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~ :- XI\Jll ~ 30 tliiqjl~ tffi' ~ ~ IT Infrastructure, AMC, FMS, Networking 

including SD-WAN -fliif~n, ~ffllq ~ ufA illilci I 
~~ - ~ \ 
'<1~-+t :- \'!ilqcf>I ~ 45'1icf> RCIL/Tm/JP/Mktg./RSCBL/01 f°a.=ticf> 08.08.2025 r6 qjlf ~ ,"", 

"<l\J1~wr=f -<I\Tll ffi5c:f>I~ ~ "C[cf 29 cB~ll '{i5¢1{l ~ cpl Common Data 

Center, Rajasthan State Data Center, Jhalana, Jaipur ll x~ I ftta ~ I Disaster recovery Site, 

State DR Site, Jodhpur ll x-e:i I fcla 5 I 30 flocf>I~ ~~ ll '{-l) 4l ~'{-i ~ "{il &)~fi ~fi 

x~ en <l' \j qi) cft1 xrc3fq ~ RP ll I Pel a t I 
Problem Statement: 

'5lcl ~ ~ ~ 3ITT ~ ~ qct'-11-1 ~ ~~1fqa x,4x4 10 qtf ~ ~ T"R t, 
tA" fcl~\i1 End of Sale 5, End point ~cqcfi '34ct5x0 1 End of Sale & support~ 

~ ~. Secondary connectivity '34ci&:T ~ ~ I Exadata X-7 Appliance "cf51" 

14'1 cf>l~D~11 cf> Exadata X-11 Appliance ~ 6'Cicil \T11.--JI cilfua ~ I qdJilrJ 

(,!Cf>C,!l-\(,!"{i ~ C!C!li{il {~cuti ~ 2026 ~ xi'-ill{i "ITT W -g I m~ 61 ¢R,ql/ 

{illf>,c~l.\x ~Mi 1:{~ fraud analytics & fraud risk management, e-surveillance, GST 

so\ut\on etc.~ ~ 3llcl~llcf>c11 ~ I ~ Fc1 c1xu1 Pi'-'11jfilx ~: 

1- Server Storage requirements (IT Infrastructure upgrade) 

Procurement of new Servers, SAN Storage, SQL server, OS, Antivirus/ HIPS, Proxy & 

Monitoring tools (for load balancing, network management, asset management & patch 

management1 IT operations management, Remote Desktop Tool, PIM/PAM, Auto 

Failover DC/DR, ticketing/ project management tool! etc ), Network switches & CISCO 

components for high availability 8300 (6), 8200 (1 )r Identity Service Engine (ISE) 

authentication service etc. IT Infrastructure Upgrade of Exadata X-7 to Exadata X-11 

with licenses, ZDLRA and Security Software(s) 

2- SD-WAN 

xl\iix~ XI\Tll xi6ct51~ ~ c#l' 16 ~11-811311, ~ cf>litfc1it, DC q DR m"tc: ~ 
xl\iix~ ~-Q.TTl 29 ¢..-cllit x-ii5cf>I{) ~ cB1' 453 ~ll{sll3TT ~ BSNL ~ MPLS VPN cp't 

Primary Connectivity "Rl ~ t I 
~ ~ x I \Tlt xi g cf> I{) ~cp. ~ ¢ ..-~n lt fl g ¢I{) ~ cB1' xi~ xf1 ~ 11 {sl IJTT, ~ 
cf>ll.\lc1lll, DC cf DR fll~cl· ~ Secondary Connectivity cB1' ~lcl~ltcf>cil t \illfch ~ 
SD-WAN technology cf> ~ ~ ~ tjl8cil ~ I 3TT,: '3Y-<lcfcilj~ilx SD-WAN 
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technology having secondary MPLS LL from different telecom provider (other than 

BSNL) cfi ~ one Time Cost ~ Secondary Connectivity charge~ ~ iilJl°Gi cflfT 

M cnr Q'{f11cl '3Y61iff 45xcll~ ~ cnr ~ cITT" 1 

3- IT AMC - FMS for DC & DR 

Annual Maintenance Contract- Servers, Active Equipments, Tape Library, 
DG, UPS, AC, SAN, Desktop, Printers etc. 

Subscription - Antivirus with anti-APT & EDR (Trend Micro), Backup 
software (IBM Spectrum), IBM Websphere MQ etc. 

Facility Management Services - Oracle Database, OGL, Network, Backup & 
Storage, Cyber Security, System Administrator (RHEL, Windows, Antivirus), 
End/begin of Day Operations of CBS, ATM & Mobile Banking (incl. \MPS & 
UPI), Software Developer, Electrician, Technicians, etc. 

4- CERT-IN empanelled Auditor services for IS, AUA/KUA, Cyber Security, 
Mobile banking, GRCP, UPI, VAPT, Policies revision etc. 

5- E-Surveillance 

~ {-15¢1~ ~ ~ ~11'<Sl13TT ~ l_!e'll_!J..J c#l" ~-'{if4~C!~ R-1ctmRt1 \JTT fcp 
-~ftjtSll # c6.=sfl~ '{i5¢1{1 ~ cm- ~ \iYc1&f cbxcll~ '31T ftcpct) 5, i:f ~-ftf4C'il.-+i 

fftct~'tRt'I Opex (operational expense) s=N'5c1 "Y"x 31 I q ~~ cbci I 5 I 
c\ ct •·H ri ~ ~ xi i5 cb 1 ~ ~ ctr 4 ~ 11 {sl 1311 cf 12 ~ 11 {5l I fclG a11.=f fi, ~ c Q e1 Q J.-/, 

~\{F~\l~\ xftxft isl) cfi1 9 ~II~ 13TT ~ 2 ~I l{sl I fclG 31 I .=f fi I~ c Q e) QJ.-/, "C[ci v-1 ll~'< 
'{i)'{i)cil) c#r 3 ~11'8ll3TT cf 2 ~11~1 ~ 311.-l'<il~c l,!e1(,!'i cf>!" ~-t1fcYf8:tl,!;:+f Wffi 

V 

Opex (operational expense) 'i/'5cr1 

3Tff: 3414x➔ ~ t ~ (34xlcfd x~c11~· RP<.I1Pcla ffl cnT ~'{-tflcl rii\iicll~ ~ cf)f 
~ chxltj. I 
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