RailTel Corporation of India Ltd
(A Mini Ratna PSU under Ministry of Railways)
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NOTICE INVITING EXPRESSION OF INTEREST (EOI),
EOI No. RailTel/EOI/MKT/2017-18/DSP/338/1 Dated 9™ Mar 2018

As India makes rapid strides in all spheres there is a firm belief and commitment
to ‘Digital India’. Digital India is an aspiration and strategy to solve India’s 21
Century problems improving efficiency, bringing in transparency and providing access
to range of Digital Services. With the advent of Social, Mobile, Analytics and Cloud, the
possibility to innovate and offer agile solutions is immense. RailTel Corporation of India
Ltd (RailTel) an ICT arm of Indian Railways has been in the forefront of building
innovative platforms and solutions and has a vision to build a range of Information and
Communication Technology (ICT) Services hosted from its Data Centre. In this regard
RailTel intends to create a platform to tap into the acclaimed IT capabilities and
entrepreneurship available in India to solve problems in the Government and Public
Sector, Citizen Services, Health, Education Services, Railway related services etc. The
intention of this EOI is to invite and partner, providers of innovative solutions and
services so as to find optimum solutions in a broad range of Verticals and bridge the
gap in procurement of Digital Services in Government and Public Sector space and

provide innovative value added services over RailWire Broadband.

Interested Partners/ Start-up possessing relevant ICT Capabilities and
entrepreneurship skills, may respond to the EOI for the indicative Category of Verticals
as mentioned in the EOIl. For EOl Document visit www.railtelindia.com from 09-03-
2018 to 11-04-2018 and submit EOI in a sealed envelope by 1500 Hrs. Date 11-04-
2018 at Plot No. 143, Institutional Area, Sector-44, Gurugram -122003.

Group General Manager (Enterprise Business)

RailTel Corporation of India Ltd



(Draft) -EOI for Empanelment of Digital Service Partner(DSP)

SCHEDULE OF EVENTS

1 | EOI Document Availability EOI document can be downloaded from website
http://www.railtelindia.com from 09-03-2018
onwards till last date of submission of the EOI.

2 | Cost of the Empanelment Fees | Rs. 50,000/- (Rupees Fifty Thousand Only) in the
(including GST@18%) to be | form of Demand Draft (DD) drawn on any
submitted along with EOI | scheduled bank in favour of RailTel Corporation
(non-refundable) of India Limited. payable at New Delhi.

3 | Earnest Money Deposit (EMD) | Rs. 2,00,000/- (Rupees Two Lakhs only) in the
to be submitted along with EOI | form of Demand Draft (DD) drawn on any

scheduled bank in favour of RailTel Corporation
of India Limited. payable at New Delhi. No EMD
is required for Start up companies.

2 |Last date for requesting | Up to 1500 Hrs on 23.03.2018
clarifications (Optional)

All communications regarding queries if any
requiring clarifications shall be sent through
email or given in writing to following official:
Name: Manish

Designation: Manager (Mktg)

Contact: 9717644211

Email: manish@railtelindia.com

In case of difficulties:

Name: Shashidhar Uppal

Desgn.: Dy. GM (Enterprise Business)

Contact: 9004444111

Email: shashi_uppal@railtelindia.com

Ph No. +91-124 - 2714000

Fax No. +91-124 — 4236084

3 |Pre — bid Meeting at the | At 1500 Hrs on 28.03.2018
address for Communication
given below

4 | Last date of submission of | 1500 Hrs on 11.04.2018
response to EOI

5 | Date & Time of Opening of EOI | 1530 Hrs on 11.04.2018

6 | Address for Communication | Group General Manager

and submission of Bid

Enterprise Business

RailTel Corporation of India Ltd

Corporate Office,

Plot No. 143, Sector-44, Institutional Area,
Gurugram — 122 003. (Haryana)

Note: RailTel reserves the right to change the above dates at its discretion.
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