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DISCLAIMER

While the document has been prepared in good faith, no represenfation or warranty,

express or implied, is or will be made, angno responsibility or liability will be accepted by 7

RAILTEL Corporation of IndiFLtd. rof its employees, in relation to the
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NIT { Notice Inviting ¢-Tender)

RailTel Corporation of India Ltd. (RailTel), Corporate office, East Kidwai
Nagar/ New Delhi, invites E-Tenders in “Two packet system”, for “Providing
Facility Management services (FMS] for RailTel Gurugram office” as per the
specification given in the TENDER. The other details are as under:

_a)

Availability of e-Tender.

On portal https://railtel.enividd.com from 29.06.2021

b)

Pre-bid meeting

At11:00 am on 12.07.2021.

Submission date of e-bids

Up to 15:00 hrs. 0f 20.07.2021.

Opening of e-bids

15:30 Hrs. 0f 20.07.2021.

Validity of offer

120 days from date of opening of e-tender.

Estimated Cost

Rs. 74.50 Lakhs (Seventy-four Iakhs and Fifty
thousand only).

 g)

Earnest Money (EMD)#¥

Rs 1.49 lakhs (Rupees One Lakh and Forty-Nine
Thousand only), :

h)

Cost of Tender Document#*

Rs. 1500/- + 18% GST ie Rs. 1770/- (Rupees One
thousand Seven Hundred and Seventy only).

Duration of contract

Two years extendable for a period of 12 months

based on satisfactory performance and mutual |

agreement between RailTel and Agency.

)]

e-Tendering portal for submission
of bids -

https:/ /railtel.enivida.com

k)

Tender Processing fee on eNivida*

Rs 8850/- (Including GST} — Rupees Elght Thousand
Eight Hundred and Fifty only).

(i) # Small scale Units registered with NSIC and MSME under single point registration
scheme are exempted from cost of Tender Documents and EMD. These exemptions
shall be applicable provided units are registered with NSIC/MSEs for tendered
item and registration is current and valid. Firms claiming these exemptions are
required to Submit along with their offer, a copy of their current and valid NSIC
registration certificate for the tendered item/items, otherwise their offer would

not be considered.

No exemption is, however, applicable to these units f m
deposit/Performance Bank Guarantee.
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(ii)- * To be submitted through - https:/ /railtel.énivida-;com portal.

Note:
1.Tender Notice and Tender Document are available on RailTel’s website and' can be
downloaded from www.railtelindja,com. or from the e-Tendering portal

-https:/ /railtel.enivida.com. For online bid submission the tenderer will have to

necessarily download an official online copy of the tender document from portal

‘https://railtel.enivida.com. All future Information viz. corrigendum /addendum/

amendments etc. for this Tender shall be posted on the e-Tendering Portal only Printed
copy of Tender document will not be sold from RailTel office.

2.EMD and Tender cost as stipulated is payable through RailTel’s e-Tendering portal

hitps://railtel.enivida.com. In case of any issue in deposit through this site, it may
also be remitted in following account of RailTel Corporation of India Limited before

the stipulated time and date of bid Sllbll'llSSlOI'l and the transaction details may be

. submitted with tender:

that

. be

1545

[ Accoumt number _ 340601010050446

[IFSCCode - . . | UBIN0534064 . .
Bank & Branch Name | Union Bank of India, Yusuf Saral B_ranch New Delhl
_ 'Accoup_]‘:_l_Holder Name RailTel Corporatlon of India Ltd.

e-Bids without EMD and cost of tender document will be summarlly rejected.
EMD in the form of DD will not be accepted.

3. The bidder shall' bear all costs associated with the preparation,
submission/participation in the bid. RailTel in no way will be responsible or liable

for these costs regardless of the conduct or outcome.

4. Bidder should log into the website well in advance for submission of the bid so

it gets uploaded well in time i.¢ on or before the bid submissien time. Bidder will

responsible for any delay due to other issues. -

{Manik Sinha)
_Addl._Generél Managér/ P&A
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" SECTION-1 e-Tendering Instructions to Bidders

truction i i 111} ion:
1. Following are the instructions for online bid submission as per

‘the term and conditions:

The bidders are required to submit soft copies of their bids electronically on the
e-tender Portal, using valid Class 3 Digital Signature Certificates. The
instructions given below are meant to assist the bidders in registering on the e-

tender Portal, preparing bids in accordance with the requirements and

submitt:ing their bid online on the e-tendering portal.

More information useful for submitting online bids on the e-tender Portal may

be obtained at: https://railtel.enivida.com

2. REGISTRATION: .

i)’ . Bidders are requiréd to enroll on the e-Procurement Portal (URL:
hitps://railiel.enivida.com)} with clicking on the link “Online bidder
Registration” on the e- tender Portal by paymg the Registration fee of Rs, 2360//-
(lncluswe GST) per vendor/per year.

' -11) As part of the enrolment process, the bidders will be required to

“choose a unique username and assign a pas.swurd for their accounts.

iif) Bidders are advised to register their valid email address and mobile
numbers as  partof the registration process. These would be used for any
communication with the bidder.

“iv) Upon enrolment, the_hiddérs will he required to register their valid Digital

- Signature Certificate (Only Class III Certificates with signing + encryption

Key usage) issued by any Certifying Authority recognized by CCA India (e.g
Sify/TCS/ nCode / eMudhra etc.), with their profile.

v} Only one Valid DSC should be registered by a bidder. Please note that the
biddersare  responsible to ensure that they do not iend thear DSC’s to others
which may lead to misuse. L

vi) Bidder then logs in to the site through the secured log in hy entering
their user ID/password and the password of the DSC/e-Token.

vii) The scanned copies of all nrlgmal documents should be uploaded

in PDF formaton portal mzmnmmm

viii) Afier completion of registration the bidder needs to send
acknowledgement copy :to .. .the  help desk mail id

gwizardhelpdesk@gmail.coni"-.fo_r activation of account.
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3.  SEARCHING FOR TENDER DOCUMENTS:

.' i} There are vari_ous search options built in the RailTel Corporation of India Ltd e-Tender
Portal, to facilitate bidders to search active tenders by several parameters.

ii) . Once the bidders have selected the tender, they can pay the processing fee Rs. 8, 850/
(including GST) (non-refundable) by net-banking /Debit/Credit card. After that respective

- ‘Agency/Vendor may download the required documents/tender schedules, bid documents etc.

and move to the respective “requested” Tab. This would enable the e-tender portal to intimate
the bidders through SMS / e-mail in case there is any corngendum issued to the tender

; document

4, PREPARATION OF BIDS:

i) Bidder should take into account any corrigendum published on the tender document
before submlt:tmg their bids.

ii) Please go through the tender advertisement and the tender document carefully to

understand the documents required to be submitted as part of the bid.
- jli)  Bidder, in advance, should get ready the bid documents, in PDF format, to be submitted
- as indicated in the tender document/schedule. Bid Original documents may be scanned with
- 100 dpi with colored option which helps in reducing size of the scanned document.

. iv) * To avoid the time and effort required in uploading the same set of standard documents

which are required to be submitted as a part of every bid, a provision of uploading such standard
documents (e.g PAN card copy, annual reports, auditor certificates etc.) has been provided to
the bidders. Bidders can use “My documents” available to them to upload such documents.

V) These documents can be directly submitted from the “My Docuiments” area while
submitting a bid, and need not he uploaded again and again. This will lead to a reduction in the
time reguired for bid submission process.

5. SUBMISSION OF BIDS:

i)  Bidder should log into the website well in advance for submission of the bid so that it

gets uploaded well in time i.c on or before the bid submission time. Bidder will be responsible -
for any delay due to other issues. :

ii) The bidder has to digitally sign and upload the required bid documents one by one as

indicated in the tender document as a token of acceptance of the terms ancl conditions laid down

by RailTel.

*
T
e,

-?
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iii) Bidder has to select the payment option as “Online Payment” to pay the tender fee/EMD
as applicable and enter details of the instrument. In case of any issue in online payment the
amount may be remitted to RailTel Account as mentioned in NIT,

iv) Bidders are requeste'd to note that they should necessarily submit their financial bids in

~ the format provided and no other format is acceptable. If the price bid has been given as a

standard BOQ format with the tender document, then the same is to be downloaded and to be
filled by all the hidders. Bidders are required to download the BOQ file, open it and compiete
the white colored {unprotected} celis with their respective financial quotes and other details
(such as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If the
BOQ file is found to be modified by the bidder, the bid will be rejected. :

- V) The person signing the proposal or any documents forming part of the proposal on

behalf of another or on behalf of a firm shall be responsible to produce a power of attorney

- duly executed in his favor, stating that he has the authority to bind siich other person or the

firm as the case may be, in all matters pertaining to the contract. If the person so signing
the proposal fails to produce the said power of attorney, his proposal shall be liable to

summarily rejection without prejudice to any other right of RailTel under the law.

vi)  Conditional offers/offers which are not in conformity to the prescribed document
will be summarily rejected. All the documents submitted with the proposal are to be
furnished duly signed on all pages. -

vii)  The servertime (which is displayed on the bidder’s daéhboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders, opening
of bids ete. The bidders should follow this time during bid submission.

viii)  All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of bid opening. Data storage encryption of sensitive fields
is done. Any bid document that is uploaded to the server is subjected to symmetric encryption

. using a system generated symmetric key. Further this key is sub]ected to asymmetnc
- encryption using buyers/bid opener public keys. :

ix} The uploaded tender documents become readable only after the tender opemng by the
authorized bid openers.

X) Upon successful and timely submission of bid click “Complete” (i.e after Clicking
“Submit” in the portal), the portal will give a successful tender submission acknowledgement
and a “Tender Summary” with date and time of submission of the bid and all other relevant

details will be displayed.
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xi) . The tender summary has to be printed and kept as an acknowledgement of the
submission of the tender. This acknowledgement may he used as an entry pass for any

bid opening meetings.

6.  ASSISTANCE TO BIDDERS:

ij Any query relating to the tender document and the terms and conditiens contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated i in the tender.

if) Any query re]atmg to the process of online bid submission or queries relating to e-tender
Portal in general may be directed to the 24x7 He]pdesk Support.

iii}) Please feel free to contact RailTel e- dea Helpdesk [(as given below) for any query
relatedto e-tendering.

" i Helpdesk landline no.: 011-49606060.

ii. Mr Amrendra (8448288980).
iii. Mr Birendra Kuamar (8448288988).

;RailTel Contact-1 {for General Infurmatioh).

a)  Mr Manik Sinha/AddlGeneral Manager(P&A).
Tel.: 011-22900600, Mobile: 9810694808,

'Email id: maniksinha@rajltelindia.com.
RailTel Contact-II (Any Site related clarification in Gurugram office).

b) Ms Ruby Dhar/Senior Manager/Admin.
' Tel.: 0124-2714000, Mobhile: 9818244817.

Email id: ruby@raiitelindia.com
7.  Tender Bidding Methodology:

Sealed Bid System - ‘Single Stage - Two packet’: In this, bidder has to submlt each online
bid (Part I -Credential / Techno commercial Bid and Part II - Price Bid) - “ONLINE”, -

8. BID RELATED INFORMATION FOR THIS TENDER:
The entire bid-submission would be online on RailTel e-Nivida Portal.

Broad outline of submissions are as f follows:'*f
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i) Submission of Bid Security / Earnest Money Deposit (EMD).

ii) Submission of digitally signed copy of Tender documents/Addenda.

iii) Online Two Packet system (Part I-Credential/Techno commercial bid and Part 1I - Price
Bid).
iv) Online response to Terms and Conditions of Tender

v) (Optional) Online Submission of modification, substitution bids for technical or financial

parts, or withdrawal of bid.

' NOTE: Bidder must ensure that the bid must be successfully submitted online as per

instructions of RailTel e-Nivida Portal.
9, ONLINE SUBMISSIONS:

The bidder is required to submit all the relevant documents online only with the following
documents: : :

"a) EMD submission as per details mentioned in Tender notice.
b} Tender Cost submission as per details mentioned in Tender notice. .
c) Power of Attorney in favor of the signatory duly authorizing the signatory. Original

copy needs to be submitted by the successful bidder before issuance of LOA.

~d) . In case bidder happens to be an MSE bidder, the documentary evidence for the same

shall be submitted online.
10. SUBMISSION OF ELIGIBILITY CRITERIA RELATED DOCUMENTS:

Eligibility criteria related documents as applicabie. shall also be scanned and submitted
ONLINE. :

NOTE: In case of internet related problem at a bidder's end, especially during ‘critical events’
such as - a short period before bid-submission deadline, during online public tender opening

- event, during e-auction, it is the bidder’s responsibility to have backup internet connections.

In case there is a problem at the e-procurement/ e-auction at Tenderer’s end (in the server,
leased line, etc.) due to which all the bidders tace a problem during critical events, and this is
brought to the notice of RailTel by the bidders in time, then RailTel will promptly re-schedule
the affected event(s).

11. INSTRUCTIONS FOR TENDER DOCUMENT TO THE B]DDERS

The RailTel Tenders are published on www. ralltehndla com and on RAILTEL E-NIVIDA Portal
https //railtel.enivida.com.
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NOTE: For online bid submission the bidder will have to necessarily download an official online
copy of the tender documents from RAILTEL E-NIVIDA portal, and this should be done well before

. the deadline for bid-submission.

12,  SUBMISSION OF OFFERS AND FILING OF TENDER:

The e-tender shouid be duly submitted online using the -e-Procurement Portal

https://railtel.enivida.com . For detailed instructions please refer to RAILTEL E-NIVIDA Portal.

13. ATTENDANCE OF REPRESENTATIVES FOR TENDER OPENING:l

Representatives of bidders desirous to attend the tender opening ¢an do so on production of a
proper letter of authority from the respective firm, failing which they may not be allowed to attend
the tender opening. Authorized representatives of those firms who- bave submitted the tender
documents alone shall be allowed to attend the tender opening.

14. Award of Contracts, & Financial Evaluation

After the evaluation of technical proposals, the financial bids (initial price offer) of those firms
whose technical bids meet eligibility criteria shall be categorized as qualified. Financial bids will

~be opened only of the technlcaily gualified bidders. L-1 would be dec1deci on the initial price offer
quoted by the bidder by e-Nivida.

T Gqu?.
é\ Sl {,w
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1.0

1.1

1.2

i n ' rk_

Description of Work

RailTel Corporation of India Ltd. invites e-bids from reputed firms for execution

- of the following work:

“Providing Fac111ty Management Services for RAILTEL Office Complex Bulldmg, Plot

no.143, Sector-44, Gurugram—12200 3

Scope of work

ould be to ensure that the
are always kept neat and

ly be as per spectrum
of this section). The

The office b.

- Mumty room?

1 963 sq.mtr
2 963 sq.mtr.
3 963 sq.mir.
4 507 sqmtr
5 685 sq.mitr.
6 550 sq.rmlr.
7 540 sq.mtr.
8 540 sg.mfr.
9 63 sq.mitr.

However, bidder site and assess the actual

quantum of work

5606 sg. mts. of built-up area and coﬁstructed on plot of 2100 sq. mts approx. at plot
no.143, Sector-44, Gurgaon. The complex has two basements and ground /stilt floor
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. plus, five office floors. Both basements are mainly used for parking, electric substation
& DG room and firefighting pumps etc. Entire office floors are centrally air-conditioned.
Approximately 250 people at a time would occupy and work in this complex. The office

_timings are Monday to Friday and from 09.30 brs. to 18.00 hrs. However, the contractor
will ensure that services under the scope of work are available from 7.30 Hrs. to 21.00
Hrs. on Monday to Saturday. Also, as and when required, installations under this scope
‘may also have to be operated on Sundays, holidays & for late sifting on regular working
‘days and nothing shall be paid extra for this.

The building & present infrastructur e Wi h mstaIlatlons shall be made available to.the

resp0n51ble for its total safét eriod of assignment. An inventory
of items in the premlses sha - gency shall beresponsible for
any loss/damag hd in . against any claim what-so-
ever connecteds ic€Ebei fihg the currency of the contract.

2.0

ntrélct period may be
nt with the contractor

f twenty-four months
fault in comm%%Cing the execution of the
imence the %{;rk. RAILTEL shall w1thout

Shortfall & deficiencie
scope of the putgoing
or by RailTel. The ne

_ e OEM s spare list and a ]zs'c of
_all usable spares avai '

at the time of taking over.

2.3RAILTEL reserves the r Tesci ntract ent at any time by giving 15

nd satisfactory or up to the
ecured the contract through
: h the bid of the successful
illment of any other serious obligation on the part
f@n@l&f%ﬁﬂﬂ&&ft@ﬂae«decglon of RAILTEL in respect

. days’ notice if the
- standards or at amn
fraudulent means/

dpted
ofthe cnntractor@s per p_my' ‘on Q
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3.1

3.1.1

3.1.2

313

314

315

3.16

. boundary wall and compound area.

- Cleaning of all expos
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Spectrum of Services:

The broad nature of services is detailed below in paras 3.1 te 3.4. However, these
services are only indicative, other services which may be relevant, incidental and

necessary shall also be provided by the Contractor. The bidder can assess the actual
quanium of worlk by visiting the site and bid accordingly.

Housekeeping services, cleaning and maintenance of entlre bmldmg 1ncludmg,

bins, lobbies, corridors, reception
G room, Substation, Data Centre
cleaning, scrubbing, mopping,
, room freshenerso as to

Cleaning of all floors, basg
area, stair case including ha
and other areas ingide the co

luding all fittings and
ntainers, urinal cubes,
halene balls etc. in all
fficer-in-Charge. The

contractor
schedule an -
for toilets, o

including their disinfecting) photos,
partitions and windows, indoor

mounted fans and lig

Touch up oil /diste
smooth surfaces, fi
these with the us
using/spraying rooxn

g the same and/or cleaning
agents and disinfecting by

Garbage bins forithe GollegtiBif of diffelies edot
been provided on all the ﬂpnr Heeting and-di _osal of garbage and waste papers
from these small and b1g dustbms ‘from entite premises, including basement,
inside/outside pathway and fencing touching the outer surface of the entire boundary
of the complex. Garbage movement thrd__ugh noiseless trolley shall be arranged by the
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contractor at his own cost. Final disposal of garbage in Environment friendly/sound
: : - manner, duly complying with the directives of local bodies/municipalities, shall be the
C . responsibility of the contractor. This garbage shouldbe cleared every day by the contractor.
‘. - The contractor shall dispose of garbage in such a way that no garbage is left in dust hins
. ' overnight, thus preventing unhygienic conditions and breeding of insect and cockroaches.
The contractor shall facilitate inspection of bins by Security staff before clearance of waste.

.3.1.7 Periodic cleaning of septic tank, Manholes, Gully tra'ps quarterly and whenever required -
and keeping entire sewage lines clearand functional. Septic tank will not overflow at any
time. To ensure this, sewe, :need to be removed by the contractor at

z 318 % cabinets, Almirahs, tables etc.
' d. General upkeep/repair of
linds, curtains etc. shall be
319 : i '_’f%%t]l times. Boundary wall
i ] : ciiments defacement, poster,
ity cladding method. The

RailTel. In caé%

same at no ext

3.110 ¢

3.1.11 Cleaning of Data cent
' -of ground floor & b

‘the entire complex clé

3.1.12. Contractor will keep 2 iny i on 3rd, 5t Floor and terraée, clean and
' choke free. Any flo ! the premise will be removed by
contractor. : '
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2 Nos. DG sets, one each of 380 KVA and 160 KVA, and centralized Air-conditioning
systems have been installed in the building. The contractor will be required to ensure
basic upkeep and exteriors cleaning of these machines. '

FM Agency will also clean AC plants and control panel on terrace, all exposed pipes on
terrace, M.S. framed [ali enclosers in Basement, Iron Gate of Pump house and diesel tanks
in basement including their Enamel painting etc.

However, the scope of work under this contract will not cover the job/ activities involved
in day-to-day operations and usual Annual Maintenance Contract of the Generator and
AC equipment’s.

Jduminaries, Fans, Sliding

Operation and maintenance;

No. of fixed portion size
h sensor and one online

03 nos. Rollmg Shutters Jths havfrig 1.2 mm thick MS top cover,
have been provided for Su Basement-2. The FM Agency will maintain these
including doing enamel painting'as when required.

Operation & Maintenan
External), Sensors, Wit
Submersible pumps;

d Driers, Sump Pumps,
ing System etc.

lers. The RO system whichis .

Regular cleaning of the (
-liter water purification / hr.

fitted with each of t
capacity. In additio
water dispenser,
day/as and when réijul
above mentloned 3 RO w' h the OEM for_ theg!)ala cexperl
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Automatic 2300-Watt electricity operated Hand Drier Sensor, Wash Basin Sensor, Urinal
Sensors have been provided in each toilet (Separatély for ladies and gent's toilets)
upkeep and maintenance of which is also covered under the scope of work.

The FM Agency shall ensure all time functioning of water supply. samtatlon fittings
and pipe lines in the area.

opean  WC water closets, Wash  Basins,
ge.. Hand Driers CP brass bib cocks, CP
' l_ed' stop cocl;s, butterfly valves

Urinals, Kitchen Sinks, Li

om this tank water is
and water is used for
e of water, FM. Agency
- taking approval of the

s R

toilets and cﬁ?ﬁiﬁﬁshc supply, fi

~ Liters capacity anc
carried out by the Contr ot standard n®r
functional, meeting all relev%% : eters/requirement of water at all time during the
entire contract peried,The contractor is, esponsible for operation and-maintenance of
water supply lines, sewdge li . in aedition m ahove tanks, ane 6x6x1.5m waste
water / rainwater u £

as and when required:

Contractor will operate i : .5/3 HP. submersible pumps 2 each at
basement-2 and b ' pumps fixed at Ground floor
inside main watert . All these pumps are 3 phase
380-440 volts. H fonoblock pump set in the
basement for pumping out rainwater to the sewer line. The FM agency shall be obliged
to enter into AMCGitowa gis gmma?ﬁ%eaﬁ &eséﬁeﬁu@rﬁeﬁtﬁﬁ}he expenses for the same
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System to the satisfaction of Officer-in-Charge. Rain water harvesting structures should

- be functional at all times and essentially before Monsoon season during currency of

contract.

Pest Control & Fumigation.

Rendering pest contro! services as well as periodic fumigation in the office and Basement
areas as per minimum frequency specified {Fortnightly and as & when required on
week-ends). However, the frequency may have to be increased by the agency to keep the
complex pest and insect free all the times i.e., Services would ensure that there is no .
entry or breeding of pests, rodents, vermin and insects, cockroaches, mosquitoes etc.

The scope also includes t -gfully without damage/injury to
RailTel property/personnel o7 directed by Officer-in- charge.

'Upkeep and haintenance o rni ? sEkstations, Chairs,
Filing Racks-Compactor, doogeloser, logks, ynsand Hardware fittings etc.

The scbpe d repair/ nance of all hardware
fittings, fixt s, workstatio} - Imirah, cabinets, racks,
partitions, , hinges, door stoppers

and other fitt all areas including sub-

. The iten
items

responsible for £
addition to thes

xrome under the scape of the work.
Telephone instruments and other accessories
ot come wunder the scope of work of this

However, computers, printérss
and similar other electronic items will

Rectification Schedul

em within the time limit set
ulated below:

The contractor shall a
against different clasgj

fication to the contractor by

clogging, misc. .mec
parts etc. '
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b) Medium rectification works- within 6 hours of notification to the contractor by
RailTel, such as, but not limited to, replacement of pipe lines small motors up to 15 HP,
misc. civil repair/ plumbing replacement, glass door and window repairs, replacement
of certain non-stocked spare parts not locally available in Gurgaon, etc.

- €) Major rectificationn works/capital repair- within 48 hours of notification to the
contractor by RailTel, such as, but not limited to, civil works requiring major
replacements/repair works WhICh require the justification for 48 hours work
schedule.

However, in case of any doubt in clasgifi
technical justification and ;

ion of rectification work, contractor can gwe

approval of Officer-in-charge who will
“classification of rectification - work
d a reasonability of time
f a particular rectification

part of the contractor
limit mentioned ahove,

the maximum p

Before the start of th
scope of work shall y successful bidder, RailTel and existing
ork well before the actual
othing shall be paid extra for
| not be considered as date of
the assets/installations with
ing over date but he is bound
er maximum possible service
se he is asked in writing to
&y of assets/installations, the

handing/ taking over
preparation of snag li
start. If required, the
remark in case of d
to take over at leas
from the assets/in
arrange rectlﬁcatlo

. urther Contractor would also
indemnify RailTel for the damages caused due to negligence in imparting their
services,

- 4 @
Py
ng ram I
IS
\.
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5.0  The following manpower shall be deployed for the abeve spectrum of services as per
following minimum requirements (With 8 Hrs. per day/shift duty with suitable
staggering of duty hours). However, in addition to these, manpower of any category or
any nos. of additional manpower if required, to execute/complete the various works -
under the scope of work of this tender/ contract will be deployed by the contractor at no
extra cost to RailTel

iding housekeeping services as detalted
gﬁf the office complex.

5.1 Minimum manpower required fo
in sub clauses of clause-3:abhove in

~ Category - | Min. Nos Minimum | Minimum nos.of . Nature of experience
required | Qualificati | years of |
on experience in |
_ ' ' " | relevant field - | ; :
Facility 01 | Class10t 3yrs “Qver all supervision of FM
‘Management pass services in a  modem
Supervisor multistoried building covering
different services as listed out in|
the scope of work  including
Maintenance and upkeep of all
civil assets. The incumbent]
should also have experience of
liaising with different civil/MCG
authorities for obtaining
necessary permits/ approvals
etc.
Carpenter 01 Possessing 3-4year Carpentry wark
' ability to

Plumber cum 01
STP operator

Plumbing Work.

‘Spider Man 01 j : acade Cleaning

House - 05 (04

T Possessing”
keeping males m‘, = ility
Helper +01

female)

Total Staff = 09 Nos.
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-whom RailTel w1ll deal for any issue

‘Such employees will 5

Contractors Liability,

~ liability for compli
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 Note-

A Faeility Management Supervisor will be required to be deputed on full time basis who
* should act as overall in-charge from contractor side responsible for complete gamut of

Facility Management Services under thls contract. He will be the nodal person with
in regards to Facility Management Services.

Con’tractor shall maintain Té)

prds of atté] fﬁcer -in-charge reserves the

a of working hours.

% taff deployed under this
contract. In jent of staffis not carried .
out by the staff shall be taken as -
absent fromi;th ; se 20.4 of section- 3
] unt.

rified by the contractor
ipproval of RailTel. The
is from their original and
nge of staff shall be got
new sta "The contractor will alse be
fore their deployment in RailTel. In
io-data from RailTel, such staff shall

their issuing at
approved from

The employees engage:
sorption against any post in
RailTel Corporation.

During the period ff in RailTel Corporation, the

Lhe contractor.

ﬁaﬁﬁﬁz

(.. 1
Lo
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8.1

_ The Contractor shoy
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At the end of contract, the following action shall he taken:

a. All equipment taken from RailTel for maintenance /operation during the contract
period shall be handed over back to RailTel, in good working condition.

b. Any equipment taken outside for repair from RailTel office complex shall be
‘handed over in good working condition well before the end of contract

C. Passes/Access card issued by RAILTEL to the contractor’ employees, if any, shall
be handed over to RAILTEL representative.

d. In case any equipment is not handed over to RAILTEL in good working condition,

then RAILTEL would get the.g

ame repaired/procured at the risk& cost of the
contractor on its Qi :

The cost incurred shall be deducted
hosit/performance guarantee.

& clean uniform {including

RailTel. The uniforms
s is not adhered to in
tto make recoveryat
use-20.4/section- 3 of
f recovery shall be final

\' and quality
ean/pressed.

inspection, without any
or any other position
contractor or through ot

& cost provisions for (

10th of the month

 accompany the co i e contributions for EPF, ES],

labour laws, etc. -
FREQUENCY OF MAINTENANG

The bidder shall carry out the folléwing Sctvices 3t last at the frequency detailed below.
The frequency may be increased depending on need, to ensure that the
ssets/equipment’s are well maintained all the time. The work will be carried out at
suitable timings to ensure that RA[LTEL staﬂ’ at work are not disturbed.
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Activity

.| Minimum Frequency

Preferred
Timings.

(The specified timings are

iable to be changed by
-ailTel) :

A. Housekeeping services:

ij Cleaning / housekeeping of othces,'
| receptionarea, pantry, conference rooms,

utility rooms, cabins, compound, parking
areas, boundary wall and outside
pedestrian pathway etc. C

ii) Garbage and waste paper disposal .
includingpantry garbage

jit) Toilet cleaning

iv) Cleamng of windows and extemal

- glazmg -

v)'Cleaning of §i:_gace- ceiling/glass of

‘Reception area.

ﬁ] Dry Cleaning and shampooing of

‘upholstery of chairs, sofas, settee and

vertlcalblmds etc.

vii) Pest control

viif) Fumigation

when required. -

Thrice a day

Four times a dayand
as & when required.

Fortnightly and as&
when required

Weekly and as &
when required.

Half Yearly and as&
‘when required

Quarteriy and as &

| when required on .

week ends

Weekly and as &
when required

' Twice a day and as& |

i} 07.30 - 09.30 hours
13.30 - 14.00 hours

ii) 08.45, 13.30,
19.30 to 20.30 hours -

iii) 08,30, 11.30, 14.00,
16.30 hours

v) On week ends

vi) On week ends

! 8.45-20.00 hours

l or

!On _

! Saturday /holidays
I from 9.00-17.30

! hours

’ﬁoration

I
sufta \l!‘gt

1563
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B. Other services
Sewage system/septic tank cleaning. Weakly and as and

Chemically cleaning of basement & Half Yearly and
overhead water tanks. | As & when required
_Cleaning of basement sumps. - | Half Yearly or as &

when required

when required

Water supply & plumbing

and when

Servicing & cleaning of

Water coole

viii)

RO plants etc.

Note-1: The date of servicinig te of servicing in respect of above
Building systems, Firc/sccufisys 5 and olher systems shall be neatly painted on
assets in smatl fonts g indicated on tag plate /attachment for effective monitoring as
per direction of Enginggy-i

2. The contractor is regui in approved format in respect

irried out for installation(s) to
ase preventive services and
a.jnstallations in that particular

of preventive service
Officer-in-charge with
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All materials like cleaning compounds, chemicals, consumables/spare parts for
machinery, etc. used by the contractor shall be of good quality/ renowned brands for all

works connected with this contract. The quality /brand/specification of all consumables

and Spares & parts of machines etc to be used by the contractor shall beas given below:
. For consumables for housekeeping- as per list of approved makes of consumables

enclosed as Annexure -I1.

¢  Remaining items - As approved by the Officer-in- charge before using them.

10.0 - BID DOCUMENT:

101 The bid documents consi

.10.2 The aforesaid documé:

10.3 Deleted

- 104 Pre-Bid Meetmg.mPre;ﬁ

 Volume-I

Section-1 ey ing i wuctions
Section-1a ers an
Section-2 eria.
Section-3 act.

~ Section-4 Buildi
Volume-IT
Section-5 nt (Bill o

hancy, it shall take precedence in the
endum/acddendum issued):

one another, but in case of: Ny
order given below (including a

a) Price Bid Documen
I} Pre-qualifying cr
¢} Notice Inviting T’
d) Conditions of Conti
¢) Tender drawings/ |

1&@

of Addl. General Managér/P&A, RAILTEL, RN ]ﬁ'ewﬁ)eﬁhl* TH bidders are requested to
go through the bid documbnt an&ﬁ*lﬁ@%@ he: aptice of RAILTEL in writing before
{preferably one week before) the date of pre-bid meeting, any discrepancy
clarification/omissions etc. in bid documents. All such clarifications shall ‘

id meetin, sha]i be h;ld at11.00 hrs. on 12.07.2021 in the office

F& O ingiz oot @0
ZPoration o

1565
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- be discussed in the pre-bid meeting and conveyed in writing to the bidders. No claim or

deviation whatsoever on this account shall be tenable. All such clarifications shall also be
available on web site mentioned in NIT for down loading by the bidders. These

 clarifications shall form part of the Bid documents. The bidders are advised that they must

see the RAILTEL web site and e-Nivida portal, up to one day before the deadlme of bid
submlssmn for such clarifications if any.

Document comprising the bid,

ts (onliné] as under:

ocuments along with terms &
iyitig Bid' and name of work.

_ g the work,and the numberof persons and
' equlpmen im. The. E‘fdder must quote for provxdmg
all the servi
ii} Earnest money di
' - of Rs.1,776/- only- i
iii}  Original Bid doguments dlgltally
iv) Writlen Puwm 0
- of person signi

company. .
v)  Copies of aff : : Partnership deed/
Memorandum afélsg FiEn Eh the details pertaining

] of the firm etc.

ned in NIT.
ned on all pages by the bidder.

rized signatory of the

@
3 ﬁnanc1al years Le. 20;1__ _13; zag% %Q gzy 2021 and current financial _
. year up to the date onvmng tender. = %
x)  Duly completed Offer Letter as per Annexure - III. (Pre qualifying criteria).

e
v YFinitia \J“ei
ration
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- xii)
xiii)

xiv)

Note-2.

11.3 Price Bid - Packet#2.

Only qualified price bid
and intimated to th
technical bids have ng
nivida portal) and Gar

iii)

" Duly  completed
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Duly completed Letter of uncondrclonal acceptance as per Annexure ~ IvV. [Pre
qualifying criteria).

List of similar works completed during previous 7 Years and current year up to the
date of inviting of tender as per Annexure - V

Duly completed Certificate conﬂrmmg the availability of supervisory staff/
manpower as per Annexure — VI

Duly completed Certificate confirming the availability of machinery and equlpment
as per Annexure - VII.

submission “of past Contractual
per Annexure - VIIL

by the client/organization(s) where
: exure X

Performance/ clecl =

e relevant document(s)/
les at any stage. In case of
¢ information or wrong
at bidder has secured the
tation, his bid is liable to be
ifted to RAILTEL shall be
n by RAILTEL as deemed fit.
dder shall be signed

The rates ghall: b géfgl{gg‘l
digitally signed on all
certain corrections, all éé‘)" eetio

Every page of the priced bid document wil
bidder (uploaded on e-Nivida portal).

LTI J‘ o \
"-’pora i
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iv]  Rebate, if offered, shall be shown separately below the total of BOQ items. No
- conditional rebate will be acceptable. Failure to follow this procedure will render the
bid liable for rejection.

V) The bidder must quote for all the items listed in the “Spectrum of services” in para
3 from 3.1 to 3.4. RAILTEL may award all or part of the work to one party as
elaborated elsewhere in the tender document.

Packet#2 shall include only price offer. No other terms or conchtlon shall be included in this
packet The prlce bid w1th any condition i mcludmg condltlonal rebate shall be relected

EMD.

s will be returned.
ecurity deposit.
ceptable, will be

ra pé’ﬁod of 120 days from the
er fail to keep the bid open for

o der withdraws his bid before the expiry of
the said period or makes any modification in terms and conditions of the bid which
are not acceptable thert I rejudice to any other right or remedy,
shall be at liberty to fagfeithis.E --

In exceptional circu _ ; original validity period,
RAILTEL may reques e period of validity by
specific number of days as ma juest and the responses thereto
shall be made in wri fuse the request without
forfeiting his EMD.4 ither be required nor be
permitted to modif; ¢ validity of his offer
correspondingty. '
sa?“@..
SITE VISIT
The bidders are advised to visit and inspect the site of wg surroundmgs

and obtain for themselves on their own responsibility sl
necessary for preparing the bid and entering into the/£¢

ot e
Cﬂrpar aw
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such visits/ site inspections shall be entirely at the bidders’ own expense. The bidders
are requested to satisfy themselves regarding the availability of water, requirement of

“electricity, nature and location of work, the configuration of the ground, the type,quality

and quantity of the materials, the type of equipment and facilities needed preliminary to

and during the progress of the services. They should aise assess the law-and-order

1569

situation, the general and local conditions, the labour conditions prevailing therein and -

all other matters which can in any way affect the services under contract. The contractor

 willbe fully responsible for the financial effect of any or all the above factors in his rates
including also the factors like age of machines, types of AMC, Working Environment, .

14.2

143

15.0

15.1

15.3

154

‘work.

furniture, equipment’s etc. installed in RAILTEL. No compensation will be given on
account of ignorance of any of the fa Muring execution of the works. -

nted permission by theRAILTEL
to enter upon its p;emlses a such inspection, but only upon

the express conﬁltlon that

all items described in the Bill of Quantities. Items
the bidder will not be paid by the RAILTEL
overed by the other rates and/or prices
s is to be shown clearly.

The bidders shall quote their rat !
against which no rate i

The hidder should q
discrepancies betweens
quoted in words sha

¢ell as in words. In case of
and in words, the unit rates

L%c

wsond g
The bidders are not requnred to g

uote their rates

S

a’gamst items for which no quantity is

mentioned. In case the rates against such items are quated, these rates will be ignored -

during the evaluation of the bids and will also not be used during the execution of the

) 7 3 . ; .
Gurugram | ¥ | \
e ﬁ@'e W
o i y O
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15.5 The bidders are not permitted to quote their rates in units other than the units
mentioned in the bid documents against the individual items. In case the rates are quoted
in units other than the units mentioned in the bid documents, the units mentioned by the
bidder shall be ignored and the units mentioned in the bid documents will be deemed to
apply for evaluation of the bid as well as the execution of the item.

15.6  of the bid and cach page of the Bill

iting shall be authenticated by

15.7 ':'_,\hould be written closely

15.8 Tendered
respective s

'be paid to the contracton

handlng over the site, interruption in the
work due to any regg :

due to war-like sﬂ:uatlons)

i@mw of.
fail, rates orlglnally quoted Wﬂl be -bm i

© 15.13 The bidder{s) shall submit an analysis of rates if called upon to do so.’

15.14 The RailTel is not bound to accept the lowest orany offer and reserves the right to cancel

1570
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15.15 GST re].ate'd clauses:

' Bidder shall issue valid tax invoice to RailTel for availing proper credit of

CGST /SGST / IGST/ UTGST in case of award of contract. GST will not be
reimhursed in the absence of valid tax invoice

For all the taxable supplies made by the vendor, the vendor shall furnish all
the details of such taxable supplies in the relevant returns to be filed under

GST Act.

~ If the vendor fails to comply with any of the above, the vendor shall pay to
purchaser any expense, interest, penalty as applicable under the GST Act.

- In case of incorrect reporting of the supply made by the vendor in the
“relevant return, leading to disallowance of input credit to purchaser, the

vendor shall be liable to pay applicable interest under the GST Act to the
credit of purchaser. The same provisions shall be applzcable in case of
debit/credit notes.

Wherever the law makes it statutory for the Purchaser to deduct any _
- amount towards GST at sources, the same will be deducted and remltted to

the concerned authority.
Inregards to works contract, the Bldder should have registration no. for GST

‘in respective state where work is to be executed and shall furnish GST

registration certificate along with tender.
The imposition of any new tax and/or increase/in the aforesaid taxes, duties

: _levies, after the last stipulated date for the receipt of E+tender of tender
_ including extensions if any, and the Bidder there upon necessarily and

properly pays such taxes/levies/cess, the Bidder shali be reimbursed the
amount so paid, provided such payments, if any, is not, in the opinion of
RailTel attributable to delay in execution of work within the control of the
Bidder. The Bidder shall, within a period of 30 days of the imposition of any

‘'such tax or levy or cess, give a written notice thereof to RailTel that the same

is given pursuant to this condition, together will all necessary information
be including details of input credit relating thereto. In the event of non-
payment/default in payment of any of the above taxes, RailTel reserves the
right to with-hold the dues/payments of Bidder and make payment to
State/Central Government authorities as may be applicable. However, if the

. rates are reduced after the last stipulated date for recelpt of tender, Bidder
“has to pass on the benefits to RailTel.

1571
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“h. - In case the successful Tenderer is not liable to be registered under
' CGST/IGST/UTGST/SGST act, the RailTel shall deduct the applicable GST
from his/their bills under Reverse Charge Mechanism [RCM) and deposit -
the same to the concerned Tax Authority.

AE it
f.’:.*a:q_ﬁ"t il (’a.r'ee,

Gurugram

A g*,y.
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16.0

164

162
16.3

: 16.4

17.0

171

- 17.2
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SUBMISSION AND DPEN_]NG OF BIDS.

As mentioned in para 5 of Section-1.

Deieted
Deleted

-ation criteria will be opened
eral Manager/P&A RailTel,
authorized

representati nical -bids are not found

sivmendations concerning the award of
bidders or any other persons concerned with such

_ cpresentatives on matters related
to the. bid under sté on, clarification, evaluation and
comparison of bids and Bigec , ontract, may result in the rejection
of his bid. ' - - .

If a bidder éxpires a ] : : i eEtne acceptance of his hid, RAILTEL
Shall deem such bid e 2s after the submission of their

AR,
(48]
[¥¥]

L
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18.1
18.2

18.3

18.4

RailTel/COOPnA (FMS)/1/2021(Computer no. 12121 .
Deleted. '

Prior to the expiry of the period of Bid validity prescrlbed by RAILTEL, the RAILTEL
will notify the successful bidder that his bid has been accepted. This letter hereinafter
called the Letter of Acceptance/Letter of Award shall constitute a binding contract.

ed representative(s) of the contractor
the Engineerin- charge shall be

On acceptance of the bid, tf
who would be responsible

n-judicial stamp papers of
ayment of stamp duty as
of issue of Letter of
‘office of the RAILTEL in
sxecute the contract

The bidder who
appropriate vali

person, or
documents/
Agreement

534-}
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21.0

21.1

21.2

21.3

NOTE-1: By the term “nea

22.0

‘laws and regulati

‘responsible Ldpduty inig

such fact is suppressetia

- DEVIATIONS:.
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The Contract is confidential and must be strictly confined to the Contractor’s own use
(except so far as confidential disclosure to sub-contractors or supphers if necessary)
and for the purpose of the contract.

GENERAL

The contractor’s operations and proceeding in connection with the works shall at all

- times be conducted during the continuance of contract in accordance with the laws,
- ordinance, rules and regulations for

time being in force and the contractors shall
nd regulations of the Government of
er authorities having jurisdiction
nd over operations such as
ices required by such bye-
eir workmen shall also
e time being.

further observe and com
India and State Governmen
over area involved Jn conne
those as carried

hlS retirement from
rnment of [ndia. This
is cmployces is found

or in the case of partnefsﬁ
Law, should a partner or relative™d

acceptance of tender,

children and grand

complex.

%oranen o

Vo ¥
(48]
) L7y |
Seneyrani
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221 RAILTEL will entertain no technical or commercial deviations. In case the bidder notes
' any ambiguity in the bid documents, it shall be clarified during the pre-bid meeting.
In case any condition is put forth by the bidder such bids are liable to be rejected.

A categorical conﬁrmatmn in the form of a certificate as per Annexure ~ IV will he
furnished by the bidder in this respect.

23.0 EVALUATION OF BIDS:

23.1 RAILTEL will determine the substantial responsiveness of each bid with reference to
bid terms and conditions. For this pury
which conforms to all the tg )
deviations. Deviations from ¢
as those concerningfollowing
material deviatio '

23.2

responsive, it would be
-responsive by the bidd
RAILTEL on the evalustio
subject to any scrutinys
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- Annexure-|
FORM OF AGREEMENT
(To be executed on non-judicial stamp paper of Rs.100/-)
" Agreement No. Dated _
THIS AGREEMENT is made on ' day of '[mon'th] (year] in

-and mainten

'In this agreement, words

oo

= L

Gurugram between RAILTEL CINL64202DL2000G0[107905 a Govt. of India
Enterprise reglstered under Comp# .. 1956 having its registered office at 6t
: wai Nagar, New Delhi-110023 ,

g ctor, hereinafter called the

n shall wherever the
frs and assigns) on the

{Rupees

essions shall have the same meaning as are
respectively assign gnditions of contract hereinafter referred to.
The following do€l
Documents along w

um/ Corrigendum to Bid
ated therein shall be deemad
bment viz:

Conditions of ContFactl/iEk
Building Layout Drawings.
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3. The aforesaid documents shall be taken as complementary and mutuéily
explanatory of orie another, but in the case of ambiguities or discrepancies, shall take
precedence in the order set out above.

4, in consideration of the payment to be made by the Employer to the contractor as
hereinafter mentioned, the contractor hereby covenants with- the Employer to
‘execute, complete and maintain the works in c0nform1ty in all respects with the
provisions of the contract. :

5. The Employer thereby covenants to pay to the contractor in consideration of the
execution, completion and maintepance. of the works at contract price at the time

%‘%"ﬁ‘i&helr respective common seals

@w&%& ﬁ&ctlve hands and seals) the

M/S. (for RAILTEL)
In the f:apacity of

On behalf of: On behalf of

Contractor RAILTEL

In the presence of

1.

2.
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Annexure-Il

LIST OF APPROVED MAKES/CONSUMABLES FOR HOUSE KEEPING

(Clause- 9.0 of Section-3 of Tender Documents)

.. 1579

S.No. | Description Approved make
1. | Liquid Soap Kimberley Clarke
‘2. | Naphthalene Balls for urinals Bengal Chemical/Trishul
3. | Phenyl Bengal Chemical/Trishul -
4. | Toilet freshener
5. | Floor cleaning deterge
6. | Toilet cleaner
7. | Glass cleaner
8 _Urinal cubes__-" -
9.
10.
11,
12.
13.
14.| Floor pol n / Floora
15.| Rodent Cof Rodetjt Bait (Recuminyy™ :
16.; General dis Propifylactic spray Ag solfac/gel, K'Othrine
flow,®dattanex (all Bayer India Make)
17.| Mosquito killers; King fgg{ Bayer Inéfa Make)
18.| M-Fold paper KimberlgClark -

Any other ite pacifically méhtioned would be got approved by
Engine m-charge before '
'r' | Note: 2, Above iz order of priority. However,

lect any make in the list against
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Qty. required for

‘Sno Description of Materials Qty Unit
- on¢ month
1 | Kapoor Gole Kgs |2
2 | Vim Powder Kgs |2
3 | Scotch Brite Pcs | 24
4 | Toilet Roll. Pcs | 48
5 | Odonil(50grm) Pes | 20
6 | Hit Spry (black & red} Pcs | 16
7 | Dust Pan Pes |3
8 | Glass Cleaning Duster 20
9 | Yellow Duster 30
10 | Big Paucha 24
11 | Plastic Bucket § 3
12 | Plastic Hand B;gsh 5
13 | Room Fresh% Spry 40
14 | Goldy Jala Bfiish 3
15 | Hard Broo 7
16 | Soft Broo 12
17 | Wipers bigs 12
18 | Dust Contr 4
19 | Carpet Brush ; | 2
20 | Nirma Powdét 3
21 § Colin GC(500ME 15
22 | Harpik TC(500M 22
23 | Floor cleaner 2
24 | Phynil white{ 5 ltrs) 3
25 | Fame Hand Wash 2
26 | Toilet Brush 10
27 | Acid L E
28 | Broom Battan 6
29 | C-Fold Towel 250
30 | Garbage Bags {big bkg: 15
31| D-7 1
32 | R-2 3
33 | Bleaching Powder 1
34 | Thinner 1
35 | Urinal Cubes 30
36 | Toilet Brush & a
- 37| Lizol o 24
38 | Dettol liquid 900mi 15
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- value of the tender, or .

- financial years excluding the current fianc1a! year, listed on National Stock Exchange
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) { V - 2.

- FYING CR}

All the information reque_stéd for pre-qualification shall be provided by the bidding firm.
‘Failure to provide information, which is essential to evaluate the bidder’s qualification, or

to provide timely clarification or substantiation of the information supplied may result in
dlsquallficatlon of the bidder.

Pre-qualification will be based on meeting all the following minimum criteria regarding the -
bidder’s general and special experience, personnel, equipment and financial capabilities, as
! éggrms attached:

i / NCR to ensure satisfactory

ing registration with:
stgation, PAN Card, GST

Three similatr works each c
value of the tender, or

Two similar works each co

One similar work each ¢
value of the tender.

(Note: Work experience,
However, in addition to
PSU or any repufed T
company having averag

and above in last 03

.

or Bombay Stock ExcHangé dn gi sier d aklgast § gears prior to the date

&7
o “finma \!“ce \
Sporgtion )
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of opening of tender, shall also be considered provided the woerk experience
certificate has been issued by a person authorized by the Public Listed Company to
1ssue such certificates.

In case Bidder submits work experience certificate issued by pubic listed company, the
Bidder shall also submit a]ong with wo 'ence certificate, the relevant copy of

i : ayment received duly certified by
Chartered Accountant TDS Cert q : _ewed and copy of fmal/last-

date of inviting:
1,11,76,000/- ci

attested certiﬁcai { Balance Sheet duly

ed Accountant ‘duly

{Note: Client certific . Organizati ., ld be duly supported by
Form 16A/26AS generate Tax Department of India). -

financial years & current it
as per Annexure IX.

1.7 The Bidder should un _ ¢nd conditions contained in
this tender. Annexure-IV.

1.8 The Offer so made minimum period of 120

days from the last date

1.9 The tenderer shotld Siibinit & Auditor’s Report along with Balance
Sheeland Profil and Loss StalemiehtalohigwithSchisdaleglor the relevant financial year(s)
in which the minimum criterion is met. Provisional audit reports or certified statements
may not be accepied. '

1.10 Work Experience:

The Bidder must have successfully completed any of the following during last 07
(seven) years, ending last day of month previous to the one in which tender is invited:

Three similar works each costing not less than the amount equal to 30% of advertised

value of the tender, or

Two similar works each costingt than the amount equal to 40% of advertised
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- One similar work each costing not less than the amount equal to 60% of ad’vertised._
~ value of the tender.

Workof similar nature and complexity means - “Work of providing Facility Management
Services for a multi-storied modern office building and involving the following activities:

'i) Providing Housekeeping services, Cleaning & Maintenance of building including
fagade, boundary wall ctc. :

ii) Operation & Maintenance of Internal sliding gate & external facade signage.

iii) Maintenance & operation of internal water supply, sanitation, sewerage(internal &
external), sensors, water coolers and RO water punﬁers ‘and " hand - dryers,
Maintenance & operation of water supply. _

Only such works will be considered which are 100% completed in all respects. The

work(s) which is/are not similar as per above requirements shall not be considered
forevaluation of bid. The works or part work(s) at different sites concurrently -
completed by bidder shall also not be considered for evaluation of bid.

The bidder should submit the details of such completed works as per the formatat

Angexure-V enclosed. In support of having completed these works, the bidder should
submit copies of experience certificates issued by the owner of companies/ Head of the
organization (or its authorized person] where Facility Management services provided hy the
bidder, indicating the name of work and the description of work done by the bidder, value of
the contract executed by the bidder, date of start, date of completion (contractual & actual
extensions if any), value of the material supplied by the client, in the Annexure-IX given
under this Section. The value of the work should be exclusive of the value of free supply items
such as HSD, Water etc.

1.11 Field Personnel:

The bidders must confirm the availability of the minimum supervisory staff/ manpower
with them as per clause-5.0 under Instructions to Bidders of Section-1(a} ready for
deployment for carrying out the works required under this contract:

To this effecl, the bidder will submit a certlificate as pe1 format at Annexure VI
enclosed.

1.12 - Plant and Machinery:

The bhidders are required to confirm the availability and deployment at szte of the
following minimum machinery and equipment.
: Scrubbing Machine-2 Nos.
Vacuum cleaning machines-1 No.
Floor Sweeping Machine-02 Nos.
500V megger and 1000V earth megger- 1 Nos,
Anemometer-1 No. '
Water testing kit- 1 No. :
Necessary tools and equipment’s mcludmg 4,6,12 feet ladders, garbage trolleys- 2
nos., etc. for cleaning a ance of the exteriors and interiors of the office

N




94873/2021/0C/o DGM/P&A/CO/RCIL

C.

RailTel/COOPnA (FMS)/ 1f2021(C0mputer no. 12 121

complex.

To this effect, the bidder wil
ed.
‘15-1.'

Annexure-VII enc

1.13 General::

Even though the:bi
disqualification if:tht

A
{as enclosed).

a certificate as per the format at

they are subjéct to

R

relevan’gazto this bid and/or have
sany stage of tender / during
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From:

' To,

RAILTEL

Subject:

Sir,

1.

- RailTel/COOPnA (FMS)/1/2021(Computer no, 12121
' ' ' ' Annexure - [l

Offer Letter

said works in co i _ itighs of contract specifications,
bill of quantities etc. indi in'tige Bill of Quantities or such sum as may

Should this tender be ggc _ ke to commence the work within the period
as per date specitied ’
documents) for the gai
comprised in the contrac
for a period of 120 day Dr such exten'ded periodas may
be mutually agreed as' _ _ Jers and shall remain binding
upon us-and may be g 1y ti expiry of that period.

A sum of Rs ------ ; emmmeemvenenan QNY} towards
earnest money Bel's  e-lendering portal
https:/ /railtel. engld com/ remltted in Ralch] account | [as pcr NIT), is encloscd.

1585

d [as per clause-2.1/Sgctiofi- 1a of tender

Unless and untll an agreeme nt§§ pr%pe&re,d and .xacyted .thls bld together with RAILTEL -

G

written acceptance thereof, shall constitute a hlndlhg contract between us.

Y &
/00 F inggaa’ ot
Paration




%

R L ST TR [

94873/2021/0/o0 DGM/P&A/CO/RCIL

- Permanent addres
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5. We understand that RAILTEL is not bound to accept the lowest or any bid RAILTEL
' may receive. ' ' '

6. Name of the partner/ representative of the firm authorized to sign:

'a) ':. b)

OR

Name of persons having pgwer of a

: the contract (certified true copy of
_the Power of attorney shoukdibe attache '

Yours faithfully, -

Signature of the Bidi

Local Address

Note: The contractor®
bid.

8. ' This application is made in the
(a)
(b)

RAILTEL shall not be liabl u

bidder of the grounds for the 8(bj bov
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‘Annexure- [V

Letter for Unconditional acceptance of Bid Conditions

No.
- Dated:
RAILTEL
Dear Sir, _
Sub: Uncon Conditions
1 I have read and gkamined all ments for the subject work
‘and we hereby@condmonall irely for the said work.
2. l/we hereb eriod of 120 days from |
the date of {
3 - 1/we under e with the
' requiremen: id documents.
4.
41
4.2
4.3
5.
containing Price bid.
6. I/we agree that in uoted by us in the Price Bid,
my/our bid will be t is liable to be forfeited.
7. This undertakmg 5 open my bid, c0n51der1ng

b g
a
2,
%
Cp

iy
iz 0 0@‘
O poration
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1/we submit earnest money depasit of Rs. -=---------~---—- (Rupees - -

.................... only] through dated ------m-mm-m-meme 1ssued by -

__________ {Name of the Bank).

Signature along with seal of the company of the 51gnatory duly authorized to sign the Bid on

behalf of the flrm)

#

_Date

Witness:

Signature

Pate

Gurugrarn

CANR L !?-'?
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Annexure—-V |

List of similar works completed during previous 7 years & current year up to

the date of inviting of tender

Client'

Name Bidder's
s of Scope | Agreeme ‘| Contract Value | Locati | Date | Date of Reference
name, | work {of  |nt/ {Rs. In lacs) -on of compietion to
Addre work | Letter of | Award | Actual start | As Actual Supporting
ss & Award -ed ' | per Documents
contac No. LOA Submitted
t no. -by bidder
2 3 4 10 11 12

Note-1: The bidder shall-prid
certificate from the owier;

“of th&'llGA &nd the referred completion
Qgparﬁa&f _;g@q;;atmns where Facility Management

services provided, indicating name of work, descr‘lptmn of work done by the bidder, date
of start, date of completion (contractual & actual including extensions if any),

49

e,
el
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value of material supplied free of cost by the client. When the owner company is private
one, the certificate from the company must be supported by TDS certificate issued by the
company. Bidder should be in a positien to produce the original certificate, if required.

Note-2: RAILTEL reserve the right to cross check the certificate(s) directly with the issuing
authority fauthorities/clients or any nther firm/ party

Note-B:_!nformation must be furnished on only works carried out by the bidder in his firm’s
own name. Works carried out as a partner in joint venture shall not be included in this

Performa.
Note-4: The bidder shall page" . : 7 ubmitted by him against Pre-
qualification requjx : | mber of relevant completion

( 1
&-5‘?;
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Annexure — Vi

This is to certify. that l/we' shall deploy the following essential supervisory and other

staff/manpower as specified in the tender, if I/we am/are awarded the work of “Providing

Facility Management Services for RAILTEL Office Complex, Plot-143, Sector-44, Gurugram-
" 122001". '

I/We agree that the supervisory staff/manpower indicated below is the minimum and essential
for the project execution and in addition ; any other supervisory staff/manpower
necessary to complete the wor
without extra cost to RAILTEL,

rroei e L C L

Position/ if1CEk _ =it Years of Reference
categoryof | , AtE axperience | to Proofin
manpower - . e in Support of

' = posed Claim

6

presentative of the bidder
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Annexure - VII
Certi i ilabili fm i nd equipment.

This is to 'certify that I/We shall deploy the essential machinery and equipment as specified in
“ the tender as per details indicated below, if I/we am/are awarded the work “Providing Facility
Management Services for RAILTEL Office Complex, Plot-143, Sector-44, Gurugram-122001".

'I/We agree that the equipment indicated below is the minimum and essential for the work
execution and in addition to these, all other gachinery and equipment’s necessary to complete
the work successfully and in timegsghall also be by me/us.

[tem . of | Make:" and Ag '

_ Conditio Reference to
equipment af;’?;) :(from ! Proof in
. be | Support of
ailable Claim
‘1 3 5

d Representative of the bidder

Bidder’s Stamp
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Annexure - VI

- - issi Performance/Declaration by the bidder

(Affidavit on non-judicial stamp paper of appropriate value duly attested by
Notary/Magistrate)

This is to certify that we, M/s ‘ _, in submission of this offer
confirm that: - '

1. We have not made any misl

tation in the forms, statements and
attachments in proof of the qualiﬁ '

Uhdertakings or Er

the prescribed for

6. We have not submitted fraudig i n either in present or past tenders.

tepresentative of the bidder
- Bidder’s Stamp

.Jrugrau] :
raars én

( o 1
x53_3
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Annexure - 1X

-Annexure for certificate of satisfactory performance to be issued by the Client/

1

- Organization(s) where Facility Management Service provided.

This is to certify that M/s ' has satisfactorily
provided Facility Management Services in this organization covering following
services: -

i. . Providing Housekeeping ices, Cleaning & Maintenance of building
including fa¢ I

ternal Luminaries, fans, sliding

ly, sanitation, sewerage
RO water purifiers and

jere provided for the
s where the services

Nos. Ofﬂoors

services provided was Rs
ater and HSD oil.




o s e Bl R e T P

wd oL

V. & A S e et T A

94873/2021/0/0 DGM/P&A/CO/RCIL

20

RailTel/COOPRA (FMS)/1/2021(Computer no. 12121

GENERAL CONDITIONS OF CONTRACT

A. DEFINITIONS:

1.0 The "Contract" means the documents forming the tender and acceptance thereof and the
- formal agreement executed between RAILTEL (client) and the contractor, together with the
documents -referred to therein including these conditions, the specifications, designs,

drawings and instructions issued froifi time by the Engineer-in-Charge and all these

Ltd. (A Govt. of India
1ilding, East KidwaiNagar,

arge means g’%@fgofficer duly nominated by

¢) ‘Officer-in-charg
nominated by corhp
the work,

d) ‘Engineer's rep
to execule Lhe

e) ‘Contractor' shd
not, undertaking 1
such individual or

mpany, whether incorporated or
gal personal representatives of
1 orcompany or the successors of
such individual or firm or firms

ctor' which shall mean the
r&ted or not, undertakmg the

o3 c”ompany or the successors of such firm
or company and the .permttted assignees of such individual or firm or firms or
company. "

Gu rugram
T,
T

t .
2 2 Jaum 3-&'
Gt o wig.a
’C‘ Jnma'J’-“ W
2 Dorating @
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The expression 'works' or 'work' shall unless there be something either in the subject
or context repugnant to such maintenance be construed and taken to mean the works
by or by virtue of the contract contracted to be executed whether temporary or
permanent and whether original, altered, substituted or additional.

The "Site’ shall mean the land and/or other places on, into or through which work is
to be executed under the contract or any adjacent land, path or street which may be
allotted or used for the purpose o :

and any modification of
charge and such other
roved in writing by the

% ’ .:n
%/? i \\ﬂ‘b

.’mratuo“ ' W
[ 56 | —
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Conditions of Contract -Clauses

1597

B.
CLAUSE 1.0: Security Deposit/ Performance Bank Guarantee:
1.1 The successful Bidder shall submit 3% of total value of LOA towards security deposit,
~ from any scheduled bank for due fulfilment of contract, in the form of FDR or online
transfer or irrevocable Bank Guarantee within 30 days of issue of Letter of Acceptance -
-{LOA)/PurchaseOrder (P.0), failing which a penal interest of 15% per annum shall be
charged for the delay period i.e beyo —.%gthirty) days from the date of issue of LOA.
12 ontract in case the Bidder fails
L3 all be _ released afte::
recoverable from the
atutory provisions of
| of 3 months beyond
nded accordingly.
o ‘Note:
‘a) issuing baﬁk to RailTel's
acceptabie to RailTel It is
therefore, in ow ilTel's hﬁnk IFSC code, its branch and
address and advisc th uing bank and request them to send
advice of BG through SFM '
Ay
b} Any Performance Sec Rs. 5 Lakhs is to be submitted through
online transfer only.
c) [n case of submissio of FDR. then lien should be |
" createdin favour of "Ra
Proforma for the P
CLAUSE 2.0 ~ Tim

The contract period shall be as specified in the Notice Inviting Tender. The execution of
the works shall ¢dm#fence withi jod spéeified uhder clause-2.1(Section- 1) of
tender documents. If the Co@ ault.in commencing theexecution of the
work within specified perlgd"“RﬁlETEL 5 witht out prejudice to any other right or
remedy available in law, be at liberty to forfeit the earnest moneyabsolutely.
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| CLAUSE 3.0: Measurements of Work & Payment

3.1

3.2

3.3

3.4

j _payment to the.

along w:th %: monthly/ru

Payment to the contractor shall be made by RAILTEL against monthly bills for the work
done against this contract. The contractor is required to submit along with first bill, the
copy of AMC entered into with OEMs or their authorized agency (if any) or agency
approved by RAILTEL as the case may be. The payment shall be madeafter deducting
any amounts due from the contractor by way of mobilization advance, taxes, security
deposit, penalties/ recoveries if any e However along with monthly bill, the contractor
is required to submit copy.af payment 1) pect of wages paid to his labour/ staff
for the corresponding mo# ILTEL representative in whose
presence labour payment is advance before making wages
ineer-in-charge along with

n/ challan) of the same
. An indemnification
%ng the execution of the
rkmen Compensation
f the contractor shall be

shall submi ef of recovery

inst any claimn
contract or ident Fund a

Act befdre

1 be deducted from the mdnthly payment
e shall be final in this regard.

by the contractor as giv
made to the contrac

ng ahy recoveries etc. towards
in the bid documents shall be

Due payment after cos
taxes, duties & nonpert

regarding the non-peffei'mggqe " _ngrformanee of work, the matter will
be referred to the concernea'”General Managef/ﬂxecuhve

Ui
™
oo oo

Tanwa¥
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Director, RAILTEL, whose decision on the matter shall be final. RAILTEL may also, at
their discretion get such defective/deficiency work done at the risk & cost of the
contractor and recover the actual amount spent plus 20% of actual spent amount
including all actual RAILTEL establishment charges, from the contractor's bills. Repeated

-lapses in doing the work satisfactorily shall result in rescinding the contract as described
in clause 4,

- CLAUSE 4: When Contract can be rescinded

4.1  The Engineer-in-Charge may without prejudice to his any other rights.or remedy against
the contractor in respect of any delay, inferior workmanship, any claims for damages
and/or any other provisigns of this toor otherwise, and whether the date for .
completion has or has not & i
in any of the foilmgng cases

commence the work
period under clausel
ess of the work orhas
pinion of the Engineer-
e will be unable fo secure completion of
ues to do so aftt T a notice in writing of 7

v If the Contractor persiste gle arry out his obligations under the Contract
and/or commits de )
contract and does not
after a notice in writi

emedy it within 7 (seven) days
e Engineer-in-Charge.

v, ~ If the contractor havi
rectify, reconstruct 4

an inefficient or oth
omits to comply
thereafter.

vi.  Ifthe contractor being a company,shallps
that the company shall be wouﬁd%ﬁ or ifa recewér@nr a manager on behalf of a creditor

shall be appointed or if circumstances shall arise which entitle the court or
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the creditor to appoint a receiver or a manager or which entitle the court to make a
winding up order.

If the contractor shall offer or give or agree to give to any person in RAILTEL serviceor
to any other person on his behalf any gift or consideration of any kind as an inducement
or reward for doing or forbearing to do or for having done or forborne to do any act in
relation to the obtaining or execution of this or any other contract for RAILTEL; or

" If the contractor shall enter into a contract with RAILTEL in connection with which

commission has been paid or agreed to be _paid by him or to his knowledge, unless the
particulars of any such %melssmn_ ithesterms of payment thereof have been
previously disclosed in wr ' B AL

s creditors or purport to
nsolvency @t ‘for the time being in force
{ited by him for benefit of his

subletting) or otherwise
parts with the entire,

To terminate or
notice in writing

be forfeited and sﬁéll bé_ abSblT;}lfelyast, Elg} dlsgmsal of RAILTEL If any portion of the
Security DepOSIt has not Been pald or received itwould be called for and forfeited.
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_b)

c).

d)

by reasons of his having pu
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To employ labour paid by RAILTEL and to supply materials to carry out the work or
any part of the work debiting the contractor with the cost of the labour and the price
of the materials (of the amount of which cost and price certified by the Engineer-in-
Charge shall be final and conclusive) against the contractor and crediting him with the
value of the work done in all respects in the same manner and at the same rates as if
it has been carried out by the contractor under the terms of his coniract. The
certificate of the Engineer-in-charge as to the value of the work done shall be final and
conclusive against the contractor provided alwaysthat action under the sub clause
should only be taken after giving notice in writingto the contractor. Provided also that
if the expenses incurred by the RAILTEL are less than the amount payable to the
contractor zt his agreement rates, the difference shall not be paid to the contractor.
the work of the contractor and to
e unexecuted out of his hands
case any expenses which
been paid to the original
he amount of which excess
land conclusive) shall -
ucted from any money
ccount whatsoever or
sufficient part thereof
ira less than the amount
:nce shall not be paid to
 RAILTEL in completing the
: or damages suffered or any may be
suffered by RAILTEL & ch credit shall without prejudice to
any otherright or remedjr a RAILTEL in law be recovered from any moneys
due to the contract and if such moneys are not sufficient, the
contractor shall be C; ig and shall be liable to pay the same within
30 days.
if the contractor fails _ igfheaforesaid period of 30 days, the
Engmeer—m charge sh Il of the contractor's unused

_ ; buildings, etc. and apply the
proceeds of sale the ums due from-the contractor
under the contra

contractor it shall b4

Charge the contractor shail
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4.5  Provided further that if any of the recoveries to be made, while ta.king- action as per
4.2 (b} and/or 4.2 (c) above, are in excess of the security deposit forfeited, these shall be
limited to the amount by which the excess cost incurred by the RAILTEL exceeds the
security deposit so forfeited.

CLAUSE 5.0 Payment of fi
The final bill atne manner as monthly bills
and RAILTE 25 the final certificate of
completion . alms shall neither be made
by the contrita issi er sub of the final bill and these
shall be deeg ; o

CLAUSE 6.0
When the rep j i _ splashes and droppings

: ' ;Hoor, Wlndows etc. shal! be

ICLAUSE 7.0 Materials )
RAILTEL will not supp y y material and the contractor
shall make his own a

CLAUSE 8.0 Exe

8.1 The contractor sh every part of the work in the most

RailTel/CO0PnA (FMS)/1/2021(Computer no. 12121

any engagements or made any advances on account or with a view to the executionof the
work or the performance of contract. And in case action is taken under any of the
provision aforesaid, the contractor shall not be entitled to recover or be paid any sum
for any work thereof, or actually performed under this contract unless and until the
Engineer-in-Charge has certified in writing the performance of such work andthe
value to be paid the value so certified.

nne bothis mgarﬁisym@yterggals and otherwise in every
el site requirements & instructions of the
Aply’ ith the provisions of the contract and

| maintain

professional and Workmanlike
respect in strict accordance Wit )
Engineer-in-Charge. The cotijat{bnilial
with the care and diligenc P figiﬁ

* i\ Gmugram f :
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the installations and provide ali _'labour and materials, tools and plants in so far as

- . necessary for providing these or as inferred from the contract. The Contractor shall take

82

8.4

ay

b)

D To maké__:g&anon in, omis

full responsibility for adequacy, suitability and safety of all the works and methods of
maintenance.

‘The contractor. is required to obtain approval of Engineer -in-charge in respect of

Periodical preventive maintenance schedule for all the assets in the complex under the
scope of this contract, within 15 days from the date of letter of award.

The contractor is required to submit the copy of the Service report of OEMs or their
authorized agency (if any) or agency approved by RAILTEL (as the case may be) after
or schedule of OEMs or the schedule
lepance of which OEMshas not been

instructions hat may appe:

| . : ""carry out the worksin
s accordane L] iveniga him in writingiby the Engineer-in- Charge

“contract as i

. work which t

~ part of the works,’
all respects including p
rates.

do 1n~the manner spemfled above as
pontractor on the same conditions in

Rates for altered or
follows;
If the rate for al
yuanlilies; the conl
rate. In the case
may form part
of quantities of
the lowest app
' quantities.

s spetified in the schedule of
substiluted items al Lhe same

1 be taken from the schedule
ion is involved, failing that at
. in the other schedules of

If the rate for any alterq uhst ed item o work is not specified in the schedule
of quantities, the rate ?gr that Ttem shall tived from the rate for thenearest
smular item spec1f1ed therein, In case of composite tenders where two
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or more schedule of quantities form part of the contract, the rate shall be derived

from the nearest similar item in the schedule of quantities of the particular partof
works in which the deviation is involved failing that from the lowest of the nearest
similar items in other schedule of quantities.

c) If the rate for any additional or substituted item of work cannot be determined in
. the manner specified above, the contractor shall, within 15 days of the date of receipt
of the order to carry out the said work, inform the Engineer- in-Charge of the rate
which he proposes to claim for such item of work, supported by analysisof the rate
claimed, and the Engineer-in-Charge shall, within one month thereafter, after giving
due consideration to the rate claj y the contractor; determine the rate on the
basi_s of market rate(s) &cor tractor failing to inform the Engineer-
te which he proposes to claim,
ineer-in-Charge on the basis of

ork to be carried-out

@hall decide to abandon
ir and hencenot require -
e tender to be carried
fact tothe contractor
) otherwise whatsoever,
wsIf have derived from the
.did not deriﬁé in consequence of the full
out, neltﬁ%r shall he have any claim for
havmg been made in the original
ctions which shall involve any

gériafs , plalit, tools, appliances,
Lemporary.works required for the
red or substituted and whether

implemenls, ladd
proper executlon

to in these cond
or complying
_ WhICh under th

materials, necessary f 0 thg .gu gJSe Q tt g i:'ut works and counting, weighing and
assisting the measurement” Xam %ny tilme and from time to time of the
work or materials. Failing his so domg the same may be provnded by the Engineer in

AN Ml .

S
'6_'\..911..\\! F __pa‘k ;5",3;\’
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charge at the expense of the contractor and the expenses may be deducted, from any
money due to the contractor, under this contract or otherwise and / or from his
security deposit or the proceeds of sale thereof, or of a sufficient portionthereof,

While bringing the equipment’s inside RAILTEL office complex by the contractor,
necessary for execution of the work, the contractor shall get them verified through
the representative nominated by Engineer-in-charge and security at the time of
commencement of the work. Engineer-in-charge and security and contractor shall
keep such verified list of above equipment’s in records. The gatepass shall be issued
to the contractor in rggpect of th nent’s which have been verified in the
ient after completion of work.

Aranin

the Emgii&gﬁ&r will recove

ndersub-section (2) of
‘ecover such amount or

der sub-section (1) Section
st of the gontractor and upon his giving
1ch thedEmployer might become liable

any claim n
written

in consequence of ¢ :
CLAUSE 12 Ensuring henities to Workers if Contractor fails

In every case in wi
and Abolition) Ac
Central Rules, 19

workman emplg

any amounts of wages toa
3 of the works, or to incur any
ities required tohe provided

. - n of health and sanitary
arrangements fo;; workers employed by the. Employer S Contractors the Employer
will recover‘from %heré’o&ﬁ't Wagess
expenditure so incurregd @m}:@g o;n;,pr};e lidicesto the rights of the Employer under
sub-section (2) of Sectlon 20, and sub-section (4)of Section 21, of the Contract
Labour (Regulation and Abolition) Act, 1970, the Employer shall be at liberty to
recover such amount or any part thereof by deducting it from the security deposit

or from any sum due by the Employer to the Contractor whether under this contract

Gurugram : P
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or otherwise. The Employer shall notbe bound to contest any claim made against it
- under sub-section (1) of Section 20, sub-section (4) of Section 21, of the said Act,
except on the written requestof the cantractor and upon his giving to the Employer
full security for all costs for which the Employer mlght become liable in contestmg

such claim.

CLAUSE 13 ~ Labour Laws to be coplied by tie
The contractor shall o@fain a valid r {Regulation
antd Abolition) Act, D on) Central

. a valid
"+ license until th&¢ ovisions
under above Ac
social benefits
recovery and re
next month. An int
claim during the exectitit
* Fund and workmen Compéts
" contractor shall alse abide b;
Regulation) Act, 1986.

Tn addition to the above tH Toyees Provident
'Funds and Miscellaneous P surance Act1948,
Industrial Dispute Act 1961, Pa¥ ; EfudEREmuneration Act, -
1976, Payment of Gratu | ] h
1946 (where ever is a

Any liability that arises on RailTelrduetbiany dctfomission/non- adherence of any
provision of the applicable laws by the contractor, RailTel shall have the right to
deduct such amount from the money due to the contractor, to make good the loss
suffered by RailTel on thls account. -

Any [ailure to fullil this requiremem shall allract the penal provisions of this
contract arising out of the resultant non-execution of the work.

CLAUSE 13 A Employment of Under-age Labour

Minimum age of the labour employed on the work shall be as per prevailing
Labour laws.

CLAUSE 13 B Payment of wages:

i The contractor shall be obliged to pay salary and wages to the persons employéd'
by him directly or indirectly and deployed at the RailTel’s office (s) at the rates notified

6
¥ 4%
OI, figlig U \‘\b

IS |
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‘under the Minimum Wages Act, 1948 and the Rules frame there under and applicable to
the state of Delhi and to the state of Haryana, whichever are higher, for the reasons that
the registered office and the corporate office of the Company RailTel are located in Delhi
and at Gurgaon in the state of Haryana. The contractor shall ensure compliance of
Minimum Wages Act and Rules as applicable and also ensure compliance of provisions
of Contract Labour {Regulation and Abolition) Act, 1970 and the Rules thereunder
wherever applicable.

The contractor shall, notwithstanding the provisions of any contract to the contrary, -
cause to be paid fair wage to labour indirectly engaged on the work, including any labour
‘engaged by his sub-contractors in connection with the said work as if the labour had
been immediately employed by him.

In respect of all labour directly or indirectly employed in the works for performanceof

- the contractor’s part of this contract, the contractor shall comply with from time to time

in regard to payment of wages, wage period, deductions from wages, recovery of wages
nnt paid and deductions unauthorizediy made, maintenance of wage books or wage

slips, publication of scale of wages and other terms of employment, inspection and
submission of periodical returns and all other matters of the like nature or as per the
provisions of the Contract Labour (Regulation and Abolition) Act1970, and the Contract

o Labour (Regulation and Abolition) Central Rules, 1971, wherever applicable.

|v a) The: Engmeer-m—Chdrge concerned shall have the right to deduct from the moneys due to

b)

the contractor any sum required or estimated to be required for making good the loss
suffered by a worker or workers by reason of non-fulfillment of the conditionsof the
contract for the benefit of the workers, non-payment of wages or of deductionsmade
tfrom his or their wages which are not justified by their terms of the contract or non-
abservance of the Regulations. The decision of the Engineer-in-Charge on the amount to
be deducted from the amount due to the Contractor shall be final and binding on the
contractor :

Under the provision of Minimum Wages (Central) Rules 1950, the contractor is bound to
allow to the labourers, directly or indirectly employed in the works, one dayrest for 6
days continuous work and pay wages at the same rate as for duty. In the event of default,
the Engineer-in-Charge shall have the right to deduct the sum or

-\ Gurugram ""
%, BN T A
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sums not paid on account of wages for weekly holidays to any labours and pay the same
to the persons entitled thereto from any money due to the contractor by the Engineer-
in-Charge concerned. The decision of the Engineer-in-Charge on the amount to be
deducted from the amount due to the Contractor shall be final and binding on the
Contractor.

In the case of Union Territory of Delhi, however, as the all-inclusive minimum daily
wages fixed under Notification of the Delhi Administration No.F.12 (162)
MWO/DAB/43884-91 dated 31.12.1979 as amended from time to time are inclusive of
wages for the weekly day of rest, the question of extra payment for weekly holidaywould

not arise.
v The cdntractor shall com gg the Payment of Wages Act, 1936,

Minimum Wages Agt, 1948, E 838, Workmen’s Compensation
Act, 1923, Indugtrxal Dispu 4 3 fits Act, 1961, and the
; , or the modifications

CLAUSE 13 C Complia

In respect of all labour directly or indirec ] i ork for the performance of the
contractor’s part of this co ' ] xpense arrange for the safety
provisions and shall at his connection therewith, In case
% facilitiesas aforesaid he shall
be liable to pay a penalty of Rs. 200/~ for each default and in addltlon the Engineer-in-Charge
r; i aéilffles a afarasald and recover the costs

1ncurred in that behalf fmm'i':he contr cg;lG .

1608.

vi pmnified the E_ pyer -against payments |
thout prejudice to his
i)
vil)
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CLAUSE13D - Submission of fortnightly Statement on labour employed

The contractor shall submit by the 4th and 19th of every month, to the Engineer-in-Charge a
true statement showing in respect of the second half of the precedmg month and the first half

‘of the current month respectively:

1) the number of Laboure’s employed by him on the wbrk,'-

2) their working hours;

3) the wages paid to ghem,

4) the accidents
which they ha

In respect of all labour directiFs B7ks for the performancé of the

contractor's part of this contrg .. - ith or cause to be complied with

all the rules framed by RAILTEEL fe i leclion of heallhand bamtary
' i ' tractors.

CLAUSE 13 F

Maternity Benefits

‘it
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applicable) as amended from time to time.

(i)  in the case of delivery - leave pay during maternity leave will be at the rateof
. the women'’s average daily earnings, calculated on total wages earned on the days
when full time work was done during a period of three months immediately
preceding the date on which she gives notice that she expects to be confined or

at the rate of Rupee one only a day whichever is greater.

 (if) In the case of miscarriage - leave pay at the rate of average daily earning
calculated on the togal wages e e days when full time work was done
during a period of< ely preceding the date of such
miscarriage,. : '

-3
Maternity benefits tod
benefit Act 1961 an

4

shawn in annexuf
CLAUSE13 G

Action in case of Non-observi

r the protection of health and
time to time or furnishing any
the provisions of the above
hey shall, without prejudice to
g Rs.200/- for every default,
Ily incorrect statements and
is respect, the penalty may
¢ch ay gg_def ul quq to 2 maximum of 5 per
¢ decision of the Engineer-in-

In the event of the co
sanitary arrangements $f
information or submitt
Regulations and Ru
any other liability, p
breach or furnishing
in the event of the chtr (s) 1l
be enhanced to R ‘

. Should it appear to the Engineer-in-Charge that the contractor(s) is/ are not properly
observing the provisions of the Contract Labour (Regulation and Abolition) Act 1970,

Ry iy o
r\\& v T {"@?’% 1Y

P wr.,d,;u;&‘@

aration ®

]
Dsccmprazel?
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and the Contract Labour (R & A) Central Rules 1971, for the protection of health and
sanitary arrangements for work-people employed by the contractor(s) (hereinafter
referred as “the szid Rules”) the Engineer-in-Charge shall have power to give noticein
writing to the contractor (s) requiring that the said Rules be complied with and the
~ amenities prescribed therein be provided to the work-people within a reasonable time
to be specified in the notice. If the contractor (s) shall fail within the period specified in
- the notice to comply with and observe the said Rules and to provide the amenities to the
work-people as aforesaid, the Engineer-in-Charge shall have the power to provide the
amerities hereinbefore mentioned at the cost of the contractor (s). The contractor(s}
shall erect, make and maintain at his/their own expense and to approved standards all
necessary huts and sanitary arrangem quired for his/ their work-people on the -
site in connection with thgeexecution andif the same shall not have been

standards and gﬁihe Contract
sanitary arragﬁments accord
the notice, the:Engineer-in- Ch

‘The Engineer-in-Chargg

of the work any person or he contractors’ employ upon the work whomay be
incompetent or misconduct himself i the contractor shall forthwith complywith such
requirements. ' '
CLAUSE 131
Minimum Wages Act to be

> Minimum Wages Acts, 1948,
0, amended from timeto time
g contract Iahour that may

_ The contractor sha
and Contract Labo
and rules framed thy

CLAUSE 14.0

14.1 Al disputes or differences of any kind whatsoever arising out of or in connection with
the contract whether during the progress of the work or after its completion
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14.2

14.2.1
1422

14.2.3

1424

1425

- Arbitrator/Arbitral Tril

~ and RAILTEL/(nam

* Work under the

RailTel/COOPnA (FMS)/1/2021(Computer no. 12121

and whether before or after the determination of the contract shall be referred either
by the contractor or by RAILTEL to Arbitration. RAILTEL shall within 120 days after
the receipt of the contractor’s representation make and notify decisions on all matters
referred to by the contractor in writing provided that matters listed in Clause 15 shall
be deemed as "EXCEPTED MATTERS” and decision of the RAILTEL authority thereon
shall be final and binding on the contractor Provided further that "EXCEFTED

. MATTERS" shall stand specifically excluded from the purview of the Arbltratlon clause
- and not be referred to arbitration.

Demand for Arbitration

the parties hereto as to the operation
ities of the parties or anymatter in

or differ:

In the event of any dispu

question, dlspute or diffe as to the withholdingby the
RAILTEL of any; Certificate to? i to be entitled to, or if the
RAILTEL fail i viﬁié«;:-then andin any such case,
save the the contractor after 90
days but isputed matters, shail
demand i o arbitration.

in guestion, disputeor
ute(s) or difference(s)

in respec'
Arbitration’

No new mattét

However, a par ’ ritithe orlgmal claims or defense thereof
during the course of: 1 ubject to acceptance by the Sole

If the contractor(s)
within a period of 3
bill is ready for payme

the contract in respec

Obligation during

Matters in question, dispute or differencé tobe arbitrated upon shall be referred to for
decision to: -

&\i‘j,‘ﬁ aing
,33‘ Pl
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An officer of RAILTEL not below the rank of Jt. General Manager may be the
appointing authority for selection of Sele Arbitrator (where the contract value is up
to Rs.100.0 Lakhs) nominated by the Director in-charge of the work or in his absence

by any other Director or Managing Director of RAILTEL (herein- after called

appointing authority) and where the total value of all claims in question added
together does not exceed Rupees One Hundred Lakhs.

An officer of RAILTEL not below the rank of Addl. General Manager may be the
appointing authority for selection of Sole Arbitrator (where the contract value is up
to Rs.200.0 Lakhs) nominated by the D1rector in-charge of the work orm his absence
by any other Direct
appointing authority)

the pane[ or from outside the
inated is invariably from the

Arhitrators should appoint
jtrator. This appointment of
the date of appointment of

i :ra_gorp,h,g §h§ll b%ra qua : ified Engmeer of appropriate status
Degree in the appropﬂate branch of Engineeringor having
an equivale'nt qualification recognized by the [nstitution of Engineers (India). In the

case of Arbitral Tribunal, one Arbitrator will be qualified Engineer
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1 of appropriate status as detailed above, and the second arbitrator will be an
T . : Accounts Officers of appropriate status. The third and presiding Arbitrator shall be
. qualified Engineer chosen by the two Arbitrators, keepmg the terms ofClause
| 14.2.5.5 and the above in view.

14.2.6  If the Sole Arbitrator appointed under clause 14.2.5.1, clause 14.2.5.2 or clause
14.2.5.3 or one or all the Arbitrators appointed under clause 14.2.5.5
withdraw/withdraws from his/their office as Arbitrator/Arbitrators or is/are
unwillingte perform his/their functions as Arbitrator, for any reason whatsoever or

- dies/die, the appointing authority may appoint new Arbitrator/ Arbitrators to act in
his/their place in the same manner in which the previous Arbitrator/ Arbitrators had

‘been appointed. The So} St

ar such evidence by way of
think proper, and it shall
such thingsas may be
ard without any delay.

14.2.7 -

14.2.8 - The Arb pon which it is based.

14.2.9 [F5bunal or the award shall

- 14.2.10  The Arbi yno interest shall be payable on wholeor

ii)l The venue of A Ol na)

15.0 CLAUSES OF THE D MATTERS DEEMED AS

"EXCEPTED MATTE

The following shall be tr rpose of arbitration:
1. lllegal Gratlflcatlon Any bribe, commission, gift or advantage given, promised or offered
by or on behalf of the Contaitsr i)ﬁ’hi&:‘pﬁrﬁte? age%t'o‘i“"’*sﬁﬁaht or any one on his or on

their behalf to any officer, or em]glo..._' e.or B RAILTEL prto any person on his or their behalf
in the relation to the obtaining of the execution of thisor any other contract
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with RAILTEL, shall, in addition to any criminal liability which he may incur, subject the
Contractor to the rescission of the contract under the contract or any other contracts with -
RAILTEL. The Contractor shall not lend or borrow from or have or enter into any monetary
dealings or transactions either directly or indirectly with any employees of RAILTEL and if
he shall do so RAILTEL shall be entitled forthwith to rescind the contract and all other
contracts with RAILTEL. Any question or dispute as to the commission of any offence or
compensation payable to RAILTEL under this clause shall be settled by the General
Manager/RAlLTEL in dec1310n shall be final and conclusive.

2. Meaning and intent of specifications and

3. Rates for extra items of waor

-8, Provisions of Ca
. 9. Nonconformance ©

CLAUSE16.0  INDE

commencement of wo
or death to any persgy

d clalms whatsoever in respectof injuries
mployee or a third par ty, or

enance of the works related to
] proceedmgs damages, costs._

arisc out of or in cons
this contract. This in

Clause 17.0 OTH

The contractor shall also indemnify ndemnity bond on format
approved by Mlﬂﬁﬁmfﬁrgcomm@gemﬁltgwmky gelga@e of first bill) against any
ent authority for any violation of
environment laws, safety norms, (like*workmen compensation Act etc. in
respect of workers engaged by the contractor), PF laws, health laws etc. which '

% gl i, &
s} natla +
“poration S, g'
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may occur in the process of carrying out of this work or at later stage. It will be the
contractor's responsibility to ensure that relevant rules & regulations are fuifilled by
him.

CLAUSE 18.0 INSURANCE: ' 5

. The contractor is required to seek an Insurance policy.against injury or death of his own
employees or any third party which may resuit out of execution of this contract.
~Contractor is liable to replace /repair RAILTEL property/equipment in the event of fault
‘/damage etc. due to the fault of Copgractor. RAILTEL have insured its property.The
insurance policy arranged
for knowing the conditio
- Thus, Contractor_ﬁu;s require
/damage/theft: . fo the pn

. Contractor shall pursue
ization of the claim to

ury/death of persons is
jumber of occurrences /
~Any oneAccident (AOA}-
cs. Insurange Policy shall be renewed by
iciary of. iﬁe insurance cover would be
he above Insurance Policy/ renew the

oht to get it done at risk & cost of the
incurred by RAILTEL including 20% of above
es of the contractor.

18.1

sactor shall include a provision
Contractor wouldbe entitied to
rer will indemnifythe RAILTEL

respect thereof.

18.2 The terms of any in
whereby, inthe event of

" CLAUSE 19.0 wit due from Contractor
19.1 Whenever any claing . : y arises out of or underthe
cuntract or agamst the contracter the Engineer-in- Charge or the RAILTEL shall be
-alfohive alien b tau‘?*’such“’s“ 1 §¥ sums in whole orin part
from the securlty, if any d)ﬁegeskt dn_h, the; entra,ctor and for the purpose

.....

N Higs
"l LEVR_F %’15}9

‘Ir
X

"
e ingia un“
Oratlrm
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aforesaid, the Engineer-in-Charge or the RAILTEL shall be entitled to withhold the
security deposit, if any, furnished as the case may be and also have a lien over the same
‘pending finalization or adjudication of any such claim.

RAILTEL shall have the right to cause an audit and technical examination of the works

19.2
and the final bills of the contractor including all supporting vouchers, abstract,etc., to be
‘made after payment of the final bill and if as a result of such audit and technical
examination any sum is found to have been overpaid in respect of any work done hy the
contractor under the contract or any work claimed to have been done by him under the
contract and found not to have been executed, the contractorshall be liable to refund the
amount of over-payment and it shal ful for RAILTEL to recover the same from
him in any manner legally, is found that the contractor was paid
less than what was due to hi%i espect of any work executed by him
under it, the amount of suc uly paid by RAILTEL to the
contractor, withefft any inter
CLAUSE 20.0

The follow

. this conira

Minimum manpower re"' i{

with stagg
any nos. of a

sub clauses of clause®; e whole of thie office complex:

) - Min. Minimum |  Minimum Nature of
Category Nos. Qualificatio nos.of years experience
Required n of experience -
~in
: . relevant field : '
Facility 01 Class 10*1 3yrs Over all supervision of

Management ' - pass : FM services in a
Supervisor : I -multistoried  building
' covering different

services as listed ouit in
the scope of work
including Maintenance
and upkeep of all civil /
Electrical assets and
operation and upkeep
of DG set/Air-
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.| conditioner/ Ac
| plant/duct. The
incumbent should also
have experience of
liaising with different
civil/MCG  authorities
for obtaining necessary
permits/ approvals etc.

Carpenter: - 01 Possessing - 3-4yrs Carpentry work
' ability to
read & write
Plumber cum 01 Possessing Plumbing Work
STP operator
| Spider m.an. ) __ ' : Facade Cleaning
House sekeeping
keeping
{ Helper
Total Staff = 09
- 20.1 The staff should | i itige from the Englneer in-charge {whose
' approval may be witl ti er\rlsmn and execution of the work to
receive directions / in i Hiicharge of the work on behalf of the

contractor and execute thi

citding Maternity Leave), the

.20.2 In case of any manp
' ' ge. In such cases, he should be

- 20.3

1618
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out the ]ob assigned and nothing more than that. Any violation or attempt of vaatlon
may lead to legal action under appropriate law.

20.4 In case the contractor fails to employ the staff as aforesaid requirements, recoveryat
the penal rates given below for each month or proportionate amount for part ofthe
month of default as given below:

Category B - Per month Penal Recovery (Rs.) per
‘ - s employee '
Plumber 20000
Facility Management Supervisor 25000
House Keeping Helper 15000
Carpenter 20000
Supervisor will supervise i i _ctor s staff and coordmate

respective statu
shall be paid in first bi
after producing proof ' ed authorlty for the previous month
already paid to the contra G the concerned authority is delayed
by the contractor, the paymen interest or any other charges shall bé borne by

~ the contractor), Howeveg, pursuant to the Constitution (Forty six Amendment) Act, 1982,

if any new tax or increasé
atter the date of recei
properly pay such taxes/le
production of proof of
RAILTEL (whose decisio
work within the cont
any account to pay a
to execution of the w

table to delay in execution of
ve no liability whatsoever on
entral / State Govt. pertaining

The contractor shall keep necessary books of ac unts and other documents for the
purpose of this conﬁlti%n%s%ﬁyﬁbéﬁfé %%éry“and shallfalfow ifispection of the same

T g
.tﬁz"" i Er
3 2 e 23
o) T

0%
)

complaints and ensure .
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24.2 As soon as the ca
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- by duly Authorized representatwe of RAILTEL and further shall furnish such other
mformatlon/document as the Engineer-in-charge may require.

iii) The contractor shall, within in a period of 30 days of imposition of any further tax or levy

pursuant to the Constitution {Forty-six Amendment) Act, 1982 give a written noticethereof
to the Engineer-in-charge that the same is given pursuant to this condition, together with
all necessary information relating thereto.

-CLAUSE 22.0 Termination of Contract on death of Contractor

1620

Without prejudice to any of the rights or remedies under this contract if the contractor(in

option of terminating the contract

CLAUSE 23.0 r within two years of
No engineer g _ loyed in engineering or
administrat_ ' ernment of India shall

- work as ac of two years after his
retiremcnt ‘ sion of Goverament of

the contractor orany

; torms, floods, droughts, earthquakes or
d the reasonable control of the

conflagrations, epzde
“ordinances or any a

plete details, to the other pairty
in the shortest possible period

30 (thirty) days from t
to the contract, if it is no
without delay.

perform its obligat her of such cessation and the
actual delay incurre essary evidence in support
thereof. '

From the date of & ﬁC

itself and the inability resuitl g therefrom vin %een removed, the agreed time of
completion of the respective obligations under this agreement shall stand extended by a
period equal to the period of delay occasioned by such events. -
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; S 24.4  If such delaying cause shall continue for more than sixty {60) days from the date of the
' ‘notice stated above, the party injured by the inability of the other to perform shallhave
-the right upon written notice of thirty (30) days to the other party to terminate this
agreement. '

i CLAUSE 25.0 Rules for the Safety, Protection of Health and Sanitary
: L arrangements for workers. '

The contracfor shall follow all relevant rules & norms specified for protectidn of safety, -
health and sanitary arrangements for workers employed by him.

CLAUSE 26.0 SUFFICIENCY OF TEN

mself before bidding as to the
the rates and prices quoted in-
erwise provided, cover all
or the proper completion
obtain clearances from

-26.1 The contractor sh ll be de"

concerned | t which contractor has
failed to en s entered in the Bill of

. Quantities agency working in the

' same proje les and so arrange his
work that th o claim on this account.

26.2

other inputs involvai
26.3 WATER AND ELEC

no: ¢ mpower to the contractorat
the designated pmnt Any fgnthe Qat source shall be organized by the

contractor at his own expen§

o0
=
L
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30.2 All contractors
workmen, wage payment detai
details so uploaded shall be ava

30.3 : Contractor is
Minimum wages act. In orde
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- 27.0 CONTRACT AGREEMENT:

The agreement shall be executed within 10 days from the issue date of letter of award
on a non-judicial stamp paper of appropriate value as per Indian Stamp Act applicable in the
State in which warks are being executed and the cost of the stamp paper shall be borne by the
contractor. No claims will be admissible before signing the agreement.

28.0 ACCOMMODATION FOR STORAGE OF MATERIALS

RAILTEL will provide a lockable room for storage of the contractor’s material required
for day-to-day work. The contractor shall be responsible for its watch & ward.

oved without the written consent

T&P brought to site by the c@ntractor sh

of Engineer-in-chagge.

act. No price escalation
, if any of contract.

eir LOA’s engaged
monthly basis. The

fent of wages act &
as been developed

and hosted on website

payment in this portal Thése __
Registration /updating of portal sha

\
Gurugram

B\ ?-‘9

‘b
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' a) Contractor shall apply for one-time registration of his company /Firm etc. in the Shramik

Kalyan portal with requisite details subsequent to issue of letter of Acceptance. P&A
Department/ RailTel shall approve the contractor’s registration on the portalwithin 7
days of receipt of such request. '

b) Contractor once approved by RailTel-P&A Department, can create password with login
ID E[PAN No.) for subsequent use of portal for all LOAs issued in his favor,

<) The contractor once registered on the portal sha!] prmnde detalls on h[S letter of

by P&A depart
< engaged in
ik kalyan p

d) After approval of LO
details of contract lal
payment to them on s

salient details of engag
' perlod

While processing payment of

period in Railway's ik G portal at
www.shramikkalyan.indian ZO\

s
0. fnmn\l“aa:
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SECTION-4

. WIN BUILDING LAYOUT Df N
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_.RAILTEL CORPORATION OIF INDIA LIMITED

PROV_!DINGFACILITY MANAGEMENT SERVICES
FOR RAILTEL OFFICE COMPLEX BUILDING, PLOT- 143, SECTOR-44,
| | “Gurugram- 122 003.

TENDER DOCUMENT
VOLUME-II

BILL OF QUANTITIES
(SECTION-5)

e-tender no. RailTel/COOPRA (FMS)/1/2021 (Computer ho. 12121)

- RAILTEL CORPORATION OF INDIA LIMITED
(A Government of India Undertaking under Min_istry_of Railways)

143, SECTCR-44,

Gurugram - 122003
(HARYANA)
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RailTel/CO0PnA (FMS)/1/2021(Computer no. 12121)-

BILL OF QUANTITIES

- {To be filled up completely, duly signed & stamped and uploaded on https://railtel.enivida.com )

Name of thie Bidder:

Name & Address of the Company:

1. Invitation to bidder

This invitation to Biddérris for o
(FMS) for RailTel Office;Complex bu

Total

=inclusive
rate

rmonth

pe

Housekeeping:ii
Cleaning & Mair
entire  buildin
boundary wa
compound area..

Operation
Maintenance of Internal
and External Luminaries
fans, sliding glass d

Front

boundary wall.

Iron gate

Operation
Maintenance of inte

walter

sewerage  (interngl
external), - Sensors
Coolers, RO water
hand dryers, Sump
centrifugal  pumps ;
maintenance of RainWate
Harvesting System.

supply, sanitation

o .
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4 Pest Control and Month
Fumigation

5 Upkeep and Maintenance off Month
furniture  like  almirahs,
Compactor, Filing cabinet,
work stations,chairs, locks,
partitions and  Hardware|.
fittings
etc.

Total amount per
month(excl. taxes).

Total amount per
month(incl. taxes)s

(in figures andm' %

taxes.

Total amount for' 24 months

Total amoun
(infigures an
taxes.

102
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Annexure- X o : : '

COMPLIANCE STATEM ENT
(On Bidder’s Letter Head) .

DECLARAT[ON

‘We hereby undertake and agree to abide by all the terms & conditions and Scope of
services stipulated by -RAILTEL in the e-TENDER including all annexure, addendum and
corrigendum,

Slgnature and Seal of B@er

specifications/req :

List of deviations

2)
3)

(If left blank it will be const

the specifications given
above) '

Signature and Seal of Bidder
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Annexure- XI

Bidder's Profile Information

{on the bidder’s letter head)

1 Name of the Bidders/Company
2 Constitution
3 Date of Establishmen
4 Address Fa
Registered Office
5
6
Fax Number
E-Mail Addr
Website
Financial Details 2019-20 | 2020-21 [Current FY
7 Net Profit
Turn Over
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Annexure-XI| '

Proforma for Performance Bank Guarantea

PERFORMANCE BANK GURANTEE BOND

(On Stamp Paper of Rs. One Hundred) (To be :

110023

1. (Herein
called “th
‘condition

'n'lade betweé R

SOUPPUPUROOPP - = <50 . for [herelnafter called
“the said Agreeme the dile fulﬁllment by t.he
said Contractor (s} of
. Agreement, or productio
We, . o
referred to as th.
hereby Under tak
damage caused to o
RailTel by reaso
terms or conditia

.Contractbr{s] do
t not exceeding Rs

1645
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way of loss or damage caused to or would be caused to or suffered by the
RailTel by reason of breach by the said Contractor(s) of any of terms or
conditions contained in the said Agreement or by reason of the
Contractor(s) failure to perform the said Agreement. Any such demand
made on the Bank shall be conclusive as regards the amount due and
payablc by the Bank under this guarantee. Ifowever, our liability under
this guarantee shall be restricted to an amount not exceeding

RailTel any money so de
raised by the Contfactor[s]
before any couﬁ‘t or Tribu

e R e
herein con

arried out by the said
irges this Guarantee. Unless a demand
us in writing on or before the.....,

Contractor(s) and accordmgl

or claim under the Guyarantee is made

under this Guarantee t]

(indicate the na 1Tel that theRailTel
shall have the fulk without affecting in

nf the terms and

v the'Rail Tel against
dton rienforte any of the terms and
conditions relating to thg rs'%l - et and we shall not

AR 7
LA
-t .
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be relieved from our liability by reason of any such variation, or extension
to the said Contractor(s) or for any forbearance, act or omission on the
part of RailTel or any indulgence hy the RailTe) to the said Contractor(s)
or by any such matter or thing whatsoever which under the law relating
to sureties w_ould', but for this_'provision, have effect of so relieving us.

“This Guarantee will not be discharged due to the change in the
Constitution of the Bank or the Coagractor{s) Supplier(s).

We, the ; ; | ‘;, B at this guarantee shall be

invokable at_git i ew:Delhi (indicate

(mdlcate t is Guarantee
during its £ e RailTel in
writing.

Dated the

ndicate the name of the Bank)

Wltness

1. Signature

Name

2. Signature

Name

. @:—;‘9_17! S?qu
& g ,‘,*
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| Annexure XIII

Pre-bid Query Format

BIDDER’S REQUEST FOR CLARIFICATION

Name and Address of

Name and Position of

Contact Details of the Organization

the Organization _Person submitting / Authorized Representative
submitting request request -
Tel:
Fax:
Email:
S. | Tender Content of Tender Points of clarification required
No | Reference(s) requiring '
{Section, Page) clarification
1
2
3
Bidder:
~ Signature . -
Name
Designation
- Company

Date

> (N
fmu‘iaui‘ \\‘\
ration S -7




4 i~ i e b o b A

P NP PUE AR

94873/2021/0/0 DGM/P&A/CO/RCIL
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Annexure XIV

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY TENDERER ALONGWITH THE TENDER DOCUMENTS

{To be executed in pre'sence of Public notary on non-judicial stamp paper of the value of Rs. 100/-, The paper
has to be in the name of the tenderer) **

.s1gnat0ry of the tenderer (including 1ts constltuents), M/s

| P e (Name and designation} ** Appointed as the attorney/authorized

he Tender documents for the work of
._Of (RailTel Corporation of India

1.

- 2.

, f;l%merer including its constituents

afully reading the contents.
er and have signed all the
: have downloaded the

I/we have v
no deletion;
discrepancy

me/us.
I/we declare that th
me/us are correct ang
and documents, subm

tted along with the tender by
 correctness of the information

cess for evaluation of tenders,
g of business for five years on
and

1t,shal] lead to forf
entire RailTel. Furt

M inda '\1‘@:
’I‘orauon




1650

94873/2021/0/0 DGM/P&A/CO/RCIL

RailTel/COOPaA (FMS)/1/2021(Computer no. 12121}

8. I/we also understand that if the certificates submitted by us are found to be false/forged
or incorrect at any time after the award of the contract, it will lead to termination of the
contract, along with forfeiture of EMD/SD and Performance guarantee besides any other
action provided in the contract inclading banning of business for five years on entire

RailTel.

DEPONENT
NATURE OF THE TENDERER

pose. Details as appropriate, are to be filled
ary Public.

**The contents in [talics aré:
in suitably by tenderer.
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Annexure-XV
ANNUAL TURNOVER OF THE COMPANY

(1ast 3 Financial Years & current financial year up to the date of inviting tender}.

Name of Company/Firm/Agency...coceciviamerirnennnanns R
- Financial Data (in INR) .
S.N. Description Year Year Year Current FY
_ 2018-19 2019-20 2020-21

i. | Annual turnover.

il. | Gross Annual Turnover

1,

iv.

" Note:

Date:

_\&‘1_'&\'-’! Mgy o T & _:—JW? )
LAWY - (Membership Nufabor 6f Charfeis
- Qﬁ\% =% =i

0 Yem

¥ 1 Gurugram *.
gﬁ TR

™ P o
/c.o "MHW&&#

“Porgtion ¥

countant/Company Auditor}

ountant/Company Auditor}
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Annexure XV]
CHECK LIST
SN Description of Documents to be submitted along Technical At page
bid number
1 Bidders Bank Account Details '
2 Earnest money deposit {EMD) .& Cost of Tender document..
3 Digitally signed e-bid
4 favor of
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18

Bidder’s Profile Information - {Ann XI)

19

Performance Bank Guarantee - (Ann. XII)

20

Pre-Bid Query ~ (Ann. XIII)

21

Affidavit - (Ann. XIV)

22

Annual Turn Over- (Ann. XV)
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