A. Commercial terma & conditions:

Tender no. RailTel/Tender/ST/CO/Project/2025-26/Tejas DWDM/19 dated 28.04.2025

Response to pre-bid query 1

SN Clause No. & Page No. Description of clause Query of the bidder RailTel' Response
Chapter No.

1 4.A.5.2 Payment 14 Balance 20% value of the part supply of SOR-A on |As per clause, bidder has to submit BG of 20% for |BG will be released after one year in case site is still
Terms for Supply Installation, Testing, releasing balance 20% of supply value if I&C is not ready due to RailTel with the approval of
items (SOR-A & B) Commissioning & Integration at site and issuance |delay beyond the control of contractor. ED/RGM of the Region.
of Chapter 4A of Site Acceptance Test (SAT) If we submit 20% BG and I&C not completed in

report by concerned Region. Bidder has to install |next 01 year due to site non readiness, RCIL will
and commission the equipment release our BG. Pls confirm.

within 30 days from the communication by RailTel

EIC (Engineer in charge) in this

regard. In case installation and commissioning is

delayed due to any reason beyond

the control of the Contractor then 20% payment

can be released after submission of

a bank Guarantee of equal amount valid for a

period of one vear.

2 Clause 4.A.6 of 14 Performance Bank Guarantee (Security Deposit) |RCIL regional finance demand to transfer Bank May please see Corrigendum-Il

Chapter 4A Guarantee amount, if BG value is less than 5 lacs
but no such clause in tender due to which it’s
create discrepancy at later stage, please make it
clear in tender document.

B. Technical Specifications

SN Clause No. & Page No. Description of clause Query of the bidder RailTel' Response
Chapter No.

1 SOR-26 of Chapter 2|7 2xLine ports + 2 x100G +10 xSFP+ pluggable client |We didn’t offered 2xLine Ports card in Railtel yet. |May please see Corrigendum-Il

ports Card configuration should be 1xLine ports + 2
x100G. Pls confirm.

2 Power and Earthing Provision: In the earlier tender of 2021, RailTel had provided |Rack space and Power upto Rack MCB will be

power up to the rack along with earthing. Kindly |provided by RailTel.
confirm whether the same will be followed this

time. If the power and earthing cables are to be

supplied by us, RailTel have to provide the

required lengths of both the power and earthing

cables.

3 Clause 1.2 of 9to 10 Site List for Store Deliveries: As per the tender, deliveries are to be made at The locations are as per Tender. Change of location,

Chapter 3A Panvel (1), Vasai (1), WR Store (1), and NR Store |if any, will be provided at the time of issuance of PO.
(3). However, the site list is not provided for the
nodes being delivered to the stores. Please
confirm whether these nodes are to be used as
spares.

If deployment is intended, site details are
required.

|f RailTel plans to decide the site later, then the
SAT for these nodes should not be delayed due to
pending site finalization or material movement, if
such delays exceed 15 days from the delivery
date.

*RailTel will also be responsible for moving the
material from its stores to the sites.

4 Clause 4.A.47 of 26 Scope of SAT The SAT should not include link testing, as no links | Link testing will not be part of SAT. SAT document
Chapter 4A have been shared. SAT will be conducted in will be submitted by the firm and will be approved

standalone mode. by the Competent Authority of RailTel.
eLink testing will only be considered as part of the

SAT if the supplied nodes are deployed back-to-

back.

If any previously deployed node comes in

between, link testing will not be included in the

SAT.

5 Clause 4.A.47 of 26 Exclusion of Items from SAT: Link testing will not be part of SAT. SAT document

Chapter 4A Few cards and SFPs will be delivered to ER stores. |will be submitted by the firm and will be approved

These items should be excluded from the SAT by the Competent Authority of RailTel.
scope.

6 SOR-27 of Chapter 2|7 Server Linux Please confirm if we need to supply Server HW. If | May please see Corrigendum-Il
yes, what is the config and what is Linux here ?

7 SOR-28 of Chapter 2|7 NMS Software Please confirm It is Tejas NMS SW. Not any third
party SW like Redhat, Linux etc.

8 SOR-29 of Chapter 2|7 License by hotstandby features
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