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CHAPTER-1
OFFER LETTER

RailTel Corporation of India Ltd.
Plate-A, 6th Floor,

Office Block Tower-2,

East Kidwai Nagar,

New Delhi-110023

Ref: RailTel/Tender/PAC-LT/CO/P/2020-21/Tier-1 Router/559 Dated-05.11.2020

1. I/'We have read the
various conditions detailed in tender documents attached here to and hereby agree
to ABIDE BY THE SAID CONDITIONS. I/We also agree to keep this offer open
for acceptance for a period of 90 days from the date of opening of tender and in
default thereof, I/'We will be liable for forfeiture of my/our Earnest Money. I/We
offer to supply various Cards/Modules at the rates quoted in the attached
schedules and hereby bind myself/ourselves to complete the supplies within 60
days from the date of issue of Purchase Order/LOA. I/We also hereby agree to
abide by the Various Conditions of Contract and to carry out the supplies
according to the Specifications for materials and works laid down by the RailTel.

2. A sum of Rs. 5,00,000/- (Rs. Five Lacs) through eNivida portal herewith
submitted as “Earnest Money”. The full value of Earnest Money shall stand
forfeited without prejudice to any other rights or remedies if, I/'We withdraw or
modify the offer within validity period or do not deposit the security deposit
(Performance Bank Guarantee) within 30 days after issue of Purchase

Order/LOA.
SIGNATURE OF SUPPLIER (S)
Date:
CONTTRACTOR (S) ADDRESS
SIGNATURE OF WITNESS:
1.
2.

(End of Chapter- 1)
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CHAPTER- 2
SCHEDULE OF REQUIREMENT
Unit Rate (all | Total cost (all
inclusive in inclusive in
SN Description SKU Unit Qty Rs.) Rs.)
In In In In
Fig | Words | Fig | Words
1 2 3 4 5 6 7 8 9
A | Schedule of Supplies
1 grgzirilced MX Switch Control SCBED- . =
: MX-BB

12 x QSFP+/QSFP28 multirate

port line card bundle, includes full

scale L2/L.2.5 features and MPC7EQ-
2 | reduced scale L3 features. 4 ports MRATE-B No 22

out of 12 support QSFP 28.Full

scale Per-VLAN queuing, HQoS.

100GBASE-SR4 QSFP28 QSFP-
3 | pluggable module. 100GBASE No 88

-SR4

Total Cost of Schedule of
Supplies (A)

Total Value of SOR in Words:

Signature & seal of Contractor

NOTE:

of Bidder/OEM.

a) Unit rate quoted against SOR above should be CIP destination inclusive of all
duties, taxes, insurance and freight etc. (with break-up as per Performa attached
as Annexure- A). The materials as per SOR are required to be delivered within
the delivery period as indicated in Bid Data Sheet (BDS, Chapter 5).
If there is any discrepancy in the Total amount and the Unit Rate, the value
shown in the Unit Rate shall be considered final for the evaluation.

b) It shall be the responsibility of Tenderer to transport the Cards/Modules to
RailTel Depots in Regions mentioned in this tender document.

¢) Material will be Installed & Commissioned by RailTel itself under Supervision
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Tenderer to give the detailed break up of common units/parts/sub-modules etc.

n for building up the SOR items.
The Offered Model/Product should have not less than 8 Years End of Life and
111 Service Support.
Tenderers should submit the detailed configuration / technical details of each
v type of modules/sub modules/cards/Licenses etc. Bill of Material supplied under
the contract shall be submitted along with the bid and the same shall be duly
vetted by the OEM.
Any license fee required to be paid for hardware & software during the life cycle
v of the Cards/Modules shall be included in the rate quoted by the tenderer. There
shall be no post contractual liability of license fee on RailTel for hardware &
software supplied by tenderer.
The Tenderer should enclose (MAF- Manufacture Authorization Form) along
VI with the bid. Bid submitted without MAF shall not be considered.
It is mandatory for Tenderer to quote for all items of the schedule. Any bid not
VII : . :
having quote for all the items of the schedule may not be considered.
Annexure-A
Price Schedule with Tax breakup
23 g g T 3 - =
[l — o0 2 < ~
a2 = 5 z 23 = S5ze"
= g 55 g s, 8 3o S Z S 27X
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(End of Chapter- 2)
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CHAPTER-3A

TECHNICAL REQUIREMENTS & SPECIFICATIONS FOR MPLS SYSTEM

1.1

1.2

1.2.1

1.2.2

1.2.3

b)

1.2.4

1.2.4.1

INTRODUCTION

RailTel is implementing MPLS based broadband telecom long haul network
with next generation MPLS Network systems. The desired network should
accommodate the growing demand for bandwidth, while maintaining
compatibility and enhanced flexibility to transport and route all traffic types
Internet Protocol (IP) data, Voice, Video, Tele-Presence etc.

The technical specification given in this part describes functional as well as
performance requirements of the proposed MPLS network.

OVERVIEW OF THE SCOPE OF WORK

The scope of work would be Supply of Cards/ Modules as per SOR for
Upgradation/Expansion of existing Juniper MPLS Router Model MX960 and
integration with the existing MPLS/SDH/DWDM/PTN network of RailTel or
interfacing with such parallel network of other service providers for seamless
delivery of services across the network. The scope of work shall include, but not
be limited to the following:

Supply of all related goods and providing all related services including custom
clearance if required, transportation to RailTel depots and support for
integration, if required by RailTel.

Design of Network

Not Used.

QUALITY ASSURANCE PROGRAMME AND IMPLEMENTION
METHODOLOGY

Not Used.

MANUFACTURING, SUPPLY AND STORAGE OF EQUIPMENT

The tenderer will be fully responsible for Supply of cards / interfaces including
the following:

Support for integration with existing DWDM/SDH/MPLS/PTN Transmission
Network as required.

The tenderer shall be responsible for delivery of the material to RailTel’s
Stores/Sites as advised.

SITE PREPARATION
RailTel’ s Responsibility

Not Used.
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1.2.4.2

1.2.5

1.2.6

b)
c)

1.2.7

1.2.8

1.3

14

1.4.1

1.4.2

Tenderer’s Responsibility

The tenderer will be responsible for supply of complete material for this tender
including the support for integration with the existing network, wherever
required. It shall be the responsibility of Supplier to transport the Cards/Modules
to site(s) of respective regions as mentioned in this tender document.

OUTSIDE PLANT ACCEPTANCE

Not Used.

INSTALLATION, INTEGRATION, TESTING AND COMMISSIONING
OF NETWORK

The Tenderer shall be fully responsible for Quality Assurance of Cards/Modules
and support for the following:-

Installation and integration of the above said Cards/Modules/ items as per
requirement.

Integration with existing network.

Testing & Commissioning of the Network.

TRAINING OF PURCHASER’S PERSONNEL

Not Used.

FINAL COMMISIONING

Not Used.

GENERAL SYSTEM GUIDELINES

Not Used.

TECHNICAL RESPONSE

The technical response shall be fully comprehensive and detailed and it will
include detailed guaranteed specifications of the Cards/Modules and systems to
be supplied. Marginal performance shall not be accepted.

FEATURES AND CAPABILITIES OF CARDS/MODULES

The succeeding specifications contain the necessary requirements of RailTel
with regard to the features and capabilities of the Cards/Modules to be offered
by the Tenderers. These will be carefully studied and commented upon by the

Tenderer. These should not be treated as maximum specifications.

COMPLIANCE TO TECHNICAL REQUIREMENTS
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1.4.2.1 CLAUSE BY CLAUSE COMPLIANCE
In the offer, the Tenderer shall include statement of clause by clause compliance

of the tender document and sufficient documentation such that RailTel can
validate the compliance statements.

1.4.2.2 NIL OR UNCLEAR RESPONSE STATEMENTS
In case of nil or unclear statements of compliance for any specified requirement,
RailTel will interpret that particular requirement as being "NON
COMPLIANT."
1.4.2.3 VARIANCE FROM SPECIFIED REQUIREMENTS
In case of variance of the offered Cards/Modules from the specified Technical
requirements, the decision of RailTel on whether the Cards/Modules offered is
responsive to the bid requirements shall be final and binding upon the Tenderer.
1.4.2.4 DETAILED TECHNICAL INFORMATION
The Tenderer shall include in his proposal the detailed Technical information,

drawings and functional descriptions of the offered Cards/Modules to support the
Compliance to RailTel’s Technical requirements.

(End of Chapter- 3A)
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CHAPTER-3B

NETWORK REQUIREMENTS AND CARDS/MODULES SPECIFICATION

2.1

2.2

2.2.1

2.3

PROPOSED MPLS CARDS/MODULES
The proposed cards/modules/parts are required for upgradation/expansion of

already deployed Cards/Modules Model JUNIPER MX960 in the MPLS
Network of RailTel.

PRESENT OPTICAL FIBRE NETWORK

Not Used.

EQUIPMENTS INSTALLED AT LOCATIONS UNDER CONSIDERATION
STM-16/64 SDH network with Fibcom/Alcatel/WRI/Tejas make, DWDM
network of ADVA/Ciena/Infinera/Coriant/Tejas make, PTN network of
Tejas/Coriant make and IP-MPLS network of Juniper/Cisco/D-Link etc. have
been installed / under installation in RailTel’s network. The proposed
cards/modules at different locations shall integrate with the existing system for

traffic transmission.

Not Used.

(End of Chapter- 3B)
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CHAPTER-3C

NETWORK MANAGEMENT SYSTEM

3.1  The cards/modules under the scope of this tender shall be managed by the
Network Management System (NMS) already deployed in the RailTel’s Network.

(End of Chapter- 3C)
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CHAPTER-3D

EMI, ENVIRONMENT AND POWER SUPPLY
4.1 ELECTROMAGNETIC INTERFERRENCE

Any Telecommunication circuits in the vicinity of AC Traction running parallel to
25 KV AC lines are liable to be affected by AC induced voltage. Therefore,
precautions should be taken to eliminate the possibility of induced voltage
affecting equipment and human. A large number of sections where MPLS is to
be deployed are already electrified with 25 KV AC traction.

Special protective measures (viz. provision of G.D tubes, fuses and earthing etc)
are required to be taken for telecommunication lines entering 25 KV substations
/switching posts.

Instructions for protection of RailTel/Railway staff/working personnel on
signaling and telecommunications installations on 25 KV AC traction shall be
strictly adhered to. Precautions are required to be taken on account of following:

1) Proximity of live conductor.
ii) Pressure of return current in Rails.
ii) Induction in all metallic bodies situated close to over head equipment.

The tenderer will also comply to the EMI classification and specification ETS 300
386-1 and 386-2.

42  ENVIRONMENTAL CONDITIONS
All equipment, test instruments, special tools and fixtures etc. shall be able to
work at the specified parameters under environmental conditions specified for
QM - 333 Categories B 2 and should be capable of maintaining the guaranteed
performance with operational lifetime of 15 years minimum when operating
continuously and particularly under the following environmental conditions:

1. | Temperature OPERATE : For all supplies 0° to + 45° C guaranteed and
upto +50°C degraded.
STORAGE: -10°C to +70° C.

2. | Humidity At any relative humidity upto 95%  within
the temperature range of 0° C to 40° C.

3. | Altitude At any altitude upto 2000 m above sea level.

4. | Sand and Dust With a build up of dust on operational surface to a level

such as may occur because of imperfections in the sealing
of equipment, housing and conditions prevailing in
subtropical desert conditions.

5. | Tropicalisation Shall be fully tropicalised with all cards coated with
lacquer or suitable protective coating .

6. | Shock and vibration Shall withstand transportation and handling by air, sea and
road under packed conditions.

7. | Salt, fog and mould Shall withstand continuous usages in marine growth
environment.

8. | Electromagnetic Shall meet the requirements as per IEC Compatibility
801.
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4.3 POWER SUPPLY ARRANGEMENT

Not Used.

4.4 PROTECTION AGAINST TRANSIENTS, SURGES AND LIGHTNING:

4.4.1  All the Cards/Modules shall be protected from induced current, voltage as per
CCITT Regulations against 25 KV AC Catenary carrying 1000 Ampere
Current. Protection should be provided against all surge/transient voltages.

4.5 EARTHING

4.5.1 The earthing arrangement shall be provided by RailTel for earthing of optical
and digital equipment at the equipment room on a bus bar with value less than

one ohm (approx.).

(End of Chapter- 3D)
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5.1

5.2

5.21

5.2.2

5.2.3

5.2.4

CHAPTER-3E
INSPECTION, INSTALLATION, TESTING & COMMISSIONING
TESTS AND MEASUREMENTS

All Cards/Modules shall be tested by tenderer/consignee as per technical
specification and requirement specified in this tender document at New Delhi
and test report shall be submitted.

TEST CATEGORIES
The Quality Test Reports shall be submitted.

These tests shall be carried out on all Cards/Modules supplied by tenderer
including those supplied by sub-vendors, if any. Tenderer shall arrange all
necessary test instruments, manpower, test-gear, accessories etc.

All technical personnel assigned by Tenderer shall be fully conversant with the
system specifications and requirements. They shall have the specific capability
to make the system operative quickly and efficiently and shall not interfere or be
interfered by other concurrent testing, construction and commissioning activities
in progress. They shall also have the capability to incorporate any minor
modifications/suggestions put forward by Purchaser/Engineer.

Test Plan: The Contractor shall submit to Purchaser ‘Test Plans’ well in
advance of commencement of actual testing for the above mentioned tests.

The plans shall include:

Cards/Modules functional and performance description (in short) and Tests to
be conducted and purpose of test.

Test procedures (including time schedule for the tests) and identification of test
inputs details and desired/expected test results.

Test Report: The observations and test results obtained during various tests
conducted shall be compiled and documented to produce Test Reports by
Tenderer. The Test Reports shall be given for each Cards/Modules/item. The
report shall contain the following information to a minimum:

1) Test results.

i)  Comparison of test results and anticipated/expected (as per
specifications) test result as given in test plans and reasons for deviations,
if any.

iii) ~ The data furnished shall prove convincingly that:

a The system meets the Guaranteed Performance objectives

b.  Mechanical and Electrical limits were not exceeded.

c.  Failure profile of the Cards/Modules during the tests are well
within the specified limits.
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5.2.6

5.2.7

5.3

54

5.5

5.6

5.6.1

5.7

5.8

5.9

5.10

Failure of Cards/Components:

If the malfunction and/or failures of a unit/module/sub-system/Cards/Modules
repeat during the test, the test shall be terminated and tenderer shall replace the
necessary component or module to correct the deficiency. Thereafter, the tests
shall commence all over again from the start. Repair/modification done at any
point of time at one site shall be carried out by Tenderer at all the sites.
Detailed documentation for the same shall be submitted to Purchaser for future
reference.

Re-adjustments

Not Used.

QUALITY ASSURANCE AND INSPECTION

5.3.1 QA Reports of the material being supplied shall be submitted.
5.3.2 Certificate of Quality (CoQ) from the OEM shall be submitted.

INSTALLATION

Cards/modules shall be installed by RailTel’s personnel under guidance of the
tenderer, if required.

PRE-COMMISSIONING

Not Used.

SITE ACCEPTANCE TESTING (SAT)

Not Used.

PROVISIONAL ACCEPTANCE CERTIFICATE (PAC)
Not Used.

Spares: Not Used.

TRIAL RUN/FIELD TRIALS

Not Used.

FINAL ACCEPTANCE
Not Used.

TYPE TEST

Not Used.

(End of Chapter- 3E)
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CHAPTER-3F

TRAINING, VENDOR DATA REQUIREMENT, DOCUMENTATION, AND
DESIGN GUIDELINES
Not Used.

(End of Chapter- 3F)
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1.1

1.2

2.0

2.1

22

2.3
24

2.5

2.6
2.7

3.0

CHAPTER-4
COMMERCIAL TERMS & CONDITIONS
Offer letter and Validity of offer

The bidder shall complete the offer letter (Chapter 1) and the Price Schedule
(Chapter 2) furnished in the tender documents, indicating the goods to be
supplied, description of the goods, associated technical literature, quantity and
prices etc.

The offer should remain valid for a minimum period from the date of opening of
tender including the date of opening as indicated in Bid Data Sheet (BDS)
Chapter 5.

EARNEST MONEY:

The tenderer shall pay online through eNivida portal a sum as given in Bid Data
Sheet (BDS) Chapter 5 as Earnest Money and submit e-recipet along with the bid.
EMD in no other form shall be accepted.

The EMD may be forfeited if a bidder withdraws his offer or modifies the terms
and conditions of the offer during validity period and in the case of a successful
bidder, if the bidder fails to accept the Purchase order and fails to furnish
performance bank guarantee (security deposit) in accordance with clause 8.

Offers without Earnest Money shall be summarily rejected.

Earnest Money of the unsuccessful bidder shall be returned after finalization of
contract and award of contract to the successful tenderer after conclusion of
Contract.

The successful bidder’s EMD will be discharged upon the bidder’s acceptance of
the purchase order satisfactorily and furnishing the performance bank guarantee in
accordance with clause 8.

Earnest Money will bear no interest.

Firms registered with NSIC under single point registration scheme or any other
body recognized by MSME are exempted from submission of EMD provided they
registered for tendered items/work and registration is current and valid. Copy of
certificate to be submitted along with tender bid.

Note:

Firms registered with NSIC or any other body specified by Ministry of MSME for
the tendered supply/work/service is exempted from submission of EMD. These
exemptions shall be applicable provided firms are registered with
NSIC/MSME for tendered item/work and registration is current and valid.
Firms claiming these exemptions are required to submit along with their offer, a
copy of their current and valid NSIC/MSME registration certificate for the
tendered item/work, otherwise their offer would not be considered.

Evaluation Criteria :
The total all Inclusive price given in Schedule of Requirement, will be criteria for

deciding the inter-se-position and consideration of offers against the Schedule of
Requirements given in the Schedule.
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3.1 RATES DURING NEGOTIATION:

The tenderer/s shall not increase his/their quoted rates in case the RailTel
Administration negotiates for reduction of rates. Such negotiations shall not amount
to cancellation or withdrawal of the original offer and the rates originally quoted will
be binding on the tenderer/s

4 Warranty

The warranty would be valid for a period as indicated in Bid Data Sheet (BDS)
Chapter 5. The supplier shall warrant that stores to be supplied shall be new and free
from all defects and faults in material, workmanship and manufacture and shall be of
the highest grade and consistent with the established and generally accepted standards
of materials of the type ordered and shall perform in full conformity with the
specifications and drawings. The supplier shall be responsible for any defects that
may develop under the conditions provided by the contract and under proper use,
arising from faulty materials, design or workmanship such as corrosion, inadequate
quantity of material to meet Cards/Modules requirements, inadequate contact
protection, deficiencies in design and/ or otherwise and shall remedy such defects at
his own cost when called upon to do so by the Purchaser who shall state in writing in
what respect the stores are faulty.

4.1 If it becomes necessary for the contractor to replace or renew any defective
portion/portions of the supplies under this clause, the provisions of the clause shall
apply to the portion/portions of the Cards/Modules so replaced or renewed or until the
end of the above mentioned period or twelve months, whichever may be later. If any
defect is not remedied within a reasonable time of 30 days, the Purchaser may
proceed to do the work at the contractor’s cost, but without prejudice to any other
rights which the Purchaser may have against the contractor in respect of such defects.

4.2 Replacement under warranty clause shall be made by the contractor free of all
charges at site including freight, insurance and other incidental charges.

4.3 Warranty Support

a. Material for repair during Warranty Period shall be handed over /taken over to
contractors engineer at regional NOC’s or mutually agreed RailTel PoP location.

b. During the warranty period, the contractor shall remain responsible to arrange
replacement within 30 days and for setting right at his own cost any equipment
installed by him, which is of defective manufacture or design or becomes unworkable
due to any cause whatsoever. The decision of the RailTel's representative in this
regard to direct the contractor to attend to any damage or defect in work shall be final
and binding on the Contractor.

c. During the warranty period, the contractor shall be responsible to the extent
expressed in this clause for any defects that may develop under the conditions
provided for by the contract and under proper use, arising from faulty materials,
design or workmanship in the plant, or from faulty execution of the plant by the
contractor but not otherwise and shall remedy such defects at his own cost when
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called upon to do so by the Purchaser Engineer who shall state in writing in what

respect the portion is faulty.

d. During the warranty period, contractor should stabilize the working of the system.
Purchaser has the right to extend the period of warranty free of cost till the system
stabilizes and works satisfactorily for a reasonable period of time. If during the
time any equipment etc. is to be added or deficiencies are to be rectified to make
the system work trouble free ,the same also will have to be done by the contractor
atno cost to RailTel as to make good all the deficiencies.

4.4

4.5
4.6
4.7
5
6

Maintenance Supervision

Not Used.

Not Used.

The total period of warranty will be as per BDS in Chapter-5.
Long Term Maintenance Support- Deleted.

Delivery Period

The materials as per SOR are required to be delivered within period as indicated in
Bid Data Sheet (BDS, Chapter 5) to the site(s) mentioned in this tender document.

Road permit will be facilitated by RailTel and shall issue necessary request letter etc.
Tenderer are required to obtain the road permit. However, it has no bearing on
delivery period.

Consignee Details /Delivery Location:
Material shall be delivered at the sites of following Regions. The quantity for

packing list shall be issued along with Purchase Order. The supplier shall ship the
material to respective consignee without any additional cost to RailTel.

SN Region Head Office Address
1 Corporate New Delhi Plate-A, 6th Floor, Rail Nilayam,Office
Office Tower-2, NBCC Building, East Kidwai

Nagar, New Delhi-110023

2 Northern New-Delhi 6th Floor, Block-III, Delhi IT Park,

Region Shastri-Park.Delhi-110053.
3 Eastern Kolkata. 3" Floor, Chatterjee, International
Region Centre,33-A Jawaharlal Nehru Road,

Kolkatta-700071.

4 Southern Secunderabad | 2nd Floor B-Block, Rail Nilayam,

Region Secunderabad-500071.
5 Western Mumbai Western Railway Microwave Complex,
Region Senapati Bapat Marg, Mahalaxmi,

Mumbai-400013.
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7.
7.1

7.2
7.3

7.4

7.5
7.6

7.7

7.7.1
7.7.2
7.7.3
7.7.4

8.1

8.2

Payment Terms

95% payment of the value of the supply items against any PO/Sub PO would
be made on receipt of material by the consignee (at site / the stores, to be
decided by RailTel) duly inspected and on submission of the following
documents subject to any deductions or recovery which RailTel may be
entitled to make under the contract:

Tax Invoice

Delivery Challan

Packing list.

QA/COQ

Purchaser’s Inspection certificate

Consignee receipt

Warranty certificate of OEM

Insurance certificate

Certificates duly signed by the firm certifying that Cards/Modules/
materials being delivered are new and conform to technical specification.
e  Undertaking for Fall Clause.

Not Used.

5% payment of the value of Supply items of the Sub PO/PO shall be made by
RailTel after expiry of one year from the date of delivery.

Accounting/Bill passing unit for SOR for supplies is RailTel Corporate
Office. All Bills shall be submitted to the GM/OSS-BSS/CNOC for certifying
and verification and onwards submission to Finance Department of RailTel
Corporate office for releasing the payment.

Deleted

The breakup of taxes has to be furnished and same should be reflected in the
bills so that any input credit can be availed by RailTel.

Payment of Services Items

Not Used.

Not Used.

Not Used.

Not Used..

Performance Bank Guarantee (Security Deposit)

The tenderer is required to submit a Performance Bank Guarantee (PBG) from a
scheduled bank within 30 days of the issue of LOA/Purchase order @ 10% of
the value of the LOA/PO for the satisfactory performance of materials covered
in SOR given in Chapter 2 valid for a period of 4 months beyond warranty
period, failing which a penal interest of 15% per annum shall be charged for the
delay period i.e. beyond 30 (thirty) days from the date of issue of LOA/Purchase
Order. The ecarnest money shall be released on submission of PBG. The
Performa for PBG is given in Chapter 6 Form No. 1. If the delivery period gets
extended, the PBG should also be extended appropriately.

A separate advice of the BG will invariably be sent by the BG issuing bank to
the RailTel’s bank through SFMS and only after this the BG will become
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8.3

84

8.5

8.6

8.7

9.1
9.2

9.3

94

9.5

acceptable to RailTel. It is therefore in own interest of bidder to obtain RailTel’s
bank IFSC code, its branch and address and advise these particulars to the BG
issuing bank and request them to send advice of BG through SFMS to the
RailTel’s Bank.

The Security Deposit / Performance Bank guarantee will bear no interest.

Wherever the contracts are rescinded, the security deposit/PBG should be
forfeited and the SD/Performance Bank Guarantee shall be en-cashed by
RailTel.

The balance work shall be got done independently without risk and cost to the
original contractor.

This PBG would be released after satisfactory completion of contract including
warranty period.

Any performance security upto a value of Rs. 5 Lakhs is to be submitted through
DD/Pay order / online transfer only.

Taxes & Duties
The price quoted in the offer should be firm, fixed indicating the breakup and
inclusive of all taxes & duties. The offer should be inclusive of packing,
forwarding, freight upto destination, insurance charges.

Not Used.

Anti-Dumping duty if applicable on the equipment proposed to be supplied by
OEM/Tenderer as per extant instructions of Ministry of Commerce/Finance
Government of India, has to be borne by the tenderer and shall be deducted
from the amount payable to the contractor at the time of making payment to the
firm, if this duty amount is paid to Custom Authority by RailTel.

The imposition of any new and/or increase in the aforesaid taxes, duties levies is
imposed by Statute, after the last stipulated date for the receipt of tender
including extensions if any and the bidder thereupon necessarily and properly
pays such taxes/levies/cess, the bidder shall be reimbursed the amount so paid,
provided such payments, if any, is not, in the opinion of bidder attributable to
delay in execution of work within the control of bidder. The bidder shall, within
a period of 30 days of the imposition of any such further tax or levy or cess,
give a written notice thereof to RailTel that the same is given pursuant to this
condition, together with all necessary information relating thereto. In the event
of non-payment/default in payment of any of the above taxes, RailTel reserves
the right to with-hold the dues/payments of bidder and make payment to
local/state/Central Government authorities or to labourers as may be applicable.

After imposition of GST, bidder shall issue Tax invoice to RailTel for availing
proper credit of CGST / SGST / IGST. GST will not be reimbursed in the
absence of Tax Invoice.

In the event of decrease / relaxation and / or waiver of any of the existing /
prevailing taxes), duties, levies, cess by Central / State Govt. Or any other
statutory body(ies), after the last stipulated date for the receipt of tender
including extension (if any), and the bidder thereupon has been paid or has
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10.
10.1

10.2

10.3

11.

12.

12.1.

12.2

12.3

raised claims of such taxes, duties, levies, cess; such sums shall be recovered /
deducted (from claims raised but which has not been paid) effective from the
date as reckoned in the relevant statutory order / law / ordnance etc. The bidder,
shall, within a period of 30 days of any such waiver/relaxation/decrease in
taxes), duties, levies, cess, give a written notice thereof to Railtel stating the
statutory change with documentary proof thereto. Provided always that RailTel
shall have full powers to effect recovery/deduction on account of any such
statutory change even if bidder has not intimated in the event when any such
statutory action comes to his notice.

Insurance

The Contractor shall take out and keep in force a policy or policies of insurance
from the date, the delivery of material starts (including the transit portion)
against all liabilities of the Contractor or the Purchaser. The contractor shall
take out and keep in force a Policy or policies of Insurance for all materials
covered in schedule of requirement irrespective of whether used up in the
portion of work already done or kept for the use in the balance portion of the
work until such material are provisionally handed over to RailTel. The goods
will be issued by purchaser to supplier and risk of goods shall remain with
supplier until the delivery at RailTel’s site. Insurance policy has to be kept valid
by the contractor till the delivery date.

The Contractor should insure the stores brought to site, against risks as
required under the Emergency Risk (Goods ) Insurance Act in force from time
to time up to contract value.

It may be noted that the beneficiary of the insurance policy should be RailTel or
the policies should be pledged in favor of RailTel. The contractor shall keep the
policy/policies current till the Cards/Modules are handed over to the purchaser.
It may also be noted that in the event of contractor's failure to keep the policy
current and alive, renewal of policy will be done by purchaser for which the
cost of the premium plus 20% of premium shall be recovered from the
contractor.

Liquidated Damages

The timely delivery is the essence of this tender. Liquidated damages will be
applicable at the rate of half percent per week or part thereof for undelivered
portion of SOR subject to a maximum of 10% of the cost of LOA/Purchase
order for any reason whatsoever attributed to failure of tenderer. RailTel will
have the right to cancel the order, place order on alternative source besides
levying the liquidated damages as above.

Transportation

The rates quoted should be CIP destination. The destination shall be defined
POP / nominated office of RailTel in the proposed sections which shall be
indicated by RailTel’s representative.

Statutory Deduction

These will be made at source as per the rules prevalent in the area of work.
Qualification Criteria

Not Used.

Technical Capability
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124

12.5

13.
13.1

13.1.1

13.1.2

13.2

14.
15.
15.1.

15.2.

16.
16.1.

16.2.

16.3.

16.4.

Not Used.

Financial Criteria
Not Used.

Indian Subsidiary or the authorized partner of OEM is allowed to participate
with specific authorization for doing so from the OEM. The specific
authorization from OEM, addressed to RailTel should be submitted by the
tenderer.

Foreign Exchange & Custom Clearance

Not Used.
Not Used.
Not Used.

Payment shall be made in INR only.

Consortium & Joint Venture Bids - Deleted
System Performance Guarantee

The tenderer shall give unqualified and unconditional guarantee that when the
Cards/Modules / material supplied by him is installed and commissioned at site,
it shall achieve the desired objective and that in the event of performance of
the system when installed not complying with the end objective or with the
specifications, he shall provide further inputs to enable the RailTel to realize
the end objectives with full compliance of the specifications contained in
these documents. No additional payment will be made to the contractor for
supply of any additional goods and service required in this regard.

This certificate in the Proforma given in Chapter 6 Form No. 2, shall
accompany the final offer. Absence of this certificate which will form part of
the agreement shall disqualify the tenderer automatically.

Evaluation of Offer

For the purpose of relative ranking of offers, all-inclusive value for entire supply
shall be taken into account.

Additional features offered by the bidder, over and above the ones asked for in
the tender documents, shall not be considered for evaluation of bids.

The tenderer should make available the offered products, if desired during
technical evaluation of offered Cards/Modules for testing and benchmarking at
any testing facility approved by RailTel.

The bidders should quote for all items & the offer will be evaluated in totality.
The bidders should indicate brand name, type/model number of the products
offered. Optional items will not be considered for evaluation of offers. The

Page 24 of 48 Signature & seal of Contractor



RailTel Corporation of India Limited RailTel/Tender/PAC-LT/CO /P/2020-21/Tier-1 Router/559

17.
17.1

17.2

17.3

18.
18.1

18.2
19.

19.1

20.
20.1

Cards/Modules should be supplied as per Technical Specifications given in
Chapter-3.

Security Considerations & Security Agreement

While evaluating the tender, regards would be paid to National Defence and
Security considerations.

The directives issued from time to time by the Department of
Telecommunications (DoT), Ministry of Communications and IT or any other
Ministry of Govt. of India on security considerations shall be applicable to the
present tender. Accordingly, as per the extent amendment of the National Long
Distance (NLD) Service License Agreement for Security related concerns for
expansion of Telecom Services in various zones of the country issued vide
Department of Telecommunication, Ministry of Communication and IT, Govt.
of India’s letter no. 10-54/2010-CS-IIT (NLD) dated: 31.05.2011, the successful
tenderer (OEM) shall comply with the provisions stated in the above mentioned
directive of DoT and shall have to enter into an agreement with RailTel as per
the template agreement between Telecom Service Provider and the vendor of
equipment, product and services (available on DoT website). The tenderer
must submit a declaration along with their bid.

The Network for customers

The MPLS network is being provided primarily to meet the requirement of
Railways, NIC, defence and other strategic sectors of Government. Accordingly,
the MPLS network shall take into consideration the National Security
requirement and National Security aspects indicated by these key customers.

Purchaser’s Right to Vary Quantities

The purchaser shall be at liberty to enhance or reduce the quantity mentioned in
the purchase order as indicated in Bid Data Sheet (BDS) Chapter 5 without
assigning any reasons. The bidder shall comply with such modifications
unconditionally provided these are made before completion of the deliveries
under the purchase order. Any such change in quantity shall have no impact on
the rates mentioned in the purchase order for any such item.

Not Used.

Purchaser’s Right to accept any offer / Bid and to reject any or all offer/
Bid

The Purchaser reserves the right to accept or reject any offer / bid, and to annul
the bidding process and reject all offers / bids, at any time prior to award of
order without assigning any reason whatsoever and without thereby incurring
any liability to the affected bidder or bidders on the grounds for the Purchaser’s
action.

Execution of LOA/Purchase Order

The quantities of items indicated in the schedule of Requirements, are
indicative. Purchaser will issue an LOA/Purchase Order to the successful bidder
for the quantities indicated in Schedule of Requirements. The supplier will have
to honour all the SPOs/POs issued and complete the supplies within the
contracted delivery period.
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20.3

20.4

20.5

21.

22,

23.

23.1

24,
24.1.

24.2.

243

The issue of LOA/Purchase Order in favour of the successful bidder shall
constitute the intention of the purchaser to enter into contract with the bidder.

The successful bidder has to submit the copy of the LOA/Purchase order with in
15 days from the date of issue duly signed on each page including Annexures as
a token of acceptance & will submit the Performance Bank Guarantee as per
Clause no. 8 for due fulfillment of the LOA/PO.

If the successful bidder fails to submit the accepted copy of LOA/PO and
required PBG within 30 days from the date of issue, it shall constitute a breach
of the agreement affected by the acceptance of the tender in which case the full
value of the earnest money accompanying the tender shall stand forfeited
without prejudice to any other rights or remedies.

In the event of any tenderer whose tender is accepted and refuses to execute the
LOA/PO as herein before provided, RailTel may determine that such tenderer
has abandoned the Purchase Order and thereupon his tender and acceptance
thereof shall be treated as cancelled and RailTel shall be entitled to forfeit the
full amount of the Earnest Money and to recover the damages for such default.

Annulment of Award

Failure of the successful bidder to comply with the requirement of various
clauses of tender document shall constitute sufficient ground for the annulment
of the award and forfeiture of EMD in which event the Purchaser may make the

award to any other bidder at the discretion of the Purchaser or call for new
offers/ bids.

Earnest Money Depost (EMD)/Bid Security: As per clause 2 of this chapter

Preference to Domestic Manufacturers for Telecom Equipment
Not Used.

Office Memorandum F.No0.6/18/2019-PPD dated 23.07.2020 by Ministry of
Finance, Department of Expenditure, Public Procurement Division shall apply to
this tender. Certificate as per Annexure-I shall be submitted by all the tenderers.

Offer/ Bid Prices

The bidder shall give the prices indicating all levies and taxes, packing
forwarding, freight and insurance etc. The basic unit price and all other
components of the price need to be individually indicated against the goods it
proposes to supply under the tender document as per schedule given in Chapter
2. The price shall be quoted in Indian Rupees.

The break-up of price of each item of SOR in terms of basic Unit price, GST,
Freight, Custom Duty, Forwarding, Packing, Insurance and any other
Levies/charges already paid or payable by the tenderer shall be quoted in the
SOR Chapter 2. Any changes in statutory duties/taxes after opening of technical
bid will be to RailTel’s account within the contracted delivery period.

All prices and other information like discounts etc. having a bearing on the price
shall be written both in figures and in words in the prescribed offer form (SOR).
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25.

25.1.

26.

26.1.

26.2

26.3

27.

27.1

27.2

In case of difference in words and figures, the amount written in words will be
taken into consideration. In the event of any discrepancy between total unit cost
and total cost, the value shown in total unit cost will be taken for evaluation

purpose.

Fall Clause:- The tenderer shall undertake that in case the tenderer offers same
type of material at a lower price to any other purchaser including Central/State/
Government Organization or Public Sector Undertaking, during the validity of
LOA/ Purchase Order, the equal benefit of lower prices will be passed on to
RailTel. The tenderer will submit an undertaking to this effect while claiming
the payment.

Clause wise Compliance

Clause wise compliance statement of all the terms & conditions of tender
document, including addenda/corrigenda, if any shall be enclosed with the offer
along with the technical literature of the material and other documents in
support of relevant clauses.

Inspection

Inspection shall be carried out by RailTel’s authorized representative. Charges
for 3" party inspection if any shall be borne by RailTel but necessary facilities
to carry out tests/witness inspection shall be provided by the manufacturer/
tenderer, free of cost.

Along with inspection call, the tenderer/manufacturer shall submit details of test
procedures, test programme, test parameters together with permitted values, etc.,
and their Quality Assurance Plan.

In case material fails during inspection, the fresh lot of material shall be offered
without any extra cost, by the manufacturer/tenderer. In such a case, total cost
of re-inspection including travel, lodging & boarding of the inspecting officials
shall be to manufacturer’s/ tenderer’s account.

Force Majeure

If during the Agreement, the performance in whole or in part, by either party, of
any obligation under this is prevented or delayed, by reason beyond the control
of the parties including war, hostility, acts of the public enemy, civic
commotion, sabotage, Act of State or direction from Statutory Authority,
explosion, epidemic, quarantine restriction, strikes and lockouts (as are not
limited to the establishments and facilities of the parties), fire, floods,
earthquakes, natural calamities or any act of GOD (hereinafter referred to as
EVENTS), provided notice of happenings of any such EVENT is given by the
affected party to the other, within twenty one (21) days from date of occurrence
thereof, neither party shall have any such claims for damages against the other,
in respect of such non-performance or delay in performance. Provided service
under this Agreement shall be resumed as soon as practicable, after such
EVENT comes to an end or ceases to exist.

In the event of a Force Majeure, the affected party will be excused from
performance during the existence of the Force Majeure. When a Force Majeure
occurs, the affected party after notifying the other party will attempt to mitigate
the effect of the Force Majeure as much as possible. If such delaying cause shall
continue for more than sixty (60) days from the date of the notice stated above,
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28.1

28.2
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28.4

28.5

29.

30.

30.1.

31.

the party injured by the inability of the other to perform shall have the right,
upon written notice of thirty (30) days to the other party, to terminate this
Agreement. Neither party shall be liable for any breach, claims, damages against
the other, in respect of non-performance or delay in performance as a result of
Force Majeure leading to such termination.

Settlement of Disputes and Arbitration

If any matter arises between the parties about this agreement then the parties
shall meet to discuss the matter and shall negotiate in good faith to endeavour to
resolve the matter; however if any matter arising has not been resolved by the
parties within thirty (30) days after the date the party raising the matter gave
notice of it to the other party then the matter shall be submitted by either party
to Arbitration.

Arbitration shall be held in New Delhi, India. The arbitration shall be conducted
as per the provisions of Indian Arbitration and Conciliation Act 1996 and any
statutory modification or re-enactment thereof.

The arbitration shall be conducted by a sole arbitrator appointed by
CMD/RailTel.

The arbitration proceedings shall be conducted in the English language.

The decision of the arbitrator thereon shall be final, conclusive and binding on
both the parties to the Agreement.

Each party shall bear the cost of preparing and presenting its case, and the cost
of arbitration, including fees and expenses of the arbitrators, shall be shared
equally by the parties unless the award otherwise provides.

Governing Laws

The LOA/Purchase Order shall be interpreted in accordance with the laws of
India. The courts at New Delhi shall have exclusive jurisdiction to entertain and
try all matters arising out of this contract.

Termination for Default

The purchaser may, without prejudice to any other remedy for breach of
contract, by written notice of default, sent to the Tenderer, terminate this
contract in whole or in part.

If the tenderer fails to deliver any or all of the goods within the time period(s)
specified in the contract.

If the tenderer fails to perform any other obligation(s) under the contract; and
If the tenderer, in either of the above circumstance(s) does not remedy his
failure within a period of 30 days (or such longer period as the Purchaser may

authorize in writing) after receipt of the default notice from the Purchaser.

Risk & Cost
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31.1

32.

33.

34.

3s.

a.

If the contractor fails to deliver the Cards/Modules or honour the contractual
commitment within the period fixed for such delivery in the contract, the
Purchaser may terminate the Purchase order/contract in whole or in part, the
Purchaser may proceed to purchase, upon such terms and in such manner as it
deems appropriate, goods similar to those undelivered at no risk and cost to
contractor. However, the security deposit of tenderer shall be forfeited/
Performance Bank Guarantee shall be encashed. The failed tenderer shall not be
permitted to take part in the tender for balance work.

Limitation of Liability

The Maximum Liability of tenderer to any Loss/Damages to RailTel including
Liquidity Damages and Performance Guarantee shall be limited to 100% of
Value of contract.

Termination for Insolvency

The purchaser may at any time terminate the LOA/Sub PO/PO by giving written
notice to the tenderer, without compensation to the tenderer, if the tenderer
becomes bankrupt or otherwise insolvent as declared by the competent court
provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the Purchaser.

Rates during Negotiation

The tenderer/s shall not increase his/their quoted rates including payment terms
in case the RailTel Administration negotiates for reduction of rates. Such
negotiations shall not amount to cancellation or withdrawal of the original offer
and the rates originally quoted will be binding on the tenderer/s.

Pre-Bid Clarification Requests
Not Used.
Submission of offers:

This e-tender should be duly submitted online using e-Procurement
Portal: https://railtel.enivida.com.

The offer shall be submitted in single packet system in eNivind portal as per
instructions given in chapter-4A & 4B on or before specified date & time as
mentioned in BDS, Chapter-5.

b. Tenderer shall quote in SOR provided in eNivida portal. In case the schedule

of requirement quoted by tenderer is incomplete with reference to tender
document, the offer is liable to be rejected.

Any document submitted/uploaded in eNivida portal must be duly
signed/digitally signed & stamped by the tenderer in each page.

d. The rates quoted should be written both in words and figures. The unit of

rates should be in metric system and as per tendered specification/schedule.
In case of difference between words and figures, the rate in words will
prevail. If there is a discrepancy between the unit price and total price that is
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36.1.

(a)
(b)
(©)

36.2.

36.3.

36.4.

36.5.

37.

38.

obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected by the purchaser accordingly.

e. Tenderers are requested to go through all the conditions of the tender

document and note that, by submitting the tender documents, duly signed,
they have accepted these conditions and undertake to abide by these
conditions (unless specifically disagreed to clause wise).

f. ATTESTATION OF ALTERATION: No scribbling is permissible in
the tender documents. Tender containing erasures and alterations in the tender
documents are liable to be rejected. Any correction made by the tenderer/
tenderers in his/their entries must be signed (not initialed) by him/them.

Constitution of Firm and power of Attorney

Any individual(s) signing the tender or other documents connected therewith
should specify whether he is signing:-

As sole proprietor of the concern or as attorney of the sole Proprietor.
As a partner or partners of the firm.

As a Director, Manager or Secretary in the case of Limited Company duly
authorized by a resolution passed by the Board of Directors or in pursuance of
the authority conferred by Memorandum of Association.

In the case of a firm not registered under the Indian Partnership Act, all the
partners or the attorney duly authorized by all of them should sign the tender
and all other connected documents. The original Power of Attorney or other
documents empowering the individual or individuals to sign should be furnished
to the Purchaser for verification, if required.

The RailTel will not be bound by Power of Attorney granted by the tenderer
or by the changes in the composition of the firm made subsequent to the
execution of the contract agreement.

In case where the Power of Attorney partnership deed has not been executed in
English, the true and authenticated copies of the translation of the same by
Advocate, authorized translators of Courts and Licensed Petition Writers
should be supplied by the Contractor(s) while tendering for the work.

The duly notorised Power of Attorney shall be submitted in original or duly
signed.

Opening of Tender

Tenderer’s Bid will be opened on specified date & time as mentioned in BDS
Chapter 5 of the tender in presence of such Tenderers/Representatives who
choose to be present.

Non-Transferability & Non-Refundability

The tender documents are not transferable.The cost of tender paper is not
refundable.
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39. Errors, Omissions & Discrepancies
The Contractor(s) shall not take any advantage of any mis-interpretation of the
conditions due to typing or any other error and if in doubt, shall bring it to the
notice of the purchaser without delay. In case of any contradiction only the

printed rules, and books should be followed and no claim for the mis-
interpretation shall be entertained.

(End of Chapter- 4)
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CHAPTER-4A

INSTRUCTIONS TO THE BIDDERS
General
These are the Special Instructions to the Bidders for Tendering.

The RailTel Tenders are published on www.railtelindia.com and on e-Procurement
Portal https://railtel.enivida.com.

For E-Tendering bids /information by bidders is to be submitted “Online” on e-
Procurement Portal https://railtel.enivida.com. Any document / information pertaining
to this tender will have to be submitted by the bidder on line. The digital signature of
the tenderer on the e-tender form will be considered as confirmation that the tenderer
has read, understood and accepted all the documents, unless special deviation is quoted
by the tenderer.

NOTE: For online bid submission the tenderer will have to necessarily download
an official online copy of the tender documents from e-Procurement Portal
https://railtel.enivida.com, and this should be done well before the deadline for bid-
submission.

1.0 Submission of the bid:

The bidder is required to submit the bid in a single packet system in eNivida portal
before due date & time of submission of bids specified in this tender document.

2.0 Following documents shall be submitted in the bid as given below:
1) Offer Letter complete.
2) Schedule of Requirements shall contain the price of each item quoted exactly
according to the proforma of schedule of requirements and price breakup in

Annexure-A.

3) Duly stamped and signed /digitally signed Tender Document/
Corrigenda/Addenda.

4) E-receipt of EMD.

5) Constitution of Firm and Power of Attorney, Partnership Deed, Memorandum of
Joint Venture/Consortium, whatever is applicable as per clause 36 of chapter-4.

6) In case bidder happens to be an eligible MSE, the documentary evidence for same
& form no. 5 shall be submitted (clause 2.7, Chapter-4).

7) Specific authorization addressed to RailTel from the OEM (Parent Company) for

Indian Subsidiary or authorized partner i.e. Manufacturer Authorization Form
(Form no. 3, Chapter-6).
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8) Technical proposal, Design document along with the Solution of tenderer in
conformity with system requirement of the tenderer, if any.

9) System Performance Guarantee (form no. 2, chapter-6).

10) Declaration regarding acceptance of clarification issued from DoT (Clause 17,
Chapter 4 of Tender Document).

11) Clause wise compliance to tender conditions.

12) Form No 4 (Checklist) of Chapter-6.

13) Certificate as per Annexure-I, Clause-23.1, Chapter-4.

14) Any other document asked in the tender but not listed above.
15) Any Other information desired to be submitted by the tenderer.

Note: Non submission of the above-mentioned documents may lead to
rejection of the bid

3.0 Fax Quotations & Late Tenders:
Fax Tender documents and Late/Delayed tenders would not be considered.
4.0 Attendance of Representatives for Tender Opening:

Representatives of tenderers desirous to attend the tender opening can do so on
production of a proper letter of authority from the respective firm, failing which they
may not be allowed to attend the tender opening.

5.0 Addenda / Corrigenda:

Addenda / Corrigenda to the tender documents may be issued by RailTel prior to the
date of opening of the tenders, to clarify or reflect modifications in the contract terms
and conditions or in the design. Such addendum/corrigendum shall be available on
RailTel Website & eNovida portal. Tenderers who are unable or unwilling to bring
their tenders to conform to the requirements of the RailTel are liable to be rejected.

6.0 Bid submission and Opening date

1. The bid should be submitted (all documents) in eNivida portal as per date & time
given in the Bid Data Sheet (BDS).

2. The tenderer’s bids will be opened at the time & date of opening of the tender
given in the Bid Data Sheet (BDS) in presence of such Tenderers/ Representatives
who choose to be present.

3. Bids received after due date and time shall be summarily rejected and shall not be

opened.

7.0 Submission of offline documents:
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Original copy of following documents shall be submitted by tenderer offline at
RailTel Corporate Office, East Kidwai Nagar before due date & time of submission
of bid:

a. Power of Attorney.
b. Form No. 2 (System Performance Guarantee).

The packet containing the original copies as per above should be sealed by the
personal seal of the bidder. The envelop shall bear name of work, the tender no. and
the words "DO NOT OPEN Before" (-due date and time -).

(End of Chapter- 4A)
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CHAPTER-4B

E-tendering Instructions to Bidders
GENERAL:

These Special Instructions (for e-Tendering) supplement ‘Instruction to Bidders’, as
enclosed in Chapter- 4B of the Tender Document. Submission of Bids only through
online process is mandatory for this Tender.

E-Tendering is a new methodology for conducting Public Procurement in a transparent
and secured manner. Now, the Government of India has made e-tendering mandatory.
Suppliers/ Vendors will be the biggest beneficiaries of this new system of procurement.
For conducting electronic tendering, RailTel has decided to wuse the portal
https://railtel.enivida.com.

The link of e-procurement portal is also given on our official RailTel portal i.e
www.railtelindia.com under TENDER TAB.

Bidder Enrolment can be done using "Online Bidder Enrolment”.

The instructions given below are meant to assist the bidders in registering on the e-
tender Portal, and submitting their bid online on the e-tendering portal as per uploaded
bid.

More information useful for submitting online bids on the eNivida Portal may be

obtained at: https://railtel.enivida.com

GUIDELINES FOR REGISTRATION:

1. Bidders are required to enroll on the e-Procurement Portal:
https://railtel.enivida.com/bidderRegistration/newRegistration or click on the
link “Bidder  Enrolment ” available on the home page of e-tender Portal by
paying the Registration fee of Rs. 2000/-+Applicable GST.

2. As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3. Bidders are advised to register their valid email address and mobile number as part
of the registration process. These would be used for any communication with the
bidders.

4. Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Only Class III Certificates with signing + encryption key usage)
issued by any Certifying Authority recognized by CCA India (e.g. Sify / TCS /
nCode / eMudhra etc.), with their profile.

5. Only valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to
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misuse.

6. Bidder then logs in to the site through the secured log-in by entering their user ID
/password and the password of the DSC / e-Token.

7. The scanned copies of all original documents should be uploaded in PDF format on
e-tender portal.

8. After completion of registration payment, bidders need to send their
acknowledgement copy on our help desk mail id eprocurement@railtelindia.com
for activation of account.

SEARCHING FOR TENDER DOCUMENTS:

1. There are various search options built in the e-tender Portal, to facilitate bidders to
search active tenders by several parameters.

2. Once the bidders have selected the tender they are interested in, bidders can pay the
Tender fee and processing fee (NOT REFUNDABLE) by net-banking / Debit /
Credit card then may download the required documents / tender schedules, Bid
documents etc. Once bidders pay both fee, tenders will be moved to the respective
‘requested’ Tab. This would enable the e- tender Portal to intimate the bidders
through SMS / e-mail in case there is any corrigendum issued to the tender
document.

PREPARATION OF BIDS:

1. Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

2. Please go through the tender notice and the tender document carefully to understand
the documents required to be submitted as part of the bid.

3. Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document / schedule and generally, they can be in PDF formats. Bid
Original documents may be scanned with 100 dpi with Colour option, which helps
in reducing size of the scanned document.

4. To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, GST, Annual reports,
auditor certificates etc.) has been provided to the bidders. Bidders can use “My
Documents” available to them to upload such documents.

5. These documents may be directly submitted from the “My Documents” area while
submitting a bid, and need not be uploaded again and again. This will lead to a
reduction in the time required for bid submission process. Already uploaded
documents in this section will be displayed. Click “New” to upload new
documents.
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SUBMISSION OF BIDS:

1. Bidder should log into the website well in advance for the submission of the bid so
that it gets uploaded well in time i.e. on or before the bid submission time. Bidder
will be responsible for any delay due to other issues.

2. The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the tender document as a token of acceptance of the terms and
conditions laid down by RailTel.

3. Bidder has to select the payment option as “e-payment” to pay the tender fee /
EMD as applicable and enter details of the instrument.

4. Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no other format is acceptable. If the price bid has
been given as a standard BOQ format with the tender document, then the same is to
be downloaded and to be filled by all the bidders. Bidders are required to download
the BOQ file, open it and complete the white Colored (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BOQ file is found
to be modified by the bidder, the bid will be rejected.

5. The server time (which is displayed on the bidders’ dashboard) will be considered
as the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

6. The uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

7. Upon the successful and timely submission of bid click “Complete” (i.e. after
Clicking “Submit” in the portal), the portal will give a successful Tender
submission acknowledgement & a bid summary will be displayed with the unique
id and date & time of submission of the bid with all other relevant details.

8. The tender summary has to be printed and kept as an acknowledgement of the
submission of the tender. This acknowledgement may be used as an entry pass for

any bid opening meetings.

For any clarification in using eNivida Portal:

1. Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

2. Any queries relating to the process of online bid submission or queries relating to e-
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tender Portal in general may be directed to the Helpdesk Support.

Please feel free to contact eNivida Helpdesk (as given below) for any query related
to e-tendering.

Phone No. 011-49606060/9205898228
Mail id: - eprocurement@railtelindia.com

(End of Chapter- 4B)
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CHAPTER- 5

BID DATA SHEET (BDS)

The section consists of provisions that are specific to various Clauses of the tender
document COMMERCIAL TERMS & CONDITIONS, CHAPTER-4

Clause Description
Validity of offer
Clause 1.2
90 days.
Warranty
Clause 4
36 months from date of delivery.
Delivery Period
Clause 6
60 days from date of issue if LOA/PO.
Performance Bank Guarantee (Security Deposit)
The tenderer is required to submit a Performance Bank Guarantee
Clause 8 (PBG) within 30 days of the issue of LOA/Purchase order @ 10%
of the value of the LOA/PO for the satisfactory performance of
materials covered in SOR given in Chapter 2 valid for a period of 4
months beyond warranty period.
Foreign Exchange & Custom Clearance
Clause 13
Payment shall be made in INR only
Offer/Bid Prices
Clause 24

Offers in Indian Rupees (INR) only will be accepted

Clause 18.1

Purchaser’s Right to Vary Quantities

Up to a maximum extent of +/- 30% of SOR quantity.

Earnest Money Deposit (EMD)/Bid Security

Clause 2.0

Rs. 5,00,000/- (Rs Five Lakh only)

Last Date of Submission of Offer (Online)
Clause 35 (a) Date: 24-11-2020

Time: 15:00 hours
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Clause Description
Date of Opening of Tender (Online)
Date: 24-11-2020
Clause 37 Time: 15:30 hours

Venue: RailTel Corporation of India Ltd., Plate-A, 6th Floor, Office
Tower-2, NBCC Building, East Kidwai Nagar, New Delhi-110023.

Note: If the details given in BDS contradict with referred clause in the detailed tender
document, the details in BDS will have overriding priority over the referred clause in the

tender document.
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CHAPTER- 6
Form No. 1

PROFORMA FOR PERFORMANCE BANK GUARANTEE
PERFORMANCE BANL GAURANTEE BOND
(On Stamp Paper of Rs one hundred)
(To be used by approved Scheduled Banks)

1. In consideration of the RailTel Corporation of India Limited., Plate-A, 6th
Floor, Office Tower-2, NBCC Building, East Kidwai Nagar, New Delhi-110023
(Herein  after  called  RailTel) having  agreed to exempt
........................................................................ (Hereinafter called
“the said Contractor(s)””) from the demand, under the terms and conditions of an
Agreement INOW ................ - dated............... made
between.........oooiiiiiiiiiiinien.. and... [ ... i
for (hereinafter called “ the said Agreement”) of security deposit for the due
fulfillment by the said Contractor (s) of the terms and conditions contained in
the said Agreement, on production of a Bank Guarantee for Rs.
............................ (RS coovvevvevconly). We o
(indicate the name of the Bank) hereinafter referred to as “the Bank™) at the
request of ... Contractor(s) do hereby undertake to pay
the RailTel an amount not exceeding Rs. ................ against any loss or
damage caused to or suffered or would be caused to or suffered by the RailTel
by reason of any breach by the said Contractor(s) of any of the terms or
conditions contained in the said Agreement.

2. We , oo e Bank and our
local branch at New Delhi (indicate detail address of local New Delhi branch
with code no.) do hereby undertake to pay the amounts due and payable under
this Guarantee without any demur, merely on demand from the RailTel stating
that the amount is claimed is due by way of loss or damage caused to or would
be caused to or suffered by the RailTel by reason of breach by the said
Contractor(s) of any of terms or conditions contained in the said Agreement or
by reason of the Contractor(s) failure to perform the said Agreement. Any such
demand made on the Bank shall be conclusive as regards the amount due and
payable by the Bank under this guarantee. However, our liability under this
guarantee shall be restricted to an amount not exceeding Rs

3. We, .o, S SR bank undertake to pay to the
RailTel any money so demanded notwithstanding any dispute or disputes raised
by the Contractor(s) / Tenderer(s) in any suit or proceedings pending before any
court or Tribunal relating thereto our liability under this present being, absolute
and unequivocal. The payment so made by us under this Bond shall be a valid
discharge of our liability for payment there under and the Contractor(s) /
Tenderer(s) shall have no claim against us for making such payment.

4. WAH OB W N N S Bank further agree that the
Guarantee herein contained shall remain in full force and effect during the
period that would be taken for the performance of the said Agreement and that it
shall continue to be enforceable till all the dues of the RailTel under or by virtue
of the said Agreement have been fully paid and its claims satisfied or discharged
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or till RailTel certifies that the terms and conditions of the said Agreement have
been fully and properly carried out by the said Contractor(s) and accordingly
discharges this Guarantee. Unless a demand or claim under the Guarantee is
made on us in writing on or before the ....... ............ We shall be discharged
from all liability under this Guarantee thereafter.

5. We, oo L (indicate the name of Bank)
further agree with the RailTel that the RailTel shall have the fullest liberty
without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the Agreement or to extend
time of to postpone for any time or from time to time any of the powers
exercisable by the RailTel against the said contractor(s) and to forbear or
enforce any of the terms and conditions relating to the said Agreement and we
shall not be relieved from our liability by reason of any such variation, or
extension to the said Contractor(s) or for any forbearance, act or omission on
the part of RailTel or any indulgence by the RailTel to the said Contractor(s) or
by any such matter or thing whatsoever which under the law relating to sureties
would, but for this provision, have affect of so relieving us.

This Guarantee will not be discharged due to the change in the Constitution of
the Bank or the Contractor(s) / Tenderer(s).

We, the ............[—-. . ... ... . Bank further agree that this
guarantee  shall be invokable at our place of business at
........................... /New Delhi (indicate detailed address of local New Delhi
Branch with code no.). The branch at New delhi is being advised accordingly.

(indicate the name of Bank) lastly undertake not to revoke this Guarantee during
its currency except with the previous consent of the RailTel in writing.

Dated the day of ,2020
(indicate the name of the Bank)
Witness

1. Signature
Name

2. Signature
Name
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Form No. 2

PROFORMA FOR THE SYSTEM PERFORMANCE GUARANTEE
(On Stamp Paper of Rs. one hundred)

Executive Director/Project

RailTel Corporation of India Ltd.,
Plate-A, 6th Floor, Office Tower-2,
NBCC Building, East Kidwai Nagar,
New Delhi-110023.

1/ We ... . B hereby
guarantee that the tender requirement, on the basis of which we have submitted
our tender MO. ........ooeiiiiiiiiiiiiiiiiaeannn. has been carefully read and

complied in our offer to conform to the end objectives in the tender documents
and to technical specification therein. We further guarantee that in the event of
the performance of the system, when installed, not complying with the end
objectives or with the specifications contained in the tender documents, we shall
provide further inputs to enable the RailTel to realize the end objectives contained
in these documents without any additional payment for any additional
Cards/Modules which may be required in this regard. We further guarantee that
all the expenses for providing the additional inputs under the System Guarantee
will be borne by us. We further guarantee that these additional inputs will be
provided by us to make the system workable within 1 month from the date on
which this guarantee is invoked by the Purchaser. The guarantee is valid for a
period of one year from the date of commissioning of the system.

(Signature of Firm’s Authorized Officer)
Seal

Signature of witness:
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Form No. 3
Manufacturer Authorisation form (MAF)

Executive Director/Project Date:
RailTel Corporation of India Ltd.,
Plate-A, 6th Floor, Office Tower-2,
NBCC Building, East Kidwai Nagar,
New Delhi-110023.
Subject: Manufacturer Authorisation form (MAF) to M/s ............... for
Ref: Tender NoO.....oveiiiiiiiiiiiiiiiiiiiieiiiiiiiiitieetincieeeneanes dated.........cc....nn..
Dear Sir,
We, M/s............... , are established and reputed manufacturer and service provider of
................... (Product details), having our registered office at
We  hereby authorise M/s ... (bidder name), Office

.......................................................... to participate in bid and subsequently
upon award of the bid to execute the “Supply of Cards/Modules for
Upgradation/Expansion of existing Juniper MPLS Router Model MX960” of our range of
products against your above said bid.

We further extend our warranty for three years for our range of products offered by M/s
................... against the above-said bid.

Thanking you,

Best regards,

Authorised Signatory
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Form No. 4

CHECKLIST OF ESSENTIAL DOCUMENTATION/ACTIVITY

The tenderer is required to submit offer as per following check list by giving page no. of
submitted documents:

SN

Item/Clause of Tender Document

Details /
Remarks

At Page no.
of Bid(s)

Credential/Techno-Commercial Bid

EMD as per BDS

Duly Stamped and Signed/digitally signed Tender
Document / Corrigenda / Addenda
(Clause 2.0 of Chapter-4A of Tender Document)

Offer Letter duly signed by authorized signatory
(Chapter -1 of Tender Document)

Specific authorization addressed to RailTel from the
OEM (Parent Company) for Indian Subsidiary /
authorized partner of OEM

(Form no. 3, Chapter-6 of Tender Document)

Power of Attorney to Signing the Bid
(Clause 36, Chapter 4 of Tender Document)

Clause wise compliance statement of all the terms &
conditions of tender document, including technical;
addenda/ corrigenda, if any

(Clause 25.1 of Chapter-4 of Tender Document)

Form no. 2 (System Performance Guarantee)
(Clause 15.2, Chapter 4 of Tender Document)

Schedule of Requirements (with price)
(Chapter-2 of Tender Document)

Unit rate analysis of each SOR item with break-up of
taxes/duties as per proforma attached as Annexure- A
of Chapter-2)

10

If the Firm is registered with MSME/NSIC , the
Valid Certificate along with Declaration and list of
work participated under MSME/NSIC, vide Clause
no 2.7, chapter-4.

11

Technical proposal, Design document along with the
Solution of tenderer in conformity with system
requirement of the tenderer, if any.

12

Declaration regarding acceptance of clarification
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Details / At Page no.
SN Item/Clause of Tender Document Remarks of Bid(s)
Credential/Techno-Commercial Bid
issued from DoT (Clause 17, Chapter 4 of Tender
Document)
13 Certificate as per Annexure-I, Clause-23.1, Chapter-
4.
14 Any other document asked in the tender but not listed
above
15 | Additional Documents enclosed with offer, if any

(END OF CHAPTER-6)
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Annexure-1

I. Any bidder from a country which shares a land border with India will be eligible to
bid in this tender only if the bidder is registered with the Competent Authority
[The Competent Authority for the purpose of registration under this Order shall be
the Registration Committee constituted by the Department for Promotion of
Industry and Internal Trade (DPIIT)].

II. “Bidder" (including the term 'tenderer', 'consultant' or 'service provider' in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by
such person, participating in a procurement process.

III. "Bidder from a country which shares a land border with India" for the purpose of
this Order means: -
a. An entity incorporated, established or registered in such a country; or
b. A subsidiary of an entity incorporated, established or registered in such a
country; or
c. An entity substantially controlled through entities incorporated, established
or registered in such a country; or
An entity whose beneficial owner is situated in such a country; or
An Indian (or other) agent of such an entity; or
A natural person who is a citizen of such a country; or
A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above.

@ ™o o

IV. The beneficial owner for the purpose of (II1) above will be as under:

1. In case of a company or Limited Liability Partnership, the beneficial owner is
the natural person(s), who, whether acting alone or together, or through one or
more juridical person, has a controlling ownership interest or who exercises
control through other means. Explanation-

a. "Controlling ownership interest" means ownership of or entitlement to more
than twenty-five per cent. of shares or capital or profits of the company;

b. “Control" shall include the right to appoint majority of the directors or to
control the management or policy decisions including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

2. In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
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ownership of entitlement to more than fifteen percent of capital or profits of the
partnership;

In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting alone or together, or
through one or more juridical person, has ownership of or entitlement to more
than fifteen percent of the property or capital or profits of such association or
body of individuals;

Where no natural person is identified under (1) or (2) or (3) above, the
beneficial owner is the relevant natural person who holds the position of senior
managing official;

In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with
fifteen percent or more interest in the trust and any other natural person
exercising ultimate effective control over the trust through a chain of control or
ownership.

An Agent is a person employed to do any act for another, or to represent
another in dealings with third person.

The successful bidder shall not be allowed to sub-contract works to any
contractor from a country which shares a land border with India unless such
contractor is registered with the Competent Authority.

Certificate to be given by the Tenderer:

"I have read the clause regarding restrictions on procurement from a bidder of
a country which shares a land border with India; I certify that I am not from
such a country or, if from such a country, I have been registered with the
Competent Authority. I hereby certify that I fulfill all requirements in this
regard and I am eligible to be considered. [Where applicable, evidence of valid
registration by the Competent Authority shall be attached.]"

Certificate to be given by Tenderer for Works involving possibility of sub-
contracting:

"I have read the clause regarding restrictions on procurement from a bidder of

a country which shares a land border with India and on sub-contracting to
contractors from such countries; I certify that I am not from such a country or,
if from such a country, I have been registered with the Competent Authority
and will not sub-contract any work to a contractor from such countries unless
such contractor is registered with the Competent Authority. [ hereby certify
that I fulfill all requirements in this regard and I am eligible to be considered.
[Where applicable, evidence of valid registration by the Competent Authority
shall be attached.]"

(END OF TENDER DOCUMENT)
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