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TENDER NOTICE

E Tender No.- RailTel/Tender/OT/CO/TP/2025-26/1TSM/04
Dated: 04.09.2025

RailTel Corporation of India Ltd. (RailTel) invites E-Tender in Single Stage — Two Packet System for
“Supply, Installation, Integration, Customization, Testing, Training & Commissioning of IT
Service Management (ITSM) for RailTel” from Indian registered firms.

a) | Opening date of Tender downloading 04.09.2025

b) | Last date & time of submission of bid 06.10.2025 upto 15:00 hrs.

¢) | Last date of submission of pre-bid queries | 15.09.2025

d) | Opening of e-bid 06.10.2025 at 15:30 hrs.

e) | Estimated cost of work (excluding AMC) | Approx. Rs. 6.65 Cr (including taxes).
Earnest Money (EMD) or Surety Bond as | Rs. 13.32 Lakh

D pér Clause 4.A.22 of Tender document
2) | Cost of Tender Document NIL
h) TReDS feature available Yes, on m1xchange portal

(url: https://www.m1xchange.com)

Note: Tender Notice and Tender Document are available on RailTel’s website and can be downloaded
from www.railtelindia.com or from the e-Tendering portal https://railtel.enivida.com. For online bid
submission the tenderer will have to necessarily download an official online copy of the tender document
from portal https:/railtel.enivida.com. All future information viz. corrigendum /addendum/
amendments etc. for this Tender shall be posted on e-Nivida Portal, RailTel’s Website and CPP portal.
Printed copy of Tender document will not be sold from RailTel office.

The bidder shall bear all costs associated with the preparation, submission/participation in the bid. RailTel
in no way will be responsible or liable for these costs regardless of the conduct or outcome
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