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1- Server Storage requirements (IT Infrastructure upgrade)

Procurement of new Servers, SAN Storage, SQL server, OS, Antivirus/ HIPS, Proxy &
Monitoring tools (for load balancing, network management, asset management & patch
management, IT operations management, Remote Desktop Tool, PIM/PAM, Auto
Failover DC/DR, ticketing/ project management tool, etc ), Network switches & CISCO
components for high availability 8300 (6), 8200 (1), Identity Service Engine (ISE)
authentication service etc. IT Infrastructure Upgrade of Exadata X-7 to Exadata X-11
with licenses, ZDLRA and Security Software(s)

2- SD-WAN
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technology having secondary MPLS LL from different telecom provider (other than
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3- ITAMC - FMS for DC & DR

Annual Maintenance Contract- Servers, Active Equipments, Tape Library,
DG, UPS, AC, SAN, Desktop, Printers etc.

Subscription — Antivirus with anti-APT & EDR (Trend Micro), Backup
software (IBM Spectrum), IBM Websphere MQ etc.

Facility Management Services — Oracle Database, OGL, Network, Backup &
Storage, Cyber Security, System Administrator (RHEL, Windows, Antivirus),
End/begin of Day Operations of CBS, ATM & Mobile Banking (incl. IMPS &
UPI), Software Developer, Electrician, Technicians, etc.

4- CERT-IN empanelled Auditor services for IS, AUA/KUA, Cyber Security,
Mobile banking, GRCP, UPI, VAPT, Policies revision etc.

5- E-Surveillance
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