-A, 6th Floor, Office Block Tower-2, East Kidwai Nagar, New
Delhi-110023.

i) | For small scale units registered with NSIC/MSME under single point registration Scheme and
participating in this tender enquiry, following exemptions are available: -

They are exempted from depositing Earnest money and cost of tender document. These exemptions
are applicable provided units are registered with NSIC/MSME for tendered item and registration
is current and valid. Firms claiming these exemptions are required to submit along with their offer,
copy of their current and valid NSIC/MSME registration certificate for the tendered item, otherwise
their offer would not be considered.

The bidder shall bear all costs associated with the preparation, submission/participation in the bid. RailTel
in no way will be responsible or liable for these costs regardless of the conduct or outcome.

Smt. Haritima Jaipuriar
General Manager/ITP/CO




