RAILTEL CORPORATION OF INDIA LIMITED
(A Govt. of India Undertaking)

EOI No: RCIL/EOI/CO/MKT/EB/2021-22/0003/BOB Dated 08.11.2021

Expression of Interest (EOI) for “Selection for Managed services Partner (MSP-BoB) from Empaneled
Business Associates(BA)/Managed Service Partners (MSP)/ IT-ICT Business Partners/ Digital Service
Partners (DSP)/SD-WAN Service Partner of RailTel on back to back conditions for respective
portion/portions of scope under Bank of Baroda (BoB) RFP ref No. BCC:IT:PROC:113:42 dt.
20.09.2021”.

The Broad Scope of MSP against the Scope of BoB RFP considered in this EOl is as follows:

“Supply, Installation and Maintenance of Software Defined Wide Area Network (SD WAN)
Solution against Bank of Baroda (BoB) RFP ref No. BCC:IT:PROC:113:42 dt. 20.09.2021"



EOI NOTICE

Plate-A, 6th Floor, Office Tower-2,
NBCC Building, East Kidwai Nagar, New Delhi-110023

EOI No: RCIL/EOI/CO/MKT/EB/2021-22/0003/BOB Dated 08.11.2021

RailTel Corporation of India Ltd.,(hereinafter after referred to as “RailTel”) invites EOI for “Selection for
Managed services Partner (MSP-BoB) from Empaneled Business Associates(BA)/Managed Service
Partners (MSP)/ IT-ICT Business Partners/ Digital Service Partners (DSP)/SD-WAN Service Partner of
RailTel on back to back conditions for respective portion/portions of scope under Bank of Baroda (BoB)
RFP ref No. BCC:IT:PROC:113:42 dt. 20.09.2021” for “Supply, Installation and Maintenanceof
Software Defined Wide Area Network (SD WAN) Solution against Bank of Baroda (BoB) RFP ref No.
BCC:IT:PROC:113:42 dt. 20.09.2021". Hereinafter the BoB Tender and it's corrigendum/Addendum will be
referred as “BoB Tender” and this EOl document will be referred as “EOI”.

The reference BoB Tender documents are as follows:

SN Document Description Document Name of BoB | Document Type
website/ e_Tendering portal
Portal
1 RFP Reference: RFP Sdwan Solution Tender Document
BCC:IT:PROC:113: V1Final.Pdf
2 Annexure- 19 & 20 of RFP Annexure 19-20.Pdf Part of Tender
Documents
3 Addendum dated 18th October | Addendum F.Pdf Addendum
2021
4 Addendum dated 1st November | Addendum 1 11 2021.pdf Addendum
2021
5 Corrigendum for date extension DateExtension.docx Corrigendum
6 Corrigendum for date extension DateExtension2.docx Corrigendum

Kindly Note: All the Documents related to BoB are updated up to last update on 04.11.2021. Bidders are
requested to download the above mentioned documents from BoB website https://www.bankofbaroda.in and
e-Tendering portal https://www.tenderwizard.com/BOB

All these documents and the documents uploaded/published up to the last date of bid submission against BoB
tender be part of this EOI and bidders are required to go through the same for compliance against their scope.

The EOI is floated on RailTel’s e-Tendering Portal https://railtel.enivida.com and all the enquiry/Invitation will
be sent through the e-Nivida portal only. For getting the invitation through e-Nivida portal, the Empaneled
Business Associates(BA)/Managed Service Partners (MSP)/ IT-ICT Business Partners/ Digital Service
Partners (DSP)/SD-WAN Service Partner are requested to get themselves registered on e-Nivida Portal as
“Bidder” through “Bidder Enrolment” link. Also the response bid is required to be submitted through eNivida
portal only.

The EOI schedule and other details are as under:

1 Availability of EOI on RailTel's e-Nivida From 11:00 Hrs. of 08.11.2021
Portal

2 Start of Downloading the EOI Document From 11:00 Hrs. of 08.11.2021
from RailTel’s e-Tendering Portal

3 Bid Submission Start Date From 11:00 Hrs. of 08.11.2021

4 Last date for submission of EOIs by 10.11.2021 before15:00 Hrs
bidders




5 Opening of Bidders EOls (Packet-One, 15:30 Hrs of 10.11.2021
Techno-commercial)
6 Opening of Bidder's EOIs (Packet-Two, Will be informed later (Financial bid
Financial Bid) will be opened only for those Bidder’s
who will match the eligibility criteria
laid down in this EOI and will be
selected by RailTel for financial bid
Opening).

7 Earnest Money deposit. Nil. However Bidder will submit the
BID SECURITY DECLARATION As
per Annexure VIl of this EOI in favour
of RailTel Corporation of India Limited.

8 EOI Document fee Incl. of Taxes Rs. 1770/- (Required to be submitted

(Non refundable) through e-Nivida portal Only)
9 Processing Fee incl. of All Taxes Rs. 2950/- (Required to be submitted
(Non refundable) through e-Nivida portal Only)

For any clarification following designated officials may be contacted:

1t Level

Manish Gupta

Deputy General Manager /DSP
Email : manish_g@railtelindia.com

Contact : 9717644062

Note:

1.

The EOI response is invited from all eligible Empaneled Business Associates(BA)/Managed Service
Partners (MSP)/ IT-ICT Business Partners/ Digital Service Partners (DSP)/SD-WAN Service

Partner of RailTel only.

All the invited Partners are required to submit their complete response through e-Nivida Portal only.
Bidders are required to register themselves on RailTel's e-Nivida portal for submission of bids.
Registration there may take 24 to 48 Hrs. for confirmation so it is advised to the bidder to get them
registered well before time to avoid last minute flurry. RailTel will not be responsible for any such delay.

2" Level

Manoj Tandon,

General Manager /Enterprise Business
Email: manoj.tandon@srailtelindia.com

All the future corrigendum/ addendum/clarification will be published on e-Nivida portal only.
All the document must be submitted with proper indexing and page numbers.
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1. Introduction about RailTel

RailTel Corporation of India Limited (RailTel), an 1ISO-9001:2000 organization is a Mini Ratna
Government of India undertaking under the Ministry of Railways. The Corporation was formed in Sept
2000 with the objectives to create nationwide Broadband Telecom and Multimedia Network in all parts of
the country, to modernize Train Control Operation and Safety System of Indian Railways and to contribute
to realization of goals and objective of national telecom policy 1999.

RailTel has approximately 60000 Kms of OFC along the protected Railway tracks. The transport network
is built on high capacity DWDM and an IP/ MPLS network over it to support mission critical communication
requirements of Indian Railways and other customers. RailTel has Tier-Ill Data Center in Gurgaon and
Secunderabad hosting / collocating critical applications. RailTel is also providing Telepresence as a
Service (TPaaS), where a High Definition Video Conference facility bundled with required BW is provided
as a Service.

For ensuring efficient administration across India, country has been divided into four regions namely,
Eastern, Northern, Southern & Western each headed by Executive Director and Headquartered at
Kolkata, New Delhi, Secunderabad & Mumbai respectively. These regions are further divided into
territories for efficient working. RailTel has territorial offices at Guwahati, & Bhubaneswar in East,
Chandigarh, Jaipur, Lucknow in North, Chennai & Bangalore in South, Bhopal, and Pune & Ahmedabad
in West. Various other territorial offices across the country are proposed to be created shortly.

RailTel's business service lines can be categorized into three heads namely B2G/B2B (Business to
Government and Business to Business) and B2C (Business to customers):

a) Licenses & Service portfolio:

Presently, RailTel holds Infrastructure Provider -1, National Long Distance Operator, International Long
Distance Operator and Internet Service Provider (Class-A) licenses under which the following services
are being offered to various customers:

'« MPLSVPN [ » Tele-Presence as a Services o | | » Station Wi-Fi

Video Conferencing)
¢ Internet Leased Line o ¢ Content on Demand (COD)
* RailWire (Broadband Services)
+ Transport Services + Video Surveillance Services
+ Data Centre Services
¢ Dark Fibre o * Railway Display Network
* Turnkey Solutions in ICT (RDN)

+ Tower Colocation o )

* Digital Service (sadhaar based * High Speed Mobile Corridor
solution, Railwire Saathi, Online Tendering,
WiFi asa Service, Predidive maintenance
etc)
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Services Services
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b) CARRIER SERVICES

1. National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using state of the
art NGN based network through its Interconnection with all leading Telecom Operators

2. Lease Line Services: Available for granularities from E1, DS-3, STM-1 & above

3. Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks

4. Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS of Telco’s

c) ENTERPRISE SERVICES

1. Managed Lease Line Services: Available for granularities from E1, DS-3, STM-1 & above

2. MPLS VPN: Layer-2 & Layer-3 VPN available for granularities from 64 Kbps to nx64 Kbps, 2 Mbps &
above

3. Dedicated Internet Bandwidth: Experience the “Always ON” internet connectivity at your fingertips in
granularities 2mbps to 155mbps

d) RETAIL SERVICES

Rail wire: Triple Play Broadband Services for the Masses. It is a pilot project undertaken by RailTel and
currently services are offered out of Bangalore and nearby places.

2. Project Background and Objective of EOI

RailTel intends to participate in the RFP ref No. BCC:IT:PROC:113:42 dt. 20.09.2021 as “Bidder”, floated
by Bank of Baroda.

RailTel invites EOI for “Selection for Managed services Partner (MSP-BoB) from Empaneled
Business Associates(BA)/Managed Service Partners (MSP)/ IT-ICT Business Partners/ Digital
Service Partners (DSP)/SD-WAN Service Partner of RailTel on back to back conditions for
respective portion/portions of scope under Bank of Baroda (BoB) RFP ref No.
BCC:IT:PROC:113:42 dt. 20.09.2021” for “Supply, Installation and Maintenance of Software
Defined Wide Area Network (SD WAN) Solution against Bank of Baroda (BoB) RFP ref No.
BCC:IT:PROC:113:42 dt. 20.09.2021". .

3. Scope of Work

The scope of work is mentioned in the RFP ref No. BCC:IT:PROC:113:42 dt. 20.09.2021 of BoB includes
“Supply, Installation and Maintenance of Software Defined Wide Area Network (SD WAN)
Solution”. This EOI is for engagement of MSP-BoB for providing all the scope with back to back
payment terms and SLA/Penalty. Bidder is requested to kindly go through the entire BoB
Tender and for Scope, Payment Terms, SLA , Penalties and PoC etc. Following items are part
of Scope and need to be quoted in price bid. Bidder is also required to provide “Priced Masked”
Copy of the Price bid in techno-commercial bid duly filled with other information in the provided
format as below:

AMC/ATS
Sr | Description Qty Mea | Name of | Local Cost Total AMC/ATS | AMC/ATS | 2Yrs
. sure | Product and | Content per cost Charges Charges AMC/
N men | Model having | % for | Qty in | (with in Rs. | in Rs. | ATS
o. t Class-I LC | quoted Rs. 3 Yr | (4thYr) (5th Yr) Cost
Certification model Wty) in Rs.
in Rs.




1 Branch Router Type A | 5549 Nos
with 10 Mbps SD-
WAN license (in each

direction) with
encryption
2 Branch Router Type B | 226 Nos

with 20 Mbps SD-
WAN license (in each

direction) with
encryption
3 Branch Router Type C | 150 Nos

with 50 Mbps SD-
WAN license (in each

direction) with
encryption
4 Branch Router Type D | 50 Nos

with 100 Mbps SD-
WAN license (in each

direction) with
encryption
5 Branch Router Type E | 25 Nos

with 200 Mbps SD-
WAN license (in each
direction) with
encryption

6 DC-DR Central Device | 4* Nos
with HA with 10000
Branch
Support from Day 1 (2
Mumbai and 2
Hyderabad) with 40
GBPS SDWAN
License and scalableto

100 GBPS

7 DC-DR Central | 1 Nos
Solution with HA with
10000 Branch

Support from Day 1
(Sizing of Hardware
need to be provided.
Bank will provide the
HW as well as

OS/DB licenses
required)

8 One Time | 1 OTC
implementation Cost

9 Any  other items/ | 1 OTC

services which are part
of'scope and not
mentioned above

A Grand Total (A)

Note:

a. All prices to be in Indian Rupee (INR) only.



For each of the above items provided the Successful Bidder is required to provide the
cost for every line item where the Successful Bidder has considered the cost in BOQ.
The Successful Bidder needs to clearly indicate if there are any recurring costs
included in the above bid and quantify the same. In the absence of this, the Successful
Bidder would need to provide the same without any charge. Successful Bidder should
make no changes to the quantity.

If the cost for any line item is indicated as zero then it will be assumed by RailTel that
the said item is provided to RailTel without any cost.

All Deliverables to be supplied as per BoB RFP requirements provided in the tender
The Service Charges need to include all services and other requirement as mentioned
inthe BoB RFP

The Successful Bidder has to make sure all the arithmetical calculations are accurate.
Bank will not be held responsible for any incorrect calculation show ever for the
purposeof calculation RailTel will take the corrected figures / cost.

Prices quoted by the Successful Bidder should be inclusive of all taxes, duties, levies
etc.except GST which will be paid extra at actuals. There will be no price escalation for
during the contract period and any extension thereof. Bid submitted with an
adjustable price quotation will be treated as non-responsive and will be rejected

All Quoted Commercial Values should comprise of values only upto 2 decimal places.
RailTel for evaluation purpose will consider values only upto 2 decimal places for all
calculations & ignore all figures beyond 2 decimal places.

No price increase on account of change in tax structure, duties, levies, charges etc
shallbe permitted, No price increase on account of exchange rate fluctuations.

All the price quoted is with onsite comprehensive 3 Years Warranty & 2 Years AMC/ATS.

Details to be provided for any commercial provided against “Any other items/
services which are part of scope and not mentioned above”. Line item 9

. All hardware and Software items should be as per technical specifications mentioned
in Annexure 20 and Scope of Work of BoB Tender.

The vendor needs to clearly indicate if there are any recurring costs included in the
abovebid and quantify the same. In the absence of this, the vendor would need to
provide the same without any charge. Vendor should make no changes to the
quantity.

The Condition of Bank” Though commercial received for 6000 branches
however initial order will be placedfor 2000 branches only out of which
90% will be on branch type router A. Bank based on the performance will
place the remaining 4000 branches order in FY 2022-23 as per rate quoted
above” will be followed here | his EOI also.

Bidder is required to quote all products and solution having Class-I certified Local
Contentproduct as per GOl Ml guideline (Order No. P-45021/2/2017-PP(BE-II) dated
(Order No.18-10/2017-IP dated 29.08.2018 by DOT/MOC/GOI ) 16.09.2020 by
DPIT(PPD)/MoC/GOl)

For line Item no. 6, In case bidder could not meet the throughput as
mentioned above in a single device then bidder are required to factor the
required no. of devices in multiples of 4. Example: If two devices are
meeting then total eight devices (DC Mumbai - 4 and DC Hyderabad - 4)
should be factored.

D
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Successful bidder of this EOl i.e. “MSP-BoB”, at his own cost, is required to participate in PoC of
BoB during RailTel's bid evaluation by BoB. For this purpose all the
hardware/software/support will be provided by the successful bidder to RailTel team with no cost
to RailTel.

required

Page 8 of 42



D

Jolcel
RAILTEL

For detailed scope of work, may please refer to from BoB website https://www.bankofbaroda.in
and e-Tendering portal__ https://www.tenderwizard.com/BOB including all latest
Corrigendum’s, Addendums & clarifications.

RailTel intend to select a partner who is willing to accept all terms & conditions on back
to back basis for entire scope of work.

In case of any discrepancy or ambiguity in any clause/ specification pertaining to scope of work
area, the Tender released by end Customer (i.e. BoB) shall supersede and will be considered

sacrosanct.

4. Response to EOI guidelines

4.1 Language of Proposals

The proposal and all correspondence and documents shall be written in English.

4.2 RailTel’'s Right to Accept/Reject responses

RailTel reserves the right to accept or reject any response and annul the bidding process or even
reject all responses at any time prior to selecting the partner, without thereby incurring any liability
to the affected bidder or without any obligation to inform the affected bidder or bidders about the
grounds for RailTel’s action.

4.3 EOI response Document

The bidder is expected to examine all instructions, forms, terms and conditions and technical
specifications in the bidding documents. Submission of bids, not substantially responsive to the
bidding document in every aspect will be at the bidder’s risk and may result in rejection of its bid
without any further reference to the bidder.

All pages of the documents shall be signed in ink by the bidder including the closing page in token
of his having studies the EOI document and should be submitted along with the bid. A copy of
signed EOI along with it’s all Corrigendum/Addendum is required to be submitted through e-
Nivida portal duly signed digitally.

4.4 Period of Validity of bids and Bid Currency

Bids shall remain valid for a period of 180 days from the date of opening of financial bid by
BoB. If any extension is required by customer, then the same will be extended for further period.

4.5 Bidding Process (Two Packet System and Single Stage Bidding)

The bidding process will consist of Two packet system. Packet —One will “Cover Techno
Commercial Offer”. And Packet Two will cover “Financial Bid/Price Bid”. Financial bids will be
opened only for those bidders whose Techno Commercial Offer will qualify against the
qualification criterion laid down in this EOI. Bidders should not reveal their prices anywhere in the
bid document other than the “Financial bid”. In case the prices are shared by bidder anywhere in
the bid other than the financial bid, the bid may be rejected by RailTel.

Page 9 of 42
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4.6 Bid Earnest Money (EMD): Exempted. In line with BoB Tender, EMD for this EOI has been
waived off against requirement of submission of Bid Security Declaration in lieu of EMD. All
bidders must submit Bid Security Declaration as per format attached as Annexure-VIl of this
EOI. However in case if BOB demands EMD fro RailTel, the EMD of same amount will be
required to submit by the bidder “as EMD of this EOI” to RailTel before submission of
financial bid by RailTel.

4.7 Security Deposit / Performance Bank Guarantee (PBG) per BoB RFP ref No.
BCC:IT:PROC:113:42 dt. 20.09.2021

4.7.1 The selected Partner shall have to submit a Bank Guarantee against Security Deposit
of the same value to RailTel as back to back arrangements for the Bid. The rate and
value of SD/PBG shall be as per BoB Tender No. BCC:IT:PROC:113:42 .

4.7.2 Inthe case the bid is successful the PBG also will have to be submitted to RailTel on
back to back basis.

4.7.3 In case work share arrangements are mutually agreed between RailTel and MSP-
BOB then the PBG will be proportionately decided.

4.8 Last date & time for Submission of EOI response

EOI response must be submitted to RailTel through e-Nivida portal not later than the specified
date and time mentioned in the EOI Notice Preamble.

4.9 Modification and/or Withdrawal of EOI response

EOI response once submitted will treated, as final and no modification will be permitted. No
correspondence in this regard will be entertained.

No bidder shall be allowed to withdraw the response after the last date and time for submission.

The successful bidder will not be allowed to withdraw or back out from the response
commitments. In case of withdrawal or back out by the successful bidder, the Earnest Money
Deposit shall be forfeited and all interests/claims of such managed services Partner shall be
deemed as foreclosed. In addition if selected partner withdraws its offer then the managed
services Partner may be blacklisted.

4.10 Details of Financial bid for the above referred tender

The final bid for the tender will be prepared jointly with the selected managed services Partner
—BOB for its respective portion so that RailTel puts in an optimal bid with a good chance of
winning the Tender. Moreover, if BoB ask for further negotiation with RailTel, Selected MSP-BoB
will provide full support by reducing it’'s price up to possible extent. In such case, Negotiation
done by BoB will be passed on to the selected partner- However RailTel margin in % terms will
remain intact

4.11 Clarification of EOl Response

To assist in the examination, evaluation and comparison of bids the purchaser may, at its
discretion, ask the Service Partners for clarification. The response should be in writing and no
change in the price or substance of the EOI response shall be sought, offered or permitted.
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Period of Association/Validity of Agreement
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RailTel will enter into a pre-bid agreement with selected partner with detailed back to
back Terms and conditions prior to submission of RailTel bid against BoB Tender No.
BCC:IT:PROC:113:42 or after winning the Bid.

5. Eligibility Criteria for Partners:

The bidders must comply with the following conditions for their eligibility in the participation
for the EOI. submit necessary declarations/certifications as per Tender Terms and
Conditions:

S
No.

Parameter

Eligibility Criteria

Supporting
Documents to
be Submitted

Compliance
(Y/N)

A)

Association with

RailTel

The Bidder Should be RailTel's
Empaneled Business
Associates(BA)/Managed Service
Partners (MSP)/ IT-ICT Business
Partners/ Digital Service Partners
(DSP)/SD-WAN Service Partner
with validity of association atleast
upto the last date of submission of
this bid. This is the primary and
mandatory eligibility criteria, however
the bidder is also required to meet
other eligibility criteria of this EOI.
The Performance Bank Guarantee/
Empanelment Bank Guarantee
meant for Such association should be
valid.

Copy of
LOI/Agreement.

B)

Financial
Conditions
Bidder

of

Company
Registration

Bidder Should be registered under
Companies Act, 1956 or Companies
Act 2013 or as amended and should
have at least 3 years of operations in
India as on bid submission date.

1.Certificate  of
Incorporation

2. GST
Registration

3. PAN Card

Cumulative
Turnover

Bidder Should have a cumulative
annual turnover Rs. 108,00,00,000/-
(One Hundred and Eight Crores)
for the last three years (FY 2018-19,
FY 19-20 and FY 20-21).

Turnover
Certificate-
Certificate
issued by the CA
with copy of the

CA audited
financial

statements for
the last three
financial years
(FY 2018-19, FY
19-20 and FY
20-21) to be
submitted.
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)
be Submitted
iii) Single Work Order | Bidder Should have completed One | Copy of Work
single work in IT/ICT/Wifi/Telecom | order and
during last five years with order | completion
values of more than Rs. | certificate.
24,50,00,000/- (Twenty Four Crore
Fifty Lac)
iv) Positive Net worth | Bidder should also have a positive | Positive Net
net worth in the last 3 financial years | Worth Certificate
(FY 2018-19, FY 19-20 and FY 20- | issued by the CA
21) along with copy
of the CA
audited financial
statements  for
the last three
financial years
(FY 2018-19,
FY 19-20 and
FY 20-21))
C) Technical
Conditions
(i) OEM Credentials | The OEM should be a Class-I Local | 1) Self
Supplier as defined in the Order No. | certification as
P-45021/2/2017-PP (BE- Il) dated per Annexure-
16.09.2020 by 21of BoB RFP
DPIT(PPD)/MoC/GOl specifying that
AND the item offered

The OEM needs to comply with the
Minimum Local Content Percentage
(%) as defined in Table-A (Page 5 of
12) Order No. 18-10/2017-IP dated
29.08.2018 by DOT/MOC/GOI

meets the
Minimum Local
Content and
shall give details
of the location(s)
at  which the
local value
addition is made
in the format as
per attached
Annexure-22 of
BoB RFP

2) Certification
from the
statutory Auditor
or Cost Auditor
of the company
(in case of
companies) or

Chartered

Accountant  (in
respect of
suppliers other

than companies)
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)

be Submitted

giving the
percentage  of
Local Content
against each
quoted line item.

(ii)

OEM Credentials

The Bidder must have registered
average annual turnover of Rs. 100
Crores or above (from Indian
Operations only) during the last
three completed financial years —
2018-19, 2019-20 and 2020-21*
(Not inclusive of the turnover of
associate companies). (If 2020-21
Financial Statements of any bidder
is unaudited, then Financial
statement for 2017-18, 2018-19,
2019-20 will be considered).

Or

The below clause is applicable for
OEMSs who fall under the category
of Micro & Small Enterprise (MSEs)
or Start-ups (Necessary valid
documentary proof certifying the
bidder as an MSE or a Start-up
needs to be submitted by the
bidder) Bidder must have registered
a turnover of 30 Crores or above
(from Indian Operations only) in
every years in last

three completed financial years i.e.
2018-19, 2019-20 and 2020-21*
(Not

inclusive of the turnover of
associate companies)

Audited

Financial
statements for
the financial
years 2018-19,
2019-20 and
2020-21*
Certified letter
from the
Chartered

Accountant. The
CA certificate in
this regard
should be
without any
riders or
qualification.

(iii)

OEM Credentials

OEM Must be net profit making
entity (from Indian operations only)
continuously for the last three years
that is financial years - 2018-19,
2019-20 and 2020-21*.

OR

The net worth of the OEM should
be positive for last three Financial
Years —

2018-19, 2019-20 and 2020-21 and
also ii) should have not eroded by
more than 30% (thirty percent) in
the last three years.(As on RFP
Date) (If 2020-21 Financial
Statements of any bidder is
unaudited, then Financial

Audited

Financial

statements for
the financial
years 2018-
19, 2019-20
and 2020-21*.
Certified letter
from the
Chartered

Accountant.
The CA
certificate  in
this regard
should be
without  any
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)
be Submitted
statement for 2017-18,2018-19, riders or
2019-20 will be considered) along qualification.
with an * (If 2020-
undertaking letter from the bidder 21  Financial
that the 2020-21 Statements are Statements of
not audited. any bidder is
unaudited,
then Financial
statement for
2017-
18,2018-
19, 2019-20 will
be considered)
along with an
undertaking
letter from the
bidder that the
2020- 21
Statements are
not audited.

- £ o1
Illli{ISI'I'E ;
—ofthe —parent the—finaneial

g' j E ]IE’
avcrageannual turnover o' Rs. 50 2019-20  and
Crores-orabove(fromIndian 2020-21*

- . - hel
three—completedfinanetalyears— Certiftedletter
201819 2019-20-and 2020-21* from———the
Notinehisi o : 2 I
21— FinaneialStatements-ofany The—CA
bidder lited 4 . " . .
—statement——for—2047- this  rcgard
18.2018-19, 2019-20 will be should—be
The— below—clause——is | riders—or
applicable forbidderswhofall | qualification.
under the category of Micro &
Small-Enterprise (MSEs}—or | * (If 2020-21
Start £ "
ups—— (Necessary Statements  of
valid any—bidder—is
. lited.
the_bidd ¥ MSEi 9 I . ol
Start-up— needs—to——be | statement—for
submitied by the bidder) 207182048
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Jolcel
RAILTEL

Parameter

Eligibility Criteria

Supporting
Documents to
be Submitted

Compliance
(Y/N)

Bidder must have registered a
turnoverof 30 Crores or above
{from-Indian Operations-only)
in—every years—inlast three
completed-financial yearsi-e-
2018-19,-2019-20 -and2020-
24 (Not
inclusive of the turnover of
associate companies)

The

OEM

or

OEM's

parent

Company{ln-case bidder-is
wholly
owned—Subsidiary—of
——the—parentcompany Must
be net profit making entity(from
Indian operations only)
continuouslyfor the last three
years—that—is—finaneialyears—
2018-19,2019-20-and 202021 *;
OR
The-net-worth-of the Bidder-or
Bidder'sparent Company{in
case bidder-iswholly-owned
Subsidiary-of the parent
company should be positive for
last threeFinanctal Years—2018-
19, 2019-20-and2020-21-and-also
i1} should have notcroded by morc
than 30% (thirty percent)in the last
three years.(As on RFP Datce) (If
202021 Financtal-Statements—of
anybidder is
——unaudited,————then
—Finaneialstatementfor
2017-18,2018-19.-2019-20

. ’ .’
. ] ]}. | &
from-the bidderthatthe
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)
be Submitted
2020-21-Statements-are-not not-audited:
audited:
(vi) | OEM Credentials OEM must be in business of A self-

providing SD WAN Solution &
Appliances at least for last 3 years
in India.(As on RFP Date)

certified letter
from company
secretary  (of
OEM
company) for
being in the
Core Business
of SD WAN
Solution &
Appliances to
be

attached.

(vii)

OEM Credentials

OEM should have supplied,
installed and maintained the
proposed SD-WAN solution and
appliances with minimum 1000
edge devices each in at least 1
Commercial Banks/  Financial
Institutions/ PSU/ Govt.
Organization in India in past 3
Years as on RFP issue date.

OR

OEM should have supplied,
installed and maintained the
proposedSD-WAN solution
and appliances with

minimum 500 edge devices
each in at least 2 Commercial
Banks/ Financiallnstitutions/
PSU/ Govt. Organization in
India in past 3 Years as on
RFP issue date.

Documentary
Proof of order
/ contract copy
/ customer
credentials.

(viii)

OEM Credentials

Experience &
Infrastructure
OEM/ OEM’s Distributor
should have spare warehouse /
depot in each State where Bank’s
18 Zonal Officesare located.

Support

Letter of
confirmation
from both
bidder and
OEM

(ix)

OEM Credentials

If OEM is bidding directly in
BOB they cannot submit another
bid withany other bidder.

Letter of
confirmation
from OEM
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)
be Submitted
OEM Credentials | The bidder needs to submit the | Letter of
(x) documents required under MAF from | undertaking
the respective SDWAN. from the OEM as
per Annexure 10
Two No. of MAFs are required to be | in the BoB RFP
provided by OEM. One in favour of | needs to be
bidder addressing to GM /Enterprise | submitted.
Business /RailTel and Second in
favour of RailTel addressing BoB.
(xi) | OEM Credentials letter from OEM regarding the | \ynconditional
unconditional acceptance ofterms
and condition related to support for accepta
their products duringwarranty and | el etter from
subsequent AMC
period if Bidder fails to do so. OEM
(xii) | OEMCredentials | Bidder must ensure that the | |atter of
equipment to be supplied will notbe _
End of Life in next 3 year andEnd of | Undertaking
Support in next 7 years. from the OEM.
In case proposed product goes end
of life during contract period, then
vendor will provide devices of
equivalent or higher configuration
approved by theBank.
(xiii) | OEM Credentials As per BoB Tender Bidder Must | certificate
have the highest / equivalent level
partnership with OEM for proposed | from OEM to
Solution/equipment for the past | ho syubmitted
three years (from RFP date) .
stating
partnership
with RailTel in
this regard.
(xiv) | OEM Credentials | ¢ proposed SD WAN solutionand | | etter of
appliances of .
Branch/DC/DR. quoted i.e. should |undertaking
be compatible with other from the
OEM devices (e.g. Switches)
bidder and
OEM.
(xv) | Bidder Bidder must ensure that all the || atter of
Undertaking equipment supplied of same /

similar family to be supplied from

undertaking
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S Parameter Eligibility Criteria Supporting Compliance
No. Documents to | (Y/N)
be Submitted
same 'OEM (i.e.The entire device | from the
quantity should be fromone OEM)
bidder
(xvi) | OEM Credentials OEM should have received ISO Copies of
9001:2008 &  14001:2004
certifications for manufacturing relevant
faci‘lity frpm ‘ 'where the | certificates
equipment will originate.
(xvii | Bidder _ The B%dder to provide an | |etter of
) Undertaking undertaking on his letter head that '
all the functional and technical con