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Disclaimer

RailTel Corporation of India Ltd. (herein after called the RailTel) has prepared this Expression
of Interest (EOI) document solely to assist prospective bidders in making their decision of
whether bid or not to bid.

While the RailTel has taken due care in the preparation of information contained herein and
believes it to be accurate, neither the RailTel or any of its Authorities or Agencies nor any of
their respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with it. This
information is not intended to be exhaustive and interested parties are required to make their
own inquiries and do site visits that it may require in order to submit the EOI. The information is
provided on the basis that it is non— binding on RailTel, any of its authorities or agencies or any
of their respective officers, employees, agents or advisors. The RailTel reserves the right not to
proceed with the bidding/EOI process at any stage without assigning any reasons thereof, or to
alter the timetable reflected in this document or to change the process or procedure to be
applied. It also reserves the right to decline to discuss the EOI further with any party submitting
an EOI. No reimbursement of cost of any type will be paid to persons or entities submitting
the EOI




EO| NOTICE

RailTel Corporation of India Limited,
Kerala Territory Office,

1St Floor, Eastern Entry Tower,
Ernakulum South Railway Station,
Ernakulam-682016

EOI NO. RCIL/SR/ERS/2023-24/EOI/9 DTD. 18-03-2024

RailTel Corporation of India Ltd., (here after referred to as “RailTel”) invites EOIls for
Selection of Partner for SITC OF CCTV SURVEILLANCE SYSTEM at Cochin
International Airport (here after referred to as CIAL), from RailTel Empaneled Business
Associates for exclusive TEAMING ARRANGEMENT for the following

“SITC OF CCTV SURVEILLANCE SYSTEM AT COCHIN INTERNATIONAL AIRPORT
The details are as under:

DETAILS OF SCHEDULE IMPORTANT DATES & EVENTS FOR COMPLIANCE

Date of EOI Floating 18-03- 2024
Last date for submission of Bids against EOI 21-03- 2024 at 03:00 Hours
Opening of Bids received against EOI 21-03- 2024 at 03:30 Hours
Number of copies to be submitted Single stage (Single Packet System)
EOI document cost incl tax (non refundable) Nil
EMD at the time of submission of bid Rs. 10,00,000/-
Bid Validity Period 180 days
Bid Submission Mode Through E-mail to —
ers.eoil3@railtelindia.com

Note: RailTel reserves the right to change the above dates at its discretion. Bids
received after due date and time will be summarily rejected.

Sd/-
(JGM/TERRITORY MANAGER)
RailTel/Kerala Territory/Ernakulam
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Earnest Money Deposit (EMD)
1) EMD payable: Rs. 10,00,000/- at the time of submission of Eol in the form of RTGS only
2) Remaining amount of EMD : Remaining EMD if any to be submitted by the selected BA in the
form of Bank Guarantee/Online Bank Transfer/Fixed Deposit immediately within 24 hrs on advise
from RailTel before the submission of the bid to CIAL.
3) Validity of the EMD: The EMD shall be valid till the finalization of end customer RFP/Tender ie
award of order and till submission of Performance Guarantee of requisite value with due regards to
the validity of the offer.

Bids without EMD will be summarily rejected |

The EMD should be in the favor of RailTel Corporation of India Limited payable at Secunderabad through
online bank transfer. The Partner needs to share the online payment transfer details like UTR No. date and
Bank along with the proposal.

RailTelBank Details for Submission of EMD / PBG:

UnionBank of India,Account no.327301010373007, IFSC Code: UBIN0805050.

Demand Draft shall be submitted in favor of RailTel Corporation of India Limited payable at Secunderabad.
EMD will be forfeited in case of non-submission of remaining EMD and PBG in time. EMD of
unsuccessful Bidders will be refunded by Railtel on finalizing the Eol.

Eligible Business Associates are required to direct all communications related to this Invitation for

EOI document, through the following Nominated Point of Contact persons:

Contact Details for this EOI:

Level: 1 Contact: Shri. Anish Rehman, Senior Manager /Marketing/Ernakulam
Email: _arehman@railtelindia.com Contact: +91-9704659404

Level: 2 Contact: Shri. M. Pazhanivelan, Jt. General Manager/Ernakulam
Email: pazhani@railtelindia.com Contact: +91-9003144207
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Note to Bidders :

1. The response to EOI is invited from Eligible Empaneled Partners of RailTel only.

2. All the document must be submitted with proper indexing and page nos.

3. This is an exclusive pre-RFP partnership arrangement with empaneled business associate of RailTel for
participating in the end customer RFP. Selected partner’s authorized signatory has to give an undertaking that
they will not submit directly or indirectly their bids and techno- commercial solution/association with any other
Organization once selected through this EOI for pre- bid teaming arrangement (before and after submission
of bid to prospective customer Organization by RailTel). This undertaking has to be given with this EOI
Response.

4. Transfer and Sub-letting: The Business Associate has no right to give, bargain, sell, assign or sublet or
otherwise dispose-off the Contract or any part thereof, as well as to give or to let a third party take benefit or
advantage of the present Contract or any part thereof.

5.Bidder has to agree to comply with all OEM technical & financial documentation including MAF, Technical
certificates/others as per end-to-end requirement mentioned in the end customer’'s RFP as applicable and
further issued corrigendum’s as mentioned below:

End customer Tender Ref|CIAL/ICOMMN/CCTV/24

No.

Tender ID 2024 _CIAL_667684 1

Date of floating 06.03.2024

Closing time&date Till 15:00 hrs on 27.03.2024

Floated on portal e-Procurement Portal of Govt of Kerala
( https://etenders.kerala.gov.in/)

6. Bidder also undertake to submit MAF of major items of the proposed solution and other documents
required in the end Customer Organization’s tender in favor of RailTel against the proposed products. The
selected BA has to provide MAF from the OEM in the name of RailTel for bidding in the concerned tender of
CIAL, if their proposed solution is quoted to the customer as applicable and required.

7. The selected bidder will have to accept all Terms & Conditions of CIAL RFP on back-to- back basis,
wherever applicable.

8. Any corrigendum(s) issued by CIAL against pertinent tender/RFP shall be the part and scope of this EOI
document on back-to-back basis and the BA’s shall be on the lookout of corrigendum’s issued from time to
time by RCIL & CIAL, in the interest of their own Bid.

9. No exemption/relaxation is applicable to MSME/Startups.

10. Only, the eligibility clause/criteria and marks scoring criteria for SI/BA (Prospective BA/SI) as
mentioned in CIAL’'s RFP is not applicable on the Bidder/BA applying against this EOI. Rest all Terms

& Conditions of RFP floated for pertinent tender will be complied by SI/BA/Bidders.

11. However, OEM considered by SI/BA for this project have to mandatorily comply all the eligibility

& technical criteria/compliance on back-to-back basis in line with end customer RFP and
corrigendum(s) issued thereof.

12. Please refer CIAL RFP Payment terms as this will remain applicable on back-to-back basis on
Successful bidders. Payment shall be made only after actual receipt of payment from CIAL on
submission of required documents.

13. Bidder may check the price/commercial bid as per BOQ and match the same with FORMATS FOR
SUBMISSION OF THE COMMERCIAL BID of CIAL RFP and if found any discrepancy, maybe brought

to the notice of RCIL immediately and may modify their financial bid format as per CIAL RFP financial bid
document.




14. This is a customer centric bid on back-to-back basis and therefore the benefits of MSME shall not
be applicable on this Eol & Work Order.




1. About RailTel ( Please visit railtelindia.com for more insight )

RailTel Corporation of India Ltd (RailTel) is one of the largest neutral telecom infrastructure
providers in the country owning a Pan-India Optic fibre network on exclusive Right of Way (ROW)
along Railway track. The OFC network presently reaches to over 4500 towns & cities of the country
including several rural areas. With its Pan India high-capacity network, RailTel is working towards
creating a knowledge society at various fronts. The portfolio of services provided by RailTel includes
Data Centre & DR services, Tele-presence as a service, NLD services, IP-1 services, Internet and
Broadband services on a pan-India basis.

Equipped with an ISO 9001, 20000-1:2011 & 27000 certification, RailTel offers a wide gamut
of managed telecom services to Indian Telecom market including Managed lease lines, Tower co
location, MPLS based IP-VPN, Internet, Data Centre services, NGN based voice carriage services
to Telecom Operators, Dark fibre leasing to MSOs/LCOs. The major customer segment for RailTel
comprises of Enterprises, Banks, Government Institutions/Department, Educational
Institutions/Universities, Telecom Service Providers, Internet Service Providers, MSOs, etc. RailTel
being a “Mini Ratna (Category-l)” PSU is steaming ahead in the enterprise segment with the launch
of various services coupled with capacity augmentation in its Core network.

The main Project of RailTel/lERS Territory on hand are KFON, KSWAN, Wi—Fi service at
Kerala Govt. Secretariat ,E health Mission ,IOCL VSS Project etc.

2. Background of EOI

RailTel Corporation of India Ltd (hereafter referred to as ‘RailTel’) an ICT arm of Indian
Railways has been in the forefront of building innovative platforms and solutions and vision to build
range of Information and Communication Technology (ICT) Services for its customers.

Inthis context, RailTel intends to participate in response to the RFP floated by CIAL, as above
(hereafter referred to as ‘CIAL’) and accordingly seeks to select a suitable partner for pre-bid
arrangement through this Eol for the work of “SITC of CCTV Surveillance System”




Bidder has to agree to comply with all OEM technical & financial documentation including
MAF, Technical certificates/others as per end-to-end requirement mentioned in the end
customer’s RFP. Bidder also shall undertake to submit MAF of major items of the proposed
solution and other documents required in the end Customer Organization tender in favor of
RailTel against the proposed products. The selected BA has to provide MAF from the OEM in
the name of RailTel for bidding in the concerned tender of CIAL, if their proposed solution is quoted
to the customer, wherever applicable.

The details of tender are as below:

Tender Title SITC OF CCTV SURVEILLANCE SYSTEM AT COCHIN INTERNATIONAL AIRPORT, CIAL
RFP/TENDER

Ref. No.: CIAL/COMMN/CCTV/24 dated 06-03-2024; latest amendment/ Corrigendum /
clarifications. Floated on: CIAL E tenders portal (https://etenders.kerala.qov.in)

Method of Quoting

System Integrator (SI)/BA shall quote for single OEM/ make and model for each item description,
subject to the confirmation of the given specification equivalence. The make and model shall be
clearly mentioned in the proposal. However the subsistence/subcomponents offered shall be
compatible with inter-operability to the main system, if different makes/models offered. Deviation to
be this will not be accepted/shall be summarily rejected, Wherever applicable.

3. Scope of Work & Partner Selection

The scope of work will be as mentioned in the pertinent end Customer organization RFP/Tender
for “SITC OF CCTV SURVEILLANCE SYSTEM AT COCHIN INTERNATIONAL AIRPORT” Vide
Ref No: CIAL/COMMN/CCTV/24 dated 06-03-2024 on the website
https://etenders.kerala.gov.in/ with all latest amendment/Corrigendum/ clarifications

All materials that propose to use with the work shall be approved by the Employer / Engineer-in-charge. The
scope of work is subject to addition / deletion by the Employer.

The following is the broad scope of work however, this list is only indicate and not
exhaustive , rather to serve as broad guidelines only. The RFP of the tenderer as enclosed
is taken into cognizance for submitting Eol as per CIAL Tender CIAL/COMMN/CCTV/24
dated 06-03-2024.on the website https://etenders.kerala.gov.in/ with all latest
amendment/Corrigendum/ clarifications.

The scope of work includes

e Conduct a detailed site study correlating with latest drawings available at CIAL

Preparation of a project plan and submit for CIAL’s approval including timeline completion schedule
for each package, detailed scope of the work to be undertaken under different stages etc
Preparation of design document and submit for CIAL’s approval.

Supply of the required components.

Installation, Integration with other systems, testing & commissioning of above components.

User training to CIAL staff

Co-ordination with CIAL and other agencies for smooth implementation and commissioning of this
awarded project as well as all projects related to New terminal.

Administration training

e Delivery of User Manuals.
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o Coordination with other agencies at site, especially the interior contractors, for implementing the
project.

o Coordination with other agencies at site, especially the interior contractors, for implementing the
project.

e Operation & maintenance support for the warranty and AMC period.

Operation & Maintenance Team

The support team during contract period should consist only of experienced persons. The contractor shall
provide sufficient manpower onsite for operation and maintenance as per the tender conditions. The following
minimum staff shall be deployed during the contract period.

A. In-charge (1 person) - at site during CIAL office hours. The In-charge shall be Degree holder with at
least 5 years’ experience in CCTV Systems.

B. Network Engineer: The contractor shall post a Network Engineer (1 person) during CIAL office hours.
The Network Engineer shall be a Degree/ Diplomaholder in IT Systems with required OEM certification
in the network equipment..

C. Shift Technicians: Shift Technicians (2 person per shift) shall be available 365 x 24 x 7 on 8 hour per
shift basis. The contractor shall post a minimum of 8 persons (excluding In-charge & Network
Engineer) at site to manage the 24- hour shift. The shift technicians shall be ITI/ Diploma/Degree
holder in Electronics / Electrical Systems.

Above mentioned is the minimum requirement. If required, contractor shall increase the manpower accordingly
to meet the service level mentioned in this tender. Sufficient staff to manage the 24-hour shift, including shift
reliever, shall be arranged by the contractor. The staff shall be provided with duty mobile phones.

Manpower shall be ensured at 99.9% availability. Failure of the SLA will result in suitable penalties as per
mentioned in the tender.

The conditions for Operation & Maintenance team will be on Back to back basis as per CIAL RFP/Tender.

3.1 Warranty
The contractor must quote separately the annual charges for a comprehensive Annual Maintenance Contract
for a period of 2 years after the warranty period of 5 years. The warranty period commences from the date of
issue of sign off from CIAL. The scope of the annual maintenance contract includes the entire system as a
whole to its entirety. The Annual Maintenance Contract (AMC) charges include all spares
and labour. The 2-year AMC period would be reckoned after expiry of 5-year warranty period.
After the expiry of the 2nd year AMC, CIAL may consider to extend the AMC for a further period with the same
party, at a negotiated AMC cost of not more than 5% annual increase over the AMC cost of the previous year.
The contractor shall agree to this.

3.2 Warrant Support
This shall be applicable as per RFP/Tender terms and conditions
3.3 Quality of Service, Service Level Agreement and penalty

If the contractor does not perform the duties as per this contract during the contract period, RCIL/CIAL
reserves the right to charge necessary penalty to the contractor.
The penalty for non-compliance will be applicable for the entire contract period. As per the tender condition,
all high severity complaints/failures/changes etc should be rectified within 4 hrs after receiving the complaint
call, all medium severity complaints should be rectified or not exceeding 12 hrs after receiving the complaint
call and all low severity complaints should be rectified not exceeding 24 hrs after receiving the complaint
call.
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For complaints/changes that fails to meet the tender terms and conditions during the contract period,
RCIL/CIAL will be charging suitable penalty @ 0.1% of the Security Deposit per unresolved additional hour
of the failure, provided that the total amount of penalty to be paid during the warranty period under this
condition shall not exceed the Security Deposit. If the security deposit is in the form of bank guarantee,
RCIL/CIAL reserves the right to encash the bank guarantee and return the balance amount, without any
interest amount, after deducting the penalty amount. The unresolved day will be calculated on the basis of
calendar date, including holidays, from the time of reporting of complaint rather than 24 hours from the time
of reporting of complaint.

The System shall have 99.9% monthly availability.

For services which are not meeting the % availability during the contract period, RCIL/CIAL will be charging
suitable penalty @ 1% of Security Deposit for every 1% deviation from the acceptable % availability,
provided that the total amount of penalty to be paid under this condition shall not exceed the Security
Deposit (eg: if the % availability required is 99.9% and the actual availability is 95%, then RCIL/CIAL will
charge penalty of 4.9% of the Security Deposit)

The contractor will be solely responsible for any malicious activity carried out by its employees or personnel
engaged by them. RCIL/CIAL reserves the right to recover the damages due to the malicious activities from
the contractor in case of such an event.

Service Support during contract period

The response time and resolution time shall be categorized based on the following severity level:
Severity — High , Response time : 2 hours, Resolution time : 4 hrs Severity —

Medium , Response time : 4 hours , Resolution time :12hrs

Severity — Low , Response time : 6 hours, Resolution time : 48 hours

The severity level shall be classified as follows:

Severity — High , The system is down fully or partially and all break down equipment maintenance which
seriously affect the operation of the system including critical data loss, operation down time, full or partial
system shutdown.

Severity — Medium , Only few of the devices are down which can seriously affect the operation of the system
if left unattended.

Severity — Low, Minor complaints and all equipment break down maintenance which does not affect the
operation of the systems.

All the system shall have minimum of 99.5% monthly availability.

Suitable penalty as per the tender conditions will be charged for noncompliance with the SLA. This is
applicable for all 365 days in the year.

All the cost incurred during the operations and maintenance contract period like labour, materials,
transportation, lodging, freight, taxes etc. should be borne by the contractor.

3.4 Purpose of EOI

Detailed as above

3.5  Solution provider/BA need to manage the CCTV and oversee the overall functioning of the
organization's network infrastructure, including planning, design, implementation, and
maintenance with failure free environment and without any downtime in operations of CIAL. SLA
shall be applied as per CIAL’s tender document and corrigendum released, if any on back-
to-back basis
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3.6 Bidder may submit their response in the prescribed form of duly signed and stamped for techno
- commercial bid through Online mode vide email sent to ers.eoil3@railtelindia.com, within the
stipulated date and time, as mentioned in this EOl document.

The Bidder shall accompany necessary documents as prescribed in the Eol.

3.7. Partners may note that this is a single stage, single Packet Bid Interested
3.8. Only those bids shall be opened, which have been submitted within the stipulated
time as mentioned in this EOI document with required credentials and EMD.

3.9. Technical Bid contains following :-

i.  Eligibility Criteria

S.N Type Description Document Required

1 Ex1s;ence The company must be registered in| Certificate of Incorporation

Origin Indla.
2 General The company must have: . Copy of PAN Card.
I.Valid PAN card.
) ) Il.Copy of GST
Il. Been registered with GST. . .
] registration
. has paid ITR for last 3 £
financial year certi 1c?te. filed
ending 31 March 2022. - Copy of 1R filed.

3 General The company should not be Self-declaration, in case this
blacklisted by any Government | is discovered to be
institution/ Government PSU otherwise, the bidder will be

declared ineligible at any
stage of the tender.

4 Turnover The bidder must have
total annual tur'nover at least Audited Balance Sheet & CA
Rs. 50 Crores in the last certificate
five financial year ending 31st
March 2023

5 Net Worth The blfider must ,have Posmve net Audited Balance Sheet & CA
worth in last 5 FY’s ending 31t tificat
March 2023. certiticate

12
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Experience Order &completion

One similar work in single contract | Certificate  issued by
valuing more than Rs 20 Crores.. customer / PO issuing
authority.

If a project is ongoing,
a certificate to that effect

Bidder must be empaneled with Copy of Empanelment
Empanelment RailTel as Business associate. letter and Empanelment
PBG submitted, if any.

*Similar works include supply, installation, testing, and commissioning of CCTV Surveillance System
with cameras, Servers, Storage, Network Equipments and associated cablings etc.

ii. The Technical Compliance of the Scope of Work. However, format may be
modified by bidder as per their choice, but item must be marked with
OEM/Vendors Name, MAF provided or not and Data Sheet attached, wherever
applicable.

iii. The Technical Compliance sheet provided with Hard Copy of Technical
Specs and products/services/processes/protocols, wherever applicable.

iv. Price quote in the attached format (Annexure 8).

V. Compliance of OEM/Vendors with their MAF’'s and all mandatory
documents asked by CIAL from OEM/Vendors.

Vi. Unconditional Acceptance of contents the Tender document of CIAL and any
Other/General Document of CIAL Tender RFP along with corrigendum and
addendum.

Vii. Acceptance Letter of Eol

viii. Annexure Formats as mentioned in this EOI.
iX. All documents mentioned in checklist and annexures of this EOI.
X. The BA agrees to undertake Warranty, Maintenance contract for

a minimum period as per CIAL. Undertaking in this regard is to be submitted
along with the technical bid.
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Xi. Contract Period Undertaking — As per pertinent tender floated by CIAL.
SITC of Cctv Surveillance System at Cochin International Airport for 5 years from
the date of issue of Work Order and subjected to the fulfilment of SLA conditions
referred above.

Xil. The bid should be duly signed and submitted by Authorized Signatory. The bidder
has to submit notarized of non-judicial stamp paper of appropriate value Power
of Attorney having authorized signatory’s nomination along with board resolution
in favour of power of attorney.

xiii. ~ The bidder has to mandatorily submit notarized Annexure-11 on non- judicial
stamp paper of requisite value of Rs. 200, else bid shall be summarily rejected.

3.10. Prospective bidder's bid evaluation will be done based o n above mentioned documents. Bids
of those Bidders who submit Technical Documents without OEM/Vendor Name, Make and Model,
technical Compliance, and unconditional acceptance of the CIAL hard Copies, will be summarily
rejected

3.11. Based on evaluation of outcome against 3.9, whoever may qualify as per 3.9.i and further
complying technical requirement with supporting documents of OEM/Vendor MAF, datasheets,
BOQ/BOM (wherever applicable) may be treated as technically qualified partner for Stage-1.

3.12. Bidders selected as per Para 3.11 above will be treated as eligible for financial bid opening.

3.13 FEinancial Bid:

The Annexure 8 of for financial quote to be submitted for evaluation

3.14 Selection of Bidder: as per outcome of Clause 3.9 above

The bidder will be selected on the lowest quote (L-1) basis for complete ‘Scope of Work’ as
mentioned in the EOI document and Physical documents of technical specifications of CIAL, subject
to the respective overall bid is in compliance to the requirements of this EOI. The partner selected will
be termed as ‘Commercially Suitable Partner (hereafter referred to as ‘CSP’)’. It is ascertained, that
the final selection of CSP will be on the L-1 basis only. Further, RailTel reserves the right to have
negotiation with the CSP if required. However RaiTel reserves the right to select any Bidder
irrespective of the ranking in the Bid list without assigning any reasons.
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3.15 The partner selected through this EOI shall be deemed to be responsible for delivering of complete
‘Scope of Work’™ as mentioned in the CIAL’s tender document and subsequent corrigendum. However,
RailTel at its discern, may take- up a certain portion / percentage of ‘Scope of Work’ by communicating to
the CSP at any point of time during the engagement period. (The day at which ‘CSP’ is declared, will mark
the start of engagement period. The period will be valid till final outcome of this tender as announced by
CIAL. In case, RailTel comes out to be winner of the CIAL tender, then the engagement period will get
auto-extended to the period RailTel serves CIAL for the concerned tender, unless terminated earlier
by RailTel as per terms and conditions mentioned in this Eol document). In this scenario, commercial
engagement with the CSP will be for that portion / percentage only, which has not been taken by RailTel.
Accordingly, resultant value of work will be derived on the basis of negotiated (in case) commercial bid of
the CSP.

3.16 RailTel on the basis of inputs / factors available to it from various resources, past experiences of its
ICT projects and on the basis of negotiated (in case) commercial bid of the CSP, will endeavor to place best
techno-commercial bid in response to the pertinent CIAL’s tender. Further relationship with CSP will be based
on the outcome pertinent CIAL’s tender.

4 General Requirements and Eligibility Criteria for Bidders

4.1. The interested bidder should be an Empaneled Partner with RailTel on the last date of bid
submission of EOI & has to provide relevant documents to qualify as per relevant Clause of this EOI.
4.2. The interested bidder should submit Earnest Money Deposit (EMD) if applicable, in the format
as mentioned in this EOl document along with the bid.

4.3. The interested bidder should be in compliance to insertion of Rule 144(xi) in the GFR, 2017 vide
office OM no. 6/18/2019-PPD dated 23-July-2020 issued by Ministry of Finance, Government of India,
including revisions.

4.4. The interested bidder should submit an undertaking for maintaining of ‘Local Content
Compliance’ and shall submit a certificate mentioning the ‘Local Content Percentage’ duly signed and
stamped by statutory auditor or cost auditor or authorized signatory of the interested partner. This will
not be a binding clause in cases where end

customer has not asked Local Content Clause/Make in India Clause in their Current RFP.

45 The bidder has to mandatorily provide all Annexures of this Eol and
corrigendum(s) thereof.

4.6. The interested bidder should not be backlisted by any State / Central Government
Ministry / Department / Corporation / Autonomous Body on the last date of submission of

EOI.

4.7. There should not be any ongoing or past, arbitration case(s) between ‘RailTel or
Organizations under Indian Railways’ and ‘Interested Bidder on the last date of
submission of EOI.

4.8. The interested bidder shall not have a conflict of interest with one or more bidding parties.
Participation of interested bidder(s) with a conflict-of-interest situation will result in

the disqualification of all bids in which it is involved. A bidder may be in a conflict of interest

with one or more parties if including but not limited to:

a. Have controlling shareholders as his/her family members viz. spouse, son,
daughter, father, mother or brother etc. in common or;

b. Have a relationship with each other directly or through common third parties that
puts them in a position to have access to information about or influence on the bid of another
interested partner.

4.9. The interested bidder should not be seeking / extending / exploring similar
arrangements /engagements with any other organization except RailTel, for the CIAL
tender.

4.10. The interested partner should have a valid Goods and Service Tax Identification
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4.11.

Number (GSTIN), as on the last date of submission of EOI.

In addition to above clauses, bid of interested bidder should be in compliance to terms and
conditions and technical requirements of the pertinent CIAL tender as referred above.

Note: The interested bidder should submit duly signed and stamped EOI cover letter
as per the format mentioned at Annexure-02 of this EOI document, as unconditional
submission of meeting the clauses mentioned above, from Clause 4.1. to Clause 4.11

5. Resources to be Deployed

i. The bidder shall carry out all necessary activities during execution of the work and all along
thereafter as may be necessary for proper fulfilling of the obligations under the contract.

ii. Adequate training, required to carry out the activities mentioned in the scope of work above,
shall be provided by Bidder to all deployed resources.

iii. Boarding, lodging, transportation, and all other expenses of the deployed resources are to be borne
by bidder,

iv.  The Authority shall be at liberty to object to and require the bidder to remove from the works any
person who in his opinion misconducts himself or is incompetent or negligent in the performance
of his duties or whose employment is otherwise considered by the Authority to be undesirable. Such
person shall not be employed again at works site without the written permission of the Authority
and the persons soremoved shall be replaced with in a week’s time by competent substitutes.

v. The Authority has agreement with the bidder only, it is the responsibility of the bidder to
ensure all due diligence is carried out for background verification of resources deployed. And in any
case, the Authority will not be responsible for the violation of due diligence or offence committed
by the bidder or any of its resources.

6 Proposal Preparation and Submission Cost

6.1. The interested partner is responsible for all costs incurred in connection with participation

in this EOI process, including, but not limited to, cost incurred in conduct of informative and other
diligence activities, participation in meetings/discussions/presentations, preparation ofproposal, in
providing any additional information required by RailTel to facilitate the evaluation process or all such
activities related to the bid process. RailTel will in no case be responsible or liable for those costs,
regardless of the conduct or outcome of the bidding process. This EOI document does not commit to
award a contract or to engage in negotiations.

7 Amendment to EOI Document

7.1. At any time prior to the deadline for submission of bids, RailTel, may, for any reason can modify
the EOI document by an amendment. All the amendments made in the document would be informed by
displaying on RailTel's (www.railtelindia.com) website only. The interested bidders are advised to visit
the RailTel website on regular basis for checking necessary updates. RailTel also reserves the rights to
amend the dates mentioned in this EOI for bid process. RailTel may, at its discretion, extend the last
date for receipt of Eol response Individual advices in this connection is not treated as mandatory.
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8 Bid, PBG and SD Validity Period

8.1. Bid of Interested partners shall remain valid for the period of 180 days from the date of
opening the price bid.
8.2. RailTel may request for an extension of the period of validity. The validity of the

‘EMD’, should also be suitably extended if called upon to do so by RailTel. The request and the responses
thereto shall be made in writing through e-mail communication only. Further, whenever the bid validity
extension is submitted by the interested partner, it should be ensured by interested partner that their PBG
(Performance bank Guarantee) and Security Deposit (SD) related to the empanelment should have
minimum validity of 120 days from the last date of extended completion period.

9 Right to Terminate the Process

9.1. RailTel may terminate the EOI process at any time without assigning any reason. RailTel makes
no commitments, express or implied, that this process will result in a business transaction with anyone. This
EOI does not constitute an offer by RailTel. The interested bidder’s participation in this process may result
in RailTel selecting the CSP to engage in further discussions and negotiations toward execution of a
contract. The commencement of such negotiations does not, however, signify a commitment by RailTel to
execute a contract or to continue negotiations. RailTel may terminate negotiations at any time without
assigning any reason.

10 Language of Bid

10.1. The bid prepared by the interested partner and all correspondence and documents relating to
the bids exchanged by the bidder and RailTel, shall be written in English Language, provided that any
printed literature furnished by the Bidder in another language shall be accompanied by an English
translation in which case, for purposes of interpretation of the bid, the English translation shall govern. If
any supporting documents submitted are in any language other than English, translation of the same in
English language is to be duly attested by the Authorised Signatory of the interested partner.

11 Submission of Bid

11.1. The Bidder should take into account any Corrigendum to this EOI document that may
have been published before submitting their EOI response. The bid is to be submitted in the
mode as mentioned in this EOI document. EOI response submitted in any other mode will not
be entertained.

11.2. Bidders in their own interest are advised to submit the EOI response well in time before
the last date and hence to avoid any inconvenience at the last moment.

11.3. An Organization / Bidder can submit only ‘One EOI Response’. Submission of multiple
EOI Response by bidder(s) may lead to rejection of all of its bid.

12 Rights to Accept / Reject any or all Eol Response

12.1. RailTel reserves the right to accept or reject any EOI Response, and to annul the bidding
process and reject all Bids at any time prior to award of the Contract, without thereby incurring any
liability to the affected interested bidder(s), or any obligation to inform the affected Bidders of the
ground for RailTel's action.
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13 Payment Terms

Back-to-back basis as per CIAL RFP No. CIAL/COMMN/CCTV/24 dated 06-03-2024 and as per
Payment terms below:

1. The payment cycle for the Successful Bidder would start from the date of signing of contract
or deployment of resources whichever is later. The payment to be made to the Successful
Bidder shall be subject to the SLAs (Service Level Agreements) to be signed by the bidder
post issuance of work order.

2. Payment against Supply: up to 75% of the the rate quoted for the item by BA is payable as
assessed by RCIL/representative. BA shall produce original test certificate, warranty certificate
of the manufacture for the materials for availing the above payment for the selected items and
GST invoice for CAT6A/CAT6 cable, Patch cable, network/ server rack and CCTV camera etc.

3. Payment against Installation: up to 15% of the rate quoted for the item less initial payments
till date, is payable as assessed by RCIL/representative on final completion of the entire
supplies and installation work under Contract for which payments are claimed.

4. Payment against Testing and commissioning: 10% of the rate quoted by BA for the item
less amount already paid and recovery for security deposits due if any is payable as assessed
by RCIL/Authorized consultant in all aspects and acceptance of the same by RCIL/Authorized
consultant.

5. The RCIL shall scrutinize and certify the bill to be submitted for payment to CIAL within 30
days of submission of the correct bill by the BA.

However, detailed measurements shall be jointly recorded by the contractor in the presence
of the representative of the Engineer in charge for reconciliation of quantities and records.
Payment towards all interim bills shall be made by RCIL through direct beneficiary transfer
mechanism to the designated Bank / Treasury account of the BA on the bills certified and
forwarded by the authorized as per RCIL practice.

6. The payment cycle for the Successful Bidder would start from the date of signing of contract
or deployment of resources whichever is later. The payment to be made to the Successful
Bidder shall be subject to the SLAs (Service Level Agreements) to be signed by the bidder
post issuance of work order.

7. The RCIL shall scrutinize and certify the bill to be submitted for payment to CIAL on recipt of

the same for BA in proper order.

However, detailed measurements shall be jointly recorded by the contractor in the presence of the
representative of the Engineer in charge for reconciliation of quantities and records. Payment towards all
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interim bills shall be made by RCIL through direct beneficiary transfer mechanism to the designated Bank of
the BA on the bills certified and forwarded by the authorized as per RCIL practice.

13.1. Payment will be processed after receiving the GST invoice for the work / services
and after RailTel has received the necessary payment based on certification and acceptance
from CIAL for the same work / services. Any deduction /Penalties levied by CIAL will be
carried back-to-back and will be deducted from SI/BA/ICSP’s invoices/Subject to the cause

to deduction / penalty is due to deviation in terms and conditions of service standards by
the CSP.

13.2. Documents list required at the time of payment/invoice submission by selected bidder
shall be: -

¢ Valid Tax Invoice (in Triplicate, where supply is Involved)
* Delivery Challan and e way bill
* Factory Test Report
QA& COQ inspection certificate duly signed by OEM.
* FAT Inspection Certificate or Approval of waiver for the same.
+ Packaging List
» Purchaser’s Inspection certificate
» Consignee receipt
« Warranty certificate of OEM
* Insurance certificate
* A certificate duly signed by the firm certifying that equipment/ materials being
delivered are new and conform to technical specification.
» A certificate duly signed by the firm certifying that the equipment/ materials being

delivered are complete in all respect for the concerned items for which the payment is
being released.

All payments shall be released after sign-off by the CIAL.

VALUATION AND PAYMENT

Records and measurement

a) The Engineer-in-Charge shall except as otherwise stated ascertain and determine by measurement
the value in accordance with the Contract of work done in accordance therewith.
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b) All items having a financial value shall be entered in Measurement Book, level book, etc. prescribed
by CIAL so that a complete record is obtained of all work performed under the Contract.

¢) Measurements shall be taken jointly by the Engineer-in-Charge or his authorised representative and
by the Contractor or his authorised representative.

d) Before taking measurements of any work, the Engineer-in-Charge or the person deputed by him for
the purpose shall give a reasonable notice to the Contractor. If the Contractor fails to attend or send
an authorised representative for measurement after such a notice or fails to countersign or to record
the objection within a week from the date of measurements, then in any such event measurement
taken by the Engineer-in- Charge or by the person deputed by him shall be taken to be correct
measurements of the work.

e) The Contractor shall, without extra charge, provide assistance with every appliance, labour and
other things necessary for measurement.

f) Measurements shall be signed and dated by both parties each day on the Site on completion of
measurement. If the Contractor objects to any of the measurements recorded on behalf of CIAL a
note to that effect shall be made in the Measurement Book against the item objected to and such
note shall be signed and dated by both parties engaged in taking the measurement.

Methods of Measurement:

Except where any general or detailed description of the work in Quantities expressly shows to the contrary,
Schedule of quantities shall be deemed to have been prepared and measurements shall be taken in
accordance with the procedure set forth in the Schedule of Rates/Specification not withstanding any provision
in the relevant Standard Method of Measurement or any general or local custom. In the case of items which
are not covered by the Schedule of Rates/Specification, measurements shall be taken in accordance with the
relevant Standard Method of Measurement issued by the Bureau of Indian Standards.

Payment on Account:

Interim bills shall be submitted by the Contractor, as specified in Schedule E. The Engineer-in-Charge shall
then arrange to have the bill verified by taking or causing to be taken where necessary, the requisite
measurements of the work.

Payment on account for amount admissible shall be made on the Engineer-in-Charge certifying the sum to
which the Contractor is considered entitled by way of interim payment for the following.

@) All work executed, after deducting therefrom the amounts already paid, the security deposit,
statutory deductions and such other amounts as may be deductable or recoverable in terms of
the Contract:

(b) 75 per cent of the cost (as assessed by the Engineer-in-Charge) against item rate of any item
which are in the opinion of the Engineer-in-Charge reasonable required in accordance with the
Contract and have been brought to Site for incorporation in the Works and are safeguarded
against loss due to any cause whatsoever to the satisfaction of the Engineer-in-Charge, but
have not been so incorporated provided the Contractor provides an insurance cover for the full
cost of perishable materials..
The advance payments under (b) above shall be adjusted as and when materials are utilized in the Works.

The amount admissible for interim bills shall be normally paid within a month from the date of receipt of the
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bill by the Engineer-in-Charge and the payment will be after such verification as is considered necessary.

Any interim certificate given relating to work done or materials delivered, may be modified or corrected by
any subsequent interim certificate or by the final certificate. No certificate of the Engineer-in-Charge supporting
an interim payment shall of itself be conclusive evidence that any work or materials to which it relates is/are
in accordance with the contract.

Pending consideration of extension of date of completion interim payments shall continue to be made as
herein provided.

Time Limit for payment of Final Bill:

The final bill shall be submitted by the Contractor within three months of physical completion of the Works. No
further claims shall be made by the Contractor after submission of the final bill and these shall be deemed to
have been waived and extinguished. The Payment shall be made within the period, specified hereunder, the
period being reckoned from the date of receipt of the bill by the Engineer-in-Charge.

(a) Contract amount not exceeding Rs. 5 lakhs Four months
(b) Contract amount exceeding Rs. 5 lakhs Six months

After payment of the amount of the final bill payable as aforesaid has been made, the Contractor may, if he
so desired, reconsider his position in respect of the disputed portion of the final bill and if he fails to do so
within 90 days, his disputed claim shall be dealt with as provided in the Contract.

Income Tax Recovery

Before releasing payment to the Contractor, income tax recovery shall be made from the Contractor’s
bill at the rate as applicable during that time. For payment towards advances, no income tax recovery
shall be made and advances shall be recovered as per terms and conditions.

Overpayments and Underpayments:

Wherever any claim for the payment of a sum of money to RCIL/CIAL arises out of or under this contract
against the Contractor the same may be deducted by RCIL/CIAL from any sum then due or which at
any time thereafter may become due to the Contractor under this contract and failing that under any
other contract with RCIL/CIAL or from any other sum due to the Contractor from RCIL/CIAL which may
be available with RCIL/CIAL or from his security deposit; or he shall pay the claim on demand.

RCIL/CIAL reserve the right to carry out post-payment audit and technical examination of the final bill
including all supporting vouchers, abstracts, etc., RCIL/CIAL further reserve the right to enforce
recovery of any over-payment when detected notwithstanding the fact that the amount of the final bill
may be included by one of the parties as an item of dispute before an arbitrator appointed under
condition 57 of this Contract and notwithstanding the fact that the amount of the final bill figures in the
arbitration award.

If as a result of such audit and technical examination of any overpayment is discovered in respect of
any work done by the Contractor or alleged to have been done by him under the contract, it shall be
recovered by RCIL/CIAL from the Contractor by any or all of the methods prescribed above or if any
underpayment is discovered the amount shall be duly paid to the Contractor by CIAL/ RCIL.
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Provided that the aforesaid right of RCIL/CIAL to adjust overpayments against amount due to the
Contractor under any other Contract with RCIL/CIAL shall not extend beyond the period of two years
from the date of payment of the final bill or in case the final bill is a MINUS bill, from the date the amount
payable by the Contractor under the MINUS final bill is communicated to the Contractor.

Any amount due to the Contractor under this Contract for underpayment may be adjusted against any

amount then due to which may at any time thereafter become due before payment is made to the
Contractor, from him to RCIL/CIAL on any other Contract or account whatsoever.

ARBITRATION AND LAWS

Arbitration

Except where otherwise provided for in the contract all questions and disputes relating to the
meaning of the specifications, designs, drawings and instructions herein before mentioned and
as to the quality of workmanship or materials used on the work or as to any other question, claim
right, matter or thing whatsoever in any way arising out of or relating or the contract, designs,
drawings, specifications, estimates, instructions, orders or these conditions to otherwise
concerning the works, or the execution or failure to execute the same whether arising during the
progress of the work or after the completion or abandonment thereof shall be referred to the
Arbitrator appointed as per the provision of the Indian Arbitration and Conciliation Act ,1996 or
any statutory modification or re-enactment thereof. The arbitrator to whom the matter is
originally referred being transferred or vacating his office or being unable to act for any reason,
the appointing authority for arbitrator as aforesaid at the time of such transfer, vacation of office
or inability to act, shall appoint another person to act as arbitrator in accordance with the terms
of the contract. Such person shall be entitled to proceed with the reference from the stage at
which it was left by his predecessor.

Case where the amount of the claim in dispute is Rs.50,000 (Rupees fifty thousand) and above,
the arbitrator shall give reasons for the award.

Subject as aforesaid the provision of the Arbitration Act, 1996, or any statutory modification or
re-enactment thereof and the rules made thereunder and for the time being in force shall apply
to the arbitration proceeding under this clause.

It is a term of the contract that the party invoking arbitration shall specify the dispute or dispute
to be referred to arbitration under this clause together with the amount or amounts claimed in
respect of each such dispute.

The arbitrator(s) may from time to time with consent of the parties enlarge the time, for making
and publishing the award.

The work under the Contract shall, continue during the arbitration proceedings and no payment
due or payable to the Contracts shall be withheld on account of such proceedings.

The Arbitrator shall be deemed to have entered on the reference on the date he issues notice
to both the parties fixing the date of the first hearing.
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The Arbitrator shall give a separate award in respect of each dispute or difference referred to
him.

The venue of arbitration shall be such place as may be fixed by the Arbitrator in his sole
discretion.

The award of the arbitrator shall be final, conclusive and binding all parties to this contract.

All further disputes which may arise under this contract will have to be filed before the Principal
Sub Court Ernakulam, where the head quarter of the RCIL/CIAL is located.

This contract shall be governed by the Indian Law’s for the time being in force.

14 Performance Guarantee (PG)

1) Value of Performance Guarantee: The performance guarantee will be equivalent to
5% of the total accepted value of the work awarded to the BA

2) Submission: This can be submitted in the form of Bank Guarantee/Online Bank
Transfer/Fixed Deposit of Nationalized bank/Scheduled /Govt treasury

3) Validity: The Performance Guarantee shall be valid/extended for a period of 120 days
in addition to the successful completion period of the work in total.

4) The conditions of PBG on back to back basis as per CIAL RFP

The PBG shall be discharged / returned by RailTel upon being satisfied that there has been
due performance of the obligations of the CSP under the contract. However, no interest shall
be payable on the PBG. In the event, CSP being unable to service the contract for whatsoever
reason, RailTel would invoke the PBG at its discern. Notwithstanding and without prejudice to
any rights whatsoever of RailTel under the contract in the matter, the proceeds of the PBG
shall be payable to RailTel as compensation for any loss resulting from the CSP’s failure to
complete its obligations under the contract. RailTel shall notify the CSP in writing of the
exercise of its right to receive such compensation within 14 days, indicating the contractual
obligation(s) for which the CSP is in default

14.1. RailTel shall also be entitled to make recoveries from the CSP’s bills, PBG or from any other
amount due to him, the equivalent value of any payment made to him due to inadvertence, error,
collusion, misconstruction or misstatement.

14.2. If the service period / contract value undergo variation PBG also shall be varied accordingly

14.3. Duringthe contract period, RailTel may issue Purchase Order(s) for the additional services ordered
by CIAL (in case) to RailTel. In such scenario(s) also, Clause No. 13.1. to Clause No. 13.4. are to be followed
by the CSP.

14.4. In case the CIAL has sought PBG of the contract in the terms of Indemnity Bond from RailTel,
the selected bidder has to provide the equivalent value PBG from scheduled Bank to RailTel.
No Indemnity Bond from Selected Bidder will be accepted in lieu of PBG from Scheduled
Bank.
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14.7. In case CIAL has sought any other types of PBG, at present or in future or else Integrity Pact PBG

(presently or in future), same remain applicable on selected Bidder. The Said PBG will be issued
by Selected Bidder from Scheduled Bank favoring RailTel Corporation of India Limited. No
Indemnity Bond in lieu of such PBG will be accepted by RailTel.

14.8 Integrity pact in the format if any, as per CIAL to be provided by the Bidder.

Security Deposit

10% of each bill would be deducted as security deposit till it reaches 10% of the total project cost. This amount
would be released only after the completion of the warranty and AMC period. The same may be released
against an equivalent unconditional, irrevocable bank guarantee valid up to 90 days after the end of the AMC

period.

15.

But releasing of security deposit against bank guarantee would be the sole discretion of CIAL/ RCIL.

Details of Commercial Bid / Financial Bid

15.1. Partner should submit commercial bid strictly as per the format mentioned by CIAL orin
subsequent corrigendums (if any).

15.2.
15.8.

The commercial bid should clearly bring out the cost of the services with detailed break- up of taxes.
The rates mentioned in the commercial bid of the CSP will form basis of commercial

transaction between RailTel and bidder.

15.4.

15.5.

15.6.

15.7.

The quantity of ‘Line ltems’ may vary at the time of placing of Purchase Order or during the Contract
Period, as communicated by CIAL (in case) to RailTel. In such scenarios, the ‘Per Unit’ cost will be
considered to arrive on contractual amount between RailTel and CSP.

It is also possible that CIAL may surrender / increase, some or all of the quantities of service items
ordered to RailTel during the contract period and accordingly the contractual amount between RailTel
and CSP shall be considered, at sole discern of RailTel.

It is also possible that during the contract period, CIAL may raise Purchase Order to RailTel for the
line items (and respective quantities) which are not mentioned in the pertinent tender of CIAL. In such
scenario, RailTel at its sole discretion, may extend the scope of the contract with CSP by placing
order to CIAL, on back-to- back basis.

In addition to the Payment Terms, all other Contractual Terms will also be on ‘back- to-back’ basis
between RailTel and CSP, as mentioned in the pertinent CIAL’s tender. MAF (Manufacturer’s
Authorization Form) in the name of RailTel and another MAF in Bidders Name (separately with
reference to this EOI) from the OEMs, whose product is mentioned in commercial bid format, should
also be ensured by the partner. The MAF format and required content should be in-line with CIAL’s
tender, if specifically asked by CIAL in a particular format.

16. Duration of the Contract Period

16.1. The contract duration shall be samr as of CIAL’s contract duration with RailTel until otherwise
terminated earlier. Indicative contract duration is 5 Years as per CIAL, unless otherwise terminated
earlier, as mentioned in this EOI document and subject to successful participation of RailTel in the
pertinent CIAL’s tender. The contract duration can be renewed /extended by RailTel at its discern, in
case CIAL extends / renews services with RailTel by virtue of extending / renewing / new issuance of
one or more Purchase Order(s) placed by CIAL to RailTel.

17.

Restrictions on ‘Transfer of Agreement’
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17.1. The CSP shall not assign or transfer its right in any manner whatsoever under the
contract / agreement to a third party or enter into any agreement for sub- contracting and/or
partnership relating to any subject matter of the contract / agreement to any third party either

in whole or in any part i.e., no sub-contracting / partnership / third party interest shall be
created.

18. Suspension, Revocation or Termination of Contract / Agreement

18.1. RailTel reserves the right to suspend the operation of the contract / agreement, at any
time, due to change in its own license conditions or upon directions from the competent
government authorities, in such a situation, RailTel shall not be responsible for any damage
or loss caused or arisen out of aforesaid action. Further, the suspension of the contract /
agreement will not be a cause or ground for extension of the period of the contract /
agreement and suspension period will be taken as period spent. During this period, no
charges for the use of the facility of the CSP shall be payable by RailTel.

18.2. RailTel may, without prejudice to any other remedy available for the breach of any
conditions of agreements, by a written notice as per GCCA of contract or as per CIAL tender
condition whichever is issued to the CSP.

RailTel shall terminate/or suspend the contract /agreement under any of the following
circumstances:

a) The CSP failing to perform any obligation(s) under the contract / agreement.

b) The CSP failing to rectify, within the time prescribed, any defect as may be pointed
out by RailTel.

¢) Non adherence to Service Level Agreements (SLA) which RailTel has committed to CIAL
d) The CSP going into liquidation or ordered to be wound up by competent authority

e) If the CSP is wound up or goes into liquidation, it shallimmediately (and not more
three days) inform about occurrence of such event to RailTel in writing.

In such case, the written notice can be modified by RailTel as deemed fit under the
circumstances. RailTel may either decide to issue a termination notice or to continue the
agreement by suitably modifying the conditions, as deemed fit.

It shall be the responsibility of the CSP to maintain the agreed Quality of Service, even during
the period when the notice for surrender/termination of contract / agreement is pending and if
the Quality of Performance of Solution is not maintained, during the said notice period, it shall
be treated as material breach liable for termination at risk and consequent of which CSP’s
PBG related to contract / agreement along with PBG related to the Empanelment Agreement
with RailTel shall be forfeited, without any further notice.
f) Breach of non-fulfillment of contract / agreement conditions may come to the

noticeof RailTel through complaints or as a result of the regular monitoring. Wherever
considered appropriate RailTel may conduct an inquiry either Suo- moto or on complaint to
determine whether there has been any breach in compliance of the terms and conditions
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of the agreement by the successful bidder or not. The CSP shall extend all reasonable facilities
and shall endeavor to remove the hindrance of every type upon such inquiry. In case of default
by the CSP in successful implementation and thereafter maintenance of services / works as
per the conditions mentioned in this EOIl document, the PBG(s) of CSP available with RailTel
can be forfeited.

19. Dispute Settlement

19.1 In case of any dispute concerning the contract / agreement, both the CSP and RailTel shall
try to settle the same amicably through mutual discussion / negotiations. Any unsettled dispute
shall be settled in terms of Indian Act of Arbitration and Conciliation 1996 or any amendment
thereof. Place of Arbitration shall be New Delhi.

19.2 The arbitral tribunal shall consist of the Sole Arbitrator. The arbitrator shall be appointed by
the Chairman & Managing Director (CMD) of RailTel Corporation of India Ltd.
19.3 All arbitration proceedings shall be conducted in English.

20. Governing Laws

20.1. The contract shall be interpreted in accordance with the laws of India. The courts at New
Delhi shall have exclusive jurisdiction to entertain and try all matters arising out of this contract.
21. Statutory Compliance

21.1. During the tenure of this Contract nothing shall be done by CSP in contravention of any
law, act and/ or rules/regulations, there under or any amendment thereof and shall keep
RailTel indemnified in this regard.

21.2. The Bidder shall comply and ensure strict compliance by his/her employees and agents
of all applicable Central, State, Municipal and Local laws and Regulations and undertake
to indemnify RailTel, from and against all levies, damages, penalties and payments
whatsoever as may be imposed by reason of any breach or violation of any law, rule,
including but not limited to the claims against RailTel or its Customer under Employees
Compensation Act, 1923, The Employees Provident Fund and Miscellaneous Provisions
Act, 1952, The Contract Labour (Abolition and Regulation) Act 1970, Factories Act, 1948,
Minimum Wages Act and Regulations, Shop and Establishment Act and Labour Laws
which would be amended/modified or any new act if it comes in force whatsoever, and all
actions claim and demand arising therefrom and/or related thereto.

22. Intellectual Property Rights

22.1. Each party i.e., RailTel and CSP, acknowledges and agree that the other party
retains exclusive ownership and rights in its trade secrets, inventions, copyrights, and
other intellectual property and any hardware provided by such party in relation to
this contract / agreement.

22.2. Neither party shall remove or misuse or modify any copyright, trade mark or any other
proprietary right of the other party which is known by virtue of this Eol and subsequent
contract in any circumstances.

23. Severability

26




24,

23.1.

In the event any provision of this EOI and subsequent contract with CSP is held
invalid or not enforceable by a court of competent jurisdiction, such provision shall be
considered separately and such determination shall not invalidate the other provisions
of the contract and Annexure/s which will be in full force and effect.

Force Majeure

24.1.

25.

If during the contract period, the performance in whole or in part, by other party, of any
obligation under this is prevented or delayed by reason beyond the control of the parties
including war,hostility, acts of the public enemy, civic commotion, sabotage, Act of State or
direction from Statutory Authority, explosion, epidemic, quarantine restriction, strikes and
lockouts (as are not limited to the establishments and facilities of the parties), fire,
floods, earthquakes, natural calamities or any act of GOD(hereinafter referred to as EVENT)
, provided notice of happenings of any such event is given by the affected party to the other,
within twenty one (21) days from the date of occurrence thereof, neither party shall have any
such claims for damages against the other, in respect of such non- performance or
delay in performance.Provided service under this contract shall be resumed as soon as
practicable, after such EVENT comes to anend or ceases to exist.

24.2.In the event of a Force Majeure, the affected party will be excused from
performance during the existence of the force Majeure. When a Force Majeure occurs, the
affected party after notifying the other party will attempt to mitigate the effect of the Force Majeure
as much as possible.If such delaying cause shall continue for more than sixty (60) days
from the date of the noticestated above, the party injured by the inability of the other to perform
shall have the right, upon written notice of thirty (30) days to the other party, to terminate this
contract. Neither party shallbe liable for any breach, claims, and damages against the other, in
respect of non-performance or delay in performance as a result of Force Majeure leading to
such termination.

Indemnity

25.1. The CSP agrees to indemnify and hold harmless RailTel, its officers, employees and

agents (each an “Indemnified Party”) promptly upon demand at any time and from time
to time, from and against any and all losses, claims, damages, liabilities, costs
(including reasonable attorney’s fees and disbursements) and expenses (collectively,
“Losses”) to which the Indemnified party may become subject, in so far as such losses
directly arise out of, in any way relate to, or result from:

a) Any mis-statement or any breach of any representation or warranty made by CSP or

b) The failure by the CSP to fulfill any covenant or condition contained in this contract

by any employee or agent of the Bidder. Against all losses or damages
arising fromclaims by third Parties that any Deliverables (or the access, use
or other rights thereto), created by CSP pursuant to this contract, or any
equipment, software, information, methods of operation or other intellectual
property created by CSP pursuant to this contract, or the SLAs (i) infringes a
copyright, trade mark, trade design enforceable in India, (ii)infringes a patent
issues in India, or (iii) constitutes misappropriation or unlawful disclosure or
used of another Party’s trade secrets under the laws of India (collectively,
“Infringement Claims”); or

c) Any compensation / claim or proceeding by any third party against RailTel arising out of
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26.

27.

any act, deed or omission by the CSP or

d) Claim filed by a workman or employee engaged by the CSP for carrying out work
relatedto this agreement. For the avoidance of doubt, indemnification of Losses
pursuant to this section shall be made in an amount or amounts sufficient to restore
each of the Indemnified Party to the financial position it would have been in had the
losses not occurred.

25.2. Any payment made under this contract to an indemnity or claim for breach of any

provision of this contract shall include applicable taxes.

Limitation of Liability towards RailTel

26.1. The CSP (SI/BA) liability under the contract shall be determined as per the Law in force

26.2.

27.1.

for the time being. The CSP shall be liable to RailTel for loss or damage
occurred or caused or likely to occur on account of any act of omission on the part of the CSP
and its employees (direct or indirect), including loss caused to RailTel on account of defect in
goods or deficiency in services on the part of CSP or his agents or any person / persons
claiming through under said CSP, However, such liabilityof the CSP shall not exceed the total
value of the contract.

This limit shall not apply to damages for bodily injury (including death) and damageto real
estate property and tangible personal property for which the CSP is legally liable.

Confidentiality cum Non-disclosure

The Receiving Party agrees that it will not disclose to third party/parties any information
belonging to the Disclosing Party which is provided to it by the Disclosing Party before,
during and after the execution of this contract. All such information belonging to the Disclosing
Party and provided to the Receiving Party shall be considered Confidential Information.
Confidential Information includes prices, quotations, negotiated issues made before the
execution of the contract, design and other related information. All information provided by
Disclosing Party to the Receiving Party shall be considered confidential even if it is not
conspicuously marked as confidential.

27.2. Notwithstanding the foregoing, neither Party shall have any obligations regarding non- use or

non-disclosure of any confidential information which:
27.2.1. Is already known to the receiving Party at the time of disclosure:

27.2.2. Is or becomes part of the public domain without violation of the terms hereof;
27.2.3. Is shown by conclusive documentary evidence to have been developed independently

by the Receiving Party without violation of the terms hereof:
27.2.4. Is received from a third party without similar restrictions and without

violation of this or a similar contract.
27.3 The terms and conditions of this contract, and all annexes, attachments and amendments
hereto and thereto shall be considered Confidential Information. No news release, public
announcement, advertisement or publicity concerning this
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contract and/or its contents herein shall be made by either Party without the prior written approval
of the other Party unless such disclosure or public announcement is required by applicable law.

27.4 Notwithstanding the above, information may be transmitted to governmental, judicial,
regulatory authorities, if so, required by law. In such an event, the Disclosing Party shall
inform the other party about the same within 30 (thirty) Days of such disclosure.

27.5 This Confidentiality and Non- Disclosure clause shall survive even after the expiry or
termination of this contract.

28 Assignment

28.1 Neither this contract nor any of the rights, interests or obligations under this contract shall
be assigned, in whole or in part, by operation of law or otherwise by any of the Parties without the
prior written consent of each of the other Parties. Any purported assignment without such consent
shall be void. Subject to the preceding sentences, this contract will be binding upon, inureto the
benefit of, and be enforceable by, the Parties and their respective successors and assigns.

29 Insurance

The CSP shall agree to take insurances to cover all the elements of the project under this EOI including
but not limited to Manpower, Hardware, Softwareand Services etc. as per CIAL tender specified terms.

30 Exit Management
30.1 Exit Management Purpose

30.1.1 This clause sets out the provision, which will apply during Exit Management
period. The parties shall ensure that their respective associated entities carry
out their respective obligation set out in this Exit Management Clause.

30.1.2 The exit management period starts, in case of expiry of contract, at least
03 months prior to the date when the contract comes to an end or in case
of termination contract,on the date when the notice of termination is sent to the
CSP. The exit management period ends on the date agreed upon by RailTel or
Three (03) months after the beginning of the exit management period, whichever
is earlier.

30.2 Confidential Information, Security and Data:

CSP will promptly, on the commencementof the exit management period, supply to
RailTel or its nominated agencies the following (if askedby RailTel in writing):

30.2.1 Information relating to the current services rendered and performance data relating
to the performance of the services; documentation relating to the project, project’s
customized source code (if any); any other data and confidential information created as part
of or is related to this contract;

30.2.2 All other information (including but not limited to documents, records and
agreements) relating to the services reasonably necessary to enable RailTel and
its nominated agencies, or its replacing vendor to carry out due diligence in order
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to transition the provision of the services to RailTel or its nominated agencies, or its
replacing vendor (as the case may be).

30.3 Employees : Promptly on reasonable request at any time during the exit management period,
the CSP shall, subject to applicable laws, restraints and regulations (including in particular those relating to
privacy) provide RailTel a list of all employees (with job titles and communication address), dedicated to
providing the services at the commencement of the exit management period;To the extent that any
Transfer Regulation does not apply to any employee of the CSP, RailTel orthe replacing vendor may make
an offer of contract for services to such employees of the CSP and the CSP shall not enforce or impose any
contractual provision that would prevent any such employeefrom being hired by RailTel or any replacing
vendor.

30.4 Rights of Access to Information: Besides during the contract period, during the exit
management period also, if asked by RailTel in writing, the CSP shall be obliged to provide an accessof
information to RailTel and / or any Replacing Vendor in order to make an inventory of the Assets (including
hardware / software / active / passive), documentations, manuals, catalogues, archive data, Live data,
policy documents or any other related material.

Note: RailTel at its sole discern may not enforce any or all clauses / sub-clauses under the

‘Exit Management’ clause due to administrative convenience or any other reasons as deemed fit.
31. Waiver

31.1. Except as otherwise specifically provided in the contract, no failure to exercise or delayin
exercising, any right, power or privilege set forth in the contract will operate as a waiver of any
right, power or privilege.

32. Changes in Contract Agreement

32.1. No modification of the terms and conditions of the Contract Agreement shall be made except
by written amendments signed by the both CSP and RailTel.
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ANNEXURE 1 -

FORMAT

EXPERIENCE CITATIONS

FOR PROJECT

Sl. Item Bidder’s Response
No.
1 Name of Bidder entity
2 Assignment Name
3 Name & Address of Client
4 Approximate Value of the
Contract (in INR Crores)
5 Duration of Assignment (months)
6 Start Date (month/year)
7 Completion Date (month/year)
8 Narrative description of the project
9 Details of Work that defines the
scope relevant to the
10 | Documentary Evidence attached
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Eol Ref No.:

Annexure — 02

EOI COVER LETTER
(On Organization Letter Head)

Date:

To

The Joint General Manager (ERS),
RailTel Corporation of India Limited,
Kerala Territory Office,

1St Floor, Eastern Entry Tower,
Ernakulam South Railway Station ,
Ernakulam 682016

CIAL Tender Ref. No CIAL/COMMN/CCTV/24 dated 06.03.2024 on
https://etenders.kerala.gov.in portal

Dear Sir/Madam,

1.

5.

I, the undersigned, on behalf of M/s ......... , having carefully examined the referred EOI offer to
participate in the same, in full conformity with the said EOI and all the terms and conditions
thereof, including corrigendum issued till last date of submission of EOI. It

is also undertaken and submitted that we are in abidance of Clause 4 (from Clause 4.1 to

Clause 4.11) of EOI.

| agree to abide by this Proposal, consisting of this letter, our Pre-qualification, Technical and
Commercial Proposals, for a period of 130 days from the date fixed for submission of
Proposals as stipulated in the EOlI and modifications resulting from contract
negotiations, and it shall remain binding upon us and maybe accepted by you at any time
before the expiration of that period.

3. | acknowledge that the Authority will be relying on the information provided in the Proposal and
the documents accompanying the Proposal for selection of the Commercially Suitable Partner (CSP)
for there for said Service, and we certify that all information provided therein is true and correct;
nothing has been omitted which renders such information misleading; and all documents
accompanying the Proposal are true copies of their respective originals.

I undertake, if our Bid is accepted, to commence our services as per scope of work as specified in
the contract document.

Until a formal Purchase Order or Contract is prepared and executed, this Bid and supplement / additional
documents submitted (if any), together with your written acceptance thereof in your notification of
award shall constitute a binding contract between us.

| hereby undertake and give unconditional acceptance for compliance of all terms & conditions of
CIALRFP issued vide ref no. RCC/NR/UPSO-I/ENG/PT-97/22-23 dated 09-08-2022 on
https://etenders.kerala.gov.in portal, against this EOI based customer’s requirement.
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7. | hereby undertake that there will be no deviation from the Terms and Conditions of
EOI and CIAL's RFP issued vide ref no.: RCC/NR/UPSO-I/ENG/PT-97/22-23 dated

09-08-2022 on https://etenders.kerala.gov.inportal.

Signature of Authorized

Signatory

Name & Designation
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Annexure - 03

Local Content Compliance
(On Organization Letter Head)

Eol Ref No.: Date:

Joint General Manager (ERS),

RailTel Corporation of India Limited,
Kerala Territory Office, 1St Floor, Eastern
Entry Tower,

Ernakulam South Railway Station
Ernakulam 682016

CIAL Tender Ref. No CIAL/COMMN/CCTV/24 dated 06.03.2024 on
https://etenders.kerala.gov.in portal

Dear Sir/Ma’am,

I, the undersigned, on behalf of M/s ........... , hereby submits that our technical solution for
the ‘Scope of Work’ mentioned under the Eol document is in compliance of local content
requirement and makes us equivalent to ‘Class-I local supplier’ / ‘Class-II local supplier’ (mention
whichever is applicable) for the Eol under reference, as defined under the order No. P-
45021/2/2017-PP(BE-Il) dt. 04-June-2020 issued by Ministry of Commerce and Industry,
Govt. of India.
| hereby certify that M/s ........ fulfills all requirements in this regard and is eligible to be considered and for
the submitted bid Local Content Percentage is % (write in figures as well as in words).

| hereby acknowledge that in the event of acceptance of bid on above certificate and if the certificate
is found to be false at any stage, the false certificate would be a ground for immediate termination
of contract and further legal action in accordance with the Law, including but not limited to the
encashment of Bank Guarantee related to Empanelment

and Performance Bank Guarantee (PBG) and Security deposit (SD), as available with RailTel,

related to this Eol. Signature of Authorized Signatory

Name Designation
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Annexure — 04

CHECKLIST OF DOCUMENTS FOR BID SUBMISSION

CIAL Tender Ref. No CIAL/COMMN/CCTV/24 dated 06.09.2024 on
https://etenders.kerala.gov.in portal

Document

o

EOI Cover Letter (Annexure-02)

Technical compliance sheet

Price bid

Local Content Compliance & Percentage Amount ( ure-03)

TECHNICAL BID COVER LETTER

COMMERCIAL BID COVER LETTER

EMD as per EOI document

O N[O O | W N FP|[ZW

This EOI copy duly Signed and Stamped by the Authorized Signatory
ofBidder

All Annexure/ Appendices/Formats/ Declarations as per CIAL Tender Ref.
9 No CIAL/COMMN/CCTV/24 dated 06.03.2024 addressing to RailTel.

10 Compliance of eligibility criteria related documents as per Clause 3

11 Any relevant document found suitable by bidder

Note:

1. The technical bid should have a ‘Index’ at the starting and all pages of bid
should be serially numbered and should be traceable as per the ‘Index’.

2. All the submitted documents should be duly stamped and signed by the
Authorized Signatory at each page.

3. The above checklist is indicative only. RailTel may ask for

additional documents from the bidders, as per the requirement.
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FORMAT FOR TECHNICAL BID COVER LETTER (ANNEXURE 5)

To,

(On Company Letter Head)

Joint General Manager (ERS),
RailTel Corporation of India Limited,

Kerala Territory Office,1St Floor,
Eastern Entry Tower,

Ernakulam South Railway

Station ,Ernakulam 682016

Sub: Submission of the response to the Tender No. <<tender id>>. Request for Proposal for
Supply, Install, Test & Commission of ISP hardware and Software of Kerala Fibre Optic Network
We, the undersigned, offer to provide services for Request for Proposal for Supply of

ISP hardware and Software of Kerala Fibre Optic Network for CIAL in response to the request for
proposal dated <insert date> and tender reference no <> “Request for Proposal SITC OF CCTV
SURVEILLANCE SYSTEM AT COCHIN INTERNATIONAL AIRPORT. We are hereby submitting our
proposal online, which includes the pre-qualification, technical bid, and commercial bid.

We hereby declare that all the information and statements made in this technical bid are true and
accept that any misinterpretation contained in it may lead to our disqualification.

We undertake, if our proposal is accepted, to initiate the implementation services related to the
assignment not later than the date indicated in this tender.

We agree to abide by all the terms and conditions of the RfP and related corrigendum(s)/
addendum(s). We would hold the terms of our bid valid for 6 months from the date of opening of

the commercial bid as stipulated in the RfP. We hereby declare that as per RfP requirement, we

have not been black listed/ debarred by any Central/ State Government and we are not the
subject of legal proceedings for any of the foregoing.
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FORMAT FOR COMMERCIAL BID COVER LETTER (ANNEXURE 6)

To,

The Joint General Manager (ERS), RailTel
Corporation of India Limited, Kerala  Territory
Office,1St  Floor, Eastern Entry Tower,

Ernakulam South Railway

Station ,Ernakulam 682016

Dear Sir,

We, the undersigned Bidder, having read and examined in detail all the tender documents with respect
to Request for Proposal SITC OF CCTV Surveillance AT COCHIN INTERNATIONAL AIRPORT,
do hereby propose to provide services as specified in the tender reference No.

Price and Validity

a. All the prices mentioned in our bid are in accordance with the terms & conditions as specified in the RFP.
The validity of bid is 8 months from the date of opening of the commercial bid.

b. We are an Indian firm and do hereby confirm that our prices are inclusive of all duties, levies etc.,
excluding GST.

c. We have studied the clause relating to Indian Income Tax and hereby declare that if any income
tax, surcharge on income tax, professional and any other corporate tax is altercated under the law,
we shall pay the same.

Unit rates: We have indicated in the relevant schedules enclosed, the unit monthly rates for the
purpose of accounting of payments as well as for price adjustment in case of any increase / decrease
from the scope of work under the contract.
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Deviations:

we declare that all the services shall be performed strictly in accordance with the RFP irrespective of
whatever has been stated to the contrary anywhere else in our bid. Further, we agree that additional
conditions, if any, found in our bid documents, shall not be given effect to.

We had remitted an EMD as specified in the tender document terms.

Tender pricing: we further confirm that the prices stated in our bid are in accordance with your instruction
to bidders included in tender documents.

Qualifying data: we confirm having submitted the information as required by you in your instruction to
bidders. In case you require any other further information/ documentary proof in this regard before
evaluation of our tender, we agree to furnish the same in time to your satisfaction.

Bid price: we declare that our bid price is for the entire scope of the work as specified in the RFP. These
prices are indicated in annexure-commercial bid format attached with our tender as part of the tender.

Performance bank guarantee and Security Deposit: we hereby declare that in case the contract is
awarded to us, we shall submit the performance bank guarantee. We hereby declare that our tender is
made in good faith, without collusion or fraud and the information contained in the tender is true and
correct to the best of our knowledge and belief. We understand that our tender is binding on us and that
you are not bound to accept a tender you receive.

Signature of Bidder ............................ Place: Name
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TECHNICAL COMPLIANCE SHEET (ANNEXURE 7)

The Service/ OEM/MAKE specified are based on the existing network requirement for the present scope
of work. This shall be followed as per the special condition of contract as per the relevant conditions of
special conditions of contract as appended as per annexure 13 and 14.
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Annexure-8
PRICE BID

To be uploaded as pdf (On Organization Letter Head) EOI NO. RCIL/SR/ERS/2022-23/EOI/9
DTD. 27-06-2023

TO
The Joint General Manager (ERS),
RailTel Corporation of India Limited, Kerala

Territory Office,1St Floor, Eastern Entry Tower, Ernakulam South Railway Station ,Ernakulam
682016

X ltem Wise BoQ
Contract No: CIAL/COMMN/CCTV/24

The RFP published by CIAL for the work vide CIAL/ICOMMN/CCTV/24 dated 06-03-2024 as circulated March
please be referred for any clarifications.

The submission of EMD,PBG,SD and Agreement with RCIL Non Judicial paper by the selected
Bidder will be sacrosanct selected Bidder .

Sl | Item Description Item | Qua | Unit | Quo | BAS | GST | GST | HS TOT | TO | TOTAL
. Cod | ntity |s ted IC (If Amo | N /| AL TA | AMOUNT In
N e |/ Cur | RAT | appli | unt SAC | AM L Words
o} Mar renc | E In|cabl |in Cod | OUN | AM
k y in| Figu |e in|Rs.P|e T ou
INR | res Perc exclu | NT
/ To enta ding
Oth | be ge) taxes
er enter in
Cur | ed by Rs. P
renc | the
y Bidd
er
in
Rs. P
2 3 4 5 12 7 8 9 10 11 12 13

Camera (As per the
Technical Specification)

2 | Supply of Fixed Dome | Item | 2200 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
Camera (As per the |1 Only
Technical Specification)

3 | ITC of Fixed Dome | Item | 2100 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
Camera (With Enclosure, | 2 Only

Mounting  Accessories
and all other accessories
required for the
completion of work)
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4 | Supply of Bullet Camera | Item | 1550 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
(As per the Technical | 3 Only
Specification)

5 [ ITC of Bullet Camera | Item | 1500 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
(With Enclosure, | 4 Only
Mounting  Accessories
and all other accessories
required for the
completion of work)

6 | Supply of PTZ Camera | Item | 250 Nos | INR 0.00 0.00 | 0.00 | INR Zero
(As per the Technical | 5 Only
Specification)

7 | ITC of PTZ Camera | Item | 240 Nos | INR 0.00 0.00 | 0.00 | INR Zero
(With Enclosure, wall/ | 6 Only
roof Mounting
Accessories and all other
accessories required for
the completion of work)

8 | Supply of 4K Camera (As | Item | 55 Nos | INR 0.00 0.00 | 0.00 | INR Zero
per the Technical | 7 Only
Specification)

9 | ITC of 4K Camera (With | Item | 50 Nos | INR 0.00 0.00 | 0.00 | INR Zero
Enclosure, Mounting | 8 Only
Accessories and all other
accessories required for
the completion of work)

10 | Supply of ANPR/ALPR | Item | 15 Nos | INR 0.00 0.00 | 0.00 | INR Zero
Camera with license (As | 9 Only
per the Technical
Specification)

11 | ITC of ANPR/ALPR | Item | 15 Nos | INR 0.00 0.00 0.00 | INR Zero
Camera(With Server | 10 Only
Enclosure, Mounting
Accessories and all other
accessories required for
the completion of work)

12 | Supply of Software with | Item | 1 Nos | INR 0.00 0.00 | 0.00 | INR Zero
license for ANPR/ALPR | 11 Only
Camera (if  required
separately, As per the
Technical Specification)

13 | ITC of Software for | Item |1 Nos | INR 0.00 0.00 | 0.00 | INR Zero
ANPR/ALPR  Camera | 12 Only
and all other accessories
required for the
completion of work

14 | Supply of Server and | Item |1 Nos | INR 0.00 0.00 | 0.00 | INR Zero
Storage for ANPR/ALPR | 13 Only
Camera (if  required
separately, as per the
Technical Specification)

15 | ITC of Server and | Item |1 Nos | INR 0.00 0.00 | 0.00 | INR Zero
Storage for ANPR/ALPR | 14 Only
Camera (if  required

separately, as per the
Technical Specification,
with Server Enclosure,
Mounting  Accessories
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and all other accessories
required for the
completion of work)

16

Supply  of  Camera
Mounting Pole (2 metre)
(As per the Technical
Specification)

Item
15

350

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

17

ITC of Camera Mounting
Pole (2 metre) (For
Mounting Camera
including Suitable
Enclosures, Underground
Concrete foundation with
Provision for Routing
Cable Internally and all
other accessories
required for completion
of the work)

Item
16

350

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

18

Supply of PVC Back Box
for  fixing outdoor
camera(As  per  the
Technical Specification)

Item
17

350

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

19

ITC of PVC Back Box for
fixing outdoor camera
including fixing
accessories

Item
18

350

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

20

Supply  of  Camera
Mounting Pole (8 metre)
(As per the Technical
Specification)

Item
19

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

21

ITC of Camera Mounting
Pole (8 metre) (For
Mounting Camera
including Suitable
Enclosures, Underground
Concrete foundation with
Provision for Routing
Cable Internally and all
other accessories
required for completion
of the work)

Item
20

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

22

Supply of Wall
Mount/Bracket for Dome
Camera

Item
21

700

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

23

ITC of Wall
Mount/Bracket for Dome
Camera

Item
22

700

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

24

Switch (As per the
Technical Specification)

25

Supply of  Network
Access Switch (8 Port)
(As per the Technical
Specification) with all
accessories required for

Item
23

25

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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the completion of the
work

26

ITC of Network Access
Switch (8 port) (All other
accessories required for
the completion of work)

Item
24

20

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

27

Supply  of  Network
Industrial Edge Switch (8
Port) (As per the
Technical Specification)
with  all  accessories
required for the
completion of the work

Item
25

100

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

28

ITC of Network
Industrial Edge Switch (8
Port) (Al other
accessories required for
the completion of work)

Item
26

90

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

29

Supply of Network Edge
Switch (24 Port) (As per
the Technical
Specification) with all
accessories required for
the completion of the
work

Item
27

240

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

30

ITC of Network Edge
Switch (24 Port) (All
other accessories
required for the
completion of work)

Item
28

220

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

31

Supply  of  Network
Aggregation Switch (24
Port) (As per the
Technical Specification)
with  all  accessories
required for the
completion of the work

Item
29

18

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

32

ITC of Network
Aggregation Switch (24
Port) (Al other
accessories required for
the completion of work)

Item
30

16

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

33

Supply of Network Core
Switch (24 Port) (2
switches stacked together
at DC1, DC2 and DR site,
as per the Technical
Specification) with all
accessories required for
the completion of the
work

Item
31

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

34

ITC of Network Core
Switch (24 Port) (2
switches stacked together
at DC1, DC2 and DR site,
as per

Item
32

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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technical  specification
including all  other
accessories required for
the completion of work)

35

SITC of 1G SM SFP
Module (Module should
be of the same make as
the switch) with all
accessories required for
the completion of the
work

Item
33

1200

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

36

SITC of 10G SM SFP
Module( Module should
be of the same make as
the switch)

Item
34

225

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

37

Supply of Firewall (As
per the Technical
Specification) with all
accessories required for
the completion of the
work

Item
35

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

38

ITC of Firewall (All other
accessories required for
the completion of work)

Item
36

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

39

Supply of  Network
Management System (As
per the Technical
Specification)

Item
37

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

40

TC of Network
Management System (All
other accessories
required for the
completion of work)

Item
38

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

41

Servers (As per the
Technical Specification)

42

Data Centre 1

43

Supply of
Management/Database
Server at Data Centre 1
(As per the Technical
Specification)

Item
39

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

44

ITC of
Management/Database
Server at Data Centre 1
(All other Accessories,
Data Cabling, Patch
Cords , Power Cabling
and Terminations etc
required for the
completion of work)

Item
40

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

45

Option 1 (Camera
Server and SAN
Storage )

46

Supply of
Camera/Recording
Server at Data Centre 1

Item
41

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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(As per the Technical
Specification)

47

ITC of
Camera/Recording
Server at Data Centre 1
(All other Accessories,
Data Cabling, Patch
Cords Power Cabling and
Terminations etc required
for the completion of
work)

Item
42

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

48

Supply of SAN Storage
with Usable Capacity of
4000 TB after RAID 6 at
Data Centre 1 (As per the
Technical Specification)

Item
43

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

49

ITC of SAN Storage with
Usable Capacity of 4000
TB after RAID 6 at Data
Centre 1 (All other
Accessories, Data
Cabling, Patch Cords,
Power  Cabling and
Terminations etc required
for the completion of
work)

Item
44

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

50

Supply of SAN Switch at
Data Centre 1 (As per the
Technical Specification)

Item
45

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

51

ITC of SAN Switch at
Data Centre 1 (All other
Accessories, Data
Cabling, Patch Cords,
Power  Cabling and
Terminations etc required
for the completion of
work)

Item
46

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

52

Option 2 (Camera
Server and Scale Out
NAS/Inbuilt Storage)

53

Supply of
Camera/Recording

Server, with  Usable
Capacity of 450 TB per
server after RAID 6, at
Data Centre 1 (As per the
Technical Specification)

Item
47

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

54

ITC of
Camera/Recording

Server, with  Usable
Capacity of 450 TB per
server after RAID 6, at
Data Centre 1 (All other
Accessories, Data
Cabling, Patch Cords
Power Cabling and
Terminations etc required

Item
48

Nos

INR 0.00

0.00

0.00

INR
Only

Zero
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for the completion of
work)

55

Data Centre 2

56

Supply of Redundant
Management/Database
Server at Data Centre 2
(As per the Technical
Specification)

Item
49

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

57

ITC of Redundant
Management/Database
Server at Data Centre 2
(All other Accessories,
Data Cabling, Patch
Cords ,Power Cabling
and Terminations etc
required for the
completion of work)

Item
50

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

58

Option 1 (Camera
Server and SAN
Storage )

59

Supply of
Camera/Recording
Server at Data Centre 2
(As per the Technical
Specification)

Item
51

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

60

ITC of
Camera/Recording

Server at Data Centre 2
(All other Accessories,
Data Cabling, Patch
Cords ,Power Cabling
and Terminations etc
required for the
completion of work)

Item
52

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

61

Supply of SAN Storage
with Usable Capacity of
4000 TB after RAID 6 at
Data Centre 2 (As per the
Technical Specification)

Item
53

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

62

ITC of SAN Storage with
Usable Capacity of 4000
TB after RAID 6 at Data
Centre 2 (All other
Accessories, Data
Cabling, Patch Cords
,Power  Cabling and
Terminations etc required
for the completion of
work)

Item
54

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

63

Supply of SAN Switch at
Data Centre 2 (As per the
Technical Specification)

Item
55

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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64

ITC of SAN Switch at
Data Centre 2 (All other
Accessories, Data
Cabling, Patch Cords
,Power  Cabling and
Terminations etc required
for the completion of
work)

Item
56

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

65

Option 2  (Camera
Server and Scale Out
NAS/Inbuilt Storage)

66

Supply of
Camera/Recording

Server, with  Usable
Capacity of 450 TB per
server after RAID 6, at
Data Centre 1 (As per the
Technical Specification)

Item
57

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

67

ITC of
Camera/Recording
Server, with  Usable
Capacity of 450 TB per
server after RAID 6, at
Data Centre 1 (All other
Accessories, Data
Cabling, Patch Cords
Power Cabling and
Terminations etc required
for the completion of
work)

Item
58

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

68

Disaster Recovery(DR)
Site

69

Option 1 (Camera
Server and SAN
Storage )

70

Supply of
Camera/Recording
Server at DR (As per the
Technical Specification)

Item
59

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

71

ITC of
Camera/Recording
Server at DR (All other
Accessories, Data
Cabling, Patch Cords
,Power Cabling and
Terminations etc required
for the completion of
work)

Item
60

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

72

Supply of SAN Storage
with  usable  storage
capacity of 900 TB after
RAID 6 at DR (As per the
Technical Specification)

Item
61

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

73

ITC of SAN Storage with
usable storage capacity of
900 TB after RAID 6 at
DR (Al other
Accessories, Data

Item
62

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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Cabling, Patch Cords
,Power  Cabling and
Terminations etc required
for the completion of
work)

74

Supply of SAN Switch at
DR (As per the Technical
Specification)

Item
63

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

75

ITC of SAN Switch at
DR (Al other
Accessories, Data
Cabling, Patch Cords
,Power  Cabling and
Terminations etc required
for the completion of
work)

Item
64

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

76

Option 2  (Camera
Server and Scale Out
NAS/Inbuilt Storage)

77

Supply of
Camera/Recording

Server  with  Usable
Capacity of 100 TB per
server after RAID 6 at
DR site (As per the
Technical Specification)

Item
65

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

78

ITC of
Camera/Recording
Server  with  Usable
Capacity of 100 TB per
server after RAID 6 at
DR site  (All other
Accessories, Data
Cabling, Patch Cords
Power  Cabling and
Terminations etc required
for the completion of
work)

Item
66

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

79

Supply of Computers &
Peipherals (As per the
Technical Specification)

Item
67

35

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

80

ITC of Computers &
Peipherals  (All  other
Accessories, Data
Cabling, OF Patch Cords
Power Cabling and
Terminations etc required
for the completion of
work)

Item
68

35

Nos

INR 0.00

0.00

0.00

INR
Only

Zero

81

Software (As per the
Technical Specification)

82

Supply of Video
Management  Software
including Management
software and Recording
software.

Item
69

Nos

INR 0.00

0.00

0.00

INR
Only

Zero
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83

TC of Video
Management  Software
including Management
software and Recording
software

Item
70

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

84

Supply of  Camera
License  for  Video
Management Software (
scalable up to 6000
cameras)

Item
71

4500

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

85

ITC of Camera License
for Video Management
Software (scalable up to
6000 cameras)

Item
72

4500

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

86

Supply of Client
Monitoring Software for
200 client users with
minimum 100
Simultaneous Client
users as per the technical
specification with all
Licenses.

Item
73

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

87

ITC of Client Monitoring
Software  (With  All
licenses required and all
other accessories
required for the
completion of work.)

Item
74

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

88

Supply of Face Detection
and Recognition
Software for 50 camera
(As per the Technical
Specification with all
licenses required)

Item
75

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

89

ITC of Face Detection
and Recognition
Software  (With  all
licenses required and all
other accessories
required for the
completion of work)

Item
76

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

90

Supply of Server for Face
Detection and
Recognition Software (if
required separately) as
per the Technical
Specification.

Item
77

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

91

ITC of Server for Face
Detection and
Recognition  Software
(All other Accessories,
Data Cabling, OF Patch
Cords Power Cabling and
Terminations etc required
for the completion of
work)

Item
78

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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92

Supply of Speed
Monitoring Software for
50 camera (As per the
Technical Specification
with all licenses required)

Item
79

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

93

ITC of Speed Monitoring
Software  (With  all
licenses required and all
other accessories
required for the
completion of work)

Item
80

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

94

Supply of Server for
Speed Monitoring
Software (if required
separately) as per the
Technical Specification

Item
81

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

95

ITC of Server for Speed
Monitoring Software (All
other Accessories, Data
Cabling, OF Patch Cords
Power  Cabling and
Terminations etc required
for the completion of
work)

Item
82

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

96

Supply of Queue
Management  Software
for 50 camera (As per the
Technical Specification
with all licenses required)

Item
83

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

97

ITC of Queue
Management  Software
(With all licenses
required and all other
accessories required for
the completion of work)

Item
84

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

98

Supply of Server for
Queue Management
Software (if required
separately) as per the
Technical Specification.

Item
85

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

99

ITC of Server for Queue
Mangemenet  Software
(All other Accessories,
Data Cabling, OF Patch
Cords Power Cabling and
Terminations etc required
for the completion of
work)

Item
86

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Video Wall System (As
per the  Technical
Specification)

Supply of Video Wall
Display (55” Narrow
Bezel Displays) As per
the Technical
Specification

Item
87

30

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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ITC of Video Wall
Display (55”7 Narrow
Bezel Displays) As per
the Technical
Specification

Item
88

30

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Video Wall
Mounting
Structure(Narrow Bezel
Displays Arranged in 10
x 3 Matrix format) As per
the Technical
Specification

Item
89

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Video Wall
Mounting

Structure(Narrow Bezel
Displays Arranged in 10
X 3 Matrix
format)(Including the
Mounting Structure for
Display  Panels and
computers data (Cat 6),
power cabling and
terminations (data
terminations and power
terminations) and all
other accessories
required for the
completion of the work.

Item
90

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Video Wall
Display  Software at
CCTYV Control Room (As
per the Technical
Specification)

Item
91

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Video Wall
Display  Software at
CCTV Control Room
(All  other accessories
required for the
completion of work)

Item
92

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Computer for
Video Wall (As per the
Technical Specification)

Item
93

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Computer for
Video Wall (All other
Accessories, Data
Cabling, OF Patch Cords
Power Cabling and
Terminations etc required
for the completion of
work)

Item
94

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Computers for
archive recording (As per
the Technical
Specification)

Item
95

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Computers for
archive recording (All
other Accessories, Data
Cabling, OF Patch Cords

Item
96

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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Power Cabling and
Terminations etc required
for the completion of
work)

Protection Device (As
per the Technical
Specification)

Supply of Surge
Protection Device(POE)
for  Outdoor CCTV
camera (As per the
Technical Specification)

Item
97

700 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

ITC of Surge Protection
Device(POE) for
Outdoor CCTV camera
(Including suitable
Enclosures

required,suitable earthing
required at camera end,
outdoor enclosure end
and all other accessories
required for completion
of the work)

Item
98

700 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

Supply of Single Phase
Surge Protection
Device(Electric ~ Power
Supply) (As per the
Technical Specification)

Item
99

120 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

ITC of Single Phase
Surge Protection
Device(Electric ~ Power
Supply) for  Outdoor
CCTV cameras
(Including suitable
Enclosures required,
suitable earthing required
at camera end, outdoor
enclosure end and all
other accessories
required for completion
of the work)

Item
100

120 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

Supply of  Earthing
Systems  for  outdoor
camera poles (As per the
Technical Specification)

Item
101

700 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

ITC of Earthing Systems
for outdoor camera poles

Item
102

700 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

Supply of Earthing for
Outdoor Racks (As per
the Technical
Specification)

Item
103

120 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

ITC of Earthing for
Outdoor Racks as per
technical specification

Item
104

120 Nos | INR 0.00 0.00

0.00

INR
Only

Zero

UPS (As per the
Technical Specification)
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Supply of UPS system (1
KVA) Including Internal
Battery (As per the
Technical Specification)

Item
105

120

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

ITC of UPS system (1
KVA) Including Internal
Battery to be installed in
Outdoor racks (Including
Power Terminations,
Data Terminations for
Remote Management and
all  other accessories
required for the
completion of the work.

Item
106

120

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

Supply of UPS system
(10 KVA) with External
Battery (As per the
Technical Specification)

Item
107

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

ITC of UPS system (10
KVA) with External
Battery (Including Power
Terminations, Data
Terminations for Remote
Management and all
other accessories
required for the
completion of the work.)

Item
108

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

RACK (As per the
Technical Specification)

SITC of Rack(9U) (All
other accessories
required for the
completion of work)

Item
109

10

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

SITC of Rack(12U) (All
other accessories
required for the
completion of work)

Item
110

10

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

SITC of Outdoor Rack
(22U) with Cooling Fans
(With Mounting
Accessories for data(OF
and Cat 6 patch panels,
RJ 45 surge arresters) and
Power Terminations
(Isolators, ELCBs,
MCBs, surge arresters)

Item
111

120

Nos

INR 0.00 0.00

0.00

INR
Only

Zero

Data cabling and
terminations (As per the
Technical Specification)

Supply of Outdoor Optic
Fibre Cable (12 Core
SM) (As per the
Technical Specification)

Item
112

7000

INR 0.00 0.00

0.00

INR
Only

Zero
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ITC of Outdoor Optic
Fibre Cable (12 Core
SM) (Laying through
HDPE Pipe, Conduits,
Cable trays, through
cable trenches, including
cable tying, clamping on
the trenches, walls etc
with all the accessories
required for the
completion of the work)

Item
113

7000

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Outdoor Optic
Fibre Cable (24 Core
SM) (As per the
Technical Specification)

Item
114

1000

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Outdoor Optic
Fibre Cable (24 Core
SM) (Laying through
conduits, casing and
capping, cablemanager,
cable trays including
cable tying, clamping on
the walls etc with all the
accessories required for
the completion of the
work)

Item
115

1000

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Panel (24 port) (All
other accessories
required for completion
of the work).

Item
116

30

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Panel (12 port) (All
other accessories
required for completion
of the work.)

Item
117

90

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of SM Pig Tails
(All  other accessories
required for completion
of the work.)

Item
118

1800

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Splicing of SM Pig
Tails/lOFC  (All  other
accessories required for
completion of the work.)

Item
119

1800

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord (LC-LC 3
metre MM) (All other
accessories required for
completion of the work.)

Item
120

10

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord ( LC-LC 5
metre MM ) (All other
accessories required for
completion of the work.)

Item
121

10

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord( LC-LC 5
metre SM) (All other

Item
122

10

Nos

INR

0.00

0.00

0.00

INR
Only

Zero
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accessories required for
completion of the work.)

SITC of Fibre Optic
Patch Cord (LC-LC 10
metre SM) (All other
accessories required for
completion of the work.)

Item
123

10

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord( SC-LC 1
metre SM) (All other
accessories required for
completion of the work.)

Item
124

10

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord( SC-SC 1
metre SM) (All other
accessories required for
completion of the work.)

Item
125

280

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Fibre Optic
Patch Cord(SC-SC 2
metre SM) (All other
accessories required for
completion of the work.)

Item
126

20

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Patch Panel (Cat
6,24 port) (All other
accessories required for
completion of the work.)

Item
127

40

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Patch Panel (Cat
6A ,24 port) (All other
accessories required for
completion of the work.)

Item
128

120

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Cable (Cat 6)
(As per the Technical
Specification)

Item
129

5000

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Cable(Cat 6)
(Laying through
conduits, casing and
capping, cable manager,
cable trays including
cable tying, clamping on
the walls etc with all the
accessories required for
the completion of the
work)

Item
130

5000

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of Cable (Cat 6A)
(As per the Technical
Specification)

Item
131

1600

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of Cable(Cat 6A)
(Laying through
conduits, casing and
capping, cable manager,
cable trays including
cable tying, clamping on
the walls etc with all the
accessories required for
the completion of the
work)

Item
132

1600

INR

0.00

0.00

0.00

INR
Only

Zero
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SITC of Patch Cord
(Cat6,1 metre) (All other
accessories required for
completion of the work.)

Item
133

500

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Patch Cord
(Cat6, 2 metre) (All other
accessories required for
completion of the work.)

Item
134

50

Nos

INR

0.00

0.00

0.00

INR
Only

Zero

PIPE & Conduit (As
per the  Technical
Specification)

Supply of HDPE Pipe (40
mm) (As per the
Technical Specification)

Item
135

8000

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of HDPE Pipe (40
mm) (Laying through,
cable trenches,
underground, trays, ducts
including proper tying,
clamping on the wall
(every 1 metre) etc)

Item
136

8000

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of PVC
Conduit(25 mm) (As per
the Technical
Specification)

Item
137

3500

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of PVC Conduit(25
mm) ( Laying through
cable tray, through
ceiling, wall, through
ACP on the pillars, on the
floor including proper
tying and clamping
(every 50 cm) with
conduit bends, T joints,
suitable round junction
boxes etc.)

Item
138

3500

INR

0.00

0.00

0.00

INR
Only

Zero

Supply of PVC
Conduit(32 mm) (As per
the Technical
Specification)

Item
139

500

INR

0.00

0.00

0.00

INR
Only

Zero

ITC of PVC Conduit (32
mm) (Laying through
cable tray, through
ceiling, wall, through
ACP on the pillars, on the
floor including proper
tying and clamping
(every 50 cm) with
conduit bends, T joints,
suitable round junction
boxes etc.)

Item
140

500

INR

0.00

0.00

0.00

INR
Only

Zero

SITC of Wall chipping,
cement filling, putty
finish and painting for 32
mm PVC conduit.

Item
141

300

INR

0.00

0.00

0.00

INR
Only

Zero

Power cabling and
terminations (As per the
Technical Specification)
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Technical Specification)

16 | Supply of  Outdoor | Item | 1200 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
2 | Armored Aluminium | 142 | 0 Only
Power Cabling (4 x 10 sq
mm) (As per the
Technical Specification)
16 | ITC of Outdoor Armored | Item | 1200 | Nos | INR 0.00 0.00 | 0.00 | INR Zero
3 | Aluminium Power | 143 |0 Only
Cabling( 4 x 10 sqg mm)
(Laying through trenches,
conduits, casing and
caping, cable trays, ducts
including proper tying,
clamping on the wall etc)
16 | Supply of  Outdoor | Item | 300 Nos | INR 0.00 0.00 | 0.00 | INR Zero
4 | Armored Cu  Power | 144 Only
Cabling(3 x 4 sq mm) (As
per the Technical
Specification)
16 | ITC of Outdoor Armored | Item | 300 Nos | INR 0.00 0.00 | 0.00 | INR Zero
5 | Cu Power Cabling(3 x 4 | 145 Only
sq mm ) (Laying through
trenches, conduits, casing
and caping, cable trays,
ducts including proper
tying, clamping on the
wall etc)
16 | Supply of Cu cable(3 x | Item | 500 Nos | INR 0.00 0.00 | 0.00 | INR Zero
6 |15 sqg mm) (As per | 146 Only
Technical Specification)
16 | ITC of Cu cable(3 x 1.5 | Item | 500 Nos | INR 0.00 0.00 | 0.00 | INR Zero
7 | sqg mm) (Laying through | 147 Only
conduits, casing and
capping, cable manager,
cable trays including
cable tying, clamping on
the walls etc with all the
accessories required for
the completion of the
work)
16 | Electrical System (As
8 | per the Technical
Specification)
16 | Supply of Isolator(40A | Item | 120 Nos | INR 0.00 0.00 | 0.00 | INR Zero
9 | 2P) (As per the Technical | 148 Only
Specification)
17 | ITC of Isolator(40A 2P) | Item | 120 Nos | INR 0.00 0.00 | 0.00 | INR Zero
0 | (As per the Technical | 149 Only
Specification)
17 | Supply of ELCB(16A 4P | Item | 120 Nos | INR 0.00 0.00 | 0.00 | INR Zero
1 | 100mA) (As per the | 150 Only
Technical Specification)
17 | ITC of ELCB(16A 4P | Item | 120 Nos | INR 0.00 0.00 0.00 | INR Zero
2 | 100mA) as per the | 151 Only
technical specification
17 | Supply of MCB(10A), C- | Item | 240 Nos | INR 0.00 0.00 | 0.00 | INR Zero
3 |curve (As per the | 152 Only
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AMC starts after the warranty period of 5 year.
All amount in Rs inclusive of all taxes, levies,

transportation

etc.

amount in Rs inclusive of all taxes, levies,

transportation etc.

17 | TC of MCB(10A), C- | Item | 240 Nos | INR 0.00 0.00 | 0.00 | INR Zero
4 | curve as per the technical | 153 Only

specification
17 | Supply of Electrical | Item | 125 Nos | INR 0.00 0.00 | 0.00 | INR Zero
5 | Distribution Box (8 way) | 154 Only

(As per the Technical

Specification)
17 | ITC of Electrical | Item | 125 Nos | INR 0.00 0.00 | 0.00 | INR Zero
6 | Distribution Box (8 way) | 155 Only

as per the technical

specification
17 | Supply of Power | Item | 10 Nos | INR 0.00 0.00 | 0.00 | INR Zero
7 | socket(5A), Modular, | 156 Only

with 1 switch 4 socket

(As per the Technical

Specification)
17 | ITC of Power | Item | 10 Nos | INR 0.00 0.00 | 0.00 | INR Zero
8 | socket(5A), modular, | 157 Only

with 1 switch 4 socket

with back box and front

plate.
17 | Excavation(As per the
9 | Technical Specification)
18 | SITC of Excavation in | Item | 7000 | M INR 0.00 0.00 | 0.00 | INR Zero
0 | soil upto 60cms depth | 158 Only

and upto 30cms width

and sand /quarry dust

cushioning, brick laying,

protective covering and

back filling the trench etc

as required.
18 | SITC of Excavation in | Item | 200 M INR 0.00 0.00 | 0.00 | INR Zero
1 | Road/Concrete upto 30 | 159 Only

cms depth and upto

30cms width and sand

/quarry dust cushioning,

brick laying, protective

covering and back filling

the trench in good

condition with concretre

etc as required.
18 | Miscellaneous Items ltem | 1 Lum | INR 0.00 0.00 | 0.00 | INR Zero
2 160 p Only

Sum

18 | Buyback of
3 | Camera,Server &

Storage
18 | Buyback of Camera, | Item |1 Lum | INR 0.00 0.00 | 0.00 | INR Zero
4 | Server & Storage after | 161 p Only

Formatting Sum
18 | Comprehensive Annual Maintenance Contract | INR 0.00 0.00 | 0.00 | INR Zero
5 | for 2 years, inclusive of spares and accessories. Only
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18 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
6 | 1lst Year warranty period | 162 ths Only
18 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
7 | including license costs | 163 ths Only

during 1st Year warranty

period
18 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
8 | 2nd year warranty period | 164 ths Only
18 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
9 | including license costs | 165 ths Only

during 2nd Year warranty

period
19 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
0 | 3rd year warranty period | 166 ths Only
19 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
1 | including license costs | 167 ths Only

during 3rd Year warranty

period
19 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
2 | 4th year warranty period | 168 ths Only
19 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
3 | including license costs | 169 ths Only

during 4th Year warranty

period
19 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
4 | 5th year warranty period | 170 ths Only
19 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
5 | including license costs | 171 ths Only

during 5th Year warranty

period
19 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
6 | 1st Year AMC after | 172 ths Only

warranty period
19 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 |0.00 | INR Zero
7 | including license costs | 173 ths Only

during 1st Year AMC

after warranty period
19 | Man Power cost during | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
8 | 2nd Year AMC after | 174 ths Only

warranty period
19 | Maintenance cost | Item | 12 Mon | INR 0.00 0.00 | 0.00 | INR Zero
9 | including license costs | 175 ths Only

during 2nd Year AMC

after warranty period
Total in Figures 0.00 | 0.00 | INR Zero

Only

Quoted Rate in Words INR Zero Only
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BA:
SIGNALUIE. ..o
Name ...,

Designation ........c..ccoevviviiiiiiiiin e, Company Seal

*Detailed sheet with split up of taxes to be enclosed by the bidder
Any software /hardware other than above, to achieve the objective of cited work shall be facilitated by the
prospective BA/SI without additional financial implications
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Annexure =9

PROFORMA FOR PERFORMANCE BANK GUARANTEE
(On Stamp Paper of ¥ Two Hundred/requisite value)

To,
The Joint General Manager
(ERS),
RailTel Corporation of India Limited, Kerala

Territory Office, 1St Floor, Eastern EntryTower,
Ernakulam South Railway Station ,Ernakulam 682016

CIALTender Ref. No.: CIAL/COMMN/CCTV/24 dated 06-03-2024 on
https://etenders.kerala.gov.in portal

1. In consideration of the RailTel Corporation of India Limited (CIN: L64202DL2000G0I1107905),having its

registered office at Plate-A, eth Floor, Office Block Tower-2, East Kidwai Nagar, New Delhi— 110023 (herein
after called “RailTel”) having agreed t0 EXEMPL .........ccouiiiiiiiiiiieee e (CIN

D ) having its registered office at ...................... (here in after called “the said Contractor”) from the
demand under the terms and conditions of Purchase Order NO ........cccccceeviiiiiiienen. dated

........... made between RailTel and..................for (hereinafter called “the said Agreement”) of security
deposit for the due fulfilment by the said Contractor of the terms and condition contained in the said
Agreement, or production of a Bank Guarantee for Rs. ................ ( Rs.

........ Only). We ..................eeeeeeeeeeeenennn. (indicate the name and address and other particulars of

the Bank) (hereinafter referred to as ‘the Bank’) at the request of................ contractor do hereby undertake
to pay RailTel an amount not exceeding Rs. ............. (Rs......... Only) against any loss or damage caused
to or suffered or would be caused to or suffered by the RailTel by reason of any breach by the said Contractor
of any of the terms or conditions contained in the said Agreement.

2. WE, e the Bank do hereby undertake to pay the amounts due and payable under this
Guarantee without any demur, merely on demand from the RailTel stating that the amount is claimed is due
by way of loss or damage by the said Contractor of any of terms or conditions contained in the said
Agreement by reason of the Contractor’s failure to perform the said Agreement. Any such demand made on
the Bank shall be conclusive as regards the amount due and payable by the Bank under this Guarantee.

However, our liability under this guarantee shall be restricted to an amount not exceeding Rs ............ (
RIS e, Only).
3. We, the Bank undertake to pay the RailTel any money so demanded

notwithstanding any dispute or disputes raised by the Contractor in any suit or proceedings pending before
any court or Tribunal relating thereto our liability under this present being, absolute and unequivocal. The
payment so made by us under this Bond shall be a valid discharge of our liability for payment there under and
the Contractor shall have no claim against us for making such payment.

4. We, ..o, the Bank further agree that the Guarantee herein contained shall remain in
fullforce and effect during the period that would be taken for the performance of the said Agreement and that
it shall continue to be enforceable till all the dues of the RailTel under or by virtue of the said Agreement have
been fully paid an its claims satisfied or discharged or till RailTel certifies that the terms and conditions of
the said Agreement have been fully and properly carried out by the said contractor and accordingly
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discharges this Guarantee. Unless a demand or claim under the Guarantee is made on us in writing on or
before ..., We shall be discharged from all liability under this Guarantee thereafter.

5 We, i the Bank further agree with the RailTel that the RailTel shall have fullest liberty
without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and
conditions of the Agreement or to extend time of to postpone for anytime or from time to time any of the
powers exercisable by the RailTel against the said Contractor and to forbear or enforce any of the terms and
conditions relating to the said Agreement and we shall not be relieved from our liability by reason of any such
variation, or extension to the said Contractor or for any forbearance, act or omission on the part of RailTel or
any indulgence by the RailTel to the said Contractor or by any such matter or thing whatsoever which under
the law relating to sureties would, but for this provision, have affect of so relieving us.

This Guarantee will not be discharge due to the change in the constitution of the Bank or the
Contract

or.

(- indicate the name of Bank ...... ) lastly undertake not to revoke this Guarantee during its
currency except with the previous consent of RailTel in writing.

Dated the ............ Dayof............ 2024  for............... (Name of Bank)
In the presence of Witnhesses:
1. Signature With Date 2. Signature With Date Name Name

Encl: SFMS PBG Report
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Annexure-10

NON-DISCLOSURE AGREEMENT

This Non-Disclosure Agreement (this “Agreement”) is made and entered into on this day of ,

2021 (the “Effective Date”) at

By and
between

RailTel Corporation of India Limited, (CIN: L64202DL2000G0I107905), a Public Sector Undertaking under
Ministry of Railways, Govt. of India, having its registered and corporate office at Plate-A, 6th Floor, Office
Block, Tower -2, East Kidwai Nagar, New Delhi-110023 & Southern Region office at 1-10-39 to

44, 6A, 6th Floor, Gumidelli Towers, Begumpet Airport Road, Opp. Shoppers Stop, Hyderabad- 500

016, (hereinafter referred to as 'RailTel'), which expression shall unless repugnant to the context or
meaning thereof, deem to mean and include its successors and its permitted assignees of the ONE PART,

A
n
d
) (CIN: ), @ company duly incorporated under
the provisions  of Companies Act, having its registered  office at
, (hereinafter referred to as ' ", which expression shall unless repugnant to the context

or meaning thereof, deem to mean and include its successors and its permitted assignees of OTHER PART

RailTel and shall be individually referred to as “Party” and jointly as “Parties”

WHEREAS, RailTel and , each possesses confidential and proprietary information related to
its business activities, including, but not limited to, that information designated as confidential or
proprietary under Section 2 of this Agreement, as well as technical and non- technical information, patents,
copyrights, trade secrets, know-how, financial data, design details and specifications, engineering,
business and marketing strategies and plans, forecasts or plans, pricing strategies, formulas, procurement
requirements, vendor and customer lists, inventions, techniques, sketches, drawings, models, processes,
apparatus, equipment, algorithms, software programs, software source documents, product designs and
the like, and third party confidential information (collectively, the “Information”);

WHEREAS, the Parties have initiated discussions regarding a possible business relationship for
WHEREAS, each Party accordingly desires to disclose certain Information (each Party, in such disclosing
capacity, the “Disclosing Party”) to the other Party (each Party, in such receiving capacity, the “Receiving
P ti M -y .
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NOW THEREFORE, in consideration of the receipt of certain Information, and the mutual promises made
in this Agreement, the Parties, intending to be legally bound, hereby agree as follows:

1. Permitted Use.
(a) Receiving Party shall:
0] hold all Information received from Disclosing Party in confidence;

(i) use such Information for the purpose of evaluating the possibility of entering into a
commercial arrangement between the Parties concerning such Information; and

(i) restrict disclosure of such Information to those of Receiving Party’s officers, directors,
employees, affiliates, advisors, agents and consultants (collectively, the
“‘Representatives”) who the Receiving Party, in its reasonable discretion, deems need to
know such Information, and are bound by the terms and conditions of (1) this Agreement,
or (2) an agreement with terms and conditions substantially similar to those set forth in
this Agreement.

(b) The restrictions on Receiving Party’s use and disclosure of Information as set forth above shall not apply
to any Information that Receiving Party can demonstrate:

() is wholly and independently developed by Receiving Party without the use of Information
of Disclosing Party;
(i)  atthetime of disclosure to Receiving Party, was either (A) in the public domain, or (B)

known to Receiving Party;
(i) is approved for release by written authorization of Disclosing Party; or

(iv) isdisclosed in response to a valid order of a court or other governmental body in the India
or any political subdivision thereof, but only to the extent of, and for the purposes set forth
in, such order; provided, however, that Receiving Party shall first and immediately notify
Disclosing Party in writing of the order and permit Disclosing Party to seek an appropriate
protective order.

( ¢ )Both parties further agree to exercise the same degree of care that it exercises to protect its own
Confidential Information of a like nature from unauthorized disclosure, but in no event shall a less than
reasonable degree of care be exercised by either party.

2. Designation.

(a) Information shall be deemed confidential and proprietary and subject to the
restrictions of this Agreement if, when provided in:
(1) written or other tangible form, such Information is clearly marked as
proprietary or confidential when disclosed to Receiving Party;or
(ii) oral or other intangible form, such Information is identified as
confidential or proprietary at the time of disclosure.

3. Cooperation. Receiving Party will immediately give notice to Disclosing Party of any
unauthorized use or disclosure of the Information of Disclosing Party.
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4. Ownership of Information. All Information remains the property of Disclosing Party and no license
or other rights to such Information is granted or implied hereby. Notwithstanding the foregoing,
Disclosing Party understands that Receiving Party may currently or in the future be developing
information internally, or receiving information from other parties that may be similar to Information of
the Disclosing Party. Notwithstanding anything to the contrary, nothing in this Agreement will be
construed asa representation or inference that Receiving Party will not develop products, or have
products developed for it, that, without violation of this Agreement, compete with the products or systems
contemplated by Disclosing Party’s Information.

5. No Obligation. Neither this Agreement nor the disclosure or receipt of Information hereunder shall be
construed as creating any obligation of a Party to furnish Information to the other Party or to enter into
any agreement, venture or relationship with the other Party.

6. Return or Destruction of Information.

(a) AllInformation shall remain the sole property of Disclosing Party and all materials containing
any such Information (including all copies made by Receiving Party) and its
Representatives shall be returned or destroyed by Receiving Party immediately upon the
earlier of:

(i)  termination of this Agreement;

(i)  expiration of this Agreement; or

(i)  Receiving Party’s determination that it no longer has a need for such
Information.

(b) Upon request of Disclosing Party, Receiving Party shall certify in writing that all Information
received by Receiving Party (including all copies thereof) and all materials containing
such Information (including all copies thereof)have been destroyed.

7. Injunctive Relief: Without prejudice to any other rights or remedies that a party may have,
each party acknowledges and agrees that damages alone may not be an adequate remedy
for any breach of this Agreement, and that a party shall be entitled to seek the remedies of
injunction, specific performance and/or any other equitable relief for any threatened or
actual breach of this Agreement

8. Notice.

(a) Any notice required or permitted by this Agreement shall be in writing and shall be delivered as
follows, with notice deemed given as indicated:
® by personal delivery, when delivered personally;

(i) by overnight courier, upon written verification of receipt; or
(i) by certified or registered mail with return receipt requested, upon verification of receipt.

(b) Notice shall be sent to the following addresses or such other address as either Party
specifies in writing.
RailTel Corporation of India limited:

Attn:
Address:
Phone:
Email
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9. Term. Termination and Survivability.

(a) Unless terminated earlier in accordance with the provisions of this agreement, this Agreement shall
be in full force and effect for a period of  years from the effective date hereof.
(b) Each party reserves the right in its sole and absolute discretion to terminate this Agreement by giving
the other party not less than 30 days' written notice of such termination.
(c) Notwithstanding the foregoing clause 9(a) and 9 (b) , Receiving Party agrees that its obligations, shall:
(1) In respect to Information provided to it during the Term of this agreement, shall survive and
continue even after the expiry of the term or termination of this agreement; and
(i)  not apply to any materials or information disclosed to it thereafter.

10. Governing Law and Jurisdiction. This Agreement shall be governed in all respects solely and
exclusively by the laws of India without regard to its conflicts of law principles. The Parties hereto

expressly consent and submit themselves to the jurisdiction of the courts of New Delhi.

11. Counterparts. This agreement is executed in duplicate, each of which shall be deemed to be the
original and both when taken together shall be deemed to form a single agreement
12. No Definitive Transaction. The Parties hereto understand and agree that no contractor

agreement with respect to any aspect of a potential transaction between the Parties shall be deemed to
exist unless and until a definitive written agreement providing for such aspect of the transaction has been
executed by a duly authorized representative of each Party and duly delivered to the other Party (a "Final
Agreement"), and the Parties hereby waive, in advance, any claims in connection with a possible
transaction unless and until the Parties have entered into a Final Agreement.

13. lement of Di

(a) The parties shall, at the first instance, attempt to resolve through good faith negotiation and
consultation, any difference, conflict or question arising between the parties hereto relating to or
concerning or arising out of or in connection with this agreement, and such negotiation or
consultation shall begin promptly after a Party has delivered to another Party a written request for
such consultation.

(b) In the event of any dispute, difference, conflict or question arising between the parties hereto,

relating to or concerning or arising out of or in connection with this agreement, is not settled through
good faith negotiation or consultation, the same shall be referred to arbitration by a sole arbitrator.
14. The sole arbitrator shall be appointed by CMD/RailTel out of the panel of independent

arbitrators maintained by RailTel, having expertise in their respective domains. The seat and the
venue of arbitration shall be New Delhi. The arbitration proceedings shall be in accordance with the
provision of the Arbitration and Conciliation Act 1996 and any other statutory amendments or
modifications thereof. The decision of arbitrator shall be final and binding on both parties. The
arbitration proceedings shall be conducted in English Language. The fees and cost of arbitration
shall be borne equally between the part

15. CONFIDENTIALITY OF NEGOTIATIONS

Without the Disclosing Party’s prior written consent, the Receiving Party shall not disclose to any Person
who is not a Representative of the Receiving Party the fact that Confidential Information has been made
available to the Receiving Party or that it has inspected any portion of the Confidential Information or that
discussions between the Parties may be taking place.

16. REPRESENTATION
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The Receiving Party acknowledges that the Disclosing Party makes no representation or warranty as to the
accuracy or completeness of any of the Confidential Information furnished by or on its behalf. Nothing in this
clause operates to limit or exclude any liability for fraudulent misrepresentation.

17. ASSIGNMENT

Neither this Agreement nor any of the rights, interests or obligations under this Agreement shall be assigned,
in whole or in part, by operation of law or otherwise by any of the Parties without the prior written consent of
each of the other Parties. Any purported assignment without such consent shall be void. Subject to the
preceding sentences, this Agreement will be binding upon, inure to the benefit of, and be enforceable by, the
Parties and their respective successors and assigns.

18. EMPLOYEES AND OTHERS

Each Party shall advise its Representatives, contractors, subcontractors and licensees, and shall require its
Affiliates to advise their Representatives, contractors, subcontractors and licensees, of the obligations of
confidentiality and non-use under this Agreement, and shall be responsible for ensuring compliance by its
and its Affiliates’ Representatives, contractors, subcontractors and licensees with such obligations. In
addition, each Party shall require all persons and entities who are not employees of a Party and who are
provided access to the Confidential Information, to execute confidentiality or non- disclosure agreements
containing provisions no less stringent than those set forth in this Agreement. Each Party shall promptly
notify the other Party in writing upon learning of any unauthorized disclosure or use of the Confidential
Information by such persons or entities.

19. NO LICENSE

Nothing in this Agreement is intended to grant any rights to under any patent, copyright, or other
intellectual property right of the Disclosing Party, nor will this Agreement grant

the Receiving Party any rights in or to the Confidential Information of the Disclosing Party, except as
expressly set forth in this Agreement.

20. RELATIONSHIP BETWEEN PARTIES:

Nothing in this Agreement or in any matter or any arrangement contemplated by it is intended to constitute
a partnership, association, joint venture, fiduciary relationship or other cooperative entity between the parties
for any purpose whatsoever. Neither party has any power or authority to bind the other party or impose any
obligations on it and neither party shall purport to do so or hold itself out as capable of doing so.

21. UNPULISHED PRICE SENSITIVE INFORMATION (UPSI)

agrees and acknowledges that , its Partners, employees, representatives etc.,by virtue of
being associated with RailTel and being in frequent communication with RailTel and its employees,
shall be deemed to be “Connected Persons” within the meaning of SEBI (Prohibition of Insider Trading)
Regulations, 2015 and shall be bound by the said regulations while dealing with any confidential and/ or
price sensitive information of RailTel. shall always and at all times
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comply with the obligations and restrictions contained in the said regulations. In terms of the said regulations,
shall abide by the restriction on communication, providing or allowing access to any Unpublished Price
Sensitive Information (UPSI) relating to RailTel as well as restriction on trading of its stock while holding such
Unpublished Price Sensitive Information relating to RailTel

22. MISCELLANEOUS.

This Agreement constitutes the entire understanding among the Parties as to the Information and
supersedes all prior discussions between them relating thereto. No amendment or modification of this
Agreement shall be valid or binding on the Parties unless made in writing and signed on behalf of each
Party by its authorized representative. The failure or delay of any Party to enforce at any time any
provision of this Agreement shall not constitute a waiver of such Party’s right thereafter to enforce each
and every provision of this Agreement. In the event that any of the terms, conditions or provisions of this
Agreement are held to be illegal, unenforceable or invalid by any court of competent jurisdiction, the
remaining terms, conditions or provisions hereof shall remain in full force and effect. The rights, remedies
and obligations set forth herein are in addition to, and not in substitution of, any rights, remedies or
obligations which may be granted or imposed under law or in equity.

IN WITNESS WHEREOF, the Parties have executed this Agreement on the date set forth above.

RailTel Corporation of India Limited:
By Name By Name:

Title:
Title:

Witnesses:
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PreBid Agreement -Annexure 11

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 100/-. The stamp
paper hastobe inthe name ofthe BA)

This Pre-Bid Agreement (the “Agreement”) is made at New Delhi on this Day of

(month) 2022.

BETWEEN
M/s. RailTel Corporation Of India Limited, (CIN: L64202DL2000GOI107905) a company

registered under the Companies Act 1956, having its registered and corporate office at Plate-A, gth
Floor, Office Block, Tower-2, East Kidwai Nagar, New Delhi India — 110 023 and Southern
Regional office at 1-10-

39 to 44, 6A, 6th Floor, Gumidelli Towers, Begumpet Airport Road, Opp. Shoppers Stop,
Hyderabad-

500 016 (hereinafter referred to as“RailTel” which expression shall, unless repugnant to the
context

or meaning thereof, be deemed toinclude its successors and permitted assigns) of the
FIRSTPART. AND

M/s. XXXX , (CIN: ) a company registered under the Companies
Act

19586, having its registered office at
and its Corporate Office located at
(hereinafter referred to as “_XXXX ” which expression shall, unless repugnant to the context
or meaning thereof, be deemedto include its successors and permitted assigns) of the SECOND
PART.

RailTel and shall be hereinafter individually referred to as
“Party”

andcollectively as
“Parties.”

Whereas,

A) RailTel is a "Mini Ratna (Category-I)" CPSU of Ministry of Railways, having exclusive right of way
along Indian Railways and has created an OFC backbone and associated transport and network
infrastructure to provide carrier class telecom services. RailTel has Unified License issued by DoT
to provide a range of telecom services. RailTel also has two tier Il certified data centres at
Secunderabad and Gurugram. RailTel has created a slew of digital services like cloud, hosting,
hosted Video Conferencing service, Aadhar Services, Content delivery platform, WiFi as a service
etc. RailTel has strong capabilities in managing telecom infrastructure, MPLS network
infrastructure, data centre services likelaaS (Infrastructure as a Service) and PaaS (Platform as a
Service).
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B) (DETAILS OF SECOND PART)

(03] RailTel had floated an EOI No:

dated pursuant to the RFP floated by End Customer for“

for End Customer Organization for agreed Scope of Work”(hereinafter referred as “The said
work/project/tender”), and subsequently, based on the offer submitted by M/s XXXX towards
the RailTel's EOI, M/s XXXX has been selected by RailTel as Business Associate for the said
Project.

D) RailTel is in the process of participating in the tender issued by end customer, complete details of
which have deliberately not been shared with XXXX and XXXX has waived its right toget the RFP
document of end customer owing to confidentiality concern raised by the end customer. However,
a limited scope of work on ‘need to know basis’ and as detailed in clause
1.7 below, which will be carried out by XXXX has been shared with XXXX and based on the
representation of “XXXX” that “XXXX” has read the said limited Scope of Work and has understood
the contentsthereof and that “XXXX” has sufficient experience to execute the said limited and defined
scope of work, the Parties have mutually decided to form a “ Business association” wherein RailTel
shall act as the “Bidder” and “XXXX” shall act as the “business associate” in terms of the said Tender
and in accordance to the terms agreed hereunder;

E) RailTel shall submit Rupees_YYYY as BG against pre integrity pact at the time of submission
of bidas an Integrity Pact bank guarantee to end customer and accordingly “XXXX” shall submit
Rupees ZZZZ asBG of pre integritypacton back to back

basis to RailTel before final submission of the said bid to end customer. (This is applicable on
cases to case basis as per CIAL requirement. May please read in conjunction of the current
RFP.)

F) Party hereby acknowledges that RailTel has received Rs.

/-(Rs. ) from M/s XXXX as per the
Terms and conditions of EOI no.
dated

G) The Parties are thus entering into this Agreement to record the terms and conditions
of their understanding and the matters connected therewith.

RailTel has agreed to extend all the necessary and required support to “XXXX” during the entire
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contract period.

NOW, THEREFORE, in consideration of the mutual covenants set forth herein it is hereby
agreed by and between the Parties hereto as under:

1. SCOPE OF CO-OPERATION

1.1. Parties have agreed to form a “business association” to co-operate with each other on an exclusive
basis with respect to execution of the said Project.

1.2.1t has been further agreed between the Parties that Parties shall not bid individually for the said
Project nor shall they enter into any arrangement with other parties for the purpose of bidding for
the said Project during the validity of this Agreement.

1.3.The Parties also agree that the terms of the said EOI for limited and defined scope of work along with
the Corrigendum’s issued thereafter shall apply mutatis-mutandis to this Agreement.

1.4.The Parties further agree that they shall, enter into a ‘Definitive Agreement’ containing elaborate
terms and conditions, role and responsibilities and respective scope of work of this Agreement after
declaration of RailTel as the successful bidder of the said Project.

1.5.RailTel shall submit the PBG amounting Rs. XXXXX, earnest money deposit / EMD declaration
(whichever is applicable) and performance bank guarantee to End customer and accordingly
“XXXX” shall submit to RailTel, BG amounting to Rs. as the earnest
money deposit. Further, XXXX shall also pay the performance bank guarantee in proportionate to
the extent of its defined scope of work.

1.6.RailTel may further retain some portion of the work mentioned in the end organization’s RFP,
where RailTel has competence so that overall proposal becomes most winnable proposal.

XXXX agrees, undertakes and acknowledges that following shall be Scope of Work of XXXX out of
the total project work.:

2. Technical Terms — As per CIAL document

3. TERM AND TERMINATION

3.1. This Agreement shall come into force as of the date of signing and shall continue to
be in full force and effect till the complete discharge of all obligations, concerning the carrying
out of the said Project, except terminated earlier by the Parties in terms of this Agreement
or in terms of the said project, whichever is applicable.

3.2. This Agreement can be terminated by either Parties forthwith in the event of happening of the
following events:

(@) End customer announces or notifies the cancellation of the said Project and / or withdrawing
the said RFP.

(b) The receipt of an official communication that End customer chooses not to proceed with RailTel
for the said Project or RailTel is not short listed by End customer.
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(c) Material breach of any of the terms and conditions of this Agreement by either of the Parties
and the same is not rectified by the defaulting Party beyond 15 (fifteen) days (ora reasonable
time period as mentioned under the notice issued by the other Party) from the date of receipt
of notice from the other Party to cure the said breach.

3.3. Parties agree and understand that as of the execution of this Agreement they are contractually
bound and obligated to perform the services, obligations and the scope of work entrusted,
should RailTel be declared as the successful bidder of the said Project. Any Party shall not
withdraw its participation subsequentto execution of this Agreement, at any point in time except
in case of material breach of any of the terms of the Agreement.

3.4. In case “XXXX” breach the terms of Agreement i.e. defaulting party in such case the balance
unsupplied quantity or service shall be completed by RailTel i.e. non-defaulting party and cost
for completion of that balance unsupplied quantity or service of such defaulting party shall be
executed by RailTel at the risk and cost of such defaulting party.

4, Liability:

It is understood that the parties are entering into this pre-bid teaming agreement for requirement
of submission of bid against the RFP floated by end customer for Implementation of Network
Security System and Integration for end Customer Organization. Parties acknowledge
and agree that “XXXX” shall be completely liable for the successful execution of this project,
in relation to its defined scope of work (as detailed in clause
1.7 above), fully complying the end customer requirements . Accordingly, it is agreed that
notwithstanding anything contained in the RFP document, “XXXX” shall be liable to RailTel
with regard to its obligations and liability to complete the agreed and defined scope of work
as detailed in clause 1.7 above..

5. EXCLUSIVITY

Parties agree to co-operate with each other for the purpose of the said Project on an exclusive
basis with respect to applying for, submitting and execution of the said Project including
providing of technical demo, proof of concept for the agreed and defined scope of work.

6. PAYMENT TERMS

The payment terms between the parties shall be only on receipt of payment from end customer.
7. TAXES

Parties agrees that they will comply with the Indian Income Tax Act in force from time to time
and pay Indian Income Tax, as may be imposed / levied on them by the Indian
Income Tax Authorities, for the payments received by them for the Project under this agreement and any other
taxes, cess, surcharge, etc. for their respective scope of works;
8. INDEMNIFICATION

8.1 Parties agree to and undertake to indemnify and hold each other, its officers, directors, agents
and employees harmless, from and against any and all claims, demands, causes of action,
losses, damages, costs and expenses (including attorney's reasonable fees, costs of
investigation and defence) arising out of or resulting from any claim, action or other
proceeding(including any proceeding by any of the indemnifying party's employees, agents or
contractors)based upon:

i.  any breach or contravention of any of the terms, conditions, covenants of this Agreement by the
Party;

ii.  Unethical business practices;

iii. any acts or omission of the Party and/ or any of its employees, agents or contractors, and
the liability for damages to property arising from or out of party operations in connection with
the performance of this agreement;

iv. any claim for taxes that might arise or be imposed due to this performance of Services
hereunder;
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V. any representation or warranty or information furnished by the Party being found to be false;
vi. Parties failure to pay all applicable compensation to its respective personnel,
vii. death or personal injury to any person;

viii. destruction or damage to any property by acts or omissions of either Party, its representatives
or personnel;

ix. any violation/non-compliance by the Party with any applicable laws governmental regulations
or orders;

X. any third party liability;
xi  improper handling or misuse of the Confidential Information of the Party(ies) by the Party

8.2 XXXX shall be liable to all risks and consequences (including the risk of payments) suffered in
the performance of services under the Project and undertakes to indemnify RailTel from and
against any non payments (of RailTel's share payable to RailTel), recoveries and claim from
End Customer or any other cost or losses incurred due to default/non performance on part of
XXXX.

MPLIANCES TO STATUTORY OBLIGATI

9.1. Parties shall also obtain and keep in place necessary insurance policies, mediclaim policies,
group insurance schemes of adequate value to cover their workmen, supervisors, etc. with
regard to any accidents, injury or the liability under the Employee Compensation Act.

9.2. Parties shall observe and be responsible for the compliance of all labour laws (including labour
cess) as per government notifications and shall maintain necessary records for the same and
shall submit the same to RailTel when so required.

9.3. Parties shall duly maintain all records / registers required to be maintained by them under
various labour laws mentioned above and shall produce the same before the
concerned Statutory Authorities whenever required and called upon to do so.

10. LEGAL STATUS

This Agreement constitutes a contractual relationship and shall relate solely to the Project
and shall not extend to other activities or be construed to create a corporation, body
corporate, partnership or any other form of legal entity.

11. REPRESENTATIONS AND COVENANTS

11.1. Each Party represents and warrants to the other Party as follows:

11.1.1. That it has full capacity, power and authority and has obtained all requisite consents and
approvals to, enter into and to observe and perform this Agreement and to consummate
the transactions contemplated hereunder. Each of the Persons / personnel executing this
Agreement on behalf of the each of the Parties have full capacity and authority to sign and
execute this Agreement on behalf of the respective Parties;

11.1.2. The execution, delivery and consummation of, and the performance by it, of this Agreement
shall not conflict with, violate, result in or constitute a breach of or a default under, (a) any
contract by which it or any of its assets or properties, are bound or affected, and/or (b)
its constitutional documents;

11.1.3. This Agreement constitutes its legal, valid and binding obligations, enforceable
against it, inaccordance with their terms under Applicable Statutory Law(s);
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15.

11.1.4. It has the right, authority and title to execute this Agreement;
12. SUBCONTRACTING BETWEEN PARTIES

If a Party subcontracts certain supplies or services pertaining to its scope of work to the other
party,then the resulting relationship between such parties shall be governed by a separate
subcontract. This Agreement shall not in any way be affected thereby except as stated
otherwise in this Agreement

13. VERNING LAW AND JURISDICTION

The construction, validity and performance of this Agreement shall be governed in all respects
by the Laws of India. The Parties hereby submit to the exclusive jurisdiction of the Indian courts
at Delhi only.

14. DFAITHNEGOTIATION AND DISPUTE RESOLUTION

The parties shall, at the first instance, attempt to resolve through good faith negotiation and
consultation, any difference, conflict or question arising between the parties hereto relating to
or concerning or arising out of or in connection with this agreement, and such negotiation or
consultation shall begin promptly after a Party has delivered to another Party a written request
for such consultation.

In the event of any dispute, difference, conflict or question arising between the parties here to,
relating to or concerning or arising out of or in connection with this agreement, is not settled
through good faith negotiation or consultation, the same shall be referred to arbitration by a sole
arbitrator.

The sole arbitrator shall be appointed by CMD/RailTel out of the panel of independent
arbitrators maintained by RailTel, having expertise in their respective domains. The seat and the
venue of arbitration shall be New Delhi. The arbitration proceedings shall be in accordance with
the provision of the Arbitration and Conciliation Act 1996 and any other statutory amendments
or modifications thereof. The decision of arbitrator shall be final and binding on both parties. The
arbitration proceedings shall be conducted in English Language. The fees and cost of arbitration
shall be borneequally between the parties.

FORCE MAJEURE

“Force Majeure Event” shall mean any event beyond the reasonable control of the affected
Party including acts of God, fires, earthquakes, strikes, pandemic, epidemics, lock down, and
labor disputes, acts of war or terrorism, civil unrest, economic and financial sanctions, or acts or
omissions of any Governmental Authority occurring on or after the Signature Date.

No Party shall be liable to the other if, and to the extent, that the performance or delay in
performance of any of its obligations under this Agreement is prevented, restricted, delayed or
interfered with, due

to a Force Majeure Event.The Party affected by Force Majeure Event shall promptly inform the
other Party in writing and shall furnish within 30 (thirty) days thereafter, sufficient proof of the
occurrence and expected duration ofsuch Force Majeure Event. The Party affected by Force
Majeure Event shall also use all reasonable endeavours to mitigate the negative effects of such
Force Majeure Event on such Party’s ability to perform its contractual obligations. In the event
of a Force Majeure Event, the Parties shall immediately consult with each other in order to find
an equitable solution and shall use all reasonable endeavours to minimise the consequences
of such Force Majeure Event.

The occurrence of a Force Majeure Event shall however, not relieve a Party of any obligation to
pay any sum due under this Agreement prior to the occurrence of the Force Majeure Event.

If the Force Majeure lasts for more than 6 (six) months, the Parties may mutually decide in
writing on the future course of action with respect to this Agreement.

16. INTELLECTUAL PROPERTY RIGHTS
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16.1. Each Party shall remain the sole owner of all industrial or intellectual property rights,
Technical Data, Know-How, designs, specifications and the like, generated or acquired before
the signature, or beyond the scope of this agreement.

16.2. Each Party shall remain the sole owner of all industrial or intellectual property rights,
technical data, know-how, design specifications and the like generated solely by that Party
during the course of the performance of this agreement and shall not be free to used it by the
other party and if the other party uses that intellectual property rights prior permission shall be
taken with paying necessary fees for such rights.

16.3. In case of joint development, the work-share and associated ownership of
intellectual property of each Party shall be mutually agreed upon and defined in advance in the
definitive agreement for the specific program. However, should any invention be jointly made
by the Parties in the performance of this agreement, without neither Party being in a position
to reasonably claim the ownership of said intellectual property right, the said right shall be
jointly owned by the Parties and the corresponding measures of protection for both Parties of
the said right as may be practicable shall be mutually agreed by both Parties and cost for such
registration of such right shall be borne by the parties proportionately as per the ownership of
the rights.

16.4 As on date, Parties confirms that there are no infringements of any Intellectual Property
Rights of the products contemplated under this agreement, in accordance with the laws
prevailing in the country.

16.5. The Parties undertake and confirm that the Technology / Knowhow / Design owned by each
of them and intended to be put into use for execution of various Projects pursuant to this
agreement has been originally developed by each of such Parties. The Parties are entitled to
all the Intellectual Property Rights in Technology / Knowhow / Design intended to be put into
use for execution of various Projects and no third-party Intellectual Property Rights have been
put intouse either in their original or modified form without proper authorisation of such third
party. The Parties further vouchsafes that the foregoing undertaking is actuated by truth and
accuracy and no misrepresentation is being put into use for inducing each other to enter into this
agreement.

CONFIDENTIALITY

17.1. During the term of this agreement, either party may receive or have access to technical
information, as well as information about product plans and strategies,

promotions, customers and related non-technical business in formation which the disclosing
party considers to be confidential ("Confidential Information as per RFP tender document").

In the event Confidential Information is to be disclosed, the Confidential Information must be
marked as confidential at the time of disclosure,or if disclosed orally but stated to
be confidential, and be designated as confidential in writing by the disclosing
party summarizing the Confidential Information disclosed and sent to the receiving party
within thirty (30) days after such oral disclosure.

17.2. Confidential Information may be used by the receiving party only with respect to
the performance of its obligations under this Agreement, and only by those employees of the
receiving party and its subcontractors who have a need to know such information for
purposes related to this Agreement, provided that such subcontractors have signed separate
agreements containing substantially similar confidentiality provisions. The receiving party
must protect the Confidential Information of the disclosing party by using the same degree
of care to prevent the unauthorized use, dissemination or publication of such Confidential
Information, as the receiving party uses to protect its own confidential information of like
nature.

17.3. The obligations is not applicable to any information which
is:

17.3.1. Already known by the receiving party prior to disclosure;
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17.3.2. Publicly available through no fault of the receiving
party;
17.3.3. Rightfully received from a third party without being responsible for its confidentiality;

17.3.4. Disclosed by the disclosing party to a third party without being responsible
for its Confidentiality on such third party;

17.3.5. Independently developed by the receiving party prior to or independent of the
disclosure;

17.3.6. Disclosed under operation of
law;

17.3.7. Disclosed by the receiving party with the disclosing party's prior written approval.

17.4 XXXX agrees and acknowledges that XXXX, its Partners, employees,
representatives etc.,by virtue of being associated with RailTel and being in frequent
communication with RailTel and its employees, shall be deemed to be “Connected Persons”
within the meaning of SEBI (Prohibition of Insider Trading) Regulations, 2015 and shall be
bound by the said regulations while dealing with any confidential and/ or price sensitive
information of RailTel. XXXX shall always and at all times complywith the obligations and
restrictions contained in the said regulations. In terms of the said regulations, XXXX shall
abide by the restriction on communication, providing or allowing access to any Unpublished
Price Sensitive Information (UPSI)relating to RailTel as well as restriction on trading of its
stock while holding such Unpublished Price Sensitive Information relating to RailTel

17.5 Notwithstanding anything contained in this agreement, XXXX undertakes, agrees and
acknowledges that being RailTel's Business Associate, XXXX shall maintain utmost
confidentiality in relation to said Project. XXXX further, undertakes that any information
relating to said Project which isor will be disclosed/ divulged by RailTel on need to know
basis, will be received and treated by XXXXas strictly confidential and XXXX shall not,
without the prior written consent of the RailTel or as expressly permitted herein, disclose or
make available to any other person such information.

18. NOTICES

Notices, writings and other communications under this Agreement may be delivered by
hand, by registered mail, by courier services or facsimile to the addresses as set out below:

To RailTel Corporation Of India

Limited

To: RailTel Corporation of India Ltd Kind Attn: Executive Director /
Southern Region

Address: 1-10-39 to 44, 6A, 6th Floor, Gumidelli Towers, Begumpet Airport

Road, Opp. Shoppers Stop, Hyderabad- 500 016 No.: +91-40-
27788000

To
XX
XX

To:
XXXX
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21.

21.3.

Kind Attn: Address: Mob. No.:
Email:

19. AMENDMENT

No amendment or modification or waiver of any provision of these presents, nor consent to any
departure from the performance of any obligations contained herein, by any of the Parties hereto,
shallin any event be valid and effective unless the same is in writing and signed by the Parties
or their duly authorized representative especially empowered in this behalf and the same shall
be effective only in respect of the specific instance and for the specific purpose for which it is
given.

20. PRIOR UNDERSTANDIN

This Agreement contains the entire Agreement between the Parties to this Agreement with respect
to the subject matter of the Agreement, is intended as a final expression of such Parties' agreement
with respect to such terms as are included in this Agreement is intended as a complete and
exclusive statement of the terms of such agreement, and supersedes all negotiations, stipulations,
understanding, Agreements, representations and warranties if any, with respect to such subject
matter, which precede or accompany the execution of this Agreement.

GENERAL

21.1.
Binding Effect:

This Agreement shall be binding upon and inure to the benefit of the Parties here to and their
respective legal successors.

21.2.

Counterpart:

This Agreement may be executed simultaneously in 2 (two) counterparts, each of which shall be

deemed to be original and all of which together shall constitute the same Agreement.
Non-Partnership:

21.3.1. This Agreement shall be on a principal-to-principal basis and shall not create any principal-

agent relationship between the Parties.

21.3.2. Nothing in this Agreement shall be deemed to constitute a partnership or joint venture
between the Parties or otherwise entitle either Party to have an authority to bind the other Party for
any purpose.

21.4.  Severability:

21.5.

21.6.

22.

In the event any provision of this agreement is held invalid or un-enforceable by a court of competent
jurisdiction, such provision shall be considered separately and such determination shall not invalidate
the other provisions of this agreement and annexure/s which will be in full force and effect.

Waiver:

A failure by any Party to exercise or enforce any rights conferred upon it by this Agreement shall not
be deemed to be a waiver of any such rights or operate so as to bar the exercise or enforcement
thereof at any subsequent time.

Time is of essence:

Time is the essence of this agreement and the Parties herein agree and acknowledge to abide by
the same.

Miscellaneous
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22.1. No Party to this agreement will have any rights or obligations arising from or in relation to
this agreement in excess of those rights and obligations expressly declared herein.

22.2. No Party to this agreement is entitled to sell, assign or otherwise transfer any of its rights
and/or obligations arising from or in relation to this agreement to any third party, without the prior
written consent of the other Party of this agreement.

22.3. Each Party shall be solely responsible for its own actions or failures to act and for its own
commitments and undertakings. Neither Party shall present itself as the representative or agent of
the other Party, nor shall it have the power or the authority to commit the other Party, unless it
receives the other Party's prior written consent.

22.4. No release shall be made by any Party to the news media or the general public relating
to this agreement and/or the subject matter thereof without prior written approval of the other Party..

22.5. During the term of this agreement, each party shall refrain from taking any action or
attempt to take any action with the intent of impairing or causing prejudice to the business
relationship, whether existing or prospective that subsists between the other party and its customers
and business partners. Each party shall also desist from inducing or influencing or attempting to
induce or influence any customer or business partner, whether existing or prospective of the other
party, resulting into prejudice or detriment to business prospects of the other party.

Furthermore, Parties shall not compete with or cause detriment to the business prospects of each
other by making use of confidential information, whether in its embodied or disembodied form, shared
pursuant to this agreement.

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the day and year
first above written.

For RailTel Corporation Of India Limited For
XXXX

Authorised Signatory Authorized
Signatory

Name: Name:
Designation: Designation:
In Presence

of witness:

Signature: Signature:
Name: Name:
Address: Address
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Annexure 12

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY BA ALONGWITH THE EOI
DOCUMENTS
(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs.
3100/-.The paper has to be in the name of the BA) **

I (Name and designation)** appointed as the

attorney/authorized signatory of the BA (including
its constituents), M/s
(hereinafter called the BA) for the purpose of the EOI
documents forthe work of as per the
EOI No.
of (RailTel

Corporation of IndiaLimited), do hereby solemnly affirm and state on the behalf of the BA
including its constituents as under:

=

I/'we the BA (s), am/are signing this document after carefully reading the contents.

2. l/iwe the BA(s) also accept all the conditions of the EOI and have signed all the pages in
confirmation thereof.

3. l/we hereby declare that I/we have downloaded the EOI documents from RailTel website
www.railtelindia.com. I/we have verified the content of the document from the website and there is
no addition, no deletion or no alternation to be content of the EOI document. In case of any
discrepancy noticed at any stage i.e., evaluation of EOI, execution of work or final payment of the
contract, the master copy available with the RailTel Administration shall be final and binding upon
me/us.

4. l/we declare and certify that I/we have not made any misleading or false representation in the
forms, statements and attachments in proof of the qualification requirements.

5. l/we also understand that my/our offer will be evaluated based on the documents/credentials submitted
along with the offer and same shall be binding upon me/us.

6. l/we declare that the information and documents submitted along with the EOI by me/us are correct
andl/we are fully responsible for the correctness of the information and documents, submitted by
us.

7. llwe undersigned that if the certificates regarding eligibility criteria submitted by us are found to be
forged/false or incorrect at any time during process for evaluation of EOI, it shall lead to forfeiture of
theEOI EMD besides banning of business for five years on entire RailTel. Further, I/we (insert name
of the BA)** and all my/our constituents understand that my/our constituents understand that my/our
offer shall be emd rejected.

8. l/we also understand that if the certificates submitted by us are found to be false/forged or incorrect

atany time after the award of the contract, it will lead to termination of the contract, along with

forfeiture of EMD/SD and Performance guarantee besides any other action provided in the
contract including banning of business for five years on entire RailTel.

DEPONENT

VERIFICATION SEAL AND SIGNATURE OF THE BA
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I/lWe above named EOI do hereby solemnly affirm and verify that the contents of my/our above
affidavit are true and correct. Nothing has been concealed and no part of it is false.

DEPONENT

SEAL AND SIGNAURE OF THE
BA Place:
Dated:

**The contents in Italics are only for guidance purpose. Details as appropriate, are to be filled in
suitably by BA. Attestation before Magistrate/Notary Public.
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Annexure 13
Special condition of contract

1.GENERAL

1. The following special conditions shall be read in conjunction with general conditions of contract and
amendments/corrections thereto. If there are provisions in this special condition which are at variance
with the provisions in the above-mentioned documents, the provisions in these special conditions shall
take precedence.

The work in general shall be carried out as per the nomenclature of the individual items and in the
particular specifications

2.For any other item of work, not covered in the above Para, the same shall be done as per the latest
relevant BIS codes of practice.

For any other item of work, not covered in the above Para, the same shall be done as per the sound
engineering practice as directed/approved by Engineer in charge.

2
3. RESTRICTIONS IN WORKING HOURS

Since the work has to be carried out within the operational area of the airport, Contractor should obtain
the entry passes from the competent authority. You have to strictly follow the security and other
regulations prevailing at Airport. You are required to observe all the safety requirements connected with
the works at site.

Necessary passes or entry permits to enter inside the airport and premises are to be obtained in
advance. The staff deployed by the Contractor for the work should produce the police clearance
certificate from an officer not below the rank of Supt. of Police/Commissioner of Police and obtain the
entry permits from the office of the Airport Director.

The Contractor's staff working in the operational area shall obey the instructions of the Airport Officials.
The number of hours working in the area might be restricted due to operational reasons and Contractor
will not have any claim for extra payment on this account.

The installation shall be done in close co-ordination with other agencies and as directed by Engineer-in-
charge

4.
5. N.A.
6.
TURNOVER TAXES/WORKS CONTRACT TAXES

Deductions will be made from the bills towards Income tax under Income Tax Act 1961, tax on works
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contract as per the KVAT Act 2003 and other taxes whichever is applicable.
9. N.A.

10. If on handing over the site or at any time thereafter during the execution of work, the Contractor
considers that any drawing or information necessary for the execution of the works has not been
provided, he shall inform the Engineer-in-charge in writing giving full details required.

11. Whenever I.S. Codes, IATA standards etc. are referred to particular specifications of equipment,
the latest I.S.IATA standards etc. Codes prevalent at the time of tendering shall be followed.

12.
13.  CONTRACT DOCUMENTS

The Contract document is confidential and must strictly confine to the Contractor's own use and for the
purpose of the contract.

14,

18. BYE-LAWS

The Contractor shall comply with all bye-laws and regulations of local and statutory authorities having
jurisdiction over the works and shall be responsible for obtaining prior approval, if any, and payment of
all fees and other charges, giving and receiving of all necessary notices and keeping the Engineer-in-
Charge informed of the said compliance with the bye-laws, payments made, notices issued and received.

The Contractor shall indemnify CIAL against all claims in respect of royalties, patent rights, design
trademarks of name or other protected rights in respect of any plant, machine, work or materials used
for or in connection with the work or temporary works and from and against all claims, demands
proceedings, costs, charges and expenses whatsoever in respect of or in relation thereto. The Contractor
shall defend all actions arising from such claims and shall himself and every sort that may be legally
incurred in respect thereof.

The works shall be carried out as per standards/specifications/guidelines. The Contractor shall get the
statutory approval if any and safety certificate if required from statutory authorities.

The Contractor shall comply with proper and legal orders and directions of local or public authority
or municipality and abide by their rules and regulations and pay all fees and charges which may be liable
during the contract period.

19.
20. CO-ORDINATION

The Contractor shall co-operate and co-ordinate with all other agencies working at site, compare plans,
specifications and the time schedules and so arrange his work so that there will be no

interference. The Contractor shall forward to the Engineer-in-charge all correspondence and drawings
exchanged. Failure to do so will render the Contractor responsible for subsequent change found
necessary and its cost.
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However, the Contractor shall arrange necessary facilities to execute the work simultaneously with other
agencies. No claim on this account shall be entertained by CIAL.

21.

2
28. BLANK.
29. INSURANCE FOR STAFF

The Contractor shall also take insurance for all his staff working at site against injury, loss of life etc.,
and no claims of compensation to the staff/workers will be entertained by the CIAL in this regard. The
Contractor shall indemnify the CIAL against all such claims.

30. COMPENSATION FOR DELAY

If the Contractor fails to complete the work and clear the site for any particular phase on or before the
stipulated completion time of that respective stage or extended period of completion, he shall, without
prejudice to any other right or remedy of CIAL on account of such breach, pay as agreed a compensation
of the amount calculated on the basis of General Conditions of Contract.

The Contractor shall maintain in perfect condition all works executed till the completion of the entire
works allotted to him. When, phased handing-over is contemplated, the provisions mentioned above will
apply to each phase.

35. PHASING OF WORKS

The total period of this contract is 5 years. The work has to be carried out in phases as approved by the
Engineer-in-charge from time to time so that the total project work can progress smoothly with least
obstruction to the operations of the airport and also works of other Contractors/agencies. The detailed
phasing provided in the particular specifications of contract.

39. STRUCTURAL ALTERATIONS TO BUILDINGS

1. No structural member in the building shall be damaged/altered, without prior approval from the
Engineer-in-Charge.

2. Structural provisions like openings, pipes if any, provided by CIAL for the work, shall be used.
Where these require modifications, such contingent or works shall be carried out by the
Contractor, at his cost after the prior approval of Engineer-in-Charge.

40. CONFORMITY TO ACT, RULES AND REGULATIONS

40.1 All works shall be carried out in accordance with the provisions of Statutory Rules& regulations
prevailing and amended upto date (date of call of tender unless specified otherwise).
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40.2 The works shall also conform to relevant Indian standard Codes of Practice (COP), and ACI for

the type of work involved.

40.3

10.

11.

12.

13.

14.

IMPORTANT POINTS

The contract agreement shall be executed on a non-judicial stamp paper of value not less than
Rs.200/-, and the cost of the stamp paper shall be borne by the Contractor.

The tender shall be valid for 120 days from the date of opening of price bid.

All tools, equipment and man power, including their housing, procurement of food stuff, medical aid
etc. are to be arranged by the Contractor. Cost of Transportation of man power and materials shall
be borne by the Contractor.

In the event of any dispute of any kind related to the works, decisions of the Engineer-in- charge shall
be final and binding.

The Contractor shall be responsible for any damage resulting from his negligence to existing
facilities/installations and will restore, replace or repair any such damages at his cost to the complete
satisfaction of the Engineer-in-charge.

Contractor has to comply necessary statutory requirements on Contract Labour Regulations and
Abolition Act 1970 as well as do comprehensive insurance for his workmen before deploying them
on the job.

The tenderer has to select the man power meeting the general/technical specifications mentioned in
the tender.

The airport is fully functional. Work has to be carried out strictly as per the rules and regulations of
the airport without causing inconvenience to the day to day operations.

The tenderer has to return the original tender document duly signed and stamped in all pages.

Tender with incomplete/ambiguous details are liable to be rejected without seeking any further
clarifications.

Any variation in terms and conditions from general/special condition for payment, security deposit,
etc. are not acceptable to CIAL.

CIAL shall not be responsible for any postal delay in respect of receipt of tender document, etc. It is
the responsibility of the tenderer to make sure that the tender is received in time.

The tender document shall be submitted in a sealed cover addressed to The Managing Director,
Cochin International Airport Ltd., Nedumbassery, Super scribing name of work, due date & time.

The tenderers printed terms and conditions shall not be considered for evaluation. Hence, no such
documents need to be attached.

15..

16.

17.

Contractor has to bear all the costs incurred in obtaining approvals if any from the statutory authority
for the works. No charges will be reimbursed by CIAL on this account.

IMPORTANT: CIAL is an operational airport. Hence necessary precautions and measures should
be taken by the Contractor for the implementation of project without affecting airport operations.
Since the airport is fully functional, detailed plan, phasing, schedule and implementation of the work
should be prepared by the Contractor and submitted before commencing the work.
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47. ADDITIONAL CONDITIONS I.
i. PARTIES:
a. The parties to the contract are the Contractor and the Purchaser.
ii. AUTHORITY OF PERSON SIGNING THE CONTRACT ON BEHALF OF THE CONTRACTOR.

A person signing the Tender or any other document in respect of the contract on behalf of the
Contractor without disclosing his authority to do so shall be deemed to warrant that he has
authority to bind the contract. If it is discovered at any time that the person so signing has no
authority to do so, the Managing Director, Cochin International Airport Limited, may without
prejudice to any other right or remedy of the purchaser, cancel the contract and make or authorize
the making of a purchase of the equipment at the risk and cost of such person and hold such
person liable to the purchaser for all costs and damages arising from the cancellation of the
contract including any loss which the purchaser may sustain on account of such purchase.

iii. ADDRESS OF THE CONTRACTOR AND NOTICES AND COMMUNICATIONS ON BEHALF OF
THE PURCHASER.

For all purpose of the contract, including arbitration there under, the address of the Contractor
mentioned in the tender shall be the address to which all communications addressed to the
Contractor shall be sent, unless the Contractor has notified a change by a separate letter
containing no other communication and sent by registered post acknowledgement due to the
Managing Director, Cochin International Airport Limited. The Contractor shall be solely responsible
for the consequence of any omission to notify any change of address in the matter aforesaid.

II.  Any communication or notice on behalf of the purchaser, in relation to the Contractor may be
issued to the Contractor by purchaser and all such communications and notices may be served
on the Contractor at his notified address either by registered post or under certificate of posting
or by ordinary post or by hand delivery at the option of the purchaser.

1 .PERFORMANCE GUARANTEE:

A). CONTRACT PERFORMANCE GUARANTEE:

1.1. As contract security, the Contractor shall furnish a Bank Guarantee from a Nationalized Bank to
this purchase order in favour of purchaser. The guarantee amount shall be equal to 5% of the gross
value of the contract price excluding AMC value and it shall guarantee the faithful performance of the
contract in accordance with the terms and conditions specified in this order and specifications. The
guarantee shall be valid up to the commissioning of the project. The purchaser has the right to encash
this bank guarantee if the performance is not satisfactory. The format of the Performance Guarantee
is enclosed in this tender document.

B). contract

2. —BLANK-

3. —BLANK-

4. VARIATION IN PRICES:

Prices quoted are firm and no escalation due to any reason whatsoever will be acceptable.
5ContractorContractorContractor

6. —BLANK-
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7.  BLANK-
8. DEDUCTIONS FROM CONTRACT PRICE:

All costs, damages or expenses which the Purchaser may have paid, for which under the contract the
Contractor is liable, will be claimed by the Purchaser to the Contractor regularly as and when they fall
due. Such bills shall be supported by appropriate and certified vouchers or explanations, to enable the
contractor to properly identify such claims. Such claims shall be paid by the Contractor within fifteen
days of the receipt of the corresponding bills and if not paid by the contractor within the said period, the
Purchaser may then deduct the amount, from any moneys due or becoming due by him to the contractor
under the contract or may be recovered by actions of law or otherwise, if the contractor fails to satisfy
the Purchaser of such claims.

9. —BLANK-
10ContractorContractorContractorContractor

11. TERMINATION OF CONTRACT AT PURCHASER'S INITIATIVE:

11.1. The purchaser reserves the right to terminate the contract either in part or in full due to the reasons
other than specified herein. The purchaser shall in such an event give 15 days notice in writing to the
Contractor of his decision to do so.

11.2. The contractor upon receipt of such notice shall discontinue the work on the date and to the extent
specified in the notice, make all reasonable efforts to obtain cancellation of all orders and contracts to
the extent they are related to the work terminated and terms satisfactory to the purchaser, stop all further
activities related to the work terminated, and assist the purchaser in maintenance, erection, and
disposition of the works acquired under the contract by the purchaser.

11.3. In the event of such termination the Contractor shall be paid compensation equitable and
reasonable dictated by the circumstances prevalent at the time of termination.

12. -BLANK--
16. DEFECT AND JURISDICTION OF CONTRACT:

16.1. The contract shall be considered as having come into force from the date of issue of letter of award
of the contract by the purchaser.

16.2. The Law applicable to this contract shall be the law enforced in India. The courts of Ernakulam shall
have exclusive jurisdiction in all matters arising under this contract.

17. BLANK
19. DEFENCE OF SUITS:

If any action in court is brought against the contractor or an officer or agent of the contractor for the
failure or neglect on the part of the contractor to perform any acts, matters, covenants or things under
the Contract, or for damage or injury caused by the alleged omission or negligence on the part of the
contractor, his agent, Contractor, Workman, contract employees, the contractor shall in all such cases
indemnify and keep the purchaser, and the purchaser and/or his representative, harmless from all losses
damages expenses or decrees arising of such action.

20. TAXES. PERMITS & LICENSES:
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The contractor shall be liable to pay all non-Indian taxes, duties, levies, octroi, entry taxes etc lawfully
assessed against the purchaser or the Contractor in pursuance of the contract. In addition, the
contractor shall be responsible for payment of all Indian duties, levies and taxes lawfully assessed
against the contractor for his personal income and property. The purchaser shall have the right to deduct
such taxes, duties at source, if liable to do so under any Indian Law.

21.- BLANK -

22. TRANSPORTATION AND INSURANCE:
Transportation &related Insurance charges shall be the responsibility of the Contractor.

23.The conditions published in the Newspaper while inviting tender, specifications, undertaking from the
tenderer, information to the tenderer, Proforma for Bank Guarantee for Performance Contract and
Equipment Performance and General Terms and Conditions of purchase order shall form part of this
contract agreement.

25.Statutory requlation:

The Contractor comply with the provision of Indian Contract Labour (Regulation and Abolition) Act of
1970, Indian Contract Labours (Regulation and Abolition) Central Rules 1971 and Minimum wages &
Rules thereof and other related labour laws of Central and State Governments. You are also required
to observe all statutory and legal requirements of Central and State Governments and other agencies
applicable to the work as well as any local regulations applying to the site.

Contractor shall submit details of the employees deployed for this work at CIAL. Only after receiving the
proof of compliance of PF, ESI & Minimum wage Act, for all the staff posted under this contract CIAL
would be processing the payment for the works executed in the corresponding month. CIAL would have
the right to share these details with the statutory agents if required.
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9.

Annexure 14
Particular conditions of Contract

1.0 General

The bidder should note that this is a turnkey project and it is the responsibility of the bidder to Supply,
Installation, Testing, Training and Commissioning of CCTV Surveillance System and Successful Running
and Maintenance of the system and services required for the satisfactory performance of the installation
during the entire warranty & AMC period. All the items of hardware, software, packages etc required for
the safe and satisfactory operation of the installation should be supplied and installed by the bidder
whether such hardware,software, processes, tool etc have been mentioned in the tender or not. This
includes the necessary license purchases, software update and patches etc required. Therefore, it shall
be the responsibility of the bidder to ensure that all such requirements have been considered while
submitting the tender. If there are any items conspicuously missing, the same may be specifically
mentioned in the tender document and tender document. The contractor has to provide a

detailed breakup of the items mentioned in the LS category on item rate basis, on request by CIAL. No
extra claim during the project period regarding any other item will be entertained. The bidder has to
conduct a detailed site study before submitting the bid. This is a comprehensive project. If any items are
missing or not specifically mentioned, the contractor has to consider the same and include

the same. No modifications/ additional of line items, material after awarding the work will be permitted.
The facilities like laptops, PC, Dongles etc should be provided by the contractor to their personnel at
site. CIAL will not provide any equipments.

2.0 BLANK

3.0 Operation & Maintenance Team

The maintenance & support team during warranty and AMC period (maintenance contract period) should
consist of only experienced persons. The contractor shall provide sufficient manpower onsite for maintenance
as per the tender conditions.The following staff shall be deployed during the warranty and AMC period.

In-charge: There shall be minimum 1 In-charge at site during CIAL office hours. The In-charge shall
be Degree holder with at least 5 years’ experience in CCTV Systems. The In-charge shall attend
critical complaints at site anytime, irrespective of duty time. Standby arrangement shall be made
for the In-charge when he is on leave.

Network Engineer: The contractor shall post a Network Engineer (1 person) during CIAL office
hours. The Network Engineer shall be a Degree/ Diploma holder in IT Systems with required OEM
certification in the network equipment. In case certification is not taken at the time of appointment,
the certification shall be taken within a period of 6 months. The network engineer shall attend critical
complaints at site anytime irrespective of duty time. Standby arrangement shall be made for the
network Engineer when he is on leave. Other than mentioned above, the following staff shall be
posted at site on 365 x 24 x 7 shift basis.

Shift Technicians: Shift Technicians (2 person per shift) shall be available 365x 24 x 7 on 8 hour
per shift basis. The contractor shall post a minimum of 8 persons (excluding In-charge & Network
Engineer) at site to manage the 24- hour shift. The shift technicians shall be ITI/ Diploma/Degree
holder in Electronics/Electrical Systems.

What mentioned above is the minimum requirement. If required, contractor shall increase the manpower
accordingly to meet the service level mentioned in thistender. Sufficient staff to manage the 24-hour shift,
including shift reliever, shall be arranged by the contractor. The staff shall be provided with duty mobile
phones. The staff shall be posted after getting approval from CIAL. The full biodata of the staff shall be
shared with CIAL for getting approval. The contractor shall ensure that there will not be more than two
employee replacement per year for the staff posted at CIAL. During any replacement, minimum 2 months
onsite hand holding is required to be provided for the new staff to come and get accustomed with the work.
The replacement staff shall have same work experience of the relieving staff. The staff should mark their
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attendance in presence of the engineer in charge. The staff shall be contactable all 24 hrs for all 365 days
in the year. Necessary communication equipment like mobile phones and necessary transportation should
be provided by the supplier for his service person at site. Manpower shall be ensured at 99.9% availability.
Failure of the SLA will result in suitable penalties as per mentioned in the tender. The maintenance &
support staff shall be provided with necessary maintenance kit, spare parts & equipments, computer,
splicing kit, OTDR machine, OFC Power meter, tone tester, mustimeter, gloves etc for carrying out smooth
maintenance of the system.Any replacement staff shall be of same work experience of the relieving staff
and shall be provided with same salary of the replacement staff.

iv. Vehicle: The contractor shall arrange their own vehicle (four-wheeler) for movementof staff and
equipment for carrying out the maintenance activities at the airside and city side during the warranty
and AMC period. The vehicle shall be a new vehicle for carrying staff and material. Necessary
airside entry permits and airside driving permits for the vehicles and drivers shall be arranged by
the contractor. The vehicle shall comply with the airside vehicle permit guidelines of BCAS.

4.0 Scope of Work

The scope of work includes

o Conduct a detailed site study correlating with latest drawings available at CIAL

e Preparation of a project plan and submit for CIAL’s approval including timeline completion schedule
for each package, detailed scope of the work to be undertaken under different stages etc.

o Preparation of design document and submit for CIAL’s approval.

e Supply of the required components.
Installation, Integration with other systems, testing & commissioning of above components.

e User training to CIAL staff

e Co-ordination with CIAL and other agencies for smooth implementation and commissioning of this
awarded project as well as all projects related to New terminal

e Administration training

e Delivery of User Manuals.

o Coordination with other agencies at site, especially the interior contractors,for implementing the
project.

e Establish connectivity with existing infrastructure at CIAL.

e Operation & maintenance support for the warranty and AMC period.

5.0 Assumptions

The contractor is not supposed to make any assumptions in the project during its study, design, execution,
customization and maintenance of the system. Any clarification required should be made in writing. Cases
like ‘No response from CIAL’/ RCIL would not entitle the contractor in taking his own assumptions. In such
cases, the contractor could approach head of department of IT, project leader or Managing Director of
RCIL/CIAL for necessary action.

6.0 Training
The contractor has to prepare a detailed presentation regarding the solution implemented and conduct a
training session for the CIAL IT team. The training session shall be conducted in multiple sessions based on
availability of the staff on shift duty. The training shall cover the following:
e Final layout & architecture of the system,
Features and specifications of each and every equipment.
Configuration of different equipments.
How the system operates.
Trouble shooting methodologies.
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7.0 Blank

8.0 OTHER TERMS & CONDITIONS:
(i) That he shall pay a nominal license fee of Re.1 per year or part of a year for use and occupation, in respect
of each and every separate area or land allotted to him.
(if) That such use or occupation shall not confer any right of tenancy of the land to the Contractor.
(i That the Contractor shall be liable to vacate the land on demand by the Engineer-in-Charge.
(iv)That the Contractor shall have no right to any construction over this land without the written permission of
the Engineer-in-Charge. In case, he is allowed to construct any structure he shall have to demolish and clear
the same before handing over the completed work unless agreed to thecontrary.
The scope of the contract involves periodic maintenance/upkeep/cleaning of the equipment Service
Support during contract period

The response time and resolution time shall be categorized based on the following severity level:

Severity — High , Response time : 2 hours, Resolution time : 4 hrs Severity —
Medium , Response time : 4 hours , Resolution time : 12 hrs Severity — Low ,
Response time : 6 hours, Resolution time : 48 hours

The severity level shall be classified as follows:

Severity — High , the system is down fully or partially because of the failure of critical equipments and all
break down equipment maintenance which seriously affect the operation of the system including critical
data loss, operation down time,full or partial system shutdown.

Severity — Medium , only few of the devices are down. All equipment breakdowns which can seriously
affect the operation of the system if left unattended.

Severity — Low, only few of the devices are down. All equipment breakdowns which can seriously affect
the operation of the system if left unattended.

All the system shall have 99.5% monthly availability.

Suitable penalty as per the tender conditions will be charged for noncompliance with the SLA. This is
applicable for all 365 days in the year.

All the cost incurred during the operations and maintenance contract period like labour, materials,
transportation, lodging, freight, taxes etc. should be borne by the contractor..

Spares:
All spares, accessories and consumables (except batteries) required for the maintenance work shall be

supplied by the firm at no extra cost to RCIL/CIAL during the contract period. This includes periodic cleaning,
replacement of faulty components etc required for the proper functioning of the equipment. All necessary
spares should be kept in the custody of the contractor at his own responsibility at site for

easy availability. The store and spares should be available for checking by RCIL/CIAL Engineer in Charge.
The contractor has to share the escalation matrix to RCIL/ CIAL. Also daily issue log to be accessible to
RCIL/CIAL.

Tools and plants:
All necessary tools and plants required for the maintenance work should be provided by the firm at no extra
cost.

Change in installation:
The firm shall not make any change in the original installation or their specifications without prior approval of
Engineer in Charge or his authorised representative.

Security requlations:

The contractor's maintenance staff should abide by all security regulations at the Airport. Formalities for the
entry passes for the service personnel should be met by the contractor. All the laws of the land should be
abided by the contractor.

Safety Requirements:
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The firm has to take care of all the required safety procedures related to the work.

Loghbooks & Registers:

Necessary logbooks, Maintenance registers, Snag register etc. are to be properly maintained as per the
instruction of Engineers of CIAL. The contractor shall have a tool for recording the complaints and providing
the SLA compliance reports to CIAL on a monthly basis. The contractor has to share the escalation matrix to
CIAL. Also daily issue log to be accessible to CIAL.

Service report:
The monthly service report shall be submitted to the Engineer in charge.

Payment:

The operations & maintenance charges for each year will be paid in equal monthly installments payable
after successful and satisfactory completion of the maintenance contract for that month and submission of
required and relevant service reports.

The contractor has to provide the monthly PF, ESI compliance reports for all employees employed at site
for releasing the man power charges. If there is any shortcoming in the compliance report, suitable amount
including penalty will be deducted while releasing the payment to the contractor.

Security Deposit

The contractor has to submit 10% of the contract amount for each year of the contract as Security Deposit.
The same can be submitted as an equivalent, unconditional, irrevocable bank guarantee valid up to 90
days after the yearly contract period.

Penalty for noncompliance with SLA

If the contractor does not perform the duties as per this contract during the contract period, CIAL/RCIL
reserves the right to charge necessary penalty to the contractor.

The penalty for non-compliance will be applicable for the entire contract period. As per the tender condition,
all high severity complaints/failures/changes etc should be rectified within 4 hrs after receiving the complaint
call, all medium severity complaints should be rectified or not exceeding 12 hrs after receiving the
complaint call and all low severity complaints should be rectified not exceeding 24 hrs after receiving the
complaint call.

For complaints/changes that fails to meet the tender terms and conditions during the contract period,
CIAL/RCIL will be charging suitable penalty @ 0.1% of the Security Deposit per unresolved additional hour
of the failure, provided that the total amount of penalty to be paid during the warranty period under this
condition shall not exceed the Security Deposit. If the security deposit is in the form of bank guarantee,
CIAL/RCILreserves the right to encash the bank guarantee and return the balance amount, without any
interest amount, after deducting the penalty amount. The unresolved day will be calculated on the basis of
calendar date, including holidays, from the time of reporting of complaint rather than 24 hours from the time
of reporting of complaint.

The System shall have 99.9% monthly availability.

For services which are not meeting the % availability during the contract period, CIAL will be charging
suitable penalty @ 1% of Security Deposit for every 1% deviation from the acceptable % availability,
provided that the total amount of penalty to be paid under this condition shall not exceed the Security
Deposit (eg: if the % availability required is 99.9% and the actual availability is 95%, then CIAL/RCIL will
charge penalty of 4.9% of the Security Deposit)

The contractor will be solely responsible for any malicious activity carried out by its employees or personnel
engaged by them. CIAL/RCIL reserves the right to recover the damages due to the malicious activities from
the contractor in case of such an event.

91




10.0 Liability limitation

If a third party claims that the deliverable materials provided to CIAL/RCIL by the contractor infringe the
third party’s copy right or patent right, the contractor should defend CIAL against that claim at its
expense and pay all costs, damages, court charges etc that a court finally awards or that included in a
settlement.
Notwithstanding anything to contrary in the tender, contractor's aggregate liability for direct damages under
this contract shall not exceed the charges paid by CIAL/RCIL to contractor during the total contract period.
This limit shall not apply to damages for bodily injury (including death), and damage to real property and
tangible personal property for which contractor is legally liable. The Contractor shall in no event be liable for
indirect and consequential damages, loss of /damage to data and third party claims except as provided in
this contract. CIAL shall provide prompt notice of any third party claim and permit contractor to have sole
control of the defense of such third party claim
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