
Date: 11-AUG-2025 
Corrigendum-2 

 
To, 
 
All Eligible Bidders, 
 
Subject: EOI for selection of suitable partner from Empaneled Business Associate for  
Exclusive Pre-Bid teaming arrangement for Selection of Consortium partner for RailTel  
for participation in bid of Cyber Security Operations Centre (Cyber SOC) Services And  
Web Application and API Protection (WAAP) Services 
 
EOI Ref No.: RailTel/EOI/COMKTG/BD/BHEL CYBER SOC/2025-26/ Dated 5th Aug 2025 

 
1. Please find the following changes in the EOI: 

 
S 
N 

Parameter Qualifying Criteria 
                            Amended Version of RailTel 
Qualifying Criteria  Documents to be provided 

2 
(a) 

Technical 
Criteria 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Technical 
Criteria 

The bidder should have executed 
similar work in the last 7 years, 
preceding the bid submission date as 
follows: 
One Order of similar work for minimum 
54000 EPS (events per second). 
OR 
Two orders of similar work for 
minimum 45000 EPS each. 
OR 
Three orders of similar work for 
minimum 36000 EPS each. 
 
Note: (a) Executed here means the 
bidder should have implemented and 
commissioned the solution and should 
have maintained the same for at least 
one year from the date of 
commissioning in the last 7 years, 
preceding the bid submission date. 
 
(b) Similar work here means the bidder 
should have implemented and 
maintained/maintaining a SIEM 
solution in combination with either 
SOAR or UEBA or both in the last 7 
years, preceding the bid submission 
date. 

The bidder should 
have executed, 
implemented, 
Commissioned a 
SIEM solution in 
combination with 
either SOAR or 
UEBA or both and 
should have 
maintained the same 
for at least one year 
from the date of 
commissioning in the 
last 7 years, 
preceding the bid 
submission date. 
 
 

a) copy of PO / WO / LOI 
b) copy of commissioning 
certificate/Email of 
commissioning or any other 
proof of customer confirmation 
of completion or work going 
on/Satisfactory services 
certificate /confirmation from 
customer 
d) Bidder shall provide contact 
details (name, email id, phone 
no.) of 
customers for verification. 
 

2 
(b) 

The bidder should have executed SIEM 
solution for at least 5 customers in 
India in the last 7 years, preceding the 
bid submission date. with a cumulative 
108000 EPS 
 
 
 
 
 

The bidder should 
have executed SIEM 
solution/Data Centre 
Infra/Telecom/ICT/IC
T for at least 5 
customers in India in 
the last 7 years, 
preceding the bid 
submission date.  
 

a) copy of PO / WO / LOI or 
email of customer. 
b) copy of commissioning 
certificate/Email of 
commissioning or any other 
proof of customer confirmation 
of completion or work going 
on/Satisfactory services 
certificate /confirmation from 
customer 



 
Note: (a) Executed here means the 
bidder should have implemented and 
commissioned the solution and should 
have maintained the same for at least 
one year from the date of 
commissioning in the last 7 years, 
preceding the bid submission date 

d) Bidder shall provide contact 
details (name, email id, phone 
no.) of 
customers for verification. 
 

2 
(c) 

Technical 
Criteria 

The bidder of the proposed solution 
should have minimum following 
certified professionals on its own rolls. 
 
Certified Information Systems Security 
Professional (CISSP) / Certified 
Information Security Manager (CISM) / 
GIAC Security Leadership Certification 
(GSLC): 1 nos. 
 
Certified Ethical Hacker (CEH from EC-
Council): 1 nos. 

Certified Security 
Technical employees 
Network Security 
Profession- 3Nos / 
Certified solution 
specialist SASE - 
1Nos / SOAR 
Administrator -1Nos 
/ Enterprise Firewall 
– 2Nos 

Copy of certificates. All 
certificates 
should be current and valid. 
Expired 
certificates will not be 
considered. 
Signed Letter on company's 
letterhead from Company HR 
Head to be submitted for being 
on company's rolls. 
 

 
 

2. All the terms and conditions will remain the same. 
 
 

 
AGM/BD 

For RailTel Corporation of India Ltd. /CO 
 

 
 


