
 

RAILTEL CORPORATION OF INDIA LIMITED 
(Navratna CPSU under Ministry of Railways, Government of India) 

 

Expression of Interest for Selection of Partner from Empaneled Business Associates or OEMs or 

OEM’s authorized partner/distributor 

for 

 

 “Selection of Business Associate for work of RFID based Boom Barrier and IP Cameras” 

 

 

 

 

 

 

 

 

 

 

EoI No: RailTel/WR/BPL/WCL/EOI/2024-25/25                   Dated: 18th December 2024 

 

 

 

 

 

 

 

 

 

 

 

 

Plot No. 17, 1
st
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Bhopal MP-462039 



EOI NOTICE 

RailTel Corporation of India Limited,  

Plot No. 17, 1
st
 Floor, Raghunath Nagar, Near Shahpura Police Station, Bhopal MP - 462039 

         

  EoI No: RailTel/WR/BPL/WCL/EOI/2024-25/25                             Dated: 18th December 2024 

 
RailTel Corporation of India Ltd., (here after referred to as “RailTel”), publishes EOI to select  
suitable partner among RailTel’s Empaneled BA / OEMs / OEM’s authorized partner /  
distributor(s) for “Selection of Business Associate for work of RFID based Boom Barrier and IP 
Cameras”. 

 

The details are as under: 

 

1 
Last date for submission of Bid 
response Packet against EOIs by bidders 

24th December 2024 at 16:00 Hours 

2 Opening of Bid response packet of EOIs 24th December 2024 at 16:30 Hours 

3 
Number of copies to be submitted for 
scope of work 

One 

4  EMD Amount Rs. 50,00,000/- (Rupees Fifty Lakhs Only) 

5 Tender Fees & Processing Fees Rs. 10,000/- (Rupees Ten Thousand Only) 

 

The EMD should be in the favor of RailTel Corporation of India Limited payable at Mumbai through 

online bank transfer. Partner needs to share the online payment transfer details like UTR No. date and 

Bank along with the proposal. 

RailTel Bank Details: Union Bank of India, Account No. 317801010036605,  
IFSC Code - UBIN0531782, Branch name – Mahalaxmi Branch 

 

Eligible Business Associates / OEMs/authorized partner or distributor of OEMs are required to direct 

all communications related to this Invitation for EoI document, through the following Nominated 

Point of Contact persons: 

 

Level:1 Contact: Sh. Anand Kumar  

Position: Jt. General Manager/Marketing  

Email: anandnkn@railtelindia.com    

Contact: +91-9004444107 

 

Level:2 Contact: Sh. Pavan Kumar Bhargava 

Position: ED/TM/Bhopal 

Email: pavan@railtelindia.com  

 

 

mailto:anandnkn@railtelindia.com
mailto:pavan@railtelindia.com


 

Note: 

1. Empaneled partners/OEMs/authorized partner or distributor of OEMs are required to submit soft 
copy (password protected PDF) of bid response packet (separate for Technical bid and Financial Bid) 
through an e-mail at bpltooffice@railtelindia.com duly signed by Authorized Signatories with 
Company seal and stamp. The size of both the files should not exceed 20 Mb. 

2. The OEMs need not be prior empaneled Business Associates, given their proven technical prowess. 
However, The EOI response is invited from eligible Empaneled Partners of RailTel only in case of 
participation by Business Associates. 

3. The password will be sought at the time of opening of the bid response packet. 

4. All the documents must be submitted with proper indexing and page no. 

5. This is an exclusive arrangement with empaneled business associate/OEMs/authorized partner or 

distributor of OEM of RailTel for fulfilling the end customer requirements. Selected partner’s 

authorized signatory has to give an undertaking they will not submit directly or indirectly their bids 

and techno-commercial solution/association with any other organization once selected through this 

EOI (before and after submission of bid to prospective organization by RailTel). This undertaking 

has to be given with this EOI Response. 

6. Transfer and Sub-letting. The Business Associate/OEMs/authorized partner or distributor of OEM 

has no right to give, bargain, sell, assign or sublet or otherwise dispose of the Contract or any part 

thereof, as well as to give or to let a third party take benefit or advantage of the present Contract or 

any part thereof.  

mailto:bpltooffice@railtelindia.com


1. Introduction about RailTel 

RailTel Corporation of India Limited (RailTel), an ISO-9001:2000 organization is a “Navratna” 

company under Ministry of Railways, Government of India. The Corporation was formed in Sept 

2000 with the objectives to create nationwide Broadband Telecom and Multimedia Network in all 

parts of the country, to modernize Train Control Operation and Safety System of Indian Railways 

and to contribute to realization of goals and objective of national telecom policy 1999. RailTel is a 

wholly owned subsidiary of Indian Railways. 

 

RailTel has approximately 70000 kms of OFC along the protected Railway tracks. The transport 

network is built on high capacity DWDM and an IP/ MPLS network over it to support mission critical 

communication requirements of Indian Railways and other customers. RailTel has Tier-III Data 

Center in Gurgaon and Secunderabad hosting / collocating critical applications. RailTel is also 

providing Telepresence as a Service (TPaaS), where a High- Definition Video Conference facility 

bundled with required BW is provided as a Service. 

 

For ensuring efficient administration across India, country has been divided into four regions namely, 

Eastern, Northern, Southern & Western each headed by Executive Director and Headquartered at 

Kolkata, New Delhi, Secunderabad & Mumbai respectively. These regions are further divided into 

territories for efficient working. RailTel has territorial offices at Guwahati, & Bhubaneswar in East, 

Chandigarh, Jaipur, Lucknow in North, Chennai & Bangalore in South, Bhopal, and Pune & 

Ahmedabad in West. Various other territorial offices across the country are proposed to be created 

shortly. 

 

RailTel’s business service lines can be categorized into three heads namely B2G/B2B (Business to 

Government and Business to Business) and B2C (Business to customers): 

Licenses & Service portfolio: 

Presently, RailTel holds Infrastructure Provider -1, National Long-Distance Operator, International 

Long-Distance Operator and Internet Service Provider (Class-A) licenses under which the following 

services are being offered to various customers: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



a) Carrier Services 

 National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using state of the 

art NGN based network through its Interconnection with all leading Telecom Operators 

 Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth& above 

 Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks 

 Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS of 

Telco’s 

 

b) Enterprise Services 

 Managed Lease Line Services: Available for granularities from E1, DS-3, STM-1 & above 

 MPLS VPN: Layer-2 & Layer-3 VPN available for granularities from 2 Mbps& above 

 Dedicated Internet Bandwidth: Experience the “Always ON” internet connectivity at your 

fingertips in granularities 2 Mbps to several Gbps 

 

c) DATA CENTER Infrastructure as a service (IaaS), Hosting as Services, Security operation Centre 

as a Service (SOCaaS): RailTel has MeitY empaneled two Tier-III data centres in Gurgaon & 

Secunderabad. Presently RailTel is hosting critical applications of Indian Railways, Central & State 

government/ PSUs applications. RailTel will facilitate Government’s applications / Hosting services 

including smooth transition to secured state owned RailTel’s Data Centers and Disaster Recovery 

Centres. RailTel also offers SOC as a Service ‘SOCaaS’. In addition, RailTel offers VPN client 

services so that employees can seamlessly access government’s intranet, applications securely from 

anywhere without compromising security. 

 

 National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using state of the 

art NGN based network through its Interconnection with all leading Telecom Operators 

 Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth& above 

 Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks 

 Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS of 

Telco’s 

 

d) High-Definition Video Conference: RailTel has unique service model of providing high - 

definition video conference bundled with Video Conference equipment, bandwidth and FMS 

services to provide end to end seamless services on OPEX model connecting HQ with other critical 

offices. RailTel also offers application-based video conference solution for employees to be 

productive specially during this pandemic situation. 

 

e) Retail Services – RailWire 

RailWire: Triple Play Broadband Services for the Masses. RailTel has unique model of 

delivering broadband services, wherein local entrepreneurs are engaged in delivering & 



maintaining broadband services and upto 66% of the total revenues earned are shared to these local 

entrepreneurs in the state, generating jobs and revitalizing local economies. On date RailTel is 

serving approx. 4,00,000 subscribers on PAN Indian basis. RailTel can provide broadband service 

across– Government PSU or any organization’s officers colonies and residences. 

 

2. Project Background and Objective of EOI 

 

RailTel intends to participate in the work for “Selection of Business Associate for work of RFID 

based Boom Barrier and IP Cameras” 

 

RailTel invites EOIs from RailTel’s Empaneled Partners/OEMs/authorized partner or distributor of 

OEMs for the selection of suitable partner for participating in above mentioned work for the agreed 

scope work. The empaneled partner/OEMs/authorized partner or distributor of OEMs is expected to 

have excellent execution capability and good understanding customer local environment. 

 

3. Scope of Work 

 

The scope of work is to “Selection of Business Associate for work of RFID based Boom Barrier and 

IP Cameras” as per there requirement. 

The above scope of work is indicative, and the detailed scope of work will be shared after the 

completion of the EOI process. 

In case of any discrepancy or ambiguity in any clause/specification pertaining to the scope of work 

area, the decision of the end customer organization shall supersede and will be considered sacrosanct. 

(All associated clarifications, response to queries, revisions, addendum and corrigendum, associated 

prime service agreement (PSA)/MSA/SLA also included.) 

 

Special Note: RailTel may retain some portion of the work mentioned in the end organization RFP, 

where RailTel has competence so that overall proposal becomes most winnable proposal. Scope of 

Work and payment terms shall be on a back-to-back basis as per the end customer RFP. 



4. Response to EOI guidelines 

4.1 Language of Proposals 

The proposal and all correspondence and documents shall be written in English in password protected 

PDF file through an email (size of email should not exceed 20Mb) to bpltooffice@railtelindia.com. 
 

4.2 RailTel’s Right to Accept/Reject responses 
 

RailTel reserves the right to accept or reject any response and annul the bidding process or even reject 

all responses at any time prior to selecting the partner, without thereby incurring any liability to the 

affected bidder or Business Associate/OEM/authorized partner or distributor of OEM or without any 

obligation to inform the affected bidder or bidders about the grounds for RailTel’s action. 
 

4.3 EOI response Document 
 

The bidder is expected to examine all instructions, forms, terms and conditions and technical 

specifications in the bidding documents. Submission of bids, not substantially responsive to the 

bidding document in every aspect will be at the bidder’s risk and may result in rejection of its bid 

without any further reference to the bidder. 

All pages of the documents shall be signed by the bidder including the closing page in token of his 

having studies the EOI document and should be submitted along with the bid. 

 

4.4 Period of Validity of bids and Bid Currency 
 

Bids shall remain valid for 120 days from the date of submission.  

 

4.5 Bidding Process 
 

The bidding process as defined in para 9. 

 

4.6 Bid Earnest Money (EMD) 

4.6.1 The Business Associate shall furnish a sum as given in EOI Notice via online transfer from any 

scheduled bank in India in favour of “RailTel Corporation of India Limited” along with the offer. 
 

4.6.2 Offers not accompanied with valid EOI Earnest Money Deposit shall be summarily rejected. 

4.6.3 In case of Business Associate’s offer is selected for bidding, a BA has to furnish Earnest Money 

Deposit (for balance amount as mentioned in the customer’s Bid as and if applicable) for the bid 

to RailTel. The selected Business Associate shall have to submit a Bank Guarantee against EMD 

in proportion to the quoted value/scope of work to RailTel before submission of bid to end 

customer, as and if applicable. 

4.6.4 EMD and Tender Fees will be deposited in the form of Online Bank Transfer. 

4.6.5 The validity of such EMD shall be maintained till the finalization of end Customer RFP/Tender 

i.e. award of order and till submission of Performance Guarantee of requisite value required by 

end customer on back-to-back basis. 

mailto:%20bpltooffice@railtelindia.com.


4.6.6 Return of EMD for unsuccessful Business Associates: Final EMD of the unsuccessful Business 

Associate shall be returned without interest after completion of EOI process (i.e. after pre-bid 

agreement is signed with the selected partner) 

4.6.7 Return of EMD for successful Business Associate: Final Earnest Money Deposit (balance 

proportionate EMD) if applicable of the successful bidder will be discharged / returned as 

promptly as possible after the receipt of RailTel’s EMD/BG from the Customer and or on receipt 

of Security Deposit Performance Bank Guarantee as applicable (clause no. 4.7) from Business 

Associate whichever is later. 

4.6.8 Forfeiture of Token EOI EMD or EMD (balance proportionate EMD) and or Penal action 

asper EMD Declaration: 
 

4.6.8.1 The EOI EMD may be forfeited and or penal action shall be initiated if a Business Associate 

withdraws his offer or modifies the terms and conditions of the offer during validity period. 
 

4.7 Security Deposit / Performance Bank Guarantee (PBG) 
 

4.7.1 In case the bid is successful, the PBG of requisite amount proportionate to the agreed scope of the 

work will have to be submitted to RailTel. 

4.7.2 As per work share arrangements agreed between RailTel and Business Associate the PBG will 

be proportionately decided and submitted by the selected Business Associate. 
 

4.8 Last date & time for Submission of EOI response 

EOI response must be submitted to RailTel at the email address specified in the preamble not later 

than the specified date and time mentioned in the preamble. 
 

4.9 Modification and/or Withdrawal of EOI response 

EOI response once submitted will treated, as final and no modification will be permitted except with 

the consent of the RailTel. No Business Associate shall be allowed to withdraw the response after the 

last date and time for submission. 

The successful Business Associate will not be allowed to withdraw or back out from the response 

commitments. In case of withdrawal or back out by the successful business associate, the Earnest 

Money Deposit shall be forfeited, and all interests/claims of such Business Associate shall be deemed 

as foreclosed. 
 

4.10 Clarification of EoI Response 
 

To assist in the examination, evaluation and comparison of bids the purchaser may, at its discretion, 

ask the Business Associate for clarification. The response should be in writing and no change in the 

price or substance of the EOI response shall be sought, offered or permitted. 

 

4.11 Period of Association / Validity of Agreement 
 

RailTel will enter into agreement with selected bidder with detailed Terms and conditions. 



5. Pre-Qualification Criteria for Bidding Business Partner of RailTel 

 

S 

No. 
Particulars 

Criteria for Tender Package 

(Mandatory Compliance & Document 

Submission) 

1 

I. The Bidder shall be a legally registered entity in India and 

shall have been in operation for at least five years. 

II. Should have a valid PAN & GST registration  

i. Certificates of incorporation or Registration 
Certificates.  

ii. PAN & GST Registration Copy 

2.   

3. 

Bidders should have an average annual Turnover of atleast INR 

40 Crores from IT/ICT related services, for the last three 

financial years i.e. 2021- 2022, 2022-2023 and 2023 - 2024. 

[The turnover refers to the Bidders turnover and not the 

composite turnover of its subsidiaries/sister concerns etc.] [ 

IT/ICT related services comprise- Data Centre / IT 

Infrastructure/ IT systems / IT System integration / IT enabled 

services (ITES) / IT services / ICT / system integration services / 

Communication infrastructure / command & control centre 

implementation / Network Operating Centre (NOC)]. 

CA Certificate along with UDIN clearly 

defining the related turnover along with 
Audited Financial Statements (Balance sheet 

& Profit & Loss statement). Provisional 
certificate for FY 2023-24 may be accepted.  

 

4 

The Bidder should have experience in executing RF projects or 

IT/ICT related services comprises - IT Infrastructure/ ICT /IT 

FMS/ system integration services /communication infrastructure 

in India during the last three (3) financial years as on the last 

date of bid submission covering Supply, Installation, 

Configuration, Maintenance, and Operations of value specified 

herein:  

a. One project of value 20 Crores or more;  

OR  

b. Two projects with a cumulative value of 15 Crores or more;  

OR  

c. Three projects with a cumulative value of 10 Crores or more; 

Note: Only supply orders shall not be considered. The Bidder 

should have provided installation, implementation, and 

operation and maintenance services for such projects. 

Documents required in case of Completed 
project: Copy of work order/Agreement and 

Completion certificate from Client, on client 
letterhead. The document submitted should 

clearly mention the value and nature of work 

done including RF sites. If the total value of 
the work executed is not mentioned on Work 

order/Agreement or Work completion 
certificate, then a CA certificate on letterhead 

along with UDIN shall be furnished clearly 
certifying the amount received under those 

projects. Documents required in case of 

Ongoing project: Copy of work 
Order/Agreement and Letter from client on 

client’s letterhead. The document submitted 
should clearly mention the value and nature of 

work done including RF sites. If the total 

value of the work executed is not mentioned 
on Work order/Agreement or Client 

certificate, then a CA certificate on letterhead 
along with UDIN shall be furnished clearly 

certifying the amount received under those 
projects. The ongoing projects would be 

considered only if the bidder has received 

payments equivalent to the stated amount 
required as per the eligibility criteria. 



5 

The Bidder should have experience of executing similar projects 

having line item RFID and camera in India during the last three (3) 

financial years as of the last date of bid submission covering 

Supply, Installation, Configuration, Maintenance and Operations.  

Copy of work Order / Agreement and Letter 

from client on client’s letterhead. 

6 

The Bidder must have working office in the state of Madhya 

Pradesh and Maharashtra; If the bidder does not have an office in 

M.P. and M.H., bidder should establish the same within one month 

of receiving the work order.  

Attach GST certificate for both states. 

7. 
Bidder should not have been blacklisted by any State or Central 

Government entity as on the bid submission date.  
Affidavit to be enclosed along with the bid.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



S 

No. 

Particulars 
Criteria for Tender Package 

(Mandatory Compliance & Document 

Submission) 

B) Annexures  

1 
 

Annexure 1 
Covering Letter: Self-certification duly signed by 

authorized signatory on company letter head. 

2 

 

 

Annexure 2 

The Bidder should agree to abide by all the technical, 

commercial & financial conditions of the end 

customer RFP for which EOI is submitted. 

Self-certification duly signed by authorized 

signatory on company letter head. 

3 Annexure 3 

An undertaking signed by the Authorized Signatory 

of the company to be provided on letter head. The 

Bidder should not have been blacklisted / debarred by 

any Governmental / Non-Governmental Organization 

in India as on bid submission date. 

4 Annexure-4 Format for Affidavit to be uploaded by BA along with 

the tender documents. 

5 Annexure-5 Non-disclosure agreement with RailTel. 

6 Annexure-6 Bid Document 

7 Annexure-7 
BOQ of the RFP document. Price Bid Format to be 

submitted in separate password protected pdf. 

8 Annexure-8 

Power of Attorney and Board Resolution in favor of 

one of its employees who will sign the Bid 

Documents. 

9 
Additional Documents to be 

Submitted 

Technical Proposal with overview of the project with 

strength of the Partner. 

Additional Doc 1 (Requested in ATC),Additional 

Doc 2 (Requested in ATC), Additional Doc 3 

(Requested in ATC), Additional Doc 4 (Requested in 

ATC) 



6. Bidder’s Profile 

 

The bidder shall provide the information in the below table: 

 

S. No. ITEM Details 

1. Full name of bidder's firm  

2. 

Full address, telephone numbers, fax numbers, and email address of 

the primary office of the organization / main / head / corporate 

office 

 

3. 
Name, designation and full address of the Chief Executive Officer of 
the bidder's organization as a whole, including contact numbers and 
email Address 

 

4. 
Full address, telephone and fax numbers, and email addresses of the 

office of the organization dealing with this tender 

 

5. 

Name, designation and full address of the person dealing with the 

tender to whom all reference shall be made regarding the tender 

enquiry. His/her telephone, mobile, Fax and email address 

 

6. Bank Details (Bank Branch Name, IFSC Code, Account number)  

7. GST Registration number  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7. Evaluation Criteria 

7.1 The Business Associates are first evaluated on the basis of the Pre-Qualification Criteria as per 

clause 5 above. 

7.2 The Business Associate who meets all the Pre-qualification criteria, their price bid will be evaluated. 

The Lowest (L1) price bidder will be selected and entered into agreement with for delivery of the 

work on back-to-back basis for the agreed scope of work. 

7.3 RailTel reserves the right to further re-negotiate the prices with eligible L1 bidder. Selected bidder 

must ensure the best commercial offer to RailTel to offer the most winnable cost to customer. 

7.4 RailTel also reserves the right to accept or reject the response against this EOI, without assigning 

any reasons. The decision of RailTel is final and binding on the participants. The RailTel evaluation 

committee will determine whether the proposal/ information is complete in all respects and the 

decision of the evaluation committee shall be final. RailTel may at its discretion assign lead factor 

to the Business associate as per RailTel policy for shortlisting partner against this EOI. RailTel also 

reserves the right to negotiate the price with the selected bidder. 

7.5 All General requirement mentioned in the Technical Specifications are required to be complied. 

The solution proposed should be robust and scalable. 

8. Payment terms 

 

8.1 RailTel shall make payment to selected Business Associate after receiving payment from Customer 
for the agreed scope of work. In case of any penalty or deduction made by customer for the portion 
of work to be done by BA, same shall be passed on to Business Associate. 

8.2 All payments by RailTel to the Partner will be made after the receipt of payment by RailTel from 

end Customer organization. 

 

9. SLA 

The selected bidder will be required to adhere to the SLA matrix if/as defined by the end Customer. 

SLA breach penalty will be applicable proportionately on the selected bidder, as specified by the end 

Customer. The SLA scoring and penalty deduction mechanism for in-scope of work area shall be 

followed as specified by the customer. All associated clarifications, responses to queries, revisions, 

addendum and corrigendum, associated Prime Services Agreement (PSA)/ MSA/ SLA also included. 

Any deduction by Customer from RailTel payments on account of SLA breach which is attributable 

to Partner will be passed on to the Partner proportionately based on its scope of work. 

 

 

 



10. Other Terms and Conditions 

 

Any other terms and conditions in relation to SLA, Payments, PBG etc. will be as per the 

PO/agreement/Work Order/RFP of the end customer. 

 

 
Note: Depending on RailTel’s business strategy RailTel may choose to work with Partner who is 
most likely to support in submitting a winning bid. 



Annexure 1: Format for COVERING LETTER 

COVERING LETTER (To be on company letter head) 

 

EoI Reference No:        Date : 

 

To, 

 

RailTel Corporation of India Ltd.  

Plot No. 17, First Floor, 

Raghunath Nagar,  

Near Shahpura Thana,  

Bhopal, M.P. - 462039 

 

Dear Sir, 

SUB: Participation in the EoI process 

 

Having examined the Invitation for EoI document bearing the ref. no. 

 _____________ released by your esteemed organization, we, undersigned, hereby 

acknowledge the receipt of the same and offer to participate in conformity with the said Invitation 

for EoI document. 

 

If our application is accepted, we undertake to abide by all the terms and conditions mentioned in 

the said Invitation for EoI document. 

 

We hereby declare that all the information and supporting documents furnished as a part of our 

response to the said Invitation for EoI document, are true to the best of our knowledge. We 

understand that in case any discrepancy is found in the information submitted by us, our EoI is 

liable to be rejected. 

 

We hereby Submit EMD amount of Rs. ________ issued vide _________________ from 

Bank ______________________________. 

 

 

 

 

Authorized Signatory  

Name 

Designation 



Annexure 2: Format for Self-Certificate & Undertaking 

Self-Certificate (To be on company letter head) 

 

 

EoI Reference No: Date: 

 

To, 

 

RailTel Corporation of India Ltd.  

Plot No. 17, First Floor, 

Raghunath Nagar,  

Near Shahpura Thana,  

Bhopal, M.P. - 462039 

 

Dear Sir, 

 

Sub: Self Certificate for Tender, Technical & other compliances 

 

1) Having examined the Technical specifications mentioned in this EOI & end customer tender, we 

hereby confirm that we meet all specification. 

2) We agree to abide by all the technical, commercial & financial conditions of the end customer RFP 

for which EOI is submitted (except pricing, termination & risk purchase rights of the RailTel). We 

understand and agree that RailTel shall release the payment to selected BA after the receipt of 

corresponding payment from end customer by RailTel. Further we understand that in case selected 

BA fails to execute assigned portion of work, then the same shall be executed by RailTel through 

third party or departmentally at the risk and cost of selected BA. 

3) We agree to abide by all the technical, commercial & financial conditions of the end customer’s RFP 

for the agreed scope of work for which this EOI is submitted. 

4) We hereby agree to comply with all OEM technical & Financial documentation including MAF, 

Technical certificates/others as per end-to-end requirement mentioned in the end customer’s RFP. 

We are hereby enclosing the arrangement of OEMs against each of the BOQ item quoted as 

mentioned end customer’s RFP. We also undertake to submit MAF and other documents required in 

the end Customer organization tender in favour of RailTel against the proposed products. 

5) We hereby undertake to work with RailTel as per end customer’s RFP terms and conditions. We 

confirm to submit all the supporting documents constituting/ in compliance with the Criteria as 

required in the end customer’s RFP terms and conditions like technical certificates, OEM compliance 

documents. 

6) We understand and agree that RailTel is intending to select a BA who is willing to accept all terms & 

conditions of end customer organization’s RFP for the agreed scope of work. RailTel will strategies 

to retain scope of work where RailTel has competence. 



7) We hereby agree to submit that in case of being selected by RailTel as BA for the proposed project 

(for which EOI is submitted), we will submit all the forms, appendix, relevant documents etc. to 

RailTel that is required and desired by end Customer well before the bid submission date by end 

customer and as and when required. 

8) We hereby undertake to sign Pre-Bid Agreement and Non-Disclosure Agreement with RailTel on a 

non-judicial stamp paper of Rs. 100/- in the prescribed Format. 

 

 

Authorized Signatory Name & Designation 



Annexure 3: Undertaking for not Being Blacklisted/Debarred 

 

<On Company Letter Head> 

 

To, 

 

RailTel Corporation of India Ltd.  

Plot No. 17, First Floor, 

Raghunath Nagar,  

Near Shahpura Thana,  

Bhopal, M.P. - 462039 

 

 

Subject: Undertaking for not Being Blacklisted/Debarred 

 

We, Company Name , having its registered office at _____address ______________________    

hereby declares that that the Company has not been blacklisted/debarred by any Governmental / Non-

Governmental organization in India for past 3 Years as on bid submission date. 

 

 

 

 

 

Date and Place 

 

 

 

Authorized Signatory’s Signature: 

 

Authorized Signatory’s Name and Designation:  

Bidder’s Company Seal: 



Annexure 4: Format of Affidavit 

 

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY BA ALONGWITH THE EOI 

DOCUMENTS 

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 100/-. 

The paper has to be in the name of the BA) ** 

I…………………………. (Name and designation) ** appointed as the attorney/authorized 

signatory of the BA (including its constituents), 

M/s      (hereinafter called the BA) for the purpose of the EOI 

documents for the work of    as per the EOI No. 

 of (RailTel Corporation of India Ltd.), do hereby solemnly affirm and state on the 

behalf of the BA including its constituents as under: 

1. I/we the BA (s), am/are signing this document after carefully reading the contents. 

 

2. I/we the BA(s) also accept all the conditions of the EOI and have signed all the pages in confirmation 

thereof. 

 

3. I/we hereby declare that I/we have downloaded the EOI documents from RailTel website 

www.railtelindia.com. I/we have verified the content of the document from the website and there is 

no addition, no deletion or no alternation to be content of the EOI document. In case of any 

discrepancy noticed at any stage i.e. evaluation of EOI, execution of work or final payment of the 

contract, the master copy available with the RailTel Administration shall be final and binding upon 

me/us. 

 

4. I/we declare and certify that I/we have not made any misleading or false representation in the forms, 

statements and attachments in proof of the qualification requirements. 

 

5. I/we also understand that my/our offer will be evaluated based on the documents/credentials submitted 

along with the offer and same shall be binding upon me/us. 

 

6. I/we declare that the information and documents submitted along with the EOI by me/us are correct 

and I/we are fully responsible for the correctness of the information and documents, submitted by us. 

 

7. I/we undersigned that if the certificates regarding eligibility criteria submitted by us are found to be 

forged/false or incorrect at any time during process for evaluation of EOI, it shall lead to forfeiture 

of the EOI EMD besides banning of business for five years on entire RailTel. Further, I/we (insert 

name of the BA) ** and all my/our constituents 

understand that my/our constituents understand that my/our offer shall be summarily rejected. 

 

 

 

http://www.railtelindia.com/


 

8. I/we also understand that if the certificates submitted by us are found to be false/forged or incorrect 

at any time after the award of the contract, it will lead to termination of the contract, along with 

forfeiture of EMD/SD and Performance guarantee besides any other action provided in the contract 

including banning of business for five years on entire RailTel. 

 

 

DEPONENT SEAL AND SIGNATURE 

OF THE BA 

 

VERIFICATION 

 

I/We above named EOI do hereby solemnly affirm and verify that the contents of my/our above 

affidavit are true and correct. Nothing has been concealed and no part of it is false. 

 

 

 

 

 

DEPONENT SEAL AND SIGNATURE 

OF THE BA 
 

 

 

 

 

Place:  

Dated: 

 

 

 

 

**The contents in Italics are only for guidance purpose. Details as appropriate, are to be filled in 

suitably by BA. Attestation before Magistrate/Notary Public. 



 

 

 

Annexure-5: Non-Disclosure Agreement (NDA) Format 

 

NON-DISCLOSURE AGREEMENT 

This Non-Disclosure Agreement (this “Agreement”) is made and entered into on this  day 

of  ,  2024 (the “Effective Date”) at . By 

and between  

RailTel Corporation of India Limited, (CIN: L64202DL2000GOI107905), a Public Sector 

Undertaking under Ministry of Railways, Govt. of India, having its registered and corporate office 

at Plate-A, 6th Floor, Office Block, Tower -2, East Kidwai Nagar, New Delhi-110023, (hereinafter 

referred to as 'RailTel'), which expression shall unless repugnant to the context or meaning 

thereof, deem to mean and include its successors and its permitted assignees of the ONE PART, 

And 

 ) (CIN:  ), a company duly incorporated 

under the provisions of Companies Act,   having its registered office at 

 , (hereinafter referred to as ' '), 

which expression shall unless repugnant to the context or meaning thereof, deem to mean and 

include its successors and its permitted assignees of OTHER PART 
RailTel and  shall be individually referred to as “Party” and jointly as “Parties” 

WHEREAS, RailTel and  , each possesses confidential and proprietary information 

related to its business activities, including, but not limited to, that information designated as 

confidential or proprietary under Section 2 of this Agreement, as well as technical and non-technical 

information, patents, copyrights, trade secrets, know-how, financial data, design details and 

specifications, engineering, business and marketing strategies and plans, forecasts or plans, pricing 

strategies, formulas, procurement requirements, vendor and customer lists, inventions, 

techniques, sketches, drawings, models, processes, apparatus, equipment, algorithms, software 

programs, software source documents, product designs and the like, and third party confidential 

information (collectively, the “Information”); 

WHEREAS, the Parties have initiated discussions regarding a possible business 

relationship for ________________________________________________________ . 

WHEREAS, each Party accordingly desires to disclose certain Information (each Party, in such 

disclosing capacity, the “Disclosing Party”) to the other Party (each Party, in such receiving capacity, 

the “Receiving Party”) subject to the terms and conditions of this Agreement. 

NOW THEREFORE, in consideration of the receipt of certain Information, and the mutual 

promises made in this Agreement, the Parties, intending to be legally bound, hereby agree as 

follows: 
Permitted Use. 

Receiving Party shall: 

hold all Information received from Disclosing Party in confidence; use such Information for the 

purpose of evaluating the possibility of entering into a commercial arrangement between the 

Parties concerning such Information; and restrict disclosure of such Information to those of 

Receiving Party’s officers, directors, employees, affiliates, advisors, agents and consultants 

(collectively, the “Representatives”) who the Receiving Party, in its reasonable discretion, deems 

need to know such Information, and are bound by the terms and conditions of (1) this Agreement, 

or (2) an agreement with terms and conditions substantially similar to those set forth in this 

Agreement. 

 

 

 

 



 

 

The restrictions on Receiving Party’s use and disclosure of Information as set forth above shall 

not apply to any Information that Receiving Party can demonstrate: is wholly and independently 

developed by Receiving Party without the use of Information of Disclosing Party; at the time of 

disclosure to Receiving Party, was either (A) in the public domain, or (B) known to Receiving 

Party; is approved for release by written authorization of Disclosing Party; or is disclosed in 

response to a valid order of a court or other governmental body in the India or any political 

subdivision thereof, but only to the extent of, and for the purposes set forth in, such order; 

provided, however, that Receiving Party shall first and immediately notify Disclosing Party in 

writing of the order and permit Disclosing Party to seek an appropriate protective order. 

(c) Both parties further agree to exercise the same degree of care that it exercises to protect its 

own Confidential Information of a like nature from unauthorised disclosure, but in no event 

shall a less than reasonable degree of care be exercised by either party. 

 
Designation. 

Information shall be deemed confidential and proprietary and subject to the restrictions of this 

Agreement if, when provided in: 

written or other tangible form, such Information is clearly marked as proprietary or confidential 

when disclosed to Receiving Party; or oral or other intangible form, such Information is 

identified as confidential or proprietary at the time of disclosure. 

Cooperation. Receiving Party will immediately give notice to Disclosing Party of any 

unauthorized use or disclosure of the Information of Disclosing Party. 

Ownership of Information. All Information remains the property of Disclosing Party and no 

license or other rights to such Information is granted or implied hereby. Notwithstanding the 

foregoing, Disclosing Party understands that Receiving Party may currently or in the future be 

developing information internally, or receiving information from other parties that may be 

similar to Information of the Disclosing Party. Notwithstanding anything to the contrary, 

nothing in this Agreement will be construed as a representation or inference that Receiving Party 

will not develop products, or have products developed for it, that, without violation of this 

Agreement, compete with the products or systems contemplated by Disclosing Party’s 

Information. 

No Obligation. Neither this Agreement nor the disclosure or receipt of Information hereunder 

shall be construed as creating any obligation of a Party to furnish Information to the other Party 

or to enter into any agreement, venture or relationship with the other Party. 
Return or Destruction of Information. 
All Information shall remain the sole property of Disclosing Party and all materials containing 

any such Information (including all copies made by Receiving Party) and its Representatives 

shall be returned or destroyed by Receiving Party immediately upon the earlier of: 

termination of this Agreement; expiration of this Agreement; or 
Receiving Party’s determination that it no longer has a need for such Information. 

Upon request of Disclosing Party, Receiving Party shall certify in writing that all Information 

received by Receiving Party (including all copies thereof) and all materials containing such 

Information (including all copies thereof) have been destroyed. 

Injunctive Relief: Without prejudice to any other rights or remedies that a party may have, each 

party acknowledges and agrees that damages alone may not be an adequate remedy for any 

breach of this Agreement, and that a party shall be entitled to seek the remedies of injunction, 

specific performance and/or any other equitable relief for any threatened or actual breach of 

this Agreement 

 

 

 

 



 

 

 
Notice. 
Any notice required or permitted by this Agreement shall be in writing and shall be delivered 

as follows, with notice deemed given as indicated: 
by personal delivery, when delivered personally; by overnight courier, upon written verification 
of receipt; or by certified or registered mail with return receipt requested, upon verification of 
receipt. 
Notice shall be sent to the following addresses or such other address as either Party specifies in 

writing. 

 

RailTel Corporation of India limited: 

 

 

Attn:   

Address:   

Phone: 
Email.:  

 

 

Attn: _____________________________________ 

Address: _______________ 

Phone: 

Email: 

 



 

 

 

      Term, Termination and Survivability. 

 

Unless terminated earlier in accordance with the provisions of this agreement, this Agreement 

shall be in full force and effect for a period of  years from the effective date hereof. 

 

Each party reserves the right in its sole and absolute discretion to terminate this Agreement by 

giving the other party not less than 30 days' written notice of such termination. 

Notwithstanding the foregoing clause 9(a) and 9 (b), Receiving Party agrees that its obligations, 

shall: 

In respect to Information provided to it during the Term of this agreement, shall survive and 

continue even after the expiry of the term or termination of this agreement; and 
not apply to any materials or information disclosed to it thereafter. 

Governing Law and Jurisdiction. This Agreement shall be governed in all respects solely and 

exclusively by the laws of India without regard to its conflicts of law principles. The Parties hereto 

expressly consent and submit themselves to the jurisdiction of the courts of New Delhi. 

Counterparts. This agreement is executed in duplicate, each of which shall be deemed to be the 

original and both when taken together shall be deemed to form a single agreement 

No Definitive Transaction. The Parties hereto understand and agree that no contract or 

agreement with respect to any aspect of a potential transaction between the Parties shall be 

deemed to exist unless and until a definitive written agreement providing for such aspect of 

the transaction has been executed by a duly authorized representative of each Party and duly 

delivered to the other Party (a "Final Agreement"), and the Parties hereby waive, in advance, 

any claims in connection with a possible transaction unless and until the Parties have entered 

into a Final Agreement. 
Settlement of Disputes: 
The parties shall, at the first instance, attempt to resolve through good faith negotiation and 

consultation, any difference, conflict or question arising between the parties hereto relating to 

or concerning or arising out of or in connection with this agreement, and such negotiation or 

consultation shall begin promptly after a Party has delivered to another Party a written request 

for such consultation. 

In the event of any dispute, difference, conflict or question arising between the parties hereto, 

relating to or concerning or arising out of or in connection with this agreement, is not settled 

through good faith negotiation or consultation, the same shall be referred to arbitration by a 

sole arbitrator. 

The sole arbitrator shall be appointed by CMD/RailTel out of the panel of independent 

arbitrators maintained by RailTel, having expertise in their respective domains. The seat and 

the venue of arbitration shall be New Delhi. The arbitration proceedings shall be in accordance 

with the provision of the Arbitration and Conciliation Act 1996 and any other statutory 

amendments or modifications thereof. The decision of arbitrator shall be final and binding on 

both parties. The arbitration proceedings shall be conducted in English Language. The fees 

and cost of arbitration shall be borne equally between the parties. 

 

CONFIDENTIALITY OF NEGOTIATIONS 

Without the Disclosing Party’s prior written consent, the Receiving Party shall not disclose to 

any Person who is not a Representative of the Receiving Party the fact that Confidential 

Information has been made available to the Receiving Party or that it has inspected any portion 

of the Confidential Information or that discussions between the Parties may be taking place. 

 

 

 



 

 

REPRESENTATION 

The Receiving Party acknowledges that the Disclosing Party makes no representation or 

warranty as to the accuracy or completeness of any of the Confidential Information furnished 

by or on its behalf. Nothing in this clause operates to limit or exclude any liability for 

fraudulent misrepresentation. 

 

ASSIGNMENT 

Neither this Agreement nor any of the rights, interests or obligations under this Agreement 

shall be assigned, in whole or in part, by operation of law or otherwise by any of the Parties 

without the prior written consent of each of the other Parties. Any purported assignment without 

such consent shall be void. Subject to the preceding sentences, this Agreement will be binding 

upon, inure to the benefit of, and be enforceable by, the Parties and their respective successors 

and assigns. its Affiliates to advise their Representatives, contractors, subcontractors and 

licensees, of the obligations of confidentiality and non-use under this Agreement, and shall be 

responsible for ensuring compliance by its and its Affiliates’ Representatives, contractors, 

subcontractors and licensees with such obligations. In addition, each Party shall require all 

persons and entities who are not employees of a Party and who are provided access to the 

Confidential Information, to execute confidentiality or non-disclosure agreements containing 

provisions no less stringent than those set forth in this Agreement. Each Party shall promptly 

notify the other Party in writing upon learning of any unauthorized disclosure or use of the 

Confidential Information by such persons or entities. 

 

NO LICENSE 

Nothing in this Agreement is intended to grant any rights to under any patent, copyright, or other 

intellectual property right of the Disclosing Party, nor will this Agreement grant 

the Receiving Party any rights in or to the Confidential Information of the Disclosing Party, 

except as expressly set forth in this Agreement. 

 

RELATIONSHIP BETWEEN PARTIES: 

 

Nothing in this Agreement or in any matter or any arrangement contemplated by it is intended 

to constitute a partnership, association, joint venture, fiduciary relationship or other 

cooperative entity between the parties for any purpose whatsoever. Neither party has any 

power or authority to bind the other party or impose any obligations on it and neither party 

shall purport to do so or hold itself out as capable of doing so. 

 
20: UNPULISHED PRICE SENSITIVE INFORMATION (UPSI) 

 

 ______ agrees and acknowledges that  _____________________, its Partners, 

employees, representatives etc., by virtue of being associated with RailTel and being in 

frequent communication with RailTel and its employees, shall be deemed to be “Connected 

Persons” within the meaning of SEBI (Prohibition of Insider Trading) Regulations, 2015 and 

shall be bound by the said regulations while dealing with any confidential and/ or price 

sensitive information of RailTel.  _______  shall always and at all times 

comply with the obligations and restrictions contained in the said regulations. In terms of the 

said regulations,  _________________   shall abide by the 

restriction on communication, providing or allowing access to any Unpublished Price 

Sensitive Information (UPSI) relating to RailTel as well as restriction on trading of its stock 

while holding such Unpublished Price Sensitive Information relating to RailTel 

 

 



 

 

MISCELLANEOUS. This Agreement constitutes the entire understanding among the Parties 

as to the Information and supersedes all prior discussions between them relating thereto. No 

amendment or modification of this Agreement shall be valid or binding on the Parties unless 

made in writing and signed on behalf of each Party by its authorized representative. The 

failure or delay of any Party to enforce at any time any provision of this Agreement shall not 

constitute a waiver of such Party’s right thereafter to enforce each and every provision of this 

Agreement. In the event that any of the terms, conditions or provisions of this Agreement are 

held to be illegal, unenforceable or invalid by any court of competent jurisdiction, the 

remaining terms, conditions or provisions hereof shall remain in full force and effect. The 

rights, remedies and obligations set forth herein are in addition to, and not in substitution of, 

any rights, remedies or obligations which may be granted or imposed under law or in equity. 

IN WITNESS WHEREOF, the Parties have executed this Agreement on the date set forth above. 

 

      ______________________________:      RailTel Corporation of India Limited: 

      

By_________________________  

 

By____________________________        
 
      Name:                                                               Name:         
     Title:                                                               Title:                                                                                                                       

  

 

     Witnesses 



Annexure-6  

BID –  

Selection of Business Associate for work of RFID based Boom Barrier and IP Cameras. 

 

 



Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 06-01-2025 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 06-01-2025 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Coal

Department Name/�वभाग का नाम Coal India Limited

Organisation Name/संगठन का नाम Western Coalfields Limited

Office Name/काया%लय का नाम Wcl Nagpur Maharashtra

Total Quantity/कुल  मा ा 11

Item Category/मद केटेगर�

RFID based Boom Barrier and IP Cameras for Ballarpur Area
, RFID based Boom Barrier and IP Cameras for Chandrapur
Area , RFID based Boom Barrier and IP Cameras for Kanhan
Area , RFID based Boom Barrier and IP Cameras for Majri
Area , RFID based Boom Barrier and IP Cameras for Nagpur
Area , RFID based Boom Barrier and IP Cameras for Pench
Area , RFID based Boom Barrier and IP Cameras for
Pathakhera Area , RFID based Boom Barrier and IP Cameras
for Umrer Area , RFID based Boom Barrier and IP Cameras
for Wani North Area , RFID based Boom Barrier and IP
Cameras for Wani Area , RFID based Boom Barrier and IP
Cameras for WCL HQ

GeMARPTS म' खोजी गई +,-ंग  / Searched
Strings used in GeMARPTS

RFID based Boom Barrier and IP Cameras for WCL HQ

GeMARPTS म' खोजा गया प.रणाम  / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

अिधसूचना के  िलए चयिनत 4ासंिगक 5+ेणयाँ / Relevant
Categories selected for notification

Camera for CCTV System
Radio frequency identification devices
Networking / Server Rack

MSE Exemption for Years Of
Experience/अनुभव के  वष8 से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  4ा; है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष8 से ,टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए ,टाट%अप को छूट  4ा; है

Yes

 

Bid Number/बोली <मांक (�बड सं=या):
GEM/2024/B/5700302

Dated/>दनांक : 14-12-2024

Bid Document/ �बड द,तावेज़
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Document required from seller/�व<ेता  से मांगे
गए द,तावेज़

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड से .रवस% नीलामी स><य >कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination
Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का 4कार Two Packet Bid

Primary product category RFID based Boom Barrier and IP Cameras for Ballarpur Area
Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� ,पHीकरण हेतु अनुमत समय

7 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूFय 837455685

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Financial Document Required/�वJीय द,तावेज
क� आवLयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बNक ICICI

EMD Amount/ईएमड� रािश 5000000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बNक ICICI

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे+Qत अविध (मह�ने). 8
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत8 के अनुसार ईएमड� छूट के इRछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द,तावेज़ 4,तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व,तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हN। Tयापा.रयU को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथW के पQ म' होनी चा>हए। 

Beneficiary/लाभाथW : 
GM(MM)/HoD
WCL NAGPUR MAHARASHTRA, COAL INDIA LIMITED, WESTERN COALFIELDS LIMITED, Ministry of Coal
(Western Coalfields Limited)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
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its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Excel Upload Required/एXसेल म' अपलोड >कए जाने क� आवLयकता :

Price Breakup Sheet - 1734009203.xlsx

RFID Based Boom Barrier And IP Cameras For Ballarpur Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ424/bidding/excel/bid-7241706/1734009203.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/ballarpur_2024-12-12-18-04-17_b1856ace4f239bdfd9dbdc0440644bf0.pdf


Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Mukesh Suryabhan
Khobragade

442706,Regional Stores, WCL
Ballarpur Area PO Sasti Distt
Chandrapur (M.S) Pin 442 706

1 150

RFID Based Boom Barrier And IP Cameras For Chandrapur Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Swapnil Shankar
Mangare

442403,Regional Stores, WCL,
Durgapur Opencast, P.O.
DURGAPUR Distt Chandrapur, (
M.S)Pin 442 403

1 150

RFID Based Boom Barrier And IP Cameras For Kanhan Area ( 1 set ) 
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/chandrapur_2024-12-12-18-04-30_adaac3c3c5afb5732f2b7f0e1ad2795d.pdf


(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Anand Kumar
Pandey

480551,Regional Stores,WCL
Kanhan Area, P.O Dongaria
Distt Chhindwara, M.P. Pin
480551 GSTN:
23AAACW1578L1Z4

1 150

RFID Based Boom Barrier And IP Cameras For Majri Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/kanhan_2024-12-12-18-06-24_cfa043dc26f587fd5362fd49a8776c1c.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/majri_2024-12-12-18-10-01_a7223f4ea9b896370be6eb56ac991257.pdf


Comprehensive Maintenance Duration (Post
Warranty) 5 Year

Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Krishnappa S
Kattimani

442503,Regional Stores, WCL
New Majri, P.O. Shivaji Nagar
Distt Chandrapur

1 150

RFID Based Boom Barrier And IP Cameras For Nagpur Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/nagpur_2024-12-12-18-09-10_b69dfc38c038d88493c0e119b29dc5fa.pdf


S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Alok Kumar
441109,Regional Stores, WCL
PO SILEWARA COLLIERY Dist.
Nagpur M.S.; Pin 441 109

1 150

RFID Based Boom Barrier And IP Cameras For Pench Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Anand Kumar
Pandey

480447,Regional Stores, WCL
Pench Area P.O CHANDAMETA
Distt. Chhindwara, M.P 480447
GSTN: 23AAACW1578L1Z4

1 150

RFID Based Boom Barrier And IP Cameras For Pathakhera Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/pench_2024-12-12-18-12-47_99149d75e90395ad9e5214cbea2381f9.pdf


Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Ujwal Rane

460449,Regional Stores,
Western Coalfields Limited
Pathakhera Area P.O.:-
Pathakhera Colliery-460449,
Distt.:-Betul.( M.P) GSTN:
23AAACW1578L1Z4

1 150

RFID Based Boom Barrier And IP Cameras For Umrer Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/pkd_2024-12-12-18-12-16_493060edf97ee5cdfb7166a58a4b51a5.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/umrer_2024-12-12-18-19-57_2fd1baee1f01f239537a13191d6c3624.pdf


specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Abhimanue Katoch
441204,Regional Stores, WCL
P.O. Umrer Project Dist. Nagpur
M.S. Pin 441204

1 150

RFID Based Boom Barrier And IP Cameras For Wani North Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Asaari Mahender
445304,Regional Stores, WCL
Wani North Area , PO UKNI,
Tahsil WANI Dist Yavatmal
(MS)Pin 445 304

1 150
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/wani_north_2024-12-12-18-19-42_644bce4c080d6b6c63e6e9fc0f0e8263.pdf


RFID Based Boom Barrier And IP Cameras For Wani Area ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1
Samyak
Sachchidanand
Darunde

442505,Regional Stores, WCL
P.O. GHUGUS COLLIERY Distt
Chandrapur, M.S ; Pin 442 505

1 150

RFID Based Boom Barrier And IP Cameras For WCL HQ ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/<मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Zप म' अह%ता 4ा; करने के  िलए आवLयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/<ेता �विश�H द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/842569/54/78/703/CatalogAttrs/SpecificationDocument/2024/12/12/wani_2024-12-12-18-22-50_4c98cbd764c2ae1016d0eff487056256.pdf
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Comprehensive Maintenance Duration (Post
Warranty) 5 Year

Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/.रपो>ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./<.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो>ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Neeli Purushotham 440001,WCL Hqrs, Coal Estate,
Civil Lines 1 150

Buyer Added Bid Specific Terms and Conditions/<ेता  ]ारा जोड़� गई �बड क� �वशेष शत_

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

WESTERN COALFIELDS LIMITED
payable at
NAGPUR
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

WESTERN COALFIELDS LIMITED
Account No.
10205966091
IFSC Code
SBIN0009060
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5700302/CL10360/IP_a8f1a777-dd5d-4a60-b6831734009318660_vipin.wcl.pdf


Bank Name
STATE BANK OF INDIA
Branch address
COAL ESTATE BRANCH CIVIL LINES, NAGPUR 440001
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

WESTERN COALFIELDS LIMITED
payable at
NAGPUR
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

a) Participating Bidder’s must comply with Make in India guidelines for the hardware items 
offered in the tender as per provisions of Govt. Of India, PPP-MII Order dated 16.09.2020 an
d its subsequent amendments/notifications  and other Govt. of India latest circulars as appl
icable.

b) Documents to be submitted by the bidder :
i) The bidder should submit the chart specifying the offered model and make all the items i
ncluding IP cameras, IP Radios, RFID reader, Boom barrier, Servers, work station, Network s
witches, Firewall, UPS and other materials as per BoQ.

ii) The bidder must submit the para wise compliance of technical parameters of NIT includin
g the CAMC terms and conditions of the Agreement & other terms and conditions.
 
iii) The bidder must submit the valid Type Approval Certificate from WPC for the offered mo
del of IP Radio and RFID reader. The submitted approval certificate must be valid on the op
ening date of tender.
 
iv) The bidder must submit the test certificate for the IP 67 certification of the IP Radios, IP 
Cameras.
 
v) The bidder must submit copies of BIS certification of offered items, wherever applicable.
 
vi) The vendor should submit the authorization in original from the manufacturer of offered 
IP Cameras, se rvers, work station, firewall, IP Radios, Switches, RFID Reader , Boom barrie
r and UPS mentioning the speci fic tender no. for participating and for provision of compreh
ensive AMC for five years after one year warran ty & spares & service support for six years 
from the date of commissioning.
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Note: Clause no. 2 regarding authorization to be given of commercial terms and conditions 
gi ven at page no 2 and page no. 4 (as mentioned above) supersedes the point no. 6 of 'Do
cume nt to be submitted' given under 'Buyers specifications'. This is applicable for all the li
ne items.
 
vii) The bidder must submit an undertaking to provide comprehensive service support with 
spares for all th e tendered items for 5 years after one year warranty.
 
viii) The vendor should submit an undertaking to take the responsibility for the following: a) 
To interface/in tegrate the exiting cameras with the offered VMS at areas b) For seamless i
ntegration of offered VMS ,cam eras at areas and existing I2V VMS and analytics with the p
roposed ICCC platform at WCL HQ for live monit oring and play back. c) To integrate the ex
isting GPS/GPRS based Vehicle tracking system, ERP application with the offered ICCC platf
orm at WCL HQ
 
ix) The bidder will furnish the 24x7 help desk details to WCL.
 
x) The bidder should submit technical write up and technical literature / brochure of all maj
or components including IP cameras, IP Radios, RFID reader, Boom barrier, Servers, work st
ation, Network switches, Firewall ll, ICCC, VMS, NVRs and UPS along with system block diag
ram mentioning solution of the offered system including system integration in support of ju
stification of various features / parameters / specifications of the system to meet the requir
ement stipulated in this document.
 
xi) The bidder must submit the ONVIF certificate for the offered IP Cameras, VMS & NVRs.
 
xii) The bidder must submit the copy of supply order received in the past for the offered 'Ty
pe and Model' o f the (i) IP Fixed Bullet Camera/IP Dome camera/IP ANPR camera, (ii) Boom 
barrier system,(iii) RFID Reader (iv) 24 port L3 Managed Industrial switch, VMS server/RFID 
server, PTMP/PTP Radio , 10 KVA UPS , work station, firewall from the Mining Industry and/o
r from other Industries (Private or Govt./Public Sector Undertaking). & satisfactory performa
nce certificate from user for a period of not less than one year from the date o f its commiss
ioning against above supply order in support of provenness criteria as mentioned in the bid.
 
xiii) The bidder should submit the necessary documents for past supply reference etc for V
MS and ICCC as mentioned the bid.
 
xiv) To submit the copy of other documents/certificates , if any as mentioned in the bid.

c) All representations should be through GeM Portal only within the scheduled p
eriod given in the tender document. Please note that any representation receive
d through mail or otherwise may not be entertained.
.
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7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ,वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
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5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.
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This Bid is also governed by the General Terms and Conditions/ यह �बड सामा`य शत8 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा`य शत8 के खंड 26 के संदभ% म' भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध म' भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म' �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सQम 4ािधकार� के पास पंजीकृत हो।�बड म' भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा >कए जाने व इसका अनुपालन न करने पर अनुबंध को तeकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध`यवाद---
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1 Fixed IP Camera - Bullet/BOX Nos. 29 17 38 17 15 29 26 15 8 6 200

2 IP Dome Camera Nos. 27 16 31 17 14 27 25 14 7 6 184

3
IP based ANPR Camera - 
Bullet/BOX

Nos. 55 39 62 39 31 65 38 33 18 16 396

4 ANPR Application Nos. 55 39 62 39 31 65 38 33 18 16 396

5

Boom Barrier System - with 
Boom Machine, Safety Sensors, 
3.5 mtr Boom with  2 coloured 
LED Light Strip+ Controller

Set 22 17 24 22 13 24 9 12 6 5 154

6 RFID reader with controller Nos. 55 39 62 39 31 65 38 33 18 16 396

7 Weighbridge Centering System Set 29 17 38 17 15 29 26 15 8 6 200

8 QR Cum RFID Reader Nos. 13 11 12 11 8 18 6 9 5 5 98
9 CPE Radio Nos. 40 27 43 28 22 45 31 23 12 11 282

10 PTMP Radio Nos. 9 7 6 6 4 8 3 7 5 4 59
11 PTP Radio Pair 12 9 9 9 5 9 6 9 5 4 77

12 Network Management System Nos. 1 1 1 1 1 1 1 1 1 1 1 11

13
PC with 21 inch Monitor 
Screen

Nos. 49 33 56 33 25 55 36 28 18 14 2 349

14 Work Station Nos. 1 1 1 1 1 1 1 1 1 1 1 11
15 55 Inch Smart LED Display Nos. 2 2 2 2 2 2 2 2 2 2 20

16
24 Port L-3 Industrial Grade 
distribution switch with 2 SFP 
port and module

Nos. 47 32 49 33 24 53 35 27 17 14 331

17
24 Port L-3 Smart Managed 
access Switch with at least 2 
SFP Port along with module 

Nos. 2 2 2 2 2 2 2 2 2 2 2 22

18 9U Wall mount Network Racks Nos. 47 32 49 33 24 53 35 27 17 14 331

19 42 U network Rack Nos. 1 1 1 1 1 1 1 1 1 1 2 12

20
Laser Printer for Image based 
receipt / challan

Nos. 29 17 38 17 15 29 26 15 8 6 200

21 QR receipt printer Nos. 13 11 12 11 8 18 6 9 5 5 98
22  Laser  Printer (Colour) Nos. 1 1 1 1 1 1 1 1 1 1 1 11

23 2 KVA UPS with 3 Hr Back up Nos. 47 32 49 33 24 53 35 27 17 14 331

24 5 KVA UPS 4 Hr Back up Nos. 1 1 1 1 1 1 1 1 1 1 10

25 10  KVA UPS 4 Hr Back up Nos. 1 1

26 Traffic light with pole Nos. 26 22 24 22 16 36 12 18 10 10 196
27 Variable LED  Display Nos. 42 28 50 28 23 47 32 24 13 11 298
28 SPD for UPS Nos. 48 33 50 34 25 54 36 28 18 15 1 342
29 Class 1 earthing  (for UPS) Nos. 48 33 50 34 25 54 36 28 18 15 1 342

30
RF Surge Arrestor & Ethernet 
Surge Protector for IP radios, 
RFID Reader and CCTV

Nos. 49 33 50 34 25 54 36 28 18 15 342

31
2 Mtr Mast arm with Brackets 
and accessories for CCTV 

Nos. 51 34 62 39 28 53 35 27 14 11 354

32
5 Mtr POLE FOR RFID 
Reader 

Nos. 55 39 62 39 31 65 38 33 18 16 396

33
Encrypted RF ID Tags 
(permanent)

Nos. 550 200 900 300 200 300 400 100 50 3000

34
Encrypted RF ID Tags for road 
sales (temporary)

Nos. 200 200 500 300 100 150 150 100 30 70 1800

35
8 Channel NVR  with 21’ 
display

Nos. 40 27 43 28 22 45 31 23 12 11 282

36
32 Channel NVR  with 24" 
Display 

Nos. 7 5 6 5 2 8 4 4 5 3 49

37

Servers (For VMS & RFID 
Server at Areas, ICCC server , 
Management Server for VMS , 
RFID Application / database 
Server/ Stand by Server at 
WCL HQ)

Nos. 2 2 2 2 2 2 2 2 2 2 5 25

38 UTM / NGFW Firewall Nos. 1 1 1 1 1 1 1 1 1 1 1 11

39
VMS Server with (N+1) fail 
over at WCL HQ

Nos. 4 4

40
Video Analytics Server at WCL 
HQ

Nos. 2 2

41

VMS Application with 750 
channels/Licenses for live 
monitoring & recording at 
WCL HQ

Set 750 750

42

AI& ML based Video Analytics 
(Crowd detection, Automatic 
Traffic counting, Vehicle Tail 
gating, Loaded/Unloaded etc.)

Set 300 300

43

AI& ML based Video Analytics
(Fire & Smoke Detection/no of
people in vehicle/Weighbridge
and boom barrier
tampering/Insufficient 
Illumination etc.)

Set 100 100

44

AI& ML based Video Analytics
(Safety Hazards: PPE
KIT/Accidents/Water 
Logging/Saggy electrical wires
etc.)

Set 100 100

Pathakhera Area WCL HQ

Sl. No. UOM

For Entire WCLBallarpur Area Chandrapur Area Wani Area Wani North Area Majri Area

Item Description Requirement

Nagpur Area Umrer Area Pench Area Kanhan Area



45

VMS Application with 128 
channels/ License for live 
monitoring & recording at all 
areas

Nos. 128 128 128 128 128 128 128 128 128 128 1280

46 NAS at areas & WCL HQ Nos. 1 1 1 1 1 1 1 1 1 1 2 12

47
Integrated Weighment software 
with RFID and ANPR 

Nos. 29 17 38 17 15 29 26 15 8 6 200

48

 Integrated Application at WCL
HQ and all Area HQs for RFID, 
ANPR and weighment software
with structural Database and
for control and monitoring of
Complete System at C/Ps &
W/Bs.

Nos. 1 1 1 1 1 1 1 1 1 1 1 11

49

 ICCC software platform: with
integration for following:
Video Management System
(CCTV Surveillance System),
Video Analytics, Access Control
Systems like RFID Readers,
Boom Barriers, Weigh Bridges,
Vehicle Tracking System, GIS
platform, GPS Devices, Email
Gateway, SMS Gateway,
ERP/SAP Integration, any other
IoT/ IT based systems
upcoming in future.

Nos. 1 1

50
51 MTR Tower with guy wire 
with civil  works

Set 7 4 2 2 1 2 2 1 4 2 27

51
42 MTR Tower with guy wire 
with civil  works 

Set 2 4 4 4 4 6 4 7 4 5 44

52
21 MTR Self Supported Tower 
with civil  works

Set 0 0 0 0 0 5 0 1 0 2 8

53
15 MTR Self Supported Tower 
with civil  works

Set 35 35

54
7 Mtr Pole for CCTV at 
additional locations

Set 11 7 19 11 6 8 4 4 2 0 72

55
One time repair & Painting of 
15 mtr tower 

Set 29 41 36 17 18 21 36 34 23 17 272

56 CAT 6 armoured Cable Mtrs. 7780 5380 8920 5980 4120 8200 5320 4360 2980 2260 400 55700
57 CAT 6 unarmoured Cable Mtrs. 4800 3300 5000 3400 2500 5400 3600 2800 1800 1500 34100
58 Power Cable -3 core, 1.5 sq mm Mtrs. 3060 2040 3720 2340 1680 3180 2100 1620 840 660 21240
59 Power Cable - 6 core1.5 sq mm Mtrs. 1970 1360 2340 1610 1100 2070 1230 1050 540 430 13700
60 Mains power cable - 3 core 2.5 sq mm Mtrs. 965 660 1105 735 495 1020 650 530 360 265 25 6810
61 Power cable- core 1 sq mm 4 Mtrs. 660 510 720 660 390 720 270 360 180 150 4620
62 HDPE Pipe Mtrs. 3380 2280 4000 2580 1800 3540 2300 1820 1080 820 40 23640
63 Casing - Caping Mtrs. 965 660 1105 735 495 1020 650 530 360 265 25 6810
64 24 port patch panel Nos. 48 33 50 34 25 54 36 28 18 15 1 342
65 Cat 6 patch cord (1 mtr) Nos. 236 160 276 180 124 248 160 128 80 60 4 1656

66
Acrylic Sheet/Sticker (for 
vehicle no. identification 
through ANPR)

Nos. 550 200 900 300 200 300 400 100 50 3000

67

Installation , Commissioning, 
integration, testing, training & 
handing over of complete 
System in WCL

Lot 1 1 1 1 1 1 1 1 1 1 1 1

68 CAMC – 1st Yr. after 
completion of warranty period

Lot 1 1 1 1 1 1 1 1 1 1 1 1

69 CAMC – 2nd  Yr. Lot 1 1 1 1 1 1 1 1 1 1 1 1

70 CAMC – 3rd Yr. Lot 1 1 1 1 1 1 1 1 1 1 1 1

71 CAMC – 4th  Yr. Lot 1 1 1 1 1 1 1 1 1 1 1 1

72 CAMC – 5th  Yr. Lot 1 1 1 1 1 1 1 1 1 1 1 1
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