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Suh ”Supply and Superwsmn of Testlng & commlssmnlng of Tler -1 Router of Jumper make along : v
w:th SFP and Patch Cords at Various Iocatnons of RaalTeI” :

Re‘f GEM/2021/B/1704507 dated 25 11 2021

e CORRIGENDUM u

LR ;%L’:;:'céo_cssrpsioof__d_/lzozof-d/a;cﬁswcsjs"_—:ﬁ_rsfsjsf/_c;o'/__a_ca_tz.fi L

ST -'(_;_I_au.ee_'n:o_. 5

_ '.Exlstmg clause as per Corrlgendum 1_};
L dtd. 28 12,2021 ' -

':.Z-Révi_s'e_d clauSE e ECE

e i_ﬁRaﬂTer '
2| bid specrf;c
L :_addltlonal
terms &;
s 53cond|taons

-_ i.ong Term Mamtenance

--Tenderer
_;malntenance support after successfu!f'
-.’completion of “:the.
--warranty obilgat:ons for a mlmmum-'
S .perlod of ‘5 years.’ The Iong_ “term.
i support.. - shall ' "he
: '_comprehenswe and include ail hardware 5
RN ﬁ_and software of equlpment supplled-
-1 ragainst this. contract RailTel: should be

_"|:extended - the benefits of periodical
: :i_'software patches/updates made by OEM -

| on the system from time “to time for
_ secunty/performance_ 1
i '-W|thout any addlttonal cost to RailTeI '

-} maintenance

S .-equ1pment B

| “towards -

(OEM) shaH

'-_Buyer reserves the rlght to enter lnto_""
: Long Term Mamtenance @ 3. 5% of_
R ::ordered value of equ:pment after explry:'.
R 'ofwarranty perlod Bldder/OEM shall be .

"| paid @ 3.5% of. supply cost per annum :
s Long Term . Malntenance :
:'Support after completlon of warranty'.
“lperiod; sl to
AT £ repalrs/replacements of aII type of.'_
.'modu!e/ card/assembiy/ subassembly-”‘
;and update/upgrade ~oof
: .:_'released durlng this perlod and /or whlch_f’-
- may - fail “in -the “network " after the
- | 'warranty. Only. incremental cost in %"
-] ‘over and above this, if perceived by the
_OEM and Tenderer, may be’ andtcated m'-_i.
| ‘Schedule of ‘Requirement. AMC cost for'5 .
i -_}years shall be added towards evaluation'_’E "
| of tender.:If however.the tenderer feels :
that. hIS AMC Cost IS {ess than 3. 5% per3

Support '_

;--Tenderer I
}-.mamtenance support after successfui}.
_completion. . of o othe|
warranty obhgatlons for a. mlnlmum;f
The long* term A
support “shall obe |
:_'comprehenswe and include all hardware |
“and software of - equment supphed“_ﬂ
against this: contract. RailTel should be |5 0"
‘extended  the benefits ‘of ‘periodical | .-
_'jsoftware patches/updates made by OEM | o

'on “the’ system from time ‘to. time.: for |

_ securlty/performance R EaE S
'._wrthout any add:tlonal cost to RaiiTei

prowde

“period -of 5" years
‘maintenance

'equ:pment

undertake -
“type - of:

“software

-'-shouid give

_Long Term Mamtenance Support

(OENE) .-.-_.shall prowde

.-_Buy_er_-?rese_r_ve_s .'t:he.'right-t_o ente_r-'.:.mto" e
“Long: Term Maintenance @ 3.5% of | .

“ordered value of equipment after expiry | =0
-ofwarranty perrod Bidder/OEM shal! be i i

paid @ 3.5% of supply ‘cost per annum -

s module/

su;tab!e

i annum he should glve swtable discount

‘towards Long Term Maintenance Support'ﬁ )
after. completlon of warranty. per;od P00

] _'.undertake repalrs/replacements of - aIIf SRR
' card/assembly/[ R
_Subassembly and update/upgrade of
‘software released during this periodand |
“for: whlch may fali in the. network after:__ R
“the warranty Totaicost of AMC including | "
taxes & duties shall. be “indicated by
.'bldder in BOQ, AMC cost for 5 yearsshall | ="« o o
be added towards evaluation of tender.if |- =
‘however the tenderer feels that his AMC |
-_ZCost is less than 3.5%: per annum, he ;| o i
Cdiscount’ dn ] '
iequnpment pricing and forAIVlC he W|Ilbe B R T
1 pald @ 3 b% per annum If the Tenderer' R R




 13440912022/0/0 EDIPOMICOIRCIL:

Sdn equlpment pncmg and for AMC he watl
s ‘be’ paid @.3.5% -per annum.’
"~ | Tenderer quotes ‘a higher base rate’ for.
~ | AMC, he will be paid.at his quoted rate
| ‘per annum, AMC would have to be yalld_"..
ffor mmlmum perlod of 5 years after t‘ne_' P
'.'warranty SRR o

_:'per:od of- 5 years) from the date of lSSUE 3
-1 of LOA'shall be reqmred to be submltted 8

:Quarterly payment for AMC Charges as'; :
.| ‘per the Service Level Agreement {SLA) at
4 the end of every quarter wouid be made
) ;_-by Ralﬂ'el after successfui completlon of_

S AMC Servaces of that quarter and onthe
[ icertrflcate furmshed by concerned RaitTeI* :
Ll Erepresentatwe SRR :

mandatory ‘and

Cf the'

o '-'Separate agreement for S
1. B S I T ;_warranty “period shall- be entered w1th.;'
i :Separate agreement for AMC after'ﬂ .
e _--f.'warranty perrod shall be: entered. Wlth :
| OEMor Bidder specrflcaliy authorlzed by'
| OEM by Ra:fTet A fresh Bank Guarantee'_
| foravalue of 10% of the value ofthe AMC -
~»| contract's. 5 years value valid for a period -
- | of 64 months {4 months beyond the AMC

] by Bidder/OEIVl for due fulf:llmentofiong :
term marntenance support obllgatlon
| This PBG of AMC ‘shall be submitted’ by..
] the bldder within 30 days from the date_-f
| of issue of LOA for the AMC.. In case
“| bidder does not submit. the PBG in the :
= :strpu!ated ttme perlod RailTel -
" |'encash the PBG given with the original '
S RTINS

may._f

-:Note T he acceptance of the above'
e : s clause s
o Z_Note The acceptance of the above
;'clause s’
| acceptance from OEM is requlred to be -
'-enclosed ‘as; per Annexure 1.
| OEM. does ‘not undertake 1o prov:de_';
_support ob!ugatlon at the. quoted prlce'-'
by the bidder ‘as per.:Annexure-ll,-
ﬂ.successful bidder shall submit required -
.| Performance Bank Guarantee (presently.
o -3%) for the peraod of 8 years/keep PBG'-
S '-hve up to: 8 years to cover 3 years of
§'warranty & 5 years of AMC period in
‘addition  to -the Performance Bank3 '_:
| Guarantee of AMC as per ahove. R

specnf‘ c: _

‘In .case.

E "'quotesa hlgher base rateforANlC hew1|l'_' R NI
“be paid -at his quoted rate ‘per annum. | .l
JAMC: would have to be valid for mtmmum'
"penod S of :
_-years

after the

OEM or:Bidder specnfrcaily authorized by |

“OEM by RailTel. A fresh Bank Guarantee |

| -for avalue of 10% of the value of the AMC | *
“contract’s | 5 years value valid for a period |50

~of 64 months {4 months beyond the AIVIC'_-.' S
period of 5 years) from the date of issue. | -

1-0f LOA ‘shall be requrred to be submttted BT PERN

by Bldder/OEM for due fulfilment of long (-

| term’ maintenance. support -obligation. | .

“This PBG of AMC shall be submitted by | . " o 0

| -the bldder within 30 days fromthe date | o
‘of issue’of LOA for. the AMC::Inicase | =

3;_b:dder does not submlt the PBG in‘the -

"stipuiated time: perrod RailTeI SR

‘encash- the PBG grven wcth the ongmat i

may: 1

L O.uarterly Dayment for AMC Charges as
1 perthe. Serwce Level Agreement( LA)at |
“the end of every quarter would be made |
" by RailTel after’ successfu! completlon of if
f'-AMC Services of that. quarter and on the | Sy
“certificate furmshed by concerned RallTeI R i,

;.representatwe ' : :

mandatory and

| tem no.-4

:-Incremental “Annual .

Mamtenancef.

-Total Annuai Mamtenance Charges after S

Cha rges (after warranty perlod) over and -

'-warranty perlod mcl taxes & dutles of.- 0

S
warranty R EOSEY

AMC aftEr__-.: St

spemfrc'{-_' R
Z_acceptance from OEMis reqwred tobe |l
_'enclosed a8 per Annexure~ii Y
“OEM ‘does .not . undertake to prowde__-
'support obhgatlon at the. quoted price | .
"by:the - bidder: as ‘per. Annexure-ll, |. " T
: successful bidder shall submit’ requ:red e
..Performance Bank Guarantee {presently |

_."3%) for the. per;od of 8 years/keep PBG .

‘live up to'8 years ‘to cover 3 years of | .-
.warranty & 5 years of AMC period in | = ¢
“addition - to the’ Performance Bankf:- &
; _'_Guarantee of AMC as per above ST

In case |
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above 3.5% of overall cost (incl. taxes and

duties) of Item No. 1, 2 & 3 mentioned
above

item no. 1,2 & 3 above as per clause 17
(not below 3.5% of total supply cost) of
RailTel's bid specific additional terms &
conditions

Extension of Bid End Date/Time as mentioned below:

Bid End Date/Time 19.01.2022 15:00:00

Bid Opening Date/time 19.01.2022 15:30:00

All other terms and conditions will remain unchanged.

/’—

: o
5‘5 -;)/g\\\q»“?/

(Suresh Kumar)
ED/POM

(For and behalf of RailTel Corporation of India Ltd.)
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