\ \

<cicel
RAILTEL

RAILTEL CORPORATION OF INDIALTD.

(A Govt. of India Enterprise)

Eastern Region Office

19th Floor, Aurora Waterfront, GN 34/1, Sector V,

Bidhannagar, Kolkata, West Bengal 700091

Corporate Office

Plate-A, 6th Floor, Office Tower-2,

NBCC Building, East Kidwai Nagar, New Delhi-110023

EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044
DTD 09-10-2024

Invitation for Expression of Interest
For

Selection of Suitable Backend Partner from RailTel Empanelled Business Associate / OEM / OEM
Authorised Partner / Distributor for “Implementation of Unified Comm. Infra. comprising LAN
Infra, IP exchange, VOIP based control comm. and IP-MPLS based network over Eastern Railway
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EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

EOI NOTICE

RailTel Corporation of India Ltd.

19th Floor, Aurora Waterfront, GN 34/1, SectorV,

Bidhannagar, Kolkata, West Bengal 700091

EXPRESSION OF INTEREST

EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09.10.2024

RailTel Corporation of India Ltd., (hereafter referred to as RailTel) invites EOls from Selection of Suitable Backend

Partner from RailTel Empanelled Business Associate / OEM / OEM Authorised Partner / Distributor for

“Implementation of Unified Comm. Infra. comprising LAN Infra, IP exchange, VOIP based control comm.

and IP-MPLS based network over Eastern Railway ".

The details are as under:

1 | Date of EOI Floating

09.10.2024

2 | Last date for submission of Bids

against EOI

30.10.2024 at 11:00 Hours

3 | Opening of Bids received against EOI

30.10.2024 at 11:30 Hours

4 | Number of copies to be submitted

Single Stage (Single Packet System)

5 | Estimated Value

Rs. 58,30,62,470.61/- (Rupees Fifty Eight Crore Thirty
Lakh Sixty Two Thousand Four Hundred Seventy and
Paise Sixty One only)

6 | EOl document costinclusive tax(non-

refundable)

Rs. 11,800/- (Eleven Thousand Eight Hundred only)

7 | EOIEMD

Rs. 58,31,000/- (Fifty Eight Lakhs Thirty One Thousand
Only) to be submitted along with EOIl. (To be submitted via
online bank transfer).

With bank SFMS report Detail for online SFMS confirmation
using the platform is as below:
BG advising message — IFN 760COV/ IFN 767COV via SFMS
e Tomandatorily send the Cover message at the time of
BG issuance.
e |FSC Code of ICICI Bank to be used (ICIC0000007).
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e Mention the unique reference (RAILTEL6103) in field
7037.Mention the unique reference (RAILTEL6103) in
field 7037.

Note: RailTel reserves the right to change the above dates at its discretion.

The EMD should be in the favour of RailTel Corporation of India Limited payable at KOLKATA through online bank
transfer. Partner needs to share the online payment transfer details like UTR No. date and Bank along with the

proposal. Hard Copy of EMD(BG) to submitted to RailTel before due date.

Eligible BA(s)/OEM/OEM authorized partner/distributor are required to direct all communications related to

this Invitation for Eol document, through the following Nominated Point of Contact persons:

Prospective partners are required to direct all communications related to this Invitation for Eol document,through

the following Help Desk:

Level:1 Contact:
Sh. Vineet Kumar Pandey (Senior Manager/Project/ER)
Email: vineetpandey@railtelindia.com;

Contact: +91- 8584844196

Level:2 Contact:
Sh. Upendra Kumar Singh (Asst GM/Project-1/ER)
Email: upendrakumarsingh@railtelindia.com;

Contact: +91-9007044144
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EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

IMPORTANT POINTS

RailTel Empanelled Business Associate(s)/OEM/OEM authorised partner/distributor are required to submit
soft copy of response through Online on RailTel’s eNivida portal at https://railtel.enivida.com duly signed by
Authorized Signatories with Company seal and stamp.

The EOl response is invited from BA(s)/OEM/OEM authorised partner/distributor.

BA(s)/OEM/OEM authorised partner/distributor can participate as a sole bidder or as a consortium
(maximum three members are allowed in the consortium). In case of consortium, lead bidder of the
consortium must be RailTel's Empanelled partner and will be responsible for all the conditions mentioned
in the end customer TENDER

If, the interested partner is OEM/Distributor of OEM/Direct Partner of OEM, it should submit the
supporting document for the same.

Allthe document must be submitted with proper indexing and page numbering.

Deleted.

Transfer and Sub-letting. The Business Associate/Consortium has no right to give, bargain,sell, assign or
sublet or otherwise dispose of the Contract or any part thereof, as well as to give or to let a third party take
benefit or advantage of the present.

Partner/Consortium has to submit MAF/OEM Documentation along with other documents against the
referred tender.

Partner/Consortium has to comply with all scope of work and term and conditions including special term
and condition, SLA and OEM technical, Proveness Criteria & Financial documentation including MAF,
Technical certificates/others as per end-to-end requirement mentioned in the end customer’s Tender & its
corrigendum (if any) as mentioned below:

Tender Ref. No. e-TENDER No. SGW. 272/156/T1/59
Date of floating 17-09-2023
Floated on portal https://www.ireps.gov.in/

Deleted

Installation, commissioning and integration should be done by OEM or their authorized agencies only. If
authorized agencies are involved, RailTel should be informed in writing before finalization.

Partner/Consortium has to ensure OEM support (of its product including customization part) till the expiry
of contract period.

Page 4 of 63

My

3 hY

RAILTEL




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

My

3 hY

13. Partner/Consortium has to ensure validity of all licenses from implementation stage to the expiry of  RAILTEL

contract period.

14. Anything not mentioned in the EOI, Customer tender and its corrigendum (if any) may be referred &

considered.
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1. PROJECT BACKGROUND AND OBJECTIVE OF EOI

RailTel has received work order against Eastern Railway e-TENDER No. SGW. 272/156/T1/59 dtd. 19-10-2023
on the GeM-IREPS Portal (https://www.ireps.gov.in) for “lmplementation of Unified Comm. Infra. comprising
LAN Infra, IP exchange, VOLIP based control comm. and IP-MPLS based network over Eastern Railway”.
RailTel invites EOls from RailTel’s Empaneled Partners for the selection of suitable partner for “lmplementation
of Unified Comm. Infra. comprising LAN Infra, IP exchange, VOIP based control comm. and IP-MPLS based
network over Eastern Railway”. The Empaneled partner is expected to have excellent execution capability and
good understanding of customer local environment.

2. SCOPE OF WORK

The detailed scope of work of the part covered will be as mentioned in the pertinent end Customer organization
Tender for “Implementation of Unified Comm. Infra. comprising LAN Infra, IP exchange, VOIP based control
comm. and IP-MPLS based network over Eastern Railway” floated through e-TENDER No. SGW.
272/156/T1/59 dtd. 19-10-2023 on the GeM-IREPS Portal (https://www.ireps.gov.in) with all latest
amendment/Corrigendum/ clarifications.

In case of any discrepancy or ambiguity in any clause / specification pertaining to scope of work area, the tender
released by end customer organization shall supersede and will be considered sacrosanct. (All associated
clarifications, response to queries, revisions, addendum and corrigendum, associated prime service agreement
(PSA)/MSA/SLA also included.)

3. RESPONSE TO EOI GUIDELINES

3.1 Language of Proposals:

The proposal and all correspondence and documents shall be written in English in soft copythrough an
email.

3.2 RailTel’s Right to Accept/Reject responses

RailTel reserves the right to accept or reject any response and annul the bidding process oreven reject all
responses at any time prior to selecting the partner, without thereby incurringany liability to the affected
partner or Business Associate or without any obligation to informthe affected partner or partners about
the grounds for RailTel’s action.

3.3 EOI response Document
The partner is expected to examine all instructions, forms, terms and conditions and technical
specifications in the bidding documents. Submission of bids, not substantially responsive tothe bidding
document in every aspect will be at the partner’s risk and may result in rejectionof its bid without any

further reference to the partner.

All pages of the documents shall be signed by the partner including the closing page in tokenof his having
studies the EOl document and should be submitted along with the bid.
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3.4 Period of Validity of bids and Bid Currency

Bids shall remain valid for a period of 60 days from the date of opening of EOI.

3.5 Bidding Process

The bidding process as defined in para 3.10 & 4.

3.6 Bid Earnest Money (EMD)

3.6.1

3.6.2

3.6.3

3.6.4

3.6.5

3.6.6

The Partner shall furnish a sum as given in EOI Notice via online transfer from any scheduled
bank in India in favour of “RailTel Corporation of India Limited” along with the offer or directly
through e-Nivida portal. This will be called as EOI EMD.

Offers not accompanied with valid EOI Earnest Money Deposit shall be summarily rejected.
Deleted

Return of EMD for unsuccessful Business Associates: EOl EMD of the unsuccessful Business
Associate shall be returned without interest after completion of EOIl process

Return of EMD for successful Business Associate: EOI-EMD & Earnest Money Deposit of the
successful partner will be discharged / returned on receipt of Security Deposit Performance
Bank Guarantee as applicable (clause no. 3.7) from Business Associate.

Forfeiture of EOlI EMD and or Penal action as per EMD Declaration:

1. The EOI EMD may be forfeited and or penal action shall be initiated if a Business
Associate withdraws his offer or modifies the terms and conditions of the offer during
validity period.

2. In case of non-submission of SD/PBG (as per clause no. 3.7) lead to forfeiture of EOI
EMD and or suitable action as prescribed in the EMD Declaration shall be initiated as
applicable.

3.7 Security Deposit / Performance Bank Guarantee (PBG)

3.7.1

SECURITY DEPOSIT: The successful tenderer shall submit 5% of total value of the Service
including GST detailed in the Purchase Order/ Letter of Acceptance towards Security Depositin
the form of online transfer or irrevocable Bank Guarantee from any scheduled commercial bank
( either private or PSU) but not from any cooperative bank or NBFC, within 30 days of issue of
the Purchase Order/Letter of Acceptance or may be recovered at the rate of 10% of the bill
amount till the full Security Deposit is recovered. Provided also that in case of defaulting
Contractor, the RailTel may retain any amount due for payment to the Contractor on the pending
"on account bills" so that the amounts so retained (including amount guaranteed through
Performance Guarantee) may not exceed 10% of the total value of the contract. The Irrevocable
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Bank Guarantee submitted towards Security deposit shall be initially valid up to the stipulated Qb

date of Maintenance period plus 60 days and shall be extended from time to time, depending RAEEETEE‘L
upon extension of contract granted.

3.7.2 Performance Bank Guarantee : The successful tenderer shall submit 5% of total value of the
Service including GST detailed in the Purchase Order/ Letter of Acceptance towards
Performance Guarantee in the form of online transfer or irrevocable Bank Guarantee from any
scheduled commercial bank ( either private or PSU) but not from any cooperative bank or NBFC,
within 30 days of issue of the Purchase Order/Letter of Acceptance, failing which a penalinterest
of 15% per annum shall be charged for the delay period i.e. beyond 30 (thirty) days from the date
of issue of PO/LOA, till the date PBG is received.

1. The PBG shall be initially valid up to stipulated completion of all contractual obligations
including warranty obligations (if applicable) plus 90 days along with a claim period of 12
months (time period between expiry date and claim date) on top of guarantee period (if
applicable) under the contract.

Note:

A separate advice of the BG will invariably be sent by the BG issuing bank to the RailTel’s Bank
through SFMS and only after this the BG will become acceptable to RailTel. It is therefore in own
interest of bidder to obtain RailTel’s bank IFSC code, its branch and address and advise these
particulars to the BG issuing bank and request them to send advice of BG through SFMS to the
RailTel’s Bank.

Detail for online SFMS confirmation using the platform is as below:
BG advising message — IFN 760CQOV/ IFN 767COV via SFMS

To mandatorily send the Cover message at the time of BG issuance.
IFSC Code of ICICI Bank to be used (ICIC0000007).

Mention the unique reference (RAILTEL6103) in field 7037

2. Any performance security up to a value of Rs. 5 Lakhs is to be submitted through online
transfer only.

3. No Interest on Earnest Money and Performance Security: No interest shall be paid on the
amount of earnest money and Performance Security held by RailTel, at any stage.

4. The Performance Bank Guarantee shall be submitted by the successful bidder after the
Letter of Acceptance (LOA)/Purchase Order has been issued, but before signing of the
contract agreement. In case, the time for completion of work gets extended, the contractor
shall get the validity of PBG. extended to cover such time for completion of work plus 90 days
with a claim period of 12 months (time period between expiry date and claim date) on top of
guarantee period.

5. The value of PBG to be submitted by the contractor will not change for variation up to 25%
(either increase or decrease). In case during the course of execution, value of the contract
increases by more than + 25% of the original contract value, an additional Performance Bank
Guarantee amounting to 10% (ten percent) for the excess value over the original contract
value shall be deposited by the contractor.

6. The Performance Bank Guarantee (PBG) shall be released on completion of Contract
including warranty period obligations under the contract, duly adjusting any dues recoverable
from the successful tenderer.
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7. Wherever the contracts are rescinded, the Performance Bank Guarantee shall be en-cashed Qb

3 hY

and the balance work should be got done separately. RAILTEL

3.8 Last date & time for Submission of EOl response

EOI response must be submitted to RailTel at eNivida Portal of RailTel not later than the specified date
and time mentioned in the preamble.

3.9 Madification and/or Withdrawal of EOIl response

e EOI response once submitted will be treated as final and no modification will be permitted except
with the consent of the RailTel.

e No Partner shall be allowed to withdraw the response after the last date and time for submission.

e The successful Partner will not be allowed to withdraw or back out from the response commitments.
In case of withdrawal or back out by the successful business associate, the Earnest Money Deposit
shall be forfeited and all interests/claims of such Business Associate shall be deemed as
foreclosed.

3.10 Deleted

3.11 Clarification of EOl Response
To assist in the examination, evaluation and comparison of bids the purchaser may, at its discretion,
ask the Business Associate for clarification. The response should be in writing and no change in the price

or substance of the EOI response shall be sought, offered or permitted.

3.12 Period of Association/Validity of Agreement

RailTel will enter into a agreement with selected partner with detailed Terms and conditions.
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4.1 The BA(s)/OEM/OEM authorised partner/distributor are first evaluated on the basis of the Eligibility
Criteria as per clause 13.

4.2 The BA(s)/OEM/OEM authorised partner/distributor who fulfills the Eligibility criteria of Bidding shall
be further evaluated on the basis of Technical Evaluation and Financial evaluation.

4.3 Forthe opened bid as per outcome of the Eligibility criteria above, the partner will be selected on the
lowest quote (L-1) basis for complete ‘Scope of Work’ as mentioned in the EOl document and
documents of technical specifications of Customer, subject to the respective overall bid is in
compliance to the requirements of this EOI. The so selected partner will be termed as ‘Commercially
Suitable Partner (hereafter referred to as ‘CSP’)’. It is re-mentioned, that the final selection of CSP will
be on the L-1 basis only. Further, RailTel reserves the right to have negotiation with the CSP at any stage
before issuing Work Order.

4.4 Deleted

4.5 RailTel reserves the right to accept or reject the response against this EOI, without assigning any
reasons. The decision of RailTel is final and binding on the participants. The RailTel evaluation
committee will determine whether the proposal/ information is complete in all respects and the
decision of the evaluation committee shall be final.

4.6 All General requirement mentioned in the Technical Specifications are required to be complied. The
solution proposed should be robust and scalable.

PAYMENT TERMS

5.1 Paymentwill be released after receiving the invoice for the work / services and after receipt of payment
from end customer for the same work / services. Partner shall refer payment terms of End Customer
tender. Any deduction /Penalties levied on RailTel invoices will be deducted in totality (full amount,
which ever levied by Customer) from CSP’s invoices.

5.2 Documents list required at the time of payment/invoice submission by selected partner shall be:

i. PO copy issued to selected partner.
ii. Submission/Declaration of applicable BG amount against PO issued to selected
partner/vendor.

iii. Signed Agreement Copy

iv. Original Invoice for the period/item claimed.

v. TDS declaration.

vi. Receipted Challan/ Consignment Note of all the consignments.
vii. Manufacturer’s Test/ Inspection Certificate from end customer.
viii. Manufacturer's Warranty /Guarantee Certificate.

ix. Partners Certificate of Dispatch

X. E-way bill

xi. Insurance of the materials in favour of RailTel

Page 10 of 63




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

xii. PAN, GST Registration Certificates
xiii. Any other document mentioned in customers tender.

** Any deduction/LD/Penalties levied by Customer on invoices of RailTel will be deducted from CSP’s
invoices or PBG.

5.3

5.4

5.5

5.6

5.7

Payment will only be released once GSTR-1 and GST-3B is filed by the partner for claimed invoice.
The last bills shall be settled after end of the contract period after adjusting all outstanding dues.
No interest is payable on any amount whatsoever to the successful Partner.

Bill Passing Authority: PED/ER or RailTel’s authorized representative

Bill Paying Authority: Finance Head/ER

6. SERVICE LEVEL AGREEMENT (SLA)

6.1

6.2

The selected partner will be required to adhere to the SLA matrix as defined in the end Customer
organization tender for his scope of work and the SLA breach penalty will be applicable on the selected
partner, as specified in the end Customer organization tender. The SLA scoring and penalty deduction
mechanism for in-scope of work area shall be followed as specified in the tender. All associated
clarifications, responses to queries, revisions, addendum and corrigendum, associated Prime Services
Agreement (PSA)/ MSA/ SLA also included. Any deduction by Customer from RailTel payments on
account of SLA breach which is attributable to Partner will be passed on to the Partner proportionately
in terms of value based on its scope of work.

Penalty (full amount, which ever levied by Customer will be deducted at the time of payment.

7. Performance Bank Guarantee (PBG)

7.1

7.2

The CSP shall at its own expense, deposit with department, within fifteen (15) days of the notification
of award (done through issuance of the Advance LOA/ Purchase Order / Work Order etc.) and
communicated through email, an unconditional and irrevocable Performance Bank Guarantee (PBG)
from a Scheduled commercial bank (either Private or PSU but not from Cooperative Bank or NBFC) as
per the format enclosed in this EOIl, payable on demand, for the due performance and fulfilment of the
contract by the CSP. Claim period should be 12 month beyond expiry date of PBG)

PBG should have been prepared as per customer tender (full amount, which ever asked by end
customer). The PBG may be discharged / returned by RailTel upon being satisfied that there has been
due performance of the obligations of the CSP under the contract. However, no interest claim shall be
payable on the PBG. In the event, CSP being unable to service the contract for whatsoever reason,
RailTel would invoke the PBG at it’s discretion. Notwithstanding and without prejudice to any rights
whatsoever of RailTel under the contract in the matter, the proceeds of the PBG shall be payable to
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RailTel as compensation for any loss resulting from the CSP’s failure to complete its obligations under Qb

the contract. RailTel shall notify the CSP in writing of the exercise of its right to receive such RAEEETEE‘L
compensation, indicating the contractual obligation(s) for which the CSP is in default.

7.3 RailTel shall also be entitled to make recoveries from the CSP’s bills, PBG or from any other amount
due to him, any payment made to him due to inadvertence, error, collusion, misconstruction or
misstatement.

7.4 If the service period gets extended by virtue of extension or any other reason by end customer, PBG
should also be extended accordingly.

7.5 During the contract period, RailTel may issue Purchase Order(s) for the additional goods/ services
ordered by customer (in case) to RailTel against the same PO.

7.6 Incase the customer has sought PBG of the contract in the terms of Indemnity Bond from RailTel, the
selected partner has to provide the equivalent value PBG from scheduled Bank to RailTel. No Indemnity
Bond from Selected Partner will be accepted in lieu of PBG from Scheduled Bank.

7.7 In case customer has sought any other types of PBG in this contract at present or in future or else
Integrity Pact PBG (presently or in future), same remain applicable on selected Partner. The said PBG
will be issued by Selected Partner from Scheduled Bank favouring RailTel Corporation of India Limited.
No Indemnity Bond in lieu of such PBG will be accepted by RailTel.

7.8 If, customer ask for submission for value more than 5%, same also needs to be submitted by the
selected BA.

Insurance

The CSP shall take out and keep in force a policy or policies of insurance from the date, the delivery of
material starts (including the transit portion) against all liabilities of the CSP or RailTel as percustomer tender
specified terms. The CSP shall take out and keep in force a Policy or policies of Insurance for all materials
covered in schedule of requirement irrespective of whether used up in the portion of work already done or
kept for the use in the balance portion of the work. The risk of goods shall remain with CSP till the completion
of contract. Claimant of insurance shall be in the name of RailTel Corporation of India Ltd and shall be kept
valid till completion of contract.

8.1. INSURANCE OF MATERIALS: The Contractor shall take out and keep in force a Policy or policies of
Insurance for all machine & materials including RailTel supply materials/equipment.

(i) The Contractor should, however, insure the stores brought to HQ, site, against risks in consequence of
war and invasion, as required under the Emergency Risk (Goods) Insurance Act on force from time to time.

(i) It may be noted that the beneficiary of the insurance policy should be RailTel or the policies should be

pledged in favour of RailTel/Railway. The contractor shall keep the policy/policies current till the completion
of the contract.
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(iii) For the purpose of enabling the contractor to take the insurance cover in connection with this contract, Q !
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the Executive Director or its representatives will advise the approximate price of all the RailTel supply RAEE|IETEHL
materials to the Contractor.

9. Liquidated Damages:

RailTel will levy the liquidated damages imposed by customer to partner on value terms at the time of
releasing of payment.

Note: Full amount of LD will be charged, which ever levied by customer on RailTel.

10. Delivery & Inspection

10.1 Delivery, Installation and Commissioning Period: As per customer’s tender Terms.
10.2 Allthe material should be made available for Inspection by RailTel nominated person/agency.
10.3 Partner will be custodian of all the material till installation and commissioning of system.

10.4 Charges for any 3rd party inspection should be under scope of Partner.
11. TESTING & SYSTEM ACCEPTANCE

Testing, System Acceptance, PAT, FAT: As per customer’s tender Terms.

12. PARTNER’S PROFILE

The partner shall provide the information in the below table:

SN ITEM Details
1. Full name of Partner's firm

2. | Full address, telephone numbers, fax numbers, and email address
of the primary office of the organization / main / head / corporate
office

3. | Name, designation and full address of the Chief Executive Officer of
the partner's organization as a whole, including contact numbers
and email Address

4. | Full address, telephone and fax numbers, and email addresses of
the office of the organization dealing with this EOI
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5. | Name, designation and full address of the person dealing with the
EOI to whom all reference shall be made regarding the EOI enquiry.
His/her telephone, mobile, Fax and email address

6. | Bank Details (Bank Branch Name, IFSC Code, Account number)

7. | GST Registration number

Whether owned by SC/ST

Whether owned by Women entrepreneur

10 | Whether MSME (attach Udhyam Aadhaar certificate and Number)

13. ELIGIBILITY CRITERIA FOR BUSINESS PARTNER OF RAILTEL
SN | Description Requirement ‘ Compliance
A General, Technical, Financial & OEM Eligibility
1 General e Partner/Lead Consortium Partner should | 1. Certificate of Incorporation
be a limited company (Public/Private) 2. PAN, GSTIN Certificate
registered in India under the Companies
Act, 1956/2013 for the last 3 years as on
bid submission date.
2 Financial 1. Bidder/Consortium members should have | Documentary Evidence
average annual turnover of 30% of Bid | Required
value as on 31/03/2023 or as on 1 Financial  Canabilit &
. . Fi i ili
31/03/2024 in last 3 years. Viabiliy Cert fFi)cate y o
Chartered Accountant.
2. Sole partner/ consortium should also Certificate should contain

have a positive net worth & be profitable
in the last 3 financial years.

UDIN no. issued by ICAI.
Certificate from Chartered

Accountant.

Certificate

should contain UDIN no.

issued by ICAI.
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SN

Description

Requirement

Compliance

Technical

The Partner must have completed similar
nature of work during last 7 (Seven) years
ending Bid submission date as per following
capacity-
1. One Similar work, each costing
not less than the amount equal to
35% of the Bid Submitted Value.
OR
2. Two Similar works, each costing
not less than the amount equal to
20% of the Bid Submitted Value.
OR
3. Three Similar works, each costing
not less than the amount equal to
15% of the Bid Submitted Value.

Similar Work means: Any work involving
Supply, Installation, Configuration &
Commissioning of IP  MPLS Network
Equipments along with open NMS distributed
probe server and central server or supply,
installation, commissioning and maintenance
of optical fiber network for any Central / State
Government Organization / Public Sector Unit
(PSU)/Large Enterprise in India., through one
order in last 7 years.

Documentary Evidence
Required:

The bidder shall also furnish
Supply/ Work Commissioning/
work completion certificate
issued by customer/s for the
Purchase Orders/ Work Orders.

Annexures

Annexure 1

Covering Letter: Self-certification dulysigned
by authorized signatory on company letter
head.

Annexure 2

The Partner should agree to abide by all the
technical, commercial & financial conditions
of the end customer tender for which EOl is
submitted.

Self-certification duly signed by authorized
signatory on company letter head.

ii)

Annexure 3

An undertaking signed by the Authorized
Signatory of the Partner to be provided on
letter head. The Partner/any of the OEM
should not have been blacklisted/debarred by
any Governmental/ Non-Governmental
Organization in India as on bid submission
date.
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SN | Description Requirement Compliance
Format for Affidavit to be uploaded by
iv) | Annexure-4 Partner/Consortium with the EOl Response
documents.
Non-disclosure agreement by
V) Annexure-5 Partner/Consortium with RailTel.
vi) | Annexure-6 EMD (as PBG) Format
vii) | Annexure-7 MAF Format
viii) | Annexure-8 Technical Proposal Document
. Consortium Agreement /Memorandum of
ix) | Annexure-9
Agreement
X) Annexure-10 Undertaking of Service Level Compliance
Xi) Annexure-11 Statement of No Deviation Declaration
xii) | Annexure-12 Commercial Proposal Document
Undertaking on Exit Management and
xiii) | Annexure-13 .
Transition
xiv) | Annexure-14 Deleted
xv) | Annexure-15 Integrity Pact Program & Proforma
D Other Documents
Power of Attorney and Board Resolution in
i) Power of Attorney | favour of one of its employees who will sign
the Bid Documents.
Empanelment letter issued by RailTel and BG
B BA empanelment . .
ii) letter & BG copy/Payment Receipt against BA
empanelment
Technical Proposal with overview of the
project:
Additional e Partner’s Understanding of the Project &
Documents to be Scope of Work
1 Submitted «  Solution Architecture & Design (IT)
e Approach & Methodology
e Project Plan & Project Team’s Experience
Operation and Maintenance Plan
. . PROFORMA FOR “SIGNING THE INTEGRITY
iv) Integrity Pact X K
PACT” (If bid value is above 15 Crore)
14. EXIT MANAGEMENT

14.1. Failure and Termination: - If the Contractor fails to deliver the supply and services or any
instalment thereof within the period fixed for such delivery in the contract or as extended or at any
time repudiates the contract before the expiry of such period the Purchaser may without prejudice to
his other rights:

(a) Recover from the Contractor as agreed liquidated damages and not by way of penalty a sum
equivalent to Half per cent of the price of any stores (including elements of taxes, duties, freight, etc.)
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which the Contractor has failed to deliver within the period fixed for delivery in the contract or as Qb
extended for each week or part of a week during which the delivery of such stores may be in arrears Rm
where delivery thereof is accepted after expiry of the aforesaid period The upper limit for recovery of
liquidated damages will be 10% (Ten Percent) of Total contract value provided in the contract or

(b) Cancel the contract or a portion thereof and forfeit the security deposit and encash performance
bank guarantee.

(c) Cancel the contract or a portion thereof and if so desired purchase or authorize the purchase of
the stores not so delivered or others of a similar description (where stores exactly complying with
particulars are not, in the opinion of the Purchaser, which shall be final, readily procurable) at the risk
and cost of the contractor.

It shall, however, be in the discretion of the Purchaser to collect or not the security deposit from the
firm/firms on whom the contract is placed at the risk and expense of the defaulted firm.

Where action is taken under sub-clause (b) above, the contractor shall be liable for any loss which
the purchaser may sustain on the account provided the purchase, or if there is an agreement to
purchase, such agreement is made, in case of failure to deliver the stores within the period fixed for
such delivery in the contract or extended within Nine months from the date of such failure and in case
of repudiation of the contract before the expiry of the aforesaid period of delivery, within Nine months
from the date of cancellation of the contract. The contractor shall not be entitled to any gain on such
purchase and the manner and method of such purchase shall be in the entire discretion of the
purchaser. It shall not be necessary for the purchaser to serve a notice of such purchase to the
contractor.

14.2. Termination for Default: The purchaser may, without prejudice to any other remedy for
breach of contract, by written notice of default, sent to the Tenderer, terminate this contract in whole
or in part.

(a) If the tenderer fails to deliver any or all of the goods within the time period(s) specified in the
contract.

(b) If the tenderer fails to perform any other obligation(s) under the contract; and

(c) If the tenderer, in either of the above circumstance(s) does not remedy his failure within a period
of 30 days (or such longer period as the Purchaser may authorize in writing) after receipt of the default
notice from the Purchaser.

(d) In case of any of the above circumstances the RailTel shall pay the supplier for all products and
services delivered till point of termination as per terms and conditions of the contract.

However, any recovery and losses occurred to RailTel will be recovered from Contractor up to the
value of contract.

(e) If 10% or more equipment found to be failed frequently again and again, the bidder may be barred
for participating in the tender for a period of two years besides the above penalties to be imposed.
RailTel keeps the right to terminate the contract in case of poor performance of quality and reliability
of product supplied.

15. INDEMNITY BY CONTRACTOR:

Indemnity bond of proportionate amount to be submitted by contractor as per customer tender condition.
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16. Materials supplied by RailTel will be supplied at customer designated store. Transportation of  RAILTEL
these material to site for installation shall be the responsibility of contractor.

17. VARIATION IN QUANTITY

RailTel reserves the right to reduce or increase the quantity of any item as mentioned in the BoM/BoQ
back-to-back as per requirement of End Customer.

18. WARRANTY

Bidder shall provide comprehensive warranty in accordance to the terms and condition of end
customer tender.
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Annexure 1: Format for COVERING LETTER Qb

3 hY

RAILTEL

COVERING LETTER (To be on company letter head)

To,

The Principle Executive Director

RailTel Corporation of India Ltd. 19th Floor, Aurora
Waterfront, opposite NALBAN, Sector V, Bidhannagar,
Kolkata, West Bengal 700091

Dear Sir,

SUB: Participation in the Eol process

Having examined the Invitation for Eol document bearing the reference number released by
your esteemed organization, we, undersigned, hereby acknowledge the receipt of the same and offer to
participate in conformity with the said Invitationfor Eol document.

If our application is accepted, we undertake to abide by all the terms and conditions mentioned inthe said
Invitation for Eol document.

We hereby declare that all the information and supporting documents furnished as a part of our response to the
said Invitation for Eol document, are true to the best of our knowledge. We understand that in case any
discrepancy is found in the information submitted by us, our Eol is liable to be rejected.

We hereby Submit EMD amount of Rs. issued vide from Bank

Authorized Signatory
Name
Designation
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Annexure 2: Format for Self-Certificate & Undertaking

Self-Certificate (To be on company letter head)

Eol Reference No: Date:

To,

The Principle Executive Director

RailTel Corporation of India Ltd. 19th Floor, Aurora
Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Dear Sir,

Sub: Self Certificate for Tender, Technical & other compliances

1) Having examined the Technical specifications mentioned in this EOl & end customer tender, we

hereby confirm that we meet all specification.

2) We agree to abide by all the technical, commercial & financial conditions of the end
customer tender for which EOI is submitted (except pricing, termination & risk purchase rights of
the RailTel). We understand and agree that RailTel shall release the payment to selected sole
partner after the receipt of corresponding payment from end customer by RailTel. Further we
understand that in case we fail to execute assigned portionof work, then the same shall be

executed by RailTel through third party or departmentally at the riskand cost of selected partner.

3) We agree to abide by all the technical, commercial & financial conditions of the end customer’s

tender for the agreed scope of work for which this EOl is submitted.

4) We hereby agree to comply with all OEM technical & Financial documentation including MAF,
Technical certificates/others as per end-to-end requirement mentioned in the end customer’s
tender. We are hereby enclosing the arrangement of OEMs against each of the BOQ item quoted
as mentioned end customer’s tender. We also undertake to submit MAF and other documents
required inthe end Customer organization tender in favour of RailTel against the proposed

products.

5) We hereby certify that any services, equipment and materials to be supplied are produced in
eligiblesource country complying with OM/F. No. 6/18/2019 dated 23rd July 2020 issued by DoE,
MoF.

6) We hereby undertake to work with RailTel as per end customer’s tender terms and conditions. We
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confirm to submit all the supporting documents constituting/ in compliance with the Criteria as Q !

3 hY

required in the end customer’s tender terms and conditions like technical certificates, OEM RAILTEL

compliancedocuments.

7) We understand and agree that RailTel is intending to select CSP who is willing to accept all terms
&conditions of end customer organization’s tender for the agreed scope of work. RailTel will

strategies to retain scope of work where RailTel has competence.

8) We hereby agree to submit that in case of being selected by RailTel as sole partner/ consortium
for the proposed project(for which EQI is submitted), we will submit all the forms, appendix,
relevant documents etc. to RailTel that is required and desired by end Customer well before the

bid submission date by end customer and as and when required.

9) We hereby undertake to sign Agreement and Non-Disclosure Agreement with RailTel on a non-

judicial stamp paper of Rs. 100/- in the prescribed Format.

10) Deleted

Authorized
SignatoryName &

Designation
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Annexure 3: Undertaking for not Being Blacklisted/Debarred Qb

3 hY

RAILTEL

<On Company Letter Head>

To,

The Principle Executive Director

RailTel Corporation of India Ltd. 19th Floor, Aurora
Waterfront, opposite NALBAN, Sector V,
Bidhannagar, Kolkata, West Bengal 700091

Subject: Undertaking for not Being Blacklisted/Debarred

We, Company Name , having its registered office at Address  hereby declares
that that the Company has not been blacklisted/debarred by any Governmental/ Non-Governmental
organization in India for past 3 Years as on bid submission date.

Date and Place

Authorized Signatory’s Signature:

Authorized Signatory’s Name and Designation:

Partner’s Company Seal:
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Annexure 4: Format of Affidavit

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY SOLE PARTNER/ ALL CONSORTIUM PARTNERS ALONGWITH
THE EOI DOCUMENTS

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 100/-. The
paper has to be in the name of the partner) **

L e (Name and designation)** appointed as the attorney/authorized signatory of the partner
(including its constituents),

M/s (hereinafter called the partner) for the purpose of the EOI
documents for the work  of as per the EQI No.

of (RailTel Corporation of India Ltd.), do hereby solemnly affirm and state on the behalf of the BA
including its constituents as under:

1. I/we the partner (s), am/are signing this document after carefully reading the contents.

2. I/we the partner (s) also accept all the conditions of the EOl and have signed all the pages in confirmation
thereof.

3. I/we hereby declare that I/we have downloaded the EOI documents from RailTel website

www.railtel.enivida.com. |/we have verified the content of the document from the website and there is no
addition, no deletion or no alternation to be content of the EOl document. In case of any discrepancy noticed
atany stage i.e. evaluation of EOI, execution of work or final payment of the contract, the master copy available
with the RailTel Administration shall be final and binding upon me/us.

4, I/we declare and certify that |/we have not made any misleading or false representation in the forms,
statements and attachments in proof of the qualification requirements.

5. I/we also understand that my/our offer will be evaluated based on the documents/credentials
submitted along with the offer and same shall be binding upon me/us.

6. I/we declare that the information and documents submitted along with the EOI by me/us are correct
and I/we are fully responsible for the correctness of the information and documents, submitted by us.

7. I/we undersigned that if the certificates regarding eligibility criteria submitted by us are found to be
forged/false or incorrect at any time during process for evaluation of EQI, it shall lead to forfeiture of the EOI
EMD besides banning of business for five years on entire RailTel. Further, I/we (insert name of the partner)**

and all my/our constituents understand that my/our constituents understand that my/our offer shall be
summarily rejected.
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8. I/we also understand that if the certificates submitted by us are found to be false/forged or incorrect at Qb

3 hY

any time after the award of the contract, it will lead to termination of the contract, along with forfeiture of Rm
EMD/SD and Performance guarantee besides any other action provided in the contract including banning of
business for five years on entire RailTel.

DEPONENT SEAL AND SIGNATURE OF THE PARTNER

VERIFICATION

I/We above named EOI do hereby solemnly affirm and verify that the contents of my/our above affidavit are
true and correct. Nothing has been concealed and no part of it is false.

DEPONENT
Place: Dated:
SEAL AND SIGNAURE

OF THE PARTNER

**The contents in Italics are only for guidance purpose. Details as appropriate, are to be filled in suitably by
partner. Attestation before Magistrate/Notary Public.
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Annexure-5: Non-Disclosure Agreement (NDA) Format

NON-DISCLOSURE AGREEMENT

This Non-Disclosure Agreement (this “Agreement”) is made and entered into on this day of
, 2024 (the “Effective Date”) at

By and between

RailTel Corporation of India Limited, (CIN: L64202DL2000G0OI107905), a Public Sector Undertaking under
Ministry of Railways, Govt. of India, having its registered and corporate office at Plate-A, 6th Floor, Office Block,
Tower -2, East Kidwai Nagar, New Delhi-110023, (hereinafter referred to as 'RailTel'), which expression shall
unless repugnant to the context or meaning thereof, deem to mean and include its successors and its permitted
assignees of the ONE PART,

And

) (CIN: ), a company duly incorporated under the
provisions of Companies Act, having its registered office at
, (hereinafter referred to as ' '), which expression
shall unless repugnant to the context or meaning thereof, deem to mean and include its successors and its
permitted assignees of OTHER PART

RailTel and shall be individually referred to as “Party” and jointly as “Parties”

WHEREAS, RailTel and , each possesses confidential and proprietary information related to its
business activities, including, but not limited to, that information designated as confidential or proprietary under
Section 2 of this Agreement, as well as technical and non-technical information, patents, copyrights, trade
secrets, know-how, financial data, design details and specifications, engineering, business and marketing
strategies and plans, forecasts or plans, pricing strategies, formulas, procurement requirements, vendor and
customer lists, inventions, techniques, sketches, drawings, models, processes, apparatus, equipment,
algorithms, software programs, software source documents, product designs and the like, and third party
confidential information (collectively, the “Information”);

WHEREAS, the Parties have initiated discussions regarding a possible business relationship for

WHEREAS, each Party accordingly desires to disclose certain Information (each Party, in such disclosing
capacity, the “Disclosing Party”) to the other Party (each Party, in such receiving capacity, the “Receiving
Party”) subject to the terms and conditions of this Agreement.

NOW THEREFORE, in consideration of the receipt of certain Information, and the mutual promises made
in this Agreement, the Parties, intending to be legally bound, hereby agree as follows:

1. Permitted Use.
(a) Receiving Party shall:

(i) hold all Information received from Disclosing Party in confidence;
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hY

(ii) use such Information for the purpose of evaluating the possibility of entering into a Q !
commercial arrangement between the Parties concerning such Information; and Rm

(iii) restrict disclosure of such Information to those of Receiving Party’s officers, directors,
employees, affiliates, advisors, agents and consultants (collectively, the “Representatives”) who the Receiving
Party, in its reasonable discretion, deems need to know such Information, and are bound by the terms and
conditions of (1) this Agreement, or (2) an agreement with terms and conditions substantially similar to those
set forth in this Agreement.

(b) The restrictions on Receiving Party’s use and disclosure of Information as set forth above shall
not apply to any Information that Receiving Party can demonstrate:

(i) is wholly and independently developed by Receiving Party without the use of
Information of Disclosing Party;

(ii) at the time of disclosure to Receiving Party, was either (A) in the public domain, or
(B) known to Receiving Party;

(iii) is approved for release by written authorization of Disclosing Party; or

(iv) is disclosed in response to a valid order of a court or other governmental body in the
India or any political subdivision thereof, but only to the extent of, and for the purposes set forth in, such order;
provided, however, that Receiving Party shall first and immediately notify Disclosing Party in writing of the order
and permit Disclosing Party to seek an appropriate protective order.

(c) Both parties further agree to exercise the same degree of care that it exercises to protect its own Confidential
Information of a like nature from unauthorised disclosure, but in no event shall a less than reasonable degree of
care be exercised by either party.

2. Designation.

(a) Information shall be deemed confidential and proprietary and subject to the restrictions of this
Agreement if, when provided in:

(i) written or other tangible form, such Information is clearly marked as proprietary or
confidential when disclosed to Receiving Party; or

(ii) oral or other intangible form, such Information is identified as confidential or proprietary
at the time of disclosure.

3. Cooperation. Receiving Party will immediately give notice to Disclosing Party of any unauthorized use
or disclosure of the Information of Disclosing Party.

4. Ownership of Information. All Information remains the property of Disclosing Party and no license or
other rights to such Information is granted or implied hereby. Notwithstanding the foregoing, Disclosing Party
understands that Receiving Party may currently or in the future be developing information internally, or receiving
information from other parties that may be similar to Information of the Disclosing Party. Notwithstanding
anything to the contrary, nothing in this Agreement will be construed as a representation or inference that
Receiving Party will not develop products, or have products developed for it, that, without violation of this
Agreement, compete with the products or systems contemplated by Disclosing Party’s Information.

5. No Obligation. Neither this Agreement nor the disclosure or receipt of Information hereunder shall be
construed as creating any obligation of a Party to furnish Information to the other Party or to enter into any
agreement, venture or relationship with the other Party.
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6. Return or Destruction of Information.

(a) All Information shall remain the sole property of Disclosing Party and all materials containing
any such Information (including all copies made by Receiving Party) and its Representatives shall be returned or
destroyed by Receiving Party immediately upon the earlier of:

(i) termination of this Agreement;
(ii) expiration of this Agreement; or
(iii) Receiving Party’s determination that it no longer has a need for such Information.

(b) Upon request of Disclosing Party, Receiving Party shall certify in writing that all Information
received by Receiving Party (including all copies thereof) and all materials containing such Information (including
all copies thereof) have been destroyed.

7. Injunctive Relief: Without prejudice to any other rights or remedies that a party may have, each party
acknowledges and agrees that damages alone may not be an adequate remedy for any breach of this Agreement,
and that a party shall be entitled to seek the remedies of injunction, specific performance and/or any other
equitable relief for any threatened or actual breach of this Agreement

8. Notice.

(a) Any notice required or permitted by this Agreement shall be in writing and shall be delivered as
follows, with notice deemed given as indicated:

(i) by personal delivery, when delivered personally;

(i) by overnight courier, upon written verification of receipt; or

(iii) by certified or registered mail with return receipt requested, upon verification of receipt.
(b) Notice shall be sent to the following addresses or such other address as either Party specifies

in writing.

RailTel Corporation of India limited:

Attn:
Address:
Phone:
Email.

Attn:
Address:
Phone:
Email:

9. Term, Termination and Survivability.

(a)  Unless terminated earlier in accordance with the provisions of this agreement, this Agreement shall be
in full force and effect for a period of years from the effective date hereof.
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(b) Each party reserves the right in its sole and absolute discretion to terminate this Agreement by giving
the other party not less than 30 days' written notice of such termination.

(c) Notwithstanding the foregoing clause 9(a) and 9 (b) , Receiving Party agrees that its obligations, shall:

(i) In respect to Information provided to it during the Term of this agreement, shall survive
and continue even after the expiry of the term or termination of this agreement; and

(ii) not apply to any materials or information disclosed to it thereafter.

10. Governing Law and Jurisdiction. This Agreement shall be governed in all respects solely and
exclusively by the laws of India without regard to its conflicts of law principles. The Parties hereto expressly
consent and submit themselves to the jurisdiction of the courts of New Delhi.

11. Counterparts. This agreementis executed in duplicate, each of which shall be deemed to be the original
and both when taken together shall be deemed to form a single agreement

12. No Definitive Transaction. The Parties hereto understand and agree that no contract or agreement with
respect to any aspect of a potential transaction between the Parties shall be deemed to exist unless and until a
definitive written agreement providing for such aspect of the transaction has been executed by a duly authorized
representative of each Party and duly delivered to the other Party (a "Final Agreement"), and the Parties hereby
waive, in advance, any claims in connection with a possible transaction unless and until the Parties have entered
into a Final Agreement.

13. Settlement of Disputes:

a) The parties shall, atthe firstinstance, attempt to resolve through good faith negotiation and consultation,
any difference, conflict or question arising between the parties hereto relating to or concerning or arising
out of or in connection with this agreement, and such negotiation or consultation shall begin promptly
after a Party has delivered to another Party a written request for such consultation.

b) Inthe event of any dispute, difference, conflict or question arising between the parties hereto, relating to
or concerning or arising out of or in connection with this agreement, is not settled through good faith
negotiation or consultation, the same shall be referred to arbitration by a sole arbitrator.

c) The sole arbitrator shall be appointed by CMD/RailTel out of the panel of independent arbitrators
maintained by RailTel, having expertise in their respective domains. The seat and the venue of arbitration
shall be New Delhi. The arbitration proceedings shall be in accordance with the provision of the
Arbitration and Conciliation Act 1996 and any other statutory amendments or modifications thereof. The
decision of arbitrator shall be final and binding on both parties. The arbitration proceedings shall be
conducted in English Language. The fees and cost of arbitration shall be borne equally between the
parties.

14. CONFIDENTIALITY OF NEGOTIATIONS

Without the Disclosing Party’s prior written consent, the Receiving Party shall not disclose to any Person who is
not a Representative of the Receiving Party the fact that Confidential Information has been made available to
the Receiving Party or that it has inspected any portion of the Confidential Information or that discussions
between the Parties may be taking place.
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15. REPRESENTATION Qb

3 hY

RAILTEL
The Receiving Party acknowledges that the Disclosing Party makes no representation or warranty as to the

accuracy or completeness of any of the Confidential Information furnished by or on its behalf. Nothing in this
clause operates to limit or exclude any liability for fraudulent misrepresentation.

16. ASSIGNMENT

Neither this Agreement nor any of the rights, interests or obligations under this Agreement shall be assigned, in
whole or in part, by operation of law or otherwise by any of the Parties without the prior written consent of each
of the other Parties. Any purported assignment without such consent shall be void. Subject to the preceding
sentences, this Agreement will be binding upon, inure to the benefit of, and be enforceable by, the Parties and
their respective successors and assigns.

17. EMPLOYEES AND OTHERS

Each Party shall advise its Representatives, contractors, subcontractors and licensees, and shall require its
Affiliates to advise their Representatives, contractors, subcontractors and licensees, of the obligations of
confidentiality and non-use under this Agreement, and shall be responsible for ensuring compliance by its and
its Affiliates’ Representatives, contractors, subcontractors and licensees with such obligations. In addition, each
Party shall require all persons and entities who are not employees of a Party and who are provided access to the
Confidential Information, to execute confidentiality or non-disclosure

agreements containing provisions no less stringent than those set forth in this Agreement. Each Party shall
promptly notify the other Party in writing upon learning of any unauthorized disclosure or use of the Confidential
Information by such persons or entities.

18. NO LICENSE

Nothing in this Agreement is intended to grant any rights to under any patent, copyright, or other intellectual
property right of the Disclosing Party, nor will this Agreement grant

the Receiving Party any rights in or to the Confidential Information of the Disclosing Party, except as expressly
set forth in this Agreement.

19. RELATIONSHIP BETWEEN PARTIES:
Nothing in this Agreement or in any matter or any arrangement contemplated by it is intended to constitute a
partnership, association, joint venture, fiduciary relationship or other cooperative entity between the parties for

any purpose whatsoever. Neither party has any power or authority to bind the other party or impose any
obligations on it and neither party shall purport to do so or hold itself out as capable of doing so.
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20. UNPULISHED PRICE SENSITIVE INFORMATION (UPSI) Qb
RAILTEL
agrees and acknowledges that , its Partners, employees, representatives etc., by virtue of

being associated with RailTel and being in frequent communication with RailTel and its employees, shall be
deemed to be “Connected Persons” within the meaning of SEBI (Prohibition of Insider Trading) Regulations, 2015
and shall be bound by the said regulations while dealing with any confidential and/ or price sensitive information
of RailTel. shall always and at all times comply with the obligations and restrictions contained in
the said regulations. In terms of the said regulations, shall abide by the restriction on
communication, providing or allowing access to any Unpublished Price Sensitive Information (UPSI) relating to
RailTel as well as restriction on trading of its stock while holding such Unpublished Price Sensitive Information
relating to RailTel

21. MISCELLANEOUS

This Agreement constitutes the entire understanding among the Parties as to the Information and supersedes all
prior discussions between them relating thereto. No amendment or modification of this Agreement shall be valid
or binding on the Parties unless made in writing and signed on behalf of each Party by its authorized
representative. The failure or delay of any Party to enforce at any time any provision of this Agreement shall not
constitute a waiver of such Party’s right thereafter to enforce each and every provision of this Agreement. In the
event that any of the terms, conditions or provisions of this Agreement are held to be illegal, unenforceable or
invalid by any court of competent jurisdiction, the remaining terms, conditions or provisions hereof shall remain
in full force and effect. The rights, remedies and obligations set forth herein are in addition to, and not in
substitution of, any rights, remedies or obligations which may be granted or imposed under law or in equity.

IN WITNESS WHEREOF, the Parties have executed this Agreement on the date set forth above.

RailTel Corporation of India Limited:

By By
Name: Name:
Title: Title:
Witnesses

Page 30 of 63




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

Annexure-6: EMD (as PBG) Format Qb
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RAILTEL
BG NO
ISSUANCE DATE : DD-MM-YYYY
BG AMOUNT :Rs 00xxxxx /-
EXPIRY DATE : XX-XX-XXXX

CLAIM EXPIRY DATE  : XX-XX-XXXX

In consideration of the RailTel Corporation of India Limited, (CIN: L64202DL2000G0OI107905) having its
registered office at Plate-A, 6" Floor, Office Block Tower-2, East Kidwai Nagar, New Delhi - 110023 (Here in after
called RailTel) having agreed to exempt (Partner Name) having its registered office at Partner’s address- (Here
in after called “the said Contractor(s)”) from the demand, of security deposit for the due fulfilment of the terms
and conditions contained in the said Agreement, on production of a Bank Guarantee for Rs. /- (In Words).

We, Bank Name a banking company incorporated under the Companies Act, 1956 and carrying on Banking
Business under The Banking Regulation Act, 1949 and having its Registered Office at Bank’s Address and its
Central office at Bank’s Corporate Office Address (indicate the name of the Bank) here in after referred to as
“the Bank”) at the request of Partner’s Name Contractor(s) do hereby undertake to pay the RailTel an amount
not exceeding Rs /- (In Words) .. against any loss or damage caused to or suffered or would be caused to or
suffered by the RailTel by reason of any breach by said Contractor(s) of any of the terms or conditions contained
in the said Agreement.

We, Bank Name do here by undertake to pay the amounts due and payable under this Guarantee without any
demur, merely on demand from the RailTel stating that the amount as claimed is due by way of loss or damage
caused to or would be caused to or suffered by the RailTel by reason of breach by the said Contractor(s) of any
terms and conditions contained in the said Agreement or by the Contractor(s) failure to perform the said
Agreement. Any such demand made on the Bank shall be conclusive as regards the amount due and payable by
the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding Rs. /- (In Words).

We, Bank’s Name-undertake to pay to the RailTel any money so demanded not withstanding any dispute or
disputes raised by the Contractor(s) / Supplier(s) in any suit or proceedings pending before any court or Tribunal
relating thereto our liability under this present being, absolute and unequivocal. The payment so made by us
under this Bond shall be a valid discharge of our liability for payment there under and the Contractor(s)/
Supplier(s) shall have no claim against us for making such payment.

We, Bank’s Name-further agree that the Guarantee here in contained shall remain in full force and effect during
the period that would be taken for the performance of the said Agreement and that it shall continue to be
enforceable till all the dues of the RailTel under or by virtue of the said Agreement have been fully paid and its
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claims satisfied or discharged or till RailTel certifies that the terms and conditions of the said Agreement have Qb
been fully and properly carried out by the said Contractor(s) and accordingly discharge this Guarantee. Unless Rm
a demand or claim under the Guarantee is made on us in writing on or before the DD-MM-YYYY (Claim Expiry

Date.) We shall be discharged from all liability under this Guarantee thereafter.

We, Bank’s Name further agree with the RailTel that the RailTel shall have the fullest liberty without our consent
and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the
Agreement or to extend time or to postpone for any time or from time to time any of the powers exercisable by
the RailTel against the said contractor(s) and to forbear or enforce any of the terms and conditions relating to the
said Agreement and we shall not be relieved from our liability by reason of any such variation, or extension to the
said Contractor(s) or for any forbearance, act or omission on the part of RailTel or any indulgence by the RailTel
to the said Contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties
would, but for this provision, have effect of so relieving us.

This Guarantee will not be discharged due to the change in the Constitution of the bank or the Contractor(s)
Supplier(s).

Bank’s Name lastly undertake not to revoke this Guarantee during its currency except with the previous consent
of the RailTel in writing.

Date :DD-MM-YYYY

Place
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Annexure-7: MAF/ MOU and other Documents

Dated: DD/MM/YYYY
To,
The Principal Executive Director
RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, Sector V,
Bidhannagar, Kolkata, West Bengal 700091

Reference: EOl Number RAILTEL/ER/PROJ/EQI/2024-25/XXX dtd. 17-09-2024

Subject: Implementation of Unified Comm. Infra. comprising LAN Infra, IP exchange, VOLIP based control
comm. and IP-MPLS based network over Eastern Railway.

Sir,

We , (hame and address of the manufacturer) who are established and

reputed manufacturers of having factories at (addresses of
manufacturing locations) do hereby authorize M/s (name and address of the

Bidder) to bid, negotiate and conclude the contract with you against the above mentioned tender for the
above equipment manufactured by us.

Yours faithfully,

For and on behalf of M/s (Name of the manufacturer)
Seal & Signature of OEM
Name and Title of Signatory:
Designation : Date:

Note: This letter of authority should be on the letterhead of all the hardware manufacturer (OEM) and
should be signed by the person (from OEM Side) competent and having the power of attorney to bind the
manufacturer.

## Partner shall also arrange other OEM Authorisations/Documents as required in CoR Tender.

Page 33 of 63

My

3 hY

RAILTEL




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

My
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RAILTEL

Annexure 8 - Technical Proposal Document
(On the Partner’s Letterhead)

Tender Ref. No.: Date:

To,

The Principal Executive Director

RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Subject: Submission of Technical Proposal
Dear Sir/Madam,

We, the undersigned, express our commitment to provide Systems Implementation solutions to RailTel Corporation
of India Limited in response to your Request for Proposal dated [insert date] and our Proposal. Our submission
comprises this Technical Bid and the Financial Bid, submitted separately.

We affirm that all information and statements in this Technical Bid are accurate, and we acknowledge that any
misrepresentation may result in our disqualification.

If our Proposal is accepted, we commit to initiating the Implementation services related to the assignment no later
than the date indicated in the Data sheet.

We agree to adhere to all the terms and conditions outlined in the tender document and confirm that the validity of
our bid extends for 60 days, as specified in the tender document.

Furthermore, we declare that we are not insolvent, in receivership, bankrupt, or undergoing winding up. Our affairs
are not administered by a court or a judicial officer, our business activities have not been suspended, and we are not
subject to legal proceedings for any of the aforementioned reasons.

We acknowledge that RailTel Corporation of India Limited is not obligated to accept any Proposal received.

Yours sincerely,

(Seal & Signature of the Authorized signatory of the Partner)
Name:

Designation:

Place:

Date:
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Annexure-9: CONSORTIUM AGREEMENT / MEMORANDUM OF AGREEMENT
(On Stamp Paper of appropriate value)

This Consortium Agreement is executed at on this _ day of . BETWEEN

M/s.,a Companyincorporated under the Companies Act, 1956 and having its Registered Office at acting through
its Managing Director, duly authorized by a resolution of the Board of Directors dated (hereinafter referred to as
the ,LEAD MEMBER" which expression unless excluded by or repugnant to the subject or context be deemed to
mean and include its successors in interest, legal representatives, administrators, nominees and assigns) of the
ONE Part;

AND

M/s...... , @a Company having its Office at and Office At .......ccceevvevveeiriivieiienieer e

, acting through its Joint President/ MD/.., , duly authorized by a resolution of the Board of Directors dated
(hereinafter referred to as the (“Participant member”) which expression unless excluded by or repugnant to the
subject or context be deemed to mean and include its successors in interest, legal representatives,
administrators, nominees and assigns) of the OTHER PART"

AND

M/s...... , @ Company having its Office at and Office @t ......cccceveeeervieeevierrierrneeeeeeeeeeeae

, acting through its Joint President/ MD/.., , duly authorized by a resolution of the Board of Directors dated
(hereinafter referred to as the (“Participant member”) which expression unless excluded by or repugnant to the
subject or context be deemed to mean and include its successors in interest, legal representatives,
administrators, nominees and assigns) of the OTHER PART"

Whereas RailTel Corporation of India Ltd. (hereinafter referred to as ,,RCIL") has invite tenders for the “(NAME
OF WORK)” in terms of the tender documents issued for the said purpose and the eligibility conditions required
that the applicants bidding for the same should meet the conditions stipulated by RCIL for participating in the
bid by the Consortium for handling the project for which the tender has been floated by RCIL.

AND WHEREAS in terms of the bid documents the parties jointly satisfy the eligibility criteria laid down for a
bidder for participating in the bid process by forming a Consortium between themselves.

AND WHEREAS the parties hereto have discussed and agreed to form a Consortium for participating in the
aforesaid bid and have decided to reduce the agreed terms to writing.

NOW THIS CONSORTIUM Agreement hereby WITNESSES:

a. That in the premises contained herein the Lead Member and the Participant Member having
decided to pool their technical know-how, working experiences and financial resources, have
formed themselves into a Consortium to participate in the tender process for “(NAME OF
WORK)” in terms of the tender invited by RailTel Corporation of India Ltd., (RCIL).

b. That the members of the Consortium have represented and assured each other that they shall

abide by and be bound by the terms and conditions stipulated by RCIL for awarding the tender
to the Consortium so that the Consortium may take up the
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1. aforesaid “(NAME OF WORK)” in case the Consortium turns out to be the successful bidder in the bid being Qb
Yeicel

hY

invited by RCIL for the said purpose. RAILTEL

2. That the members of the Consortium have satisfied themselves that by pooling their technical know-how
and technical and financial resources, the Consortium fulfills the prequalification/ eligibility criteria
stipulated for a bidder, to participate in the bid for the said tender process for “(NAME OF WORK)”

3. That the Consortium have agreed to nominate any one of , and as the common representative who shall be
authorized to represent the Consortium for all intents and purposes for dealing with the Government and for
submitting the bid as well as doing all other acts and things necessary for submission of bid documents such
as Tender Application Form etc., Mandatory Information, Financial Bid. Etc., and such other documents as
may be necessary for this purpose.

4. That if any change in the membership of the Consortium be required to be made by the members of the
Consortium, the same shall be done with the consent of RCIL subject to the conditions as may be stipulated
by them in this regard.

5. That in case to meet the requirements of bid documents or any other stipulations of RCIL, it becomes
necessary to execute and record any other documents amongst the members of the Consortium, they
undertake to do the needful and to participate in the same for the purpose of the said project.

6. That it is clarified by and between the members of the Consortium that execution to this Consortium
Agreement by the members of the Consortium does not constitute any type of partnership for the purposes
of provisions of the Indian Partnership Act and that the members of the Consortium shall otherwise be free
to carry on their independent business or commercial activities for their own respective benefits under their
own respective names and styles. This Consortium Agreement is limited in its operation to the specified
project.

7. Thatthe Members of the Consortium undertake to specify their respective roles and responsibilities for the

purposes of implementation of this Consortium Agreement and the said project, if awarded to the
Consortium, to meet the requirements and stipulations of RCIL.

8. The consortium formed will not be subject to alteration with regard to change in constituting firms and/or
reorientation of roles. Any changes, if proposed by Consortium to take advantage of certain developments
during evaluation stage will render the bid liable to be REJECTED.

9. All partners of the consortium shall be jointly and severally liable to RailTel for the execution of the entire
contractin accordance with its terms.

10. Each Consortium member has minimum 20% contribution in the work and role/scope of each member is
enclosed.

11. Power of Attorney by all members of the Consortium in favor of the Lead Member is also enclosed

IN FAITH AND TESTIMONY WHEREOF, THE PARTIES HERETO HAVE SIGNED THESE PRESENTS
ON THE DATE, MONTHS AND YEAR FIRST ABOVE WRITTEN
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1. ) 2.( ) 3( ) RAILTEL
Managing Director Managing Director Managing Director

For (Name of company) For (Name of company) For (Name of company)

WITNESSES:

1.

2.

Enclosure:

Board resolution of each of the Consortium Members authorizing:

(1) Execution of the Consortium Agreement, and Appointing the authorized signatory for such purpose.
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Annexure 10- Undertaking of Service Level Compliance Qb

RAILTEL

(On the Partner’s Letterhead)

Tender Ref. No.: Date:

To

The Principal Executive Director

RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Dear Sir/Madam,

Sub: Undertaking on Service Level Compliance

1. I/We as Implementing Agency do hereby undertake that we shall monitor, maintain, and comply with the
service levels stated in the tender to provide quality service to end customer of RailTel referred in this tender.

2. However, if the proposed resources, Infrastructure and ICT components are found to be insufficient in
meeting the tender and/or the service level requirements given by RCIL, then we will augment the same
without any additional cost to RCIL.

Yours sincerely

(Seal & Signature of the Authorized signatory of the System Integrator)
Name:

Place:

Designation:

Date:
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Annexure 11 - Statement of No Deviation from Requirement Specifications Qb
(On the Partner’s Letterhead) RAILTEL
Tender Ref. No.: Date:
To,

The Principal Executive Director

RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Sir,

There are no technical deviations (null deviations) from the requirement specifications of Tender items and
schedule of requirements. The entire work shall be performed as per your specifications and documents.

This is to certify that our proposed solution meets all the requirements of the Tender including but not limited to
Scope of Work, stated Project Outcomes (including SLAs), Business Requirements and Functional Specifications/
Requirements.

We further certify that our proposed solution meets, is equivalent or better than the minimum technical
specifications as given in the tender.

We understand that the Bill of Quantity provided in the tender is indicative, we confirm that we have undertaken
our own assessment to finalize the components and quantity.

In case, any item of hardware or software is found non-compliant at any stage during project implementation, it
would be replaced with a fully compliant product/solution at no additional cost to end customer. In case of non-
adherence of this activity, RCIL reserves the right to cancel the contract, in case the said Contract is awarded to
us by RCIL.

We further confirm that our commercial proposal is for the entire scope of work, comprising all required
components and our obligations, for meeting the scope of work.

Thanking you, Yours sincerely,

(Seal & Signature of the Authorized signatory of the System Integrator)

Name: Place:

Designation: Date:

Page 39 of 63




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

Annexure 12 - Commercial Proposal Document Qb
RAILTEL
TENDER Ref. No.: Date:

(Format for reporting commercials and mandatory letters that needs to be part of the commercial proposal
document. Breakdown of cost mentioned, cost of each component, operating cost, employee cost, cost of
operations and management, any other cost which the Partner feels.)

To

The Principal Executive Director

RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Subject: Submission of Commercial proposal

Reference: EOI No: Dated:

We, the undersigned Partner, having read and examined in detail the EOI documents for
“ .1/ we do hereby
propose to provide services as specified in the EOl documents number ------------ Dated <dd/mm/yy>

1. PRICE PROPOSAL AND VALIDITY

All the prices mentioned in our tender are in accordance with the terms as specified in the tender documents.
All the prices and other terms and conditions of this tender are valid for a period of 60 days from opening of EOL.

We hereby confirm that our tender prices include all taxes. However, all the taxes are quoted separately under
relevant sections.

We have studied the clause relating to Indian Income Tax and hereby declare that if any income tax, surcharge on
Income Tax, Professional and any other corporate Tax in altercated under the law, we shall pay the same.

2. UNIT RATES

We have indicated in the relevant schedules enclosed the unit rates for the purpose of on account of payment as
well as for price adjustment in case of any increase to / decrease from the scope of work under the contract.

3. DEVIATIONS
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We declare that all the services shall be performed strictly in accordance with the tender documents except Qb
for the variations and deviations, all of which have been detailed out exhaustively in the following statement, Rm
irrespective of whatever has been stated to the contrary anywhere else in our proposal. Further, we agree that
additional conditions, if any, found in the tender documents, other than those stated in deviation schedule, shall

not be given effect to.
4, TENDER PRICING

We further confirm that the prices stated in our proposal are in accordance with your Instruction to Partners
included in TENDER documents.

5. QUALIFYING DATA

We confirm having submitted the information as required by you in your Instruction to Partners. In case you
require any other further information/documentary proof in this regard before evaluation of our tender, we agree
to furnish the same in time to your satisfaction.

6. PROPOSAL PRICE

We declare that our Proposal Price is for the entire scope of the work as specified in the Schedule of
Requirements and TENDER documents.

7. PERFORMANCE BANK GUARANTEE BOND

We hereby declare that in case the contract is awarded to us, we shall submit the PBG in the form prescribed in
Proforma of Bank Guarantee towards PBG. We hereby declare that our TENDER is made in good faith, without
collusion or fraud and the information contained in the TENDER is true and correct to the best of our knowledge
and belief. We understand that our TENDER is binding on us and that you are not bound to accept a TENDER you
receive. We confirm that no Technical deviations are attached here with this commercial offer.

Yours sincerely,

(Seal & Signature of the Authorized signatory of the System Integrator)
Name:

Designation:

Place:

Date:
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Annexure 12-A - Price Bid Format

Please go https://railtel.enivida.com/ portal for detailed price bid format.

Price Schedule (Per Schedule)
Schedule - 001 :: Execution (including Rack & UPS)

My

3 hY

RAILTEL

—_ . Rate (Rs) Amount (Rs)
S/N | Description of ltem Make Model Unit Qty Incl GST Incl GST
Laying of UTP/STP CAT-6
cable/power cable in PVC
casing capping of appropriate
size. The work also includes As per
supply and fixing of casingand | customer’s
1 capping, fixing and tender Metre 151,000 35.40 5,345,400.00
connection of patch panel, Technical
fixing of CAT-6 cable with RJ | Specification
45 connectors. Work to be
done as per instructions of
site in-charge.
Mechanised drilling/micro
tunnelling under
important/busy  metal /
concrete road/railway track As per
with supply & laying of G | pipe | customer’s
2 | and pulling of cable through Gl tender Metre 10,000 1180.00 11,800,000.00
pipe. This includes re Technical
instatement of the surface to | Specification
the original state. As per Site
requirement. G.l. Pipe as per
latest IS Spec.
Excavation of OFC pit for
cable jointing of size 1.5m x
1.5m x 1.2 m for all type of
soils. The section Back filling
Tch.e 'plt and 'ra?mmlng aﬁer As per
jointing. Provision of brick ,
. customer’s
g | Wwalling the four walls and | o o | Numbers | 788 5900.00 |  4,649,200.00
bottom of pit with RCC slab, .
- . Technical
back filling with earth and L
. . Specification
ramming as per drawing. N.B.
All the materials including
cement required for the above
will be supplied by the
tenderer.
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My

hY

hY

LTEL

RAI
Jointing, terminating & splicing
of 24 fibre optic fibre cable
and fixing of termination
box/FDF/.placmg‘ of . joint As per
closures in the pit required at ,
various locations including customers
4 . tender Numbers 860 5900.00 5,074,000.00
transportation of all the .
N R Technical
jointing & terminating e
. . Specification
materials from railway store
to the work site and returning
leftover materials to the
railway store.
Total of Schedule-001 26,868,600.00
e Schedule - 002 :: IP-MPLS (OEM: SignallX)
i . Rate (Rs) Amount (Rs)
S/N | Description of ltem Make Model Unit Qty Incl GST Incl GST
Supply of standard 19 inch .
rack mountable LER (Lebel .SlgnallX
Edge Router) with al | oossalP
& . MPLS Router,
necessary accessories & As per
1 software, perpetual licenses P , Numbers 363 631,760.09 | 229,328,912.67
customer’s
as per RDSO Document No. tender
STT/TAN/IP-MPLS/2020 .
. Technical
version 2.0 or latest. Specification
Inspection: RDSO. P
Supply of standard 19 inch
rack mountable modular SignallX
chassis LSR (Lebel Switch iMossa IP
Router) with all necessary | MPLS Router,
o |8ccessories & software, | Asper |\ ool 4g 842,346.79 | 40,432,645.92
perpetual licenses as per | customer’s
RDSO Document No. tender
STT/TAN/IP-MPLS/2020 Technical
version 2.0 or latest. | Specification
Inspection: RDSO.
Installation, commissioning,
configuration & testing of LER
& LSR IP MPLS Routers
including supply & As per
installation of all the | customer’s
3 | accessories like Power tender Numbers 411 10,302.16 4,234,187.76
cable, Earthing cable, Optical Technical
patch cords of 3 mts-4 nos for | Specification
LER & 8 nos for LSRs, CAT-6
Patch cords of 1 mtr-4 nos,
one 6A MCB for each LSR
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My
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hY

LTEL

RAI
and LER, wiring as required
for Routers etc. -As per the
instructions of Railway-site
engineer.
4X10G Adapter Interface i[vlsclir;aalg(x-
without 10G SFP + Modules AXP
for LER Routers (RDSO As ér
Document No. STT/TAN/IP- custo?ner’s Numbers 8 34,161.84 273,294.72
MPLS/2020 version 2.0 or
. tender
latest. For details, refer to .
Technical
Tender Document. e L.
Specification
8X1G Adapter optical
Interface (any combination: SignallX
onenosof 8 x1G or two nos | iMossa SX-
of 4 x 1G) without SFP for 4AGF,
LER Routers(as per As per
RDSO Document No. | customers Numbers 4 50,381.56 201,526.24
STT/TAN/IP-MPLS/2020 tender
version 2.0 or latest). For Technical
details, refer to Tender | Specification
Document.
10G SFP+ Module with 40 SignallX
Km range for IPMPLS Routers SX53D,
(as per RDSO Document No. As per
STT/TAN/IP- MPLS/2020 | customer’s | Numbers 16 83,011.63 1,328,186.08
version 2.0 or latest). For tender
details, refer to Tender Technical
Document. Specification
1G SFP+ Module for IPMpLS | SgnalX
SX13D,
Routers (as per RDSO As per
Document No. STT/TAN/IP- ,
MPLS/2020 version 2.0 or customer’s | Numbers 34 999.63 33,987.42
. tender
latest). For details, refer to .
Technical
Tender Document. e L.
Specification
Supply of 10/100/1000 | SENAXSX-
Eth-02,
Base-T  Copper Ethernet
Transceiver SFP Module As per
. . customer’s | Numbers 10 4,728.27 47,282.70
with all accessories. For
. tender
details, refer to Tender .
Technical
Document. .
Specification
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My
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RAILTEL
Supply, Installation, Testing Everest,
and commissioning of EMS / As per
Network Management | customer’s
9 System (NMS) as per RDSO tender Lot 3 1,703,333.07 5,109,999.21
Document No. STT/TAN/IP- Technical
MPLS/2020 Ver.2.0 orlatest. | Specification
Supply & Installation of PC | HP 280 G9,
Work Station/ Maintenance As per
Console and it shall comply | customer’s
10 with para No. G of RDSO tender Numbers 4 84,416.52 337,666.08
Document No. STT/TAN/IP- Technical
MPLS/2020 Ver.2.0 orlatest. | Specification
LG UQ 7500,
Supply and installation 55- As per
11 |nch'UHD Monitor 4K. For | customer’s Numbers 4 66,103.10 264,412.40
details, refer to Tender tender
Document. Technical
Specification
Total of Schedule-002 281,592,101.20
e Schedule - 003 :: IP-MPLS and Execution (including Rack & UPS)
i . Rate (Rs) Amount (Rs)
S/N | Description of ltem Make Model Unit Qty Incl GST Incl GST
Supply and Installation of
Standard 19- inch Rack
Mountable Layer 3, 24 Port
Managed Switch with 24 Nos
of 10/100/1000 Ethernet
Ports with POE + Support and WD-GS-
Redundant AC Power Supply, 5754P
Dedicated Stacking Module 4 As per’
x 10 GE SFP+ Ports for uplink ,
1 including 4 Nos of 10 GE BX cuts;scrlr;?rs Numbers 150 211,410.00 31,711,500.00
SM SFP+ Modules, as per para Technical
number 4.0 of RDSO Specification
SPECIFICATION No. | P

RDSO/SPN/TC/83/2020 Rev
2 or latest Rev. Mounting Kit
with all necessary accessories
to be supplied. Inspection:
RDSO.

Page 45 of 63




EOI Notice No: RAILTEL/ER/PROJ/EOI/2024-25/044 DTD 09-10-2024

My
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RAILTEL
Supply Installation &
Commissioning of Layer 2
Manageable, 24 Port POE, 24
GE10/100/1000 BaseX V;’gz'gﬁ'
Ethernet port with POE+ As per,
f;pup;i:kavr\‘/ih?lgifiz Z‘;g customer's | Numbers | 200 | 45,901.539 9,180,307.80
modules loaded, with all Tgi:‘:gal
accessories as per Specification
RDSO/SPN/TC/83/2020, P
Rev.2.0 or latest. Inspection:
RDSO.
Supply and installation of
Layer 2 Switch as per
RDSO/SPN/TC/83/2020,
Rev.2.0 or latest. Minimum WD-GS-
8+2 Port Manageable with 8 9210-8P2S
Nos 10/100/1000 Mbps As per ’
N .

Eitg‘::ge:\lggrz’GngEp Fi‘):'\:‘vgitlﬁ customer's | Numbers | 160 | 34,873.673 5,579,787.68
SM SFP Optical Modules Tgiﬂ:i‘:al
loaded with all accessories e .
otc as per Specification
RDSO/SPN/TC/83/2020,
Rev.2.0 or latest. Inspection:
RDSO.
Supply of Single Mode Patch As per
Cord length 3 meters (LC- custo?ner’s
igr/SCS;tSeC/ I;gqtﬁé anCe'nLtC) Fis; tender | Numbers | 3,000 | 195.88 587,640.00
details, refer to Tender Techmcgl
Document Specification
Supply and Termination of 12
Fiber 12 SC Type Rack As per
Mountable FDMS loaded with Custofner,s
i;ta?l 1DSB rieﬁadrzp\}vci)trhsacll tsh'\g tender | Numbers | 550 | 3,039.68 1,671,824.00
accessories  required  for ST:c(::i?incI;:itn
installation. For details, refer P
to Tender Document.
Splicing
/Dropping/Termination of each As per
Fiber  /Pigtail in  the Custofner,s
!c_l':tjcf;w:‘i; Tg;ms'gizf:; ;?'::: tender CORE | 9,000.00 | 107.38 966,420.00
termination of OFC Cables, as Tec.h'mce.xl

. . . Specification
per the instructions of Railway
site engineer.
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RAILTEL
Supply & Installation of 19"
42U 1200mm Depth Telecom. As per
Rack with Standard ,
. customer’s
7 | Accessories  (Closed type) | o | Numbers | 20 | 76,652.80 1,533,056.00
with front door Glass type, all .
doors should be removable Teghrncgl
. Specification
type. For details, refer to
Tender Document.
Supply and Installation of 19"
9U Rack Wall/ Pole Mount, As per
with all accessories Like | customer’s
8 Electrical fittings, Fan Tray, tender Numbers 150 8,326.08 1,248,912.00
Patch Panel, Cable Manager, Technical
PDU. For details, refer to | Specification
Tender Document.
Supply and Installation of 19",
6U Rack Wall/Pole Mount with
all accessories required for As per
installation purpose of | customer’s
9 switches Like Electrical tender Numbers 360 5,947.20 2,140,992.00
fittings, Fan Tray, Patch Panel, Technical
Cable Manager, PDU. For | Specification
details, refer to Tender
Document.
Boring & Trenching, cable
laying along with supply and
insertion of HDPE Pipe PE 80
PN of 40 mm dia with min 6.7
mm and Max 7.6 mm wall As per
thickness as per1S4984-95,in | customer’s
10 | the bore for the laying of tender Metre 505,700 | 220.0228 111,265,529.96
Telecom/Power cable under | Technical
the Track/road, HDPE Pipe is | Specification
to be supplied by the
contractor. The work is to be
done as per the instructions of
Railway site engineer.
Breaking of Pucca/Concrete
Road, PF Cutting/wall cutting,
Laying of OFC/STP/Power
cable etc. in Trenches and
. As per
through all types of protection customer’s
19 | Viz- HDPE/GV/RCC/DWC/PVC | o Metre | 31,860 |590 18,797,400.00
Pipes as the case may be. This .
includes restoration of surface Tec.h'mce.ll
Specification
and stone pavement/Pavers.
The work is to be done as per
the instructions of Railway site
engineer.
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Supply and fixing of Gl pipes -
50mm dia -3.65mm thick, | S Pe"
along with clamps and all the customers
12 . . tender Metre 31,860 708 22,556,880.00
accessories  required  for .
. . . Technical
installation. For details, refer .
Specification
to Tender Document.
Supply, fixing and termination
of 24F FDMS 19" Rack Mount
. . As per
with Telescopic type loaded ,
with SC '0' DB & Adaptor SC | SUStomers
13 . tender Numbers 250 5,220.32 1,305,080.00
SM Pigtail 1.5 meters all .
. . Technical
accessories  required  for Specification
installation. For details, refer P
to Tender Document.
Supply and Laying of DWC
Pipe 77/63 mm dia with As per
couplers as per RDSO Spec. | customer’s
14 | No. RDSO/SPN/204/2011 tender Metre 1,200 175.82 210,984.00
Version 1.1 or latest and as per Technical
the direction of Rly. site | Specification
Engineer.
Supply and installation/fixing
of Wall Mountable RJ45 Cu’;‘;ﬁir,s
15 | Socket and Face Plate with | = o | Numbers | 4,500 | 320.2756 1,441,240.20
shutter and network module. .
. Technical
For details, refer to Tender e L.
Specification
Document.
Supply and Fixing of PVC
Conduit Pipe minimum 35 mm
Dia ISI Mark. Installation of As per
PVC Pipe, clamping of the | customer’s
16 | same on Wall, Pole etc. tender Metre 1,000 48.0732 48,073.20
including required clamps and Technical
all the installation materials | Specification
required. For details, refer to
Tender Document.
Supply and Installation of 2
KVA online UPS (Single Phase) LVX Series,
19-inch Rack Mountable Type
. . As per
with 1 Hour Backup along with customer’s
17 | suitable AH capacity battery tender Numbers 20 60,945.45 1,218,909.00
and all the accessories .
. . . Technical
required for installation. For Specification
details, refer to Tender P
Document.
Supply, Installation, Testing | RM Series,
and Commissioning of on line As per
18 6 KVA UPS. For details, referto | customer’s Numbers 10 126,273.39 1,262,733.90
Tender Document. tender
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Technical
Specification
Supply and installation of 1
KVA/168 VAH on line UPS A\'/A\(?Oe(:G,
(Single Phase) with 1 Hour Custofner,s
19 | Backup and all the tender Numbers 200 5,337.334 1,067,466.80
accessories  required  for .
. . . Technical
installation. For details, refer e .
Specification
to Tender Document.
Total of Schedule-003 213,794,736.54
e Schedule - 004 :: VOIP
i . Rate (Rs) Incl | Amount (Rs)
S/N | Description of ltem Make Model Unit Qty GST Incl GST
Supply and Installation of | Creative SM-
Control IP Telephone with | IP-Phone CXP-
Hands Free and Gooseneck 808HD,
1 | Operation for Way  Side ASPer | Numbers | 400 11043.59 | 4,417,436.00
Station as Per Clause 11 of customer’s
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest. Inspection: Technical
RDSO. Specification
Supply, Installation and Creative
Commissioning of | TCCS-CS2.0
Communication Server as with HP
per Clause 5 and 6 of DL380G10
p | RDSO/SPN/TC/99/2012 Server, Set 4 1315934.04 | 5,263,736.16
Rev.2 or latest. As per
Communication Server customer’s
Block shall be provided with tender
Redundancy. Inspection: Technical
RDSO. Specification
loning TCCS-CS2.0
Communication Server as .
with HP
per Clause 5 and 6 of DL380G10
RDSO/SPN/TC/99/2012 Server
3 Rev.2 or latest. 1 Number ’ Numbers 4 634063.82 2,536,255.28
. As per
Communication Server for ,
. customer’s
Remote Location.
. tender
Redundancy Compatible .
. _— Technical
with the existing server. Specification
Inspection: RDSO. P
gl;ifx’issiglsi:lau?):‘lol:etvfonri Creative
4 g TCCS-NMS- | Numbers 5 230362.18 1,151,810.90
Management Server as per .
2.0 with HP
Clause 5 and 8 of
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RDSO/SPN/TC/99/2012 DL-380G10
Rev.2 or latest. Inspection: Server,
RDSO. As per
customer’s
tender
Technical
Specification
Creative
Supply, Installation and TCCS._VRS_
Commissioning of Voice 2.0 with HP
\ g DL380G10
Recording Server as per Server
Clause 5 and 7 of As er, Numbers 247109.82 1,235,549.10
RDSO/SPN/TC/99/2012 P ,
. customer’s
Rev.2 or latest. Inspection:
RDSO tender
) Technical
Specification
HP 280G9
Supply, Installation and | with Creative
Commissioning of Client PC | TCCS Client
for Voice Record Server as Software,
per Clause 8 of As per Numbers 27912.74 139,563.70
RDSO/SPN/TC/99/2012 customer’s
Rev.2 along with 600VA UPS. tender
Inspection: RDSO. Technical
Specification
. Creative
Supply,. .Ingtallatlon and TCCS-ENG-
Commissioning of Event 20
Notification Gateway as per As. ’er
Clause 12.3 of custofner’s Numbers 135623.07 678,115.35
RDSO/SPN/TC/99/2012
. tender
Rev.2 or latest. Inspection: .
Technical
RDSO. e
Specification
Supply, Installation and HP280Q9
. with Creative
Commissioning of Desktop .
. TCCS Client
Client PC As perclause 8.7
and 88 of Software,
RDSO/SPN/TC/99/2012 As per ’ Numbers 27912.74 139,563.70
. customer’s
Rev.2 or latest along with tender
600VA UPS. Inspection: .
Technical
RDSO e
Specification
Supply of . Portable Lenovo ldea-
Maintenance Terminal as Per .
Clause No 8.7 and 8.9 of Pad with
RDSO/SPN/TC/99/2012 Crer?\tlve TCCS | Numbers 24628.89 147,773.34
. Maintenance
Rev.2 or latest. Inspection: Tools
RDSO. ’
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As per
customer’s
tender
Technical
Specification
Creative CXP-
Supply, Installation and Con-2.0 with
L HP Touch
Commissioning of Controller
Console as Per Clause 9 of Panel,
10 RDSO/SPN/TC/99/2012 Asper’ Numbers 10 168560.10 1,685,601.00
. customer’s
Rev.2 or latest. Inspection:
RDSO. tender
Technical
Specification
Creative CXP-
Supply, Installation and | Test-2.0 with
Commissioning of  Test HP Touch
Room Console as Per Clause Panel,
11 |10 of As per Numbers 10 166977.04 1,669,770.40
RDSO/SPN/TC/99/2012 customer’s
Rev. 2 or latest. Inspection: tender
RDSO. Technical
Specification
Supply and Installation of Creative
Station License of TCCS | TCCS-ST-LIC,
Communication Server of As per
12 | 1+2 Configuration as per customer’s Numbers 328 9203.99 3,018,908.72
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest. Inspection: Technical
RDSO. Specification
Supply and Installation of Creative
Port License of TCCS | TCCS-PT-LIC,
Communication Server in As per
13 | 1+2 Configuration as per customer’s Numbers 328 1187.61 389,536.08
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest. Inspection: Technical
RDSO. Specification
Supply and Installation of Creative
Conference RoomLicenseof | TCCS-CRL-
TCCS Cum Server of 1:4 LIC-4,
14 | Room in 1+2 Configuration ASPer | Numbers 5 20783.20 |  103,916.00
as per | customer’s
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest. Inspection: Technical
RDSO. Specification
Supply and Installation of .
TCFC)ZpSy VoIP Voice Logger Creative
15 . TCCS-VL-LIC- | Numbers 10 51661.10 516,611.00
Board License as per 4
RDSO/SPN/TC/99/2012 ’
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Rev.2 or latest. Inspection: As per
RDSO. customer’s
tender
Technical
Specification
Supply and Installation of Creative
. . TCCS-NMS-
NMS Device License of LIC-100
TCCS VoIP NMS Server 100 As er’
16 | Device Pack as per custofner’s Numbers 5 58786.77 293,933.85
RDSO/SPN/TC/99/2012
. tender
Rev.2 or latest. Inspection: .
Technical
RDSO. e
Specification
Supply and Installation of Creative
I TCCS-ENG-
Event Notification Gateway LIC-100
License of TCCS VolP NMS As er’
17 | Server of 100 Device Pack as custofner’s Numbers 5 29690.29 148,451.45
per RDSO/SPN/TC/99/2012
. tender
Rev.2 or latest. Inspection: .
Technical
RDSO. e
Specification
As per
Training of Staff as per | customer’s Man-
18 | RDSO/SPN/TC/  99/2012 tender 100 961.13 96,113.00
. Days
Rev.2 or Latest. Technical
Specification
Creative
Supply of FXO gateway 16 | CXG50160,
Port as per Clause 12 of As per
19 | RDSO/SPN/TC/99/2012 customer’s Numbers 10 30999.56 309,995.60
Rev.2 or latest. Inspection: tender
RDSO. Technical
Specification
Creative
TCCS-IP
Supply of DTMF gateway 4 CXP5000DTM,
Port as per Clause 12 of As per
20 | RDSO/SPN/TC/99/2012 P , Numbers 10 48554.95 485,549.50
. customer’s
Rev.2 or latest. Inspection:
RDSO tender
) Technical
Specification
Supply of Gateways to be Creative
provided at Way Station | CXG5004S,
(WSGW) for analog As per
21 | telephones as per customer’s Numbers 328 3293.70 1,080,333.60
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest - 4 Port. Technical
Inspection: RDSO. Specification
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Supply of Mobile | Creative m-
Application for Event NMS 2.0,
Notification Gateways as As per
22 | per Clause 12.3 of customer’s Numbers 10 4649.93 46,499.30
RDSO/SPN/TC/99/2012 tender
Rev.2 or latest. Inspection: Technical
RDSO. Specification
Total of Schedule-004 25,555,023.03
e Schedule - 005 :: IP Exchange
. . Rate (Rs) Incl Amount (Rs)
S/N | Description of Item Make Model Unit Qty GST Incl GST
Supply, Installation, Testing &
Commissioning of Servers to
work as [IP-PBX. The server
should be installed with Ubuntu Creative
Server LTS 22.04. | Astrtisk SIP
Communication SIP Server- Main Server
(1+1) for 1500 & 500 subscribers. Software
It should be possible to rack with HP-
m(?lunt the server on a standard DL380-G10
1 | 19" rackand 600mm x 600mm. Server Numbers 12 362569.60 |  4,350,835.20
All mounting hardware for the
same shall be supplied by the Hardware,
contractor. Quad core or higher As per
Intel /AMD processor, 16 GB of | customer’s
DDR4 RAM working at 2400 MHz tender
or higher. a) from 500 upto 1500 Technical
subscriber-08 nos. b) from 48 | Specification
upto 500 subscriber-04 nos. For
details, refer to Tender
Document.
Creative
Supply, Installation, Testing & CXP-808HD,
Commissioning  of Executive As per
2 open standard SIP phone. For customer’s Numbers 400 9631.80 3,852,720.85
details, refer to Tender tender
Document. Technical
Specification
Creative
CXP-
Supply, Installation, Testing & 8080HD,
g | Commissioning of SIP Based As per Numbers 100 39398.22 |  3,939,821.92
Video Phones For details, refer | customer’s
to Tender Document. tender
Technical

Specification
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Creative
Supply, installation, testing and | CXP-804HD,
commissioning  of  of non- As per
Executive open standard SIP customer’s Numbers 1,600.00 3978.89 6,366,223.62
phone. For details, refer to Tender tender
Document. Technical
Specification
Creative CXG
Supply of 96(48x2) Port Rack 5048S,
Mountable FXS Gateway SITC of As per
48 port FXS Gateway. For customer’s Numbers 20 193893.71 3,877,874.14
details, refer to Tender tender
Document. Technical
Specification
Supply of 48/24 Port FXS | Creative CXG
Gateway 19" Rack Mountable 5048S /
along with Patch Panel/krone Creative CXG
module fortermi.nation (I?C orAC 50248,
based as per site requirement) | o o, Numbers 40 56870.36 |  2,274,814.28
and Dual input ,
ports(Fiber/Ethernet) including customers
mounting kit and all the tender
accessories. For details, refer to Technical
Tender Document. Specification
Creative CXG
5016S/
Supply of 16/8 Port Fxs | Creative CXG
Gateway (DC or AC based) 5008S,
including mounting kit and all As per Numbers 80 17771.78 1,421,742.45
the accessories. For details, refer customer’s
to Tender Document. tender
Technical
Specification
Creative CXG
50240/
Supply of FXO  Gateway | Creative CXG
(24/16 port) including 50160,
mounting kit and all the As per Numbers 8 45770.579 366,164.63
accessories. For details, refer to customer’s
Tender Document. tender
Technical
Specification
Creative CXG
9000-2,
Supply of 04/02 port E1 Gateway. As per
For details, refer to Tender customer’s Numbers 8 168578.237 1,348,625.90
Document. tender
Technical
Specification
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Supply, installation and Creative
commissioning of ERCC-2000,
NMS(Network Monitoring As per
10 | Serven for SIPExchange and | - o hers | Numbers 4 51173019 |  2,046,920.78
Emergency Room
Communication Console tend.er
details. For details, referto Tender |  1echnical
Document. Specification
Programming of Servers,
Switches, Installation of all
Gateways (96,48,24,8 Port) as
per site requirement, installation
of Soft Phones, Mobility Phones,
Shifting of Materials to site,
with necessary Supply and
Termination of 24 Port Jack Panel,
Cat-6 Patch Cords, OFC Patch As per
Cord, Extension of DC/AC customer’s
17 | Power Supplyfrom Charger/UPS tender Lot 4 1260135.61 |  5,040,542.42
to Gateways and Extension of .
Earth to all Equipments, Tec.h'nlce?l
Termination of PVC Cable in | SPecification
existing IDF. Testing of lines in all
locations, and the supply and
installation of all accessories
required for installation. The
work is to be done as per
instruction of Railway Site
Engineer. For details, refer to
Tender Document.
As per
Supply of 10 Way Krone | customer’s
12 | Modules as per Rly. site tender Numbers 60 119.44 7,166.44
engineer. Inspection: Consignee. Technical
Specification
Supply of Desk /workstation As per
furniture, 2 tables & 4 Chairs. | customer’s
13 | Inspection:  Consignee.  For tender Set 30 11951.91 358,557.18
details, refer to Tender Technical
Document. Specification
Total of Schedule-005 35,252,009.84
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Bid Data Sheet-

S Advertised Quote in % | Amount as per
No Schedule Amount (Rs) Incl | age (+/-/at | quote (Rs) Incl
GST par) GST
Schedule - 001 :: Execution (including
1 Rack & UPS) 26,868,600.00
5 Schedule - 002 :: IP-MPLS 281,592,101.20
Schedule - 003 :: IP-MPLS and
3 Execution (including Rack & UPS) 213,794,736.54
4 Schedule - 004 :: VOIP 05,555,023.03
Schedule - 005 :: IP Exchange and
5 Execution (including Rack & UPS) 35,252,009.84
Total Advertised Total Amount as
Overall
Amount (Rs) Incl Yoage per quote (Rs)
GST 0ag Incl GST
58,30,62,470.61
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Annexure - 13 - Undertaking on Exit Management and Transition

(On the Partner’s Letterhead)
TENDER Ref. No: Date:
To,

The Principal Executive Director

RailTel Corporation of India Ltd. 19th Floor,
Aurora Waterfront, opposite NALBAN, SectorV,
Bidhannagar, Kolkata, West Bengal 700091

Dear Sir/Madam,
Sub: Undertaking on Exit Management and Transition

1. |/We hereby undertake that at the time of completion of our engagement with RCIL, either at the End of
Contract or termination of Contract before planned Contract Period for any reason, we shall
successfully carry out the exit management and transition of this Project to RCIL or to an agency
identified by RCIL to the satisfaction of RCIL. I/We further undertake to complete the following as part
of the Exit management and transition:

a. We undertake to complete the updating of all Project documents and other artefacts and
handover the same to RCIL before transition.

b. We undertake to design standard operating procedures to manage system (including application
and IT systems), document the same and train Customer personnel on the same.

c. IfRCIL decides to take over the operations and maintenance of the Project on its own or identifies
or selects any other agency for providing operations & maintenance services on this Project, then
we shall provide necessary handholding and transition support, which shall include but not be
limited to, conducting detailed walkthrough and demonstrations for the IT Infrastructure, handing
over all relevant documentation, addressing the queries/clarifications of the new agency with
respect to the working / performance levels of the ICT components, conducting Training sessions
etc.

2. |/We also understand that the Exit management and transition will be considered complete on the
basis of approval from RCIL.

Yours sincerely,

(Seal & Signature of the Authorized signatory of the System Integrator)

Name: Place:

Designation: Date
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Annexure 15

Integrity Pact Program

RailTel has adopted Integrity Pact Program and for implementation thereof all TENDER/EOIs relating to
procurement of OFC, quad cable, pre-fab shelters, electronic equipment and its installation and/or
commissioning etc and other item(s) or activity/activities proposed to be carried out or required by the Company
for the value exceeding Rs. 25 crores at a time including for repair and maintenance of cable/network and any
other items required for special works assigned to RailTel/REL will be covered under the Integrity Pact Program
and the vendors are required to sign the IP document and submit the same to RailTel/REL before or along with
the bids.

a) Only those vendors who have purchased the EOI/TENDER document and signed the IP document can
send their grievances, if any, to the Independent External Monitors (IEMNs) through the nodal officer, i.e.
Chief Vigilance Officer (CVO), RailTel.

Name of IEMs and contact details:

1. Shri. Vinit Kumar Jayaswal E-Mail: gkvinit@gmail.com M.No. +91-9871893484

2. Shri. Punati Sridhar E-Mail: poonatis@gmail.com M.No. +91-9448105097
Name & contact details of Nodal Officer (IP) in RailTel:

Chief Vigilance Officer, RailTel Corporation of India Ltd
6th Floor, Office Block Tower-2, NBCC Complex, East Kidwai Nagar, New Delhi-110023
E-Mail: cvo@railtelindia.com

b) Ifthe order, with total value equal to or more than the threshold value, is split to more than one vendor and
even if the value of PO placed on any/each vendor(s) is less than the threshold value, IP document having
been signed by the vendors at bid stage itself, the Pact shall continue to be applicable.

c) Partner of Indian origin shall submit the Integrity Pact (in 2 copies) on a non-judicial stamp paper of Rs.
100/- duly signed by the person signing the bid. If the partner is a partnership or a consortium, the Integrity
Pact shall be signed by all the partners or consortium members.

d) Partner of foreign origin may submit the Integrity Pact on its company’s letterhead, duly signed by the
person signing the bid.

e) The‘Integrity Pact’shall be submitted by the Partner duly signed in all pages along with the Bid in a separate
envelope, duly superscripted with ‘Integrity Pact’. Response received without signed copy of the Integrity
Pact document will be liable to be rejected. Proforma for signing the Integrity Pact is available in Annexure-
15 of this EOl document.

f)  One copy of the Integrity Pact shall be retained by RailTel and the 2nd copy will be issued to the
representative of the partner during bid opening. If the Partners representative is not present during the Bid
opening, the 2" copy shall be sent to the partner by post/courier.

g) The Integrity Pact is applicable in this EOI vide CVC circular no. 10/05/09 dated 18.05.09 and revised
guideline of CVC circular no. 015/VGL/091 dated 13.01.17 or the latest updated from time to time shall
be followed.
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PROFORMA FOR “SIGNING THE INTEGRITY PACT”
RailTel Corporation of India Limited, hereinafter referred to as “The Principal”.
AND
.................................. , hereinafter referred to as “The Partner/ Contractor”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
................................................... The Principal values full compliance with all relevant laws of the land, rules,
regulations, economic use of resources and of fairness/transparency in its relations with its Partner(s) and /or
Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will
monitor the EOI process and the execution of the contract for compliance with the principles mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles:-

a. No employee of the Principal, personally or through family members, will in connection with the EOI for,
or the execution of a contract, demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the person is not legally entitled to.

b. The Principal will during the EOI process treat all Partner(s) with equity and reason. The Principal will in
particular, before and during the EOI process, provide to all Partner(s) the same information and will not
provide to any Partner(s) confidential/additional information through which the Partner(s) could obtain
an advantage in relation to the process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the
Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2- Commitments of the Partner(s) / Contractor(s)

1. The Partner(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption. He
commits himself to observe the following principles during his participationin the EOIl process and during
the contract execution.

a. The Partner(s)/contractor(s) will not, directly or through any other persons or firm, offer promise or give
to any of the Principal’s employees involved in the EOI process or the execution of the contract or to any
third person any material or other benefit which he/she is not legally entitled to, in order to obtain in
exchange any advantage during EOI process or during the execution of the contract.

b. The Partner(s)/Contractor(s) will not enter with other Partners into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
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restrict competitiveness or to introduce cartelization in the bidding process. RAILTEL

c. The Partner(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Partner(s) /Contractors will not use improperly, for purposes of competition or personal gain, or pass on
to others, any information or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including information contained or
transmitted electronically.

d. The Partner(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the partner(s)/contractor(s) of Indian Nationality shall
furnish the name and address of the foreign principals, if any. Further details as mentioned in the
“Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the Partner(s)/Contractor(s).
Further, as mentioned in the Guidelines all the payments made to the Indian agent/representative have
to be in Indian Rupees only.

e. The Partner(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has made,
is committed to or intends to make to agents, brokers or any other intermediaries in connection with the
award of the contract.

2. The Partner(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3: Disqualification from EOI process and exclusion from future contracts

If the Partner(s)/Contractor(s), before award or during execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Partner(s)/Contractor(s) from the EOI process or take action as per the
procedure mentioned in the “Guidelines on Banning of business dealings”. Copy of the “Guidelines on Banning
of business dealings” is annexed and marked as Annex-“B”.

Section 4: Compensation for Damages

1. If the Principal has disqualified the Partner(s) from the EOI process prior to the award according to
Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/Bid Security.

2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to be

terminated the contract according to Section 3, the Principal shall be entitled to demand and recover
from the Contractor liquidated damages of the Contract value or the amount equivalent to Performance

Bank Guarantee.
Section 5: Previous Transgression
1. The Partner declares that no previous transgressions occurred in the last three years with any other

company in any country conforming to the anti-corruption approach or with any other public sector
enterprise in India that could justify his exclusion from the EOI process.

2. If the partner makes incorrect statement on this subject, he can be disqualified from the EOI process for
action can be taken as per the procedure mentioned in “Guidelines on Banning of business dealings”.
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Section 6: Equal treatment of all Partners / Contractors/Subcontractors. RAILTEL

1. The Partner(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in
conformity with this Integrity Pact, and to submit it to the Principal before contract signing.

2. The Principal will enter into agreements with identical conditions as this one with all partners,
contractors and subcontractors.

3. The Principal will disqualify from the EOI process all partners who do not sign this Pact or violate its
provisions.
Section 7: Criminal charges against violation by Partner(s) / Contractor(s) / Sub contractor(s)

If the Principal obtains knowledge of conduct of a Partner, Contractor or Subcontractor, or of an employee or a
representative or an associate of a Partner, Contractor or Subcontractor which constitutes corruption, or if the
Principal has substantive suspicion in this regard, the Principal willinform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor / Monitors

1. The Principal appoints competent and credible Independent External Monitor for this Pact. The task of
the Monitor is to review independently and objectively, whether and to what extent the parties comply
with the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions
neutrally and independently. He reports to the CMD, RailTel.

3. The Partner(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all
project documentation of the Principalincluding that provided by the Contractor. The Contractor will also
grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional
access to his project documentation. The same is applicable to Subcontractors. The Monitor is under
contractual obligation to treat the information and documents of the Partner(s)/
Contractor(s)/Subcontractor(s) with confidentiality.

4. The Principal will provide to the Monitor sufficient information about all meetings among the parties
related to the Project provided such meetings could have an impact on the contractual relations between
the Principal and the Contractor. The parties offer to the Monitor the option to participate in such
meetings.

5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or to
take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond
this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from
action or tolerate action.

6. The Monitor will submit a written report to the CMD, RailTel within 8 to 10 weeks from the date of
reference or intimation to him by the Principal and, should the occasion arise, submit proposals for
correcting problematic situations.

7. Monitor shall be entitled to compensation on the same terms as being extended to provided to
Independent Directors on the RailTel Board.
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8. If the Monitor has reported to the CMD, RailTel, a substantiated suspicion of an offence under relevant Qb
IPC/PC Act, and the CMD, RailTel has not, within the reasonable time taken visible action to proceed RAEEETEE‘L
against such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this

information directly to the Central Vigilance Commissioner.
9. The word ‘Monitor’ would include both singular and plural.
Section 9: Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor 10 months after the last
payment under the contract, and for all other Partners 6 months after the contract has been awarded.

If any claim is made / lodged by either party during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by CMD of RailTel.

Section 10: Other Provisions

1. This agreement is subject to Indian Law, Place of performance and jurisdiction is the Registered Office
of the Principal, i.e. New Delhi.

2. Changes and supplements as well as termination notices need to be made in writing.

3. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.

4. Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties will strive to come to an agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Partner/Contractor)
(Office Seal) (Office Seal)

Place
Date
Witness 1:

(Name & Address)

Witness 2:
(Name & Address)
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